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The SABRE Group, Inc. (''SABRE"), which distributes the SABRE Computer 

Reservation System ("CRS") through its operating divisions SABRE Travel Information 

Network and SABRE Interactive, respectfully submits the following comments in response 

to the Advance Notice of Proposed Rulemaking ("the Notice") in the above-captioned 

Docket. 



1. BACKGROUND AND SUMMARY 

A. 

The history and success of the U.S. CRS industry have been well documented in 

prior rulemakings. The CRS industry has been and continues to be defined by constant 

innovation, growth, and intense competition. By automating tasks that travel agencies 

previously performed via a telephone, or performed manually, CRSs have greatly 

increased travel agency and travel industry efficiency. CRSs have also enhanced airline 

competition and, in particular, airline deregulation. New entrants have benefitted because 

of the instantaneous visibility of their products in tens of thousands of agency locations. 

Low price carriers have benefitted from the ease with which the systems can pinpoint the 

most economical fare in any market. Consumers have gained because travel agencies are 

better able to serve their needs given unbiased displays and mandatory participation of 

most major airlines. Moreover, due to tremendous advances in technology, consumers can 

now access CRS, or CRS-like, travel distribution products through the Internet. By 

allowing travel agencies and consumers alike to electronically “shop” for the lowest fare 

on any carrier, to search for the lowest rental car or hotel rate for a city, and to monitor 

reservations for compliance with the travel policies of a corporate client, CRSs save 

consumers and businesses millions of dollars annually. 

The Transformation of the Industry 

Since the rules were last revised in 1992, tremendous changes have occurred in the 

industry. The traditional CRS has now transformed into a global distribution system with 



the ability, among other things, to disseminate information about air carriers’ schedules, 

fares, availability and related services in a neutral and objective manner to travel agencies, 

corporations and directly to consumers through the Internet. Indeed, with the rise of the 

Internet, one can begin to see the benefits to consumers and businesses of this amazing 

technology as the CRS model for electronic commerce - a model pioneered by the 

Department and industry participants - spreads to other industries, such as automobile 

sales and financial services. The evolution and development of our industry offer an 

effective model for the current electronic frontier of the Internet. 

In this new marketplace consumers should continue to have full and fair access 

to complete and accurate information relating to airline services, as they do today via 

automated travel agencies. No one entity or group of entities - whether a CRS owned 

by air carriers or a non-airline affiliated entity that is the functional equivalent of a CRS - 

should be permitted to adopt practices long barred by the Department (such as display 

preference) or new practices that may impair competition (such as the manipulation of 

application program interfaces needed to run Internet-based travel applications on 

personal computers). As traditional CRS industry participants (airlines, travel agencies and 

CRSs) continue to innovate and expand their distribution efforts via the Internet, and 

increasingly compete with non-airline affiliated entities in the distribution of air travel 

services, the Department should apply its existing rules evenly to ensure a fully competitive 

marketplace. To do so, the Department should clarify and update the Rules as necessary 

to reflect the evolution of the industry and technology. 
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Airline affiliation is no longer a necessary attribute of a successful global distribution 

system. One Internet-based global distribution system with growing market clout, Expedia, 

has no airline owners, but is owned by Microsoft Corporation, the second most valuable 

company in the world. Other CRSs, which at one time were simply marketing units of their 

parent airlines, now function as independent enterprises. SABRE and Galileo are publicly 

traded, and, according to accounts in the trade press, two Amadeus owner carriers may 

soon reduce or eliminate their holdings in that CRSJ As a result, rules enacted to deal 

with CRSs which were marketing arms of airlines are no longer sufficient. The CRS 

business is now important unto itself, and U.S. producers are fully able to compete. 

Unfortunately, while foreign-based CRSs enjoy the full benefits and protections of the 

Rules in the U.S., where competition is vigorous and merit based, U.S. systems still face 

harmful discrimination and substantial market barriers around the world. The Rules should 

be amended to deal with this inequity and should be vigorously enforced. 

B. SABRE: A Technology Pioneer 

In 1976, SABRE, then a department within American Airlines, introduced one of the 

world's first successful CRSs. Today, The SABRE Group is an operating arm of a public 

company, The SABRE Group Holdings, lnc.21 and a leading provider of information 

technology solutions to the travel industry. SABRE'S CRS contains information from more 

than 400 airlines, more than 50 car rental companies and 35,000 hotel properties, as well 

1. Attachment A provides a snapshot look at the evolution of changing CRS ownership and the emergence 
of the Internet since the Rules were first enacted. 

2. The SABRE Group Holdings, Inc. is listed on the New York Stock Exchange under the symbol "TSG." 
AMR Corporation, the parent company of American Airlines, owns approximately 82% of the company's equity. The 
SABRE Group operates as an independent business from American Airlines, which is separately filing its own comments 
in this proceeding representing its own views. 
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as cruise lines, tour companies, passenger ferries and railroads. The information from 

these travel suppliers is stored in a cluster of mainframes located in Tulsa, Oklahoma. 

From there, it is distributed on demand to approximately 30,000 travel agency locations, 

more than three million individuals who have subscribed to one of SABRE'S interactive 

consumer services (Travelocity or easySABRE) and to numerous corporations. 

SABRE distributes its services through three distribution channels: 

A dedicated network linked to professional travel agents. Although this is the 
"traditional" channel, a travel agent from twenty years ago would hardly 
recognize today's multi-functional systems which are far more capable than the 
limited-function terminals found on travel agents' desks in those early days; 

lntemet services provided to individual travelers, who are able to access SABRE 
and make reservations from their home computers using SABRE'S Travelocity 
and easySABRE products; and 

lntranet (and lntemet) platforms linked to or operated by corporate clients, who 
use SABRE Business Travel Solutions (BTS) to automate their travel contracts. 

Although the methods of distribution may be different, there is no logical reason (or 

manageable way) for the Rules to distinguish them. SABRE believes that the real issue 

before the Department is either no regulation of the industry or consistent rules applicable 

to all channels. If display bias is bad for consumers, then it should be forbidden in all 

channels; if non-discriminatory fees are essential to sustaining airline competition, booking 

fees should not vary based on the display screen the user sees; if air carriers that own 

competing systems must provide timely schedule and fare data to all such carrier systems, 

the obligation should not end when the system licenses its technology to a travel agency 

operating a Web site. Assuming the distribution of air travel through CRSs continues to 

be regulated, the new Rules should address all channels in the same way 
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C. The Rules Should be Updated to Keep Pace With the Industry 

The following summarizes SABRE'S positions on what it believes to be the key 

issues in this proceeding: 

SABRE does not oppose the continuation of the Rules. At same time, SABRE 
believes that the Rules should be updated to apply evenly to all systems 
regardless of their distribution method - ostensibly neutral systems that 
distribute their information principally or exclusively via the Internet should be 
covered to the same extent as are systems that rely on travel agents for some 
or all of their distribution. (Of course, there is no more reason to extend the 
Rules to Internet sites operated by an individual airline mainly to sell its own 
services than to internal reservations offices answering consumer telephone 
calls, because such offerings make no pretense of neutrality.) 

There is no reason for the Department to revisit the issue of rate-making or 
attempt to devise other contractual terms for CRS-subscriber relations. A 
significant virtue of the current Rules is that they narrowly focus on specific 
practices particular to the industry that the Department believes historically have 
proved harmful. The industry has remained competitive in the years since the 
Rules first went into effect, and there is no need to interfere with business 
decisions that heretofore have always been successfully addressed by the 
market. 

More effective enforcement of Section 255.8 of the Rules, which bars system 
owners from tying the sale of transportation to the use of a particular CRS, is 
needed. It is widely believed in the industry that certain carriers that own CRSs 
require travel agents to use their CRS to qualify for override commissions when 
booking on that carrier. Unfortunately, admissible evidence of such conduct is 
hard to obtain because agents have little to win and much to lose from reporting 
possible violations. The Department should devise a mechanism to address this 
long-standing problem. Doing so will accelerate the trend toward air carrier 
divestment of CRS ownership, which in turn will increase competition. 

0 The Department should act to curtail the continuing discrimination practiced 
against U.S.-owned CRSs by foreign air carriers and their affiliates. SABRE 
proposes that the Department modify the Rules to include a provision that 
permits the Department, after a complaint and investigation, to order CRSs 
operating in the U.S. to take concerted action, e.g., denying ticketing and display 
capabilities, as to foreign carriers that discriminate against an U.S.-based CRS 
or that own or market any CRS that discriminates against an U.S.-based CRS 
in any manner. 
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The Department should make certain additional smaller, but very important, 
adjustments to the Rules, as set forth below. 

- Clarify that a system vendor's inability to furnish ARCIIATA numbers as part 
of BIDT (when the agency in question has no such number) does not provide 
a basis to reject booking fees. 

- Make CRS marketing and booking information provided under 255.10 
available to anyone that wants to purchase it. 

- Clarify that under 255.7(a) owner carriers must make a wider variety of 
functional capabilities and connectivity offerings available to all competing 
carrier systems. 

II. RESPONSES TO ISSUES IDENTIFIED IN THE NOTICE 

A. SABRE Does Not Oppose Continuation of the Rules 

Despite the implementation of regulations in 1984, the industry has remained 

competitively robust, as evidenced by the continuous development and introduction of new 

products and services employing the latest and most sophisticated technologies. While 

there is always a danger that government regulation will stifle innovation, the Rules have 

addressed the potential problems in the CRS industry in a reasonably narrow fashion. 

Indeed, the Rules provide an appropriate framework for regulation of electronic commerce 

generally, as such commerce spreads to an ever greater number of products and services 

across U.S. industry. 

Given their approach of minimal intervention in the market, the Rules have not 

discouraged CRSs from investing heavily in the development of new and more cost 

efficient technologies which, in turn, have provided wider, more profitable distribution and 

faster, more reliable communication links. For example, SABRE invested more than $230 

million in new product development from 1993 through 1996. This money went to such 

6 



products as: (a) Internet development; (b) EDIFACT frame relays (networks to handle 

state-of-the-art messaging); (c) "seamless" connections and products; and (d) tools to allow 

airlines to control the types of bookings they receive from subscribers (most of which are 

available at no additional charge to participating carriers). 

Assuming that the Rules will be renewed in some form, SABRE generally supports 

the framework of the existing Rules. The Notice identifies several specific areas in which 

the Department is considering the need to continue existing requirements and several 

other areas in which the Department may be considering additional regulation. Each 

should be examined on its own merits. 

Overall, the Rules are well-balanced, and there is no need to repeal any of their key 

provisions or to revisit much-discussed and long-settled issues (though SABRE has long 

expressed disagreement with some of the fundamental assumptions of prior rulemakings). 

However, the CRS industry is undergoing significant, largely technology-driven, changes. 

In order to respond to such new developments, SABRE believes that certain modifications 

to the Rules should be made, which we describe below. SABRE also supports certain 

relatively minor adjustments to the Rules as needed to address clearly demonstrated flaws 

in the existing regulations. 

8. The Overall Regulatory Approach Needs to be Preserved 

1. There is No Need for Rate Regulation 

a. Booking Fee Levels are Market-Determined and Reasonable 

As it has in the past, the Department should decline to engage in CRS rate 

regulation. Booking fees are not excessive and are subject to the discipline imposed by 
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an increasingly competitive market, alternative distribution methods and the current regime 

of non-discriminatory pricing. Price regulation would have unintended consequences. 

Innovation could be stifled if government-approved tariffs deprive innovators of the ability 

to charge more for improved products. Competitors could be denied the flexibility to 

respond to changes in customer demand and the overall market environment. Ultimately, 

as often happens in regulated industries, the incentive to keep costs down may disappear, 

and booking fee regulation may lead to hiaher prices than would occur without government 

interference. 

As a practical matter, price regulation would require the establishment of elaborate 

bureaucratic rate-setting mechanisms, and SABRE is not aware of any realistic, workable 

proposals in this regard. In light of the benefits of airline price deregulation - which has 

resulted in a dramatic increase in the volume of airline travel ,and significantly lower 

average prices - it would indeed be ironic if the agency that inherited the airline industry's 

deregulatory mantle were now to embark upon imposing rate regulation in the CRS 

component of the industry's distribution channel. 

CRSs are an intermediary between travel suppliers and travel buyers in an 

electronic marketplace. CRSs provide customers with the information necessary to buy 

and sell travel and facilitate the transaction. Moreover, they provide travel suppliers with 

tens of thousands of distribution outlets, all at the push of a button. An airline's distribution 

costs (which include passenger sales, operation of reservation and ticket distribution 

centers, city ticket offices, travel agency commissions, credit card settlement fees, ticket 

delivery service fees, and CRS booking fees) account for approximately 20 percent of its 
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total revenue, but, CRS booking fees are only two to three percent of a typical carrier’s 

revenue. Nor does the rate of booking fee increases over the years present a basis for 

concern. SABRE’S average booking fee has increased just over four percent a year since 

1987. The rate of inflation over the same time period was 3.7 percent. These figures are 

certainly inconsistent with accusations that CRS booking fee increases are responsible for 

claimed double-digit annual increases in carrier distribution costs. 

One myth being propounded by parties who want government-mandated price 

reduction is that CRS costs should be lower because CRSs are technology-based and 

“technology costs” have been decreasing over the past several years. Initially, it must be 

understood that technology costs are not the only or even the predominant component of 

a CRS’s operating costs. CRSs are service businesses with labor, facilities, and a myriad 

of costs other than technology hardware. 

Furthermore, the issue of technology costs is more complicated than comparing the 

price of computers in back issues of Radio Shack catalogues. While the cost of hardware 

has decreased over the past several years (e.g., a 486 computer is much less expensive 

now than two years ago), other components of technology have driven costs up, including 

software and product development. The proponents of the “cheap technology” myth fail 

to account for the fact that current technology (e.g., Pentium computers, with 16x CD-rom 

drive, 233 MHZ processing, large color monitors, and high-speed modems), are not less 

costly than the earlier computers they have replaced. Moreover, the “cheap technology” 

myth ignores the shortage of skilled programmers in this country and the resulting rapid 

increases in wages and benefits necessary to attract and retain experienced personnel. 
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(Moreover, these costs will only increase because of the Year 2000 problem now facing 

virtually every industry.) Labor-related expenses now account for more than one-fourth 

of CRS costs. 

In addition to normal inflationary pressures, there are several factors that influence 

average CRS prices experienced by airlines. Carriers select the level of participation 

(service and functionality) within each CRS. Participation levels offering greater 

functionality and economic value are priced at a premium. Upgrading to a higher level of 

participation provides greater control over inventory management and the sales transaction 

but also means a higher fee per booking. Over time, voluntary migration to higher levels 

of participation - at greater functionality - has increased the avera’se carrier’s CRS 

invoice by one to two percent per year. 

CRS booking fees vary geographically, reflecting the variation in CRS operating 

costs by region. Certain regions of the world have higher communication and infrastructure 

costs and, therefore, higher booking fees. As booking volume for a carrier grows at 

different rates in different areas of the world, the average effective booking fee changes 

accordingly. The average carrier’s CRS bill has increased one to two percent per year as 

a result of expansion into regions with relatively higher distribution costs. 

Investment in SABRE software product development has accelerated, compelled 

by marketplace forces requiring more functionality and distribution options. Recent 

examples include electronic ticketing, new software tools for airlines to manage their 
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booking activity in SABRE, and other products designed to increase salesa/ Likewise, 

highly advanced hardware and data communication technology is required to meet the 

rapidly changing needs of the industry. Despite declining equipment prices, total 

depreciation expense has increased, driven by an increasing rate of technology turnover. 

This turnover stems from modernizing data networks, replacing travel agency equipment 

to improve sales productivity and expanding the processing power of the CRS to 

accommodate the growing volume of carrier sales. Product development, hardware, data 

processing/ communications, and labor together represent as much as 70 percent of the 

CRS cost structure. 

Another common myth is that carriers are unable to control their CRS bills. Carriers 

have control over many aspects of their CRS bill. The most direct point of control lies with 

the selection of a CRS participation level (service and functionality). Carriers make a 

business decision regarding the costs of the different levels of CRS participation versus the 

economic benefits derived. Premium connectivity products allow carriers to generate more 

bookings at a higher average yield. When carriers select premium connectivity, they 

receive several economic benefits: 

Greater revenue control with point of sale data, allowing inventory to be 
displayed and sold based on the sales outlet; 

Immediate confirmation, which is preferred among the travel agency community, 
and which results in additional sales; 

3. For example, travel service segment (“passive” bookings) related functionality, ATB2 ticketing (i.e., tickets 
with imbedded magnetic codes), CRS based O&D functionality, married connection logic, complex itinerary pricing, new 
distribution channels (e.g. corporate and consumer direct). Demand for these products, along with marketing incentives 
to subscribers, have driven the need for CRSs to increase booking fees in order to fund the necessary investments in 
product functionality, improvements, and to market the system. An additional significant cost to CRSs is the “Year 2000” 
investment necessary for SABRE systems to process dates properly beyond 1999. Besides system programming 
investments, certain subscriber equipment will also be made Year 2000 compliant. 
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Ability to protect substantial revenue from connected segments by utilizing so- 
called married connection logic; and 

Lower maintenance communication costs by utilizing EDIFACT technology 
instead of teletype messaging. 

As discussed in more detail in the next section, carriers also have control over a number 

of sales policies and host automation features which have direct consequences on 

distribution costs. Examples include: 

Checking for “duplicate” bookings; 

Modifying wait listlschedule change practices and policies; 

Reconciling or rejecting “passive” bookings with CRS passive segment 
notification products; 

Utilizing the CRSs “claim” products to reduce passive segments and transfer 
PNR support costs to travel agents;4/ 

Managing inventory at point of sale, which means carrier can limit inventory 
displayed at less productive or lower-yielding agencies; and 

Identifying travel agents who do not follow carrier booking policies. 

Airlines always have and continue to exert significant pressure on CRSs to deliver 

value and SABRE has been responsive to those pressures. CRSs continue to be the most 

cost effective distribution method available to airlines. Moreover, as alternative distribution 

channels grow, the marketplace will put increasing pressure on booking fees. The net 

result is that, while CRS services may be more expensive than they were ten years ago 

(although only modestly so when the inflation rate is taken in to account), carriers today 

4. In the first six months of 1997 participating carriers using SABRE’S Claim It product have saved more than 
four million dollars by eliminating phone calls to their reservations desks and have seen a 20 percent decrease in passive 
segments. 
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are receiving significantly more for their money. Vast technological improvements and the 

new, faster, more efficient service capabilities add enormous value to the airline industry 

and make today's CRSs a relative bargain for participants. 

b. CRS Transactions are Performed Only at the Request of Carriers or 
Their Agents; CRSs Provide Cam'ers with Tools to Limit Transactions 
Deemed to Yield Insufficient Value 

During the past several years, certain carriers have bewailed the cost of supposedly 

"valueless" transactions that their appointed travel agents undertake in the course of their 

business. The objection is to a range of practices long commonplace in the airline industry, 

including the creation of "open" segments (bookings on a specific carrier and routing 

without a specific flight, a common practice in shuttle markets), "passive" segments 

(bookings that do not remove seats from the carrier's inventory, as occurs when a travel 

agency tickets a passenger who has previously made a reservation directly with the 

airline), "duplicate" segments (bookings for a passenger on multiple flights tolfrom his 

destination), group segments (in particular, bookings for multiple passengers under a 

single group name), and other travel-service segments (for example, bookings for the 

purpose of generating an invoice and itinerary).l These practices have prevailed for 

years with the full knowledge of air carriers. SABRE addressed these issues previously, 

in a March 17, 1997 letter to the Department's General Counsel (the "McFadden Letter"). 

A copy of the McFadden Letter and the attachments thereto is contained in Attachment B. 

SABRE charges carriers for participation in the system on a "net" segment basis, 

i.e., booked segments less cancellations. In the United States, Apollo, System One and 

5. Some carriers allege that such bookings are made solely to meet agent productivity requirements. No 
carrier, however, has ever documented that such a phenomenon takes place with regularity. 
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Worldspan charge carriers on a transactional basis, Le., any time a segment is created or 

modified, including modifications resulting from a schedule change, wait list clearance, and 

status request. SABRE'S segment-based pricing methodolog ye/ permits a travel agent or 

other user (e.g., Travelocity users) to check inventory availability, schedules and fare 

information on a participating carrier at no cost to that carrier. Yet these transactions are 

hardly free to a CRS vendor; they drive significant processing costs, particularly in new 

channels such as the Internet, where many customers use the system to look at flight and 

fare information without making a booking. 

The genesis of the current controversy over allegedly abusive bookings was the 

introduction by CRSs of billing data (''BIDTI') distribution in magnetic form in 1993. In 

response, third-party vendors began to develop "auditing" software, which analyzed the 

information to identify purportedly invalid bookings. This software, unfortunately, suggests 

problems where they do not exist and inflates the number of potentially "invalid" bookings. 

On a number of occasions, SABRE has reviewed statistically valid samples of segments 

rejected by the carriers based on these "audits." In some cases, the carriers rejecting the 

bookings supplied the sample for analysis. SABRE employees obtained the actual 

passenger name records and, where necessary, contacted the actual travel agencies (and 

even passengers). In the overwhelming majority of the bookings investigated, the rejected 

booking either was ultimately ticketed (resulting in a paying passenger) or canceled 

(resulting in a full refund of the booking fee less a cancellation fee of 12$), was for future 

6. A system vendor, of course, should be free to use any method it desires to charge for its services. Other 
approaches might include a set monthly or yearly fee or some other transactional pricing scheme (e.g., a fee for each 
availability display). SABRE believes that the simplest and fairest method is to charge by "bookings" made as defined 
in its contract. This also permits SABRE to comply most easily with the requirement that it charge non-discriminatory 
fees, regardless of the method used to calculate those fees. 
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date travel, or evidenced some other significant customer service provided by the agency 

(e.g. , invoicing, itineraries, seat requests and special meal requests, etc.). 

The audit software frequently rejects bookings even though there are paying 

passengers associated with them. For example, the auditing software fails to account for 

whether a typographical mistake may have been made by either the travel agent or the 

carrier's internal reservation department, such that a passive booking may not precisely 

"match" the record in the internal system, as occurs with a misspelled passenger name. 

The same sort of defect occurs when the auditing software rejects segments booked by 

city code, e.g. , "LON" (London), instead of airport code, e.g., "LHR" (London-Heathrow). 

Purported "duplicate" bookings are indiscriminately rejected wheh a group booking 

is made in the name of the company requesting group service rather than the passengers. 

One carrier rejected numerous bookings under "Jesse, Sally" on the same flight, claiming 

they were abusive "duplicate segments." SABRE'S investigation revealed that the 

bookings were for participants in the "Sally Jesse Raphael" television show, who were 

booked as a group under the name of the program. The SABRE audits of carrier rejected 

PNRs also revealed actual ticketed passengers with the last names "Flight," "Fly," and 

"Sell .I' 

Most importantly of all, the carriers themselves establish the booking practices their 

agents must follow. The carriers' right to do so is based on agreements which appoint 

travel agents as a carrier's agent and on the fact that carriers have a continuing right to 

terminate the appointments in case of abuse. See Airline Reporting Corporation, Industry 

Agents' Handbook Sections VII(H) and XXIX(E) (October 1996) ("the ARC Handbook") 
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(see McFadden Letter Attachment 5). Furthermore, carriers can either require the agent, 

through "debit memos," to bear the expense of any booking fees incurred as a result of the 

agent's unacceptable booking practices or simply pay a lower commission for certain types 

of bookings.'/ All of the practices at issues are, fundamentally, a matter for resolution 

between the carrier and its agents. 

As a matter of customer service, SABRE has routinely provided credit for bookings 

that are invalid based on the carrier's published schedules, such as segments showing 

invalid flight numbers, city-pairs, or days of operation. SABRE'S credit policy is set forth 

in its Associate Billing Service Handbook ("the SABRE Handbook") (see McFadden Letter 

Attachment 3). SABRE has also developed a number of software applications to help 

carriers - mostly free of charge - manage their inventory better and reduce the number 

of passive or otherwise objectionable bookings.&!/ More such products are scheduled for 

future release. 

Besides using the array of products developed by SABRE, when allegations of 

agent abuse are reported and substantiated, SABRE is contractually obligated to assist its 

participating carriers in stopping that abuse. In some cases, SABRE has terminated 

7. The ARC Handbook also recognizes that "[elach carrier has its own method of controlling seats on an 
aircraft." McFadden Letter Attachment 5, Section IV (emphasis added). This serves to underscore the lack of industry 
agreement as to what bookings have more "value" than others. Only for the purpose of demonstrating actions taken by 
carriers, SABRE provides, in Attachment C, industry articles describing how carriers are dealing with this issue through 
their agency relationship, e.g., America West's reduced commission payments. A poll published in the March 3, 1997, 
Travel Weekly revealed that large numbers of travel agents simply are not aware that some of their behavior generates 
booking fee charges to carriers. See Attachment C. Significant changes presumably could be made if carriers simply 
educated their agents on the consequences of their booking activity. This education process has only now begun. 
SABRE and the other CRSs are assisting in this effort by providing agents with summaries of their booking activity, 
including passive bookings. This will allow the agents to compare their practices with the guidelines established by any 
particular carrier. See Attachment D, June 26, 1997, Travel Weekly. 

8. Attachment E sets out a list of commonly contested segments and the functionality developed by SABRE 
to respond to carriers' concerns and permit carriers greater control over these types of bookings. Also included are 
summaries of the existing products developed by SABRE. Consequently, claims that SABRE has done nothing to assist 
carriers or address there concerns in this area are, at best, disingenuous. 
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subscriber agreements. Moreover, SABRE has introduced the Associate Booking Control 

product which permits carriers, upon appropriate documentation of abuse, to remove a 

subscriber’s ability to make bookings on that carrier in SABRE. It is surprising that some 

of the parties complaining most loudly about “abuse” have never approached SABRE with 

documentation of specific abuses and asked SABRE to take action against a specific 

subscriber. 

One of the more bizarre arguments being advanced to deal with this issue is that 

- as a prerequisite for charging for their transaction-processing services - CRS vendors 

must prove that an “intent to travel” is associated with each booking. The proposed test 

is an absurdity. “Intent” is none of a CRS’s affair; CRSs are not agents of the airlines and 

know nothing about customer plans - their only role is to process the booking. A “test” 

based on ticketed segments is useless. It is acknowledged in the industry that not every 

reservation turns into a ticketed passenger. This is true whether the reservation is made 

over the telephone, in person, via fax, through an Internet site, or through a CRS. SABRE 

provides its end of the bargain with carriers - and is entitled to payment - when it 

processes the booking and any modifications to the booking; none of which means that the 

customer will actually take the trip but does mean that SABRE will incur costs to process 

the transaction. No carrier has proposed to pay SABRE for the transactions currently 

provided free of charge, i.e., schedule display, fare quotes, and so on. Moreover, if a 

reservation is canceled, SABRE refunds the booking fee to the carrier less a small 

cancellation charge of $.12. If failure to cancel a reservation is the problem, that is an 

issue between the carrier and its agent, not the CRS. 
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CRS vendors should not be required to demonstrate “intent” on the part of a 

passenger, any more than a local electric utility should be required to prove that a 

customer had the “intent” to use the electricity consumed by each appliance left plugged 

into an outlet or a cable company is required to refund money for channels in a service 

package that the customer did not “intend” to view. Rulemaking over the issue of a 

consumer’s intent will force the Department to micro-manage each CRS transaction, a role 

the Department has always - and wisely - eschewed. 

The Department has aptly recognized that vendors have “legitimate reasons for 

charging fees for transactions other than new bookings.” 57 Fed. Reg. 43,818 (1992). 

When certain commenters previously asked the Department limit the kinds of transactions 

subject to fees, the Department declined: 

In essence, their proposal would require us to determine on some basis when fees 
could be legitimately charged by a vendor. The customary approach to such 
questions for public utility regulation would involve a complex and partly arbitrary 
synthesis of cost analysis, equity and the ability of different parties to pay charges. 
Deciding which transactions should or should not incur fees would require a similar 
analysis, which we are unwilling to do. 

- Id. The Department was correct in its assessment five years ago, and there remains no 

basis for complex regulation of CRS pricing methods today or for a new rule that dictates 

that vendors can only charge fees based on “intent” or on ticketed passengers. 

2. The Mandatory Participation Rule is Still Needed 

The Department has consistently recognized mandatory participation by airlines that 

own CRSs in competing airline-owned systems as one of the cornerstones of the Rules. 

If system-owning carriers ‘refused to participate in other CRSs - either entirely or at the 

same level as they do in their own CRS - the efficiencies of the automated airline 
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distribution channel could be lost, the long-term viability of global distribution systems 

would be impaired, and airline competition would be injured. Competition in the CRS 

industry would also decrease as system-owning carriers selectively decided the CRSs in 

(or the level at) which they wish to participate. 

A loosening of the mandatory participation provisions of the Rules could well spawn 

the same types of abuses in the U.S. as exist elsewhere in many areas of the world, where 

U.S.-based CRSs are the most direct victims. An airline CRS owner could exercise its 

market clout over travel agencies by refusing to provide competitively necessary 

information or functionality to other CRSs, thus weakening their marketability. The 

dominant CRS(s) would, in turn, enjoy greater market power, ultimately meaning poorer 

service and less favorable contractual terms for travel agents. 

Some owner-carriers in this proceeding may seek the ability to selectively choose 

their level of participation in competing systems or the right to withhold certain kinds of 

functionality. This would cause precisely the same type of problems identified above. 

While in isolation certain CRS functions may seem like “bells and whistles,” the inability 

of a CRS to offer these products and match competitors feature for feature weakens the 

usefulness of the system to subscribers. Examples of such functions include the ability to 

provide real-time sell and availability information, interactive pre-reserved seats and 

frequent flier number entry, working seat maps, boarding passes, prepaid ticket advices, 

etc. As the Department has seen in Europe and Latin America, if an agent does not have 

access to all of the amenities available through a competing CRS, that agent will not 

remain a customer of the less-functional system for very long. 
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As long as carriers own CRSs, the opportunity and motive for discrimination against 

competing systems owned by other airlines are present. Mandatory participation by owner- 

carriers at parity is a valid and necessary measure to ensure competition in the CRS 

industry, and competition for airline distribution is a prerequisite for a competitive airline 

industry. In addition to supporting the current rule, SABRE thus proposes that the 

Department clarify the requirements of section 255.7 to make clear that mandatory 

participation requires system owning carriers to make available to other carrier-owned 

CRSs all functionality that confers a competitive advantage to carrier-owned systems 

including, but not limited to: direct access capabilities, accurate seat maps, interactive sell 

and availability, numeric availability, record locator functionality, elictronic ticketing, 

interactive availability “polling” information, interactive pre-reserved seats and frequent flier 

number entry, complete and native language direct reference material, priority wait listing 

and clearance, claimed PNR functionality, complete frequent flier program information and 

functionality, equal “free sale” inventory availability displays in the primary AVS screen, and 

prepaid ticket advicehickets on departure. 

3. Requiring CRSs to Separate Internet Services From Other Methods of 
Distribution Would Impose Needless Costs on System Vendors, Inhibit 
the Growth of the Internet Distribution Channel, and Serve no Valid 
Regulatory Purpose 

In the parity clause rulemaking, OST 96-1145, one party proposed that the 

Department should bar system vendors from requiring that air carriers who participate in 

the system allow bookings through all the system’s many outlets; the proposal was that the 

Department adopt a rule allowing carriers to pick and choose the outlets they wished to 

participate in so that they could opt out of Internet sites managed by the system vendor. 
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SABRE strongly opposes such a change. As explained below, requiring system vendors 

to treat the Internet distribution channel in a special manner would impose substantial 

additional costs on CRSs and would make the Internet channel less productive over the 

long-run. Today, the Internet provides consumers with efficient and inexpensive access 

to comprehensive travel databases. There is no reason to handicap consumers by 

encouraging vendors to exclude their offerings from this channel. Currently, SABRE’s 

participating carrier agreements cover many channels of CRS service distribution: links 

to thousands of travel agents (many of whom now redistribute CRS services over the 

Internet), lntranet booking sites managed by corporate clients, and Internet access for 

individual consumers. Under. these agreements air carriers have been carried in on-line 

service outlets - such as easySABRE - for more than a decade.91 Each of these 

products is part of a comprehensive package of services a carrier receives when it 

chooses to participate in SABRE. 

The proposal that vendors should now be forced to separate their services is 

unmanageable. To begin with, SABRE’s Tulsa data center does not distinguish among 

channels; all information flows from the same database. More importantly, the channels 

are not nearly as distinct as the proposal apparently assumes. An “Internet booking” can 

be made on SABRE’s Travelocity Web site - or by a travel agency remarketing SABRE 

on the Internet or by a corporation utilizing Business Travel Solutions Internet capabilities. 

9. SABRE’s participating carrier agreement provides for the following forms of distribution: (a) Professional 
SABRE (the system primarily marketed to travel agents); (b) Commercial SABRE (a version of SABRE marketed to 
corporations); (c) Falcon (a licensed version of SABRE operating in the Middle East); (d) Fantasia (a licensed version 
of SABRE operating in Australia); (e) easySABREflravelocity (versions of SABRE marketed to individual users through 
public data networks); (9 SITAR (a version of SABRE marketed in India); (9) SST (“SABRE Sociedad Tecnologica”) (a 
licensed version of SABRE marketed in Mexico); and (h) “any other version of SABRE marketed by a SABRE Licensee.” 
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Requiring that system vendors allow air carriers to withdraw their product selectively 

from internet sites will inevitably lead to consumer confusion. Presumably, selectively 

populated internet sites would also have the ability to reintroduce display bias, as a means 

of enticing carriers to participate. As various airline associates opted out of different 

outlets and as others obtained preferential displays, the availability information seen by 

consumers would be substantially biased. In short, this proposal would impose costs on 

the industry, cause inconvenience to consumers, and benefit no one. 

SABRE recognizes that the internet channel has caused some very specific 

problems for air carriers and that abuses have occurred as consumers have taken 

advantage of the power of these systems to make fictitious reservations. (In the Internet 

channel the carriers lack the protection they have in the “traditional” channel, where their 

own appointed agents make the bookings.) The industry is working to overcome this 

problem and SABRE has been a leader in responding to carriers’ concerns. Attachment 

F contains SABRE’S Travelocity/easySABRE booking safeguards, a policy created in 

consultation with the carrier community. 

In SABRE’s view, the appropriate response to the growth of the Internet distribution 

channel is to ensure that the existing Rules cover that channel and free up all participants 

- carriers, travel agents and CRS owners - to compete on the merits of their products. 

4. There are no Problems with Third-party Equipment Provisions 

SABRE is unaware of any obstacles in the way of subscribers exercising their rights 

to use third-party hardware and software to access other databases. Most subscribers 

continue to lease hardware with preloaded software from their CRS vendors, but SABRE 
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does not oppose the use of third-party hardware and software compatible with SABRE'S 

published specifications. At the same time, we do not believe that changing the Rules to 

limit the ability of vendors to restrict the use of the equipment they provide on lease would 

be an appropriate way to address perceived problems, whatever they may be. 

When subscribers choose to lease rather than to purchase their own equipment, this 

choice is based on the cost of purchasing, maintaining, and periodically upgrading that 

equipment. By choosing to have a vendor install equipment, the subscriber makes a 

decision to accept access to only one CRS through that terminal in exchange for the use 

and maintenance of that equipment. The subscriber also benefits from the ability to 

upgrade the leased equipment when technology advances occur or, if business warrants, 

add new leased equipment as its business grows. Likewise, if a subscriber's business 

needs justify the use of more than one CRS it has the choice of leasing equipment from 

both vendors or to use third-party equipment to access both systems. 

As the Department noted in 1992 in declining to mandate access to other systems 

through vendor leased equipment: 

We have determined to limit the rule to equipment owned by the agencies. If an 
agency is using terminal equipment owned by the vendor, the vendor should 
have some control over its use, particularly since the vendor is entitled to 
compensation for the use of its property and since its charges for the property 
presumably assume the agency's use of the terminals for a certain level of 
bookings. Since an agency can obtain the ability to access other systems and 
databases from a terminal if it buys its own equipment, it can evade any 
vendor's restrictions on the use of vendor-owned equipment. 

57 Fed. Reg. at 43,800. This logic is still true today. 
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5. The Provisions of Section 255.70 Relating to Marketing Information 
Promote Airline Competition and Should be Retained 

SABRE supports the continuation of the regulations regarding marketing and 

booking information. Originally prompted by allegations that system-owning carriers had 

access to competitively significant information that other carriers did not possess, these 

provisions have improved the operation of the airline and CRS markets and should be 

retained. The timeliness and widespread use of the data (particularly when compared to 

the Department’s O&D and service segment data) have assisted the carriers in competing 

with one another and in managing their inventories. Having historical sales data has also 

improved the industry’s ability to sustain higher load factors, as shown in Attachment G. 

SABRE’S view is that air carriers should be permitted to have broad access to CRS 

marketing data, just as CRS providers should have broad access to airline data. The 

information available to carriers, including system owners, would be reduced in the 

absence of the information-sharing regulations. Moreover, unless information is available 

from all vendors and thus can be analyzed in aggregate form, the information of any one 

vendor has little commercial value, i.e., the information must be aggregated to be of value. 

Without Section 255.10, therefore, all carriers would have to bear increased costs to 

secure historic booking data. At the same time, SABRE is not aware of any misuse of the 

marketing data that would suggest competition is being harmed. 

No one can seriously dispute the competitive benefits derived from access to 

historical market information. But carriers are not the only entities interested in the 

marketing information discussed in 255. I O .  Such data also intensifies competition among 

CRS vendors. The Department should, therefore, modify the provisions of 255.10 to 
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require that systems sell the relevant marketing information to any entity that wishes to 

purchase it. Parties other than carriers may have or find uses for the information and the 

benefits of mandating the availability of this information to any interested party, subject to 

the same restrictions already present in the rule, should track the benefits of making it 

available to carriers. 

6. There is No Need for Additional Regulation of Display Algorithms 
Except for Codeshare Display 

When carriers believe that a CRS is improperly manipulating its displays, they 

communicate their concerns to the Department. In SABRE’S experience, the Department 

has always been responsive to such complaints. The Rules today appropriately balance 

the need for vendors to use objective criteria in ranking airline flights and the desirability 

of allowing vendors to change displays to reflect new technologies and customer desires. 

Consequently, SABRE does not believe the Department needs to further regulate the 

display algorithm. 

An issue does exist, however, regarding the display of codeshare flights. Alliances 

between carriers are far more common than they were when the Rules were last revised. 

While the Department may believe that codesharing has consumer benefits, there is no 

consumer benefit to multiple displays of the same flight. Multiple displays of the same flight 

tie up valuable display space and move alternative service to later screens which, 

according to the Department, means those flights are less likely to be sold. 

The solution is for the Department to adopt a rule requiring that a flight be displayed 

only once. In the case of codeshare flights, the operating and codeshare flights would not 

be displayed separately. Instead, a CRS would permit the sale of either the codeshare 
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flight or the operating flight from a single line displayed in the CRS. This rule will allow 

competitive service, that would otherwise be displayed on later screens, to be displayed 

on the same screen as the codeshare service. This in turn will permit CRSs to be even 

more valuable distribution tools for carriers and provide better, more complete information 

to subscribers and customers. 

C. Certain Provisions Need to be Updated 

1. Rules Must Cover CRS Distribution on the Internet by Entities that are 
Not Owned by Air Carriers 

The Internet is affecting virtually all aspects of U.S. commerce and has become an 

important distribution channel for many products. a/ Today, consumers can purchase 

almost anything via the Internet, including cars (http://carpoint.msn.com), homes 

(www.realtor.com), securities (www.schwab.com), home supplies (www.wal-mart.com), 

computer hardware (www.gateway.com) and, of course, travel (www.previewtravel.com, 

www.southwest.com, www,ual.com). 

Perhaps because of the highly automated nature of the travel industry, the purchase 

and sale of travel and tourism products via the Internet (also referred to here as “online 

travel”) is currently one of the leading segments of consumer electronic commerce, 

accounting for more than half of all Internet based electronic commerce in 1996.IJ Still 

nascent today, the online travel market is anticipated to grow quickly over the next three 

I O .  The list of “core” consumer online services is likely to also include investment services, “bill presentment” 
services, and local entertainment and activity guides. Tremendous growth is anticipated in all of these markets. For 
example, the online market for consumer banking has nearly doubled in the last year (to 4.5 million accounts), and 
researchers predict that it will reach 18 million by 2002. See Michelle Kuester, Competitive Pressure, Open Standards 
Drive Online Banking Offerings, Jupiter Communications (Apr. 30, 1997); 
http://www.jup.com/jupiter/releaselapr97/banking.shtml. 

11. Kate Maddox, Traveling on the Web, Information Week (Jan. 20, 1997). 
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to five years and to account for a huge proportion of all Internet-based transaction 

revenues through 2000.2/  Consumer online travel spending, estimated at $275 million 

in 1996 (including $160 million in consumer travel and $110 million in non-managed 

business travel), is projected to increase to $8.9 billion in the next five years.131 

a. The Online Travel Market 

Virtually all U.S. air transportation companies - including airlines, CRSs and travel 

agencies - recognize the Internet as an important new distribution channel. For example, 

in March 1996, SABRE launched Travelocity (www.travelocity.com), thereafter, American 

Express (www.americanexpress.com), among other travel agencies, offered online travel 

services. 

Single airline travel sites have also appeared on the Internet offering consumers the 

ability to reserve and purchase tickets, sometimes at a substantial discount, directly with 

the sponsoring airline. Sample product offerings include Southwest Airlines’ site at 

www.southwest.com, Northwest Airlines’ site at www.flynwa.com, Delta Airlines’ site at 

www.delta-air.com and American Airlines’ site at www.americanair.com. These single 

airline sites are “biased sites” offering information biased in favor of the Web-site carrier. 

A number of other competitive online travel sites, with no airline affiliation, have also 

emerged on the Internet. Examples of such non-airline affiliated Web-sites include 

Microsoft Corporation’s Expedia (www.expedia.com), America Online’s Preview Travel 

(www . previewtravel. com), Internet Travel Network (www. itn. com) and TravelWe b 

12. Kate Maddox, Traveling on the Web, Information Week, at 63 (Jan. 20, 1997). 

13. Jupiter Communications, Online Travel Market: Five Year Ouflook, at 56 (April 1997) (cited as “Jupiter“). 
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(www.travelweb.com). Although these travel sites or products are not “carrier owned,” 

each site or product is connected to an airline-owned CRS as the “booking engine” or 

primary source of carrier-related fare and schedule information.M/ 

Thus, the online travel market essentially includes two categories of sites: (i) the 

online travel sites linked to a CRS that offer the ability to book flights on more than one 

carrier (referred to herein as “Multi-Airline Travel Sites”) and (ii) online travel sites offered 

by individual carriers or “Single Airline Travel Sites.” Multi-Airline Travel Sites purport to 

be comprehensive and unbiased; they offer not only a user-friendly interface to book flights 

on multiple carriers, cars, and hotels, but also information on destinations, low fare finders, 

currency convertors, maps, weather reports, and more. Multi-Airline Travel Sites are the 

largest segment of online air travel services today and accounted for 79% of consumer 

online travel sales in 1996.x/ These sites are anticipated to retain 70% or more of the 

online travel market through the next five years.=/ 

Both categories of online air travel sites use graphical user interface (“GUI”) 

software to guide the user through a series of questions about the flight, hotel or car to be 

reserved, reformulate and communicate the request to the CRS, and present available 

options to the user in an easy-to-understand format. The graphical user interface or GUI 

(the computer screen the user sees and interacts with) is a “display” or “integrated display” 

in the parlance of the Department’s rules. All the competing sites sell advertising on 

14. All of the sites listed are easily accessed on the Web using the addresses provided. Since site features 
change quickly, the most accurate method of comparison is to actually visit the competing sites. 

15. Jupiter, supra, at 50. 

16. Jupiter, supra, at 63. 
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virtually all of the various screens used in the booking process, and design (and redesign) 

the screens, “displays” or ”GUl’s” in such a manner to make the process as quick and easy 

as possible and to entice the users to purchase air travel. In this competitive atmosphere, 

online travel sites vie for users based upon the functions they offer, which has created a 

features competition in which the real winners have been consumers.lJ/ SABRE’S 

Travelocity has often served as a pacesetter, adding new features that allow users to 

choose among flights based on price, determine if a particular flight will depart or arrive on 

time (and alert the customer via alpha-numeric pager as to gate changes, flight delays), 

and generate maps for exploring destination sites or finding restaurants or hotels. 

The Internet distribution channel offers great promise for low cost, efficient 

distribution of air transportation services to consumers. Moreover, because the Internet 

has the potential to reach virtually all consumers - particularly as Internet access spreads 

from the personal computer to television sets and other devices - the benefits created 

by this emerging channel magnify the original virtues of a CRS. The Internet enables new, 

small carriers to achieve instantaneous market visibility and establish a direct link to 

consumers. Consumers benefit from direct access to multiple travel suppliers and 

distributors and increased access to pricing information.l/ 

b. Potential lmpediments to Continued Growth in the Online Travel Market. 

The growing consumer acceptance of online travel is due, in part, to the array of 

17. Donna Rosato, Low Fares Get Easier to land on Net, USA Today High-tech, at 
http:l~.usatoday.com/lifelcyber/tech/cta483.htm (May 13, 1997) (comparing recent addition of feature for finding low 
fares on Preview Travel, Travelocity and Expedia). 

18. For example, search engine Infoseek’s collection of travel-related Internet sites lists more than 2500 
booking and travel information services. (Attachment H) 



options offered by the Multi-Airline Travel Sites and the competition among them. These 

sites make information and services available to all users on a non-discriminatory basis, 

regardless of the booking engine used by the site, or the type of hardware or the specific 

brand of client software (or browser) the customer uses to access the site. The technology 

that has made this universal communication between computers possible relies upon the 

set of shared, open, non-proprietary protocols on which the World Wide Web (“Web”) is 

based. s/ To the extent any one company controls such important enabling technology, 

consumer choice will be limited and the growth and viability of the emerging online travel 

market will be threatened. Moreover, to the extent any company that dominates the 

technology relied upon by Internet participants (such as travel agencies, CRSs and air 

carriers), also competes in the online travel market, some of the very practices that led to 

the original CRS rules - which were then characterized as alleged abuses by system 

owners - could easily return to the marketplace. 

> 

SABRE strongly believes that the promise of the Internet will only be fully realized 

if the Internet neither handicaps nor favors participants. If Multi-Airline Travel Sites are not 

subject to the Rules and can engage in practices barred in the “traditional” CRS channel, 

we fully expect such sites will “sell bias” to any carrier or group of carriers, provide special 

functionality (such as electronic ticketing) to some participants but not others, and 

otherwise discriminate among air carriers. At a minimum, such practices would harm 

19. For example, personal computer (“PC”) users now accessing online services on the Web (such as online 
travel products) do so by launching a Web browser program (such as Microsoft‘s Internet Explorer or Netscape’s 
Navigator), or the versions of these and other browsers which come bundled with the software provided by online service 
providers (“OSPs”) such as America Online, Compuserve, or The Microsoft Network. The browser program then uses 
one of the open protocols (HlTP) to transmit a request to “see” or access a particular Web page to a Web server 
(software which stores pages and displays them in response to such commands). 
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carriers unable to meet the “price” for bias, and mislead consumers, who would have no 

reason to suspect such sites are biased. As a result, users - including consumers, travel 

agency subscribers and corporations - would potentially lose Internet access to unbiased 

air carrier information. 

As the Department considers the issue of the applicability of the Rules to Multi- 

Airline Travel Sites, it must consider not only the potential harm of permitting the 

reintroduction of system and display bias but also the benefits created by maintaining and 

preserving competition on the Internet. In light of the above, SABRE submits that the 

current Rules should be updated to account for technological advances and the changing 

nature of CRS ownership. The Department has the authority to extend the Rules to govern 

the conduct of Multi-Airline Travel Sites and should do so. 201 

c. Proposed Modifications fo Rules 

The Internet distribution channel is no less vulnerable to manipulation or bias than 

the traditional distribution channel involving the CRS and the travel agency subscriber. 

The Rules should be updated to reflect the reality that Multi-Airline Travel Sites, regardless 

of whether they are affiliated with an airline, are the functional equivalent of a traditional 

CRS and require that companies offering such services over the Internet comply with 

regulations applicable to system vendors.a/ Moreover, because such “systems” are 

marketed directly to consumers via the Internet, the Rules should be updated to protect 

20. As noted by the Department in the recent parity rule-making, the Department is expressly authorized to 
prohibit “an unfair method of competition in the sale of air transportation.“ 62 Fed. Reg. 214 (November 5, 1997). 
See also, 49 Fed. Reg. 32,540 (Aug. 15, 1984). 

21. This approach is also consistent with the Canadian CRS Rules and the European Commission CRS Code 
of Conduct. Given the universal nature of the Internet, the U.S., Canadian and E.C. should offer consistent guidance 
and protection on the applicability of the respective CRS Rules to the Internet. 
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consumers, as well as traditional “subscribers.” The Rules should not be expanded to 

include Single Airline Travel Sites as those sites are clearly extensions of a carrier’s 

internal reservations department, which the Department has not sought to regulate in the 

past and would be ill-advised to do so now. Single Airline Travel Sites should remain 

outside the scope of the Rules so long as they are clearly branded by the carrier, do not 

purport (explicitly or implicitly) to be neutral providers of content, and are used primarily for 

the sale of that carrier’s own flights. 

Consistent with these developments, SABRE proposes the following modification 

of “system: I’ 

“System means a computerized reservations system offered by a carrier or its 

affiliates to subscribers or consumers in the United States that contains information 

about schedules, fares, rules or availability of carriers and which provides 

subscribers or consumers with the ability to make reservations and to issue or 

receive tickets, if it charges a fee for such system services.” 

In addition, SABRE proposes the following new Rule: 

255.1 3 Internet and Online Services 

The obligations of a system under this Part shall also apply to any other person 

offering a computerized reservation system to subscribers or consumers over the 

Internet or dedicated line, to the extent such services are displayed in the United 

States, but shall not apply to a carrier offering such services so long as they are 

clearly branded by the carrier, are offered principally for the sale of its own flights 

and would not otherwise constitute a system under section 255.3. 
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If the Department should choose not to expand the scope of the Rules to reach 

Internet distribution, SABRE urges the Department to confirm explicitly that all Internet 

travel services - including those operated by a CRS system vendor - are free of the 

current regulatory restrictions applying to systems marketed to travel agencies, Le., to 

confirm that Internet travel services can sell preferential displays, discriminate as to content 

and handling of information, charge different fees for the same service, and so on. 

2. More Effective Enforcement Mechanisms Are Needed to Assure 
Compliance with Section 255.8(d)’s Tying Prohibition 

Section 255.8(d) of the Rules prohibits a carrier-owner from tying travel agent 

commissions on that carrier to the use of a particular CRS. This provision was designed 

to prevent system owners from exploiting their position in air transportation to give their 

systems an unwarranted competitive advantage. The Department deemed such tying 

practices as undermining legitimate competition among CRSs. 

Despite the best of intentions, this anti-tying provision is basically a dead letter 

because of the continual difficulty the Department has faced in uncovering and prosecuting 

violations. The occurrence of tying practices which violate Section 255.8 is both 

widespread and common knowledge in the industry. For example, just recently two 

SABRE subscribers in the Salt Lake City region fell victims of these practices. The first 

was denied commission overrides by a CRS owner-carrier in retaliation for having 

converted from the owner-carrier’s CRS to SABRE. The second was denied an override 

commission from an owner-carrier until it opted to install the carrier’s CRS in one of the 

subscriber’s new locations. Once the owner‘s CRS was installed, the override commission 

became available. 
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In SABRE'S view, the principal problem has been travel agents' understandable 

reluctance (and lack of economic incentive) to come forward. Realistically, an agent must 

balance a very palpable fear of retaliation by the particular carrier against the somewhat 

speculative (from the agent's perspective) reward of forcing the vendor to comply with the 

Rules. Without the creation of additional enforcement mechanisms and a renewed 

commitment by the Department to use them, this unacceptable situation will only worsen. 

Law-abiding carrier-owners face two poor choices: comply with the rules and suffer the 

resulting competitive disadvantage, or join the other violators. A rule that is not effectively 

enforced is worse than no rule at all, and SABRE believes an appropriate solution should 

be found. 

SABRE urges the Department to take the following actions. At the outset, 

SABRE requests that the Department conduct a hearing to obtain evidence on this topic, 

using its subpoena powers as necessary. Furthermore, SABRE suggests that the 

Department consider the enforcement approach formerly found in the Canadian CRS rules: 

(a) any offer of commissions exceeding the customary levels should be in writing, 

accompanied by an affirmation that it is not conditioned on CRS selection or use; (b) a 

written affirmation rejecting tied sales should be provided to each CRS subscriber; and (c) 

each owner-carrier and CRS should file verified annual compliance statements with the 

Department under the penalty of perjury. SABRE'S suggested text for this modification to 

255.8 can be found in Attachment I. 
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3. Additional Provisions Are Needed to Deter Widespread Discrimination 
Against US.-based CRSs Overseas 

SABRE and other U. S. CRSs have encountered severe and constant market 

barriers in their efforts to establish a presence outside the United States. Unlike this 

country, with its twenty-year legacy of fierce airline competition, most regions outside of 

the U.S. are dominated by a single national carrier which is often wholly or partially owned 

by the government. The resulting lack of air transportation competition means there is 

little incentive for the dominant national carrier in these countries to maximize the 

distribution of its domestic products in any CRS other than the one affiliated with the 

carrier. Outside their home countries, however, these carriers must distribute their services 

through U.S.-based CRSs and, ironically, enjoy the full protection of the Department’s rules 

as to their right to market their services in the United States. 

> 

Several of these carriers and their affiliated CRSs, as well as other affiliates in the 

travel industry (such as railroads and tour companies) have engaged in a pattern of 

conduct that has severely disadvantaged U.S.-based CRSs in the respective home 

countries of the transgressors. The Department is well aware of the tactics utilized by 

foreign owner carriers over the past decade to cripple the marketability of U.S. CRSs in 

foreign markets. See, e.g., Orders 88-7-1 1, 88-9-33, and 90-6-21. 

Nonetheless, the discriminatory tactics continue. In many markets in Europe and 

Latin America, owner-carriers refuse to participate in U.S. CRSs at equivalent levels of 

functionality. For example, the dominant carrier makes available interactive pre-reserved 

seats and frequent flier number entry to the system they own or market, while supplying 

SABRE with only teletype functionality. These same carriers also: 
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(1) fail to provide equal inventory availability displays, seat maps, and direct 
reference system (“DRS”) materials, 

(2) supply current and correct fare information to their own CRS, but deny that same 
information to competing systems, 

(3) tie selection of their CRS to special amenities, services, and commissions for 
travel agents, and 

(4) engage in outright intimidation of travel agents who subscribe to a competing 
CRS, such as a “visit” from the carrier’s sales force threatening the loss of 
override commissions. 

The competitive harm to U.S.-based CRS systems is palpable, and the systematic 

and ongoing nature of these activities belies any claim by these carriers that it is 

economically justified or happenstance. This behavior is aimed directly at keeping U.S. 

competitors out of “their” markets. The Department acknowledged as much in its final rule 

on parity clauses: “[Slome foreign carriers have apparently reduced their participation in 

a U.S. system in order to frustrate that system’s marketing efforts in the foreign carrier’s 

homelands.” 67 Fed. Reg. at 59785. These market barriers are so ingrained and the 

practices so objectionable that the Antitrust Division of the United States Department of 

Justice and its European Commission counterpart, Directorate General IV, have launched 

investigations into the marketing practices of the Amadeus owner carriers and affiliates in 

Europe and Latin America respectively. See Attachment J. 

A regulatory solution would complement any actions ultimately taken by the antitrust 

enforcement authorities. While the Rules do provide for some countermeasures under 

255.1 1 (b), those provisions do not reach the types of behavior described above as they 

do not reach discrimination by a foreign carrier or its affiliated CRS against a U.S. CRS. 
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Moreover, U.S. CRSs have rarely availed themselves of the countermeasures available 

because doing so might well weaken their systems vis a vis their domestic competitors. 

Likewise, the competitive environment in the U.S. and in the applicable foreign markets has 

stopped U.S. CRSs from exercising other self help remedies (e.g., contract termination) 

to eliminate these unfair practices a5 the lost business would simply migrate to other 

CRSs. 

SABRE believes the Rules should be amended to provide for expanded self help 

and mandatory sanctions by all domestic CRSs against a foreign carrier which the 

Department finds, after appropriate enforcement proceedings, to have engaged in (or 

caused via an affiliate) unjust discrimination against a U.S. CRS. For example, a provision 

that permitted the Department to order all U.S. marketed CRSs to cease displaying and 

ticketing a discriminating foreign carrier’s flights would, if enforced, go a long way in 

removing market access barriers for the U.S. CRS industry. A suggested amendment to 

255.1 1 dealing with this problem can be found in Attachment K. The key to obtaining 

open foreign markets will be vigilance by the Department and a willingness to enforce new 

rules aimed at stopping the discriminatory behavior. This proposed rule will dovetail with 

the Department’s recent statement that it is . . . prepared to take countermeasures 

against foreign airlines that deny U.S. systems a fair chance to compete in the foreign 

airline’s homeland, . . . ” 62 Fed. Reg. at 59797. 

4. Needed Modifications and Clarifications 

In addition to the changes suggested above, the following matters should also be 

addressed by the Department in this docket: 
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0 Some carriers have challenged booking fees on the basis that no ARCAATA 
number was present in the billing documentation provided under 255.6(d). Their 
contention is that without such a number, the booking is “invalid” and they are 
not required to pay a booking fee for the transaction. This would be an 
appropriate time for the Department to clarify that such a number is required 
only if available, and the lack of such a number does not render the booking 
“invalid” or otherwise non-billable. An example of such an agency would be 
non-appointed agents who lack such numbers and rely on another travel agency 
for the issuance of tickets. 

The pace of change in this industry seems to be accelerating. Just as the 
current Rules are in some ways outdated in light of the changes that have taken 
place since the last rulemaking, any new rules may also quickly become 
obsolete. The current five-year term in effect translates into seven years, as the 
renewal process does not begin until the existing rules are close to expiration. 
The Department may wish to consider either shortening the term of the new 
rules or otherwise ensuring that the next renewal process is completed within 
five years of such rules’ issuance. 

111. CONCLUSION 

The U.S. CRS industry provides substantial benefits for travel agencies and 

consumers, along with an inexpensive but highly valuable method of distribution for airlines 

that has augmented and assisted airline competition. The U.S. CRS industry is highly 

competitive and dynamic; its vibrancy reinforces competition among air carriers. Assuming 

that the Rules will be extended, SABRE sees no reason for the Department to abandon 

its minimal intervention approach. A prominent example has been the Department’s long 

time aversion to engage in rate-making for CRS booking fees. Government intervention 

in the pricing arena has invariably been a disservice to all concerned. The marketplace is 

still the best mechanism for assuring effective competition, including pricing for services. 

The industry is entering an era of fundamental change. New methods of electronic 

distribution of travel services have arisen and the Department must be vigilant in ensuring 



that the Rules apply to all so as to ensure fair and equal competition and that consumers 

continue to have access to complete and unbiased information. Likewise, the reality of 

CRSs as separate businesses must be accepted and incorporated into the Rules. To do 

nothing on either development will likely set the stage for an unwelcome return to practices 

that occurred before regulation and, even more disturbing, will place part of the industry 

under regulation, while a competitive sector remains unbridled. Fundamental fairness 

dictates a level playing field for all. Along these same lines, if the Rules are to continue, 

then mandatory participation at parity for owner carriers should also continue. No other 

method of regulation has gone as far to ensure that consumers receive complete and 

unbiased information. 

The Department should also act to end tying CRS participation to airline 

commissions, and bring an end to the long-standing discrimination against U.S.-based 

CRSs by foreign carriers in their home markets. These carriers should not be permitted 

to enjoy the benefits and protections of the Rules in the U.S., while continually engaging 

in acts that thwart the marketing of U.S. systems in foreign countries. 

Please contact the undersigned or any other person identified on the front cover 

with any questions concerning this document. 
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Respectfully submitted, 

‘ ANDREW B. STEINBERG,” 

d” Senior Vice President, 
General Counsel, and orporate Secretary 
STERLING L. MILLER 
Managing Attorney 
The SABRE Group, Inc. 
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March 17,1997 

Ms. Nancy McFadden 
General Counsel 
U.S. Department of Transportation 
400 Seventh St., S.W. 
Room 10428 
Washington, D.C. 20590 

. .  Re: Contract T e r m "  

Dear Ms. McFadden: 

In thirty days, The SABRE Group will exercise its right to terminate the SABRE 
participation contract of America West Airlines, IN., which has been withholding payment 
of booking fees that are due and owing under its SABRE participation agreement. America 
West, along with a handful of other carriers (jointly the 'DefauJting Carriers?, contends that 
it does not have to pay for bookings made by travel agents where, according to America 
West, the passenger had no "intent to travel" or the booking was otherwise 'speculative." 
Enclosed is a copy of the letter I sent to America West stating our intention to terminate 
its participation agreement CAgreementY while offering it an opportunity to avoid 
termination by paying the outstanding SABRE invoices without prejudice to its right to 
pursue a refund (Attachment 1)'. 

Although The SABRE Group believes this matter to be a private commercial dispute 
between itself and a handful of airline customers, we are providing this notice to the 
Department in light of the request made of us by various members of the Department's 
aviation enforcement staff during a meeting to discuss this issue last year. The balance 
of this letter provides additional detail about the background of the dispute, the efforts we 

The SABRE Group has developed criteria to determine when a 30 day termination notice I 

will issue. The criteria is set out hlia at page 9. Only America West meets the criteria at this point The 
SABRE Group will issue the letter on a going forward basis to any carrier that meets the criten'a Of the 
almost 400 caniers participating in SABRE, only 19 have rejected payment of booking fees. The carriers 
are: AeroMexico, Air Algeria, Air France, Aloha Airlines, America West, American Trans Air, Ansett, 
Avianca, Camival Airlines, China Sovthem, Continental, COPA, Egypt Air, Gulfstream, KLM, Lufthansa, 
Qantas, Southwest, and Varig. 
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have made to settle these problems and explain our position to the carriers involved, and 
our analysis of the relevant regulations. 

Backaround 
Under the Agreement (Attachment 2), The SABRE Group charges participating 

carriers a set fee for every booking made on their airline in SABRE. The SABRE Group 
charges for participation in the system on a 'ner segment basis, meaning booked 
segments less cancellations. Other CRSs charge in different ways. For example, Apollo, 
System One and Worldspan charge carriers on a transaction basis2. As a result of our 
pricing policy, there are a number of services that SABRE provides to carriers -- including 
the basic display of information -- for which there is no charge assessed. Thus, a travel 
agent can look up inventory availability, schedules and fare information on a participating 
carrier at no cost to that carrier. 

The Agreement defines 'Booking" as follows: 

shall mean an airline passenger segment creafeh by [or secured to) 
a SABRE Subscriber during any one calendar month in the itinerary portlon 
of the customer's Passenger Name Record (PNR) including but not limited to, 
segments created using action codes or status codes NN, SS, BK, HK and/or GK 
for transportation (i) on Participating Carrier's flights or (ii) Codesharing Flights 
made by (or secured to) a SABRE Subscriber (less Cancellations made prior to the 
date of departure during the same calendar month by such SABRE Subscriber). 
For example, one passenger on a direct flight shall be counted as one Booking, one 
passenger on a two-segment connecting flight shall be counted as two Bookings. 
Multiple passengers within the same PNR segment constitute multiple Bookings. 

The Agreement addresses potentially 'speculative' or 'abusive" bookings by 
SABRE subscribers in Article 1.9, which states as follows: 

Upon receipt of documented evidence from Participating Carrier of a history of 
instances of speculative Bookings or other related abusive practices by a SABRE 
Subscriber involving the sale of Participating Carrier's air transportation services, 
[The SABRE Group] shall, if warranted after reasonable investigation, assist 
Participating Carrier by initiating appropriate, timely and reasonable remedial 
measures against such SABRE Subscriber. 

Wrth transacb'on based pricing, the carrier is billed at the initid creation or cancellation of a 
segment and a! anytime the segment status is changed. Thus, for example, charges can occur as a result 
of a schedule change, confirmation of waitlist, or a request for status. 

2 
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Such remedial measures include reduction of productiv'w incentives earned through 
such bookings and/or termination of the SABRE Subscriber's contract with The SABRE 
Group. Importantly, however, the Agreement does not relieve the participating carrier of 
its obligation to pay for allegedly speculative or abusive bookings. As its appointed agent, 
the carrier has the ability, which some carriers have exercised, to bill its agent for the costs 
incurred. 

Finally, Article VI of the Agreement provides that it may be terminated by either 
party on thirty days prior written notice to the other, which may be given at any time. 

The principal objection of the Defautting Carriers is to a variety of practices long 
prevalent in the airline industry that reflect travel agency accommodations to passengers 
and result in airline passenger segments and hence booking fees. These include the 
creation of: 'open' segments (bookings on a specific carrier and routing without a specific 
flight, a c o m n  practice in 'shuttle" markets); 'passive" segments (bookings that do not 
remove seats from the carrier's inventory, as occurs when a travel agency tickets a 
passenger who has previously made a reservation directly with the airline); 'duplicate' 
segments (bookings for a passenger on muttiple flights totfrom his destination); group 
segments (in particular, bookings for multiple passengers under a single last name); and 
other travel-service segments (for example, bookings for the purpose of generating an 
invoice and itinerary)? These practices have prevailed for years with the knowledge if not 
tacit acceptance of the carriers. For example, if a business traveler does not know 
whether a meeting will be over in time to catch the 4:OO p.m. flight, he or she may ask a 
travel agent to reserve space on both the 4:OO p.m. and 500 p.m. return flights or 
accomplish the same result by calling the airline directly or by calling the airline twice. The 
travel agent may also accommodate the customer by booking an 'open' return. 

As CRSs began distributing billing data (known as 'BIDT) in magnetic form, third- 
party vendors began to develop 'auditing' software that analyzed the information 
purportedly to identify invalid bookings. Since mid-1994, when this software came into 
widespread use, some SABRE participating carriers have disputed their bills citing audits 
that reveal they w e  charged for such items as passive segments (where the passenger 
name does not match a reservation in the carrier's internal system), bookings from non- 
ARC/IATA locations, duplicate bookings, bookings made in allegedly fraudulent names 
(e.g., =John Doe,' 'Mr. Test,' .Jones NWC, etc.) and bookings for flight segments that the 
carrier does not operate. While some carriers simply requested refunds of fees already 
paid, other carriers -- including the Defaulting Carriers -- rejected portions of the bills and 
wrthheld payment. 

The Defaulting Carriers also allege that such bookings are made solely to meet 3 

productrvrty requirements. No carrier, however, has documented that such a phenomenon takes place wiM 
regularrty. Moreover, such claims fly in the face of the facts in that such bookings are generally, and 
historically, made to momadate or service customer needs. 
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b v w  to 2 . .  

As a customer accommodation, The SABRE Group has provided credit for 
bookings that are invalid based on the carrier's published schedules, e.g., invalid flight 
numbers, city-pairs, days of operation. Our credit policy is included in the Associate Billing 
Service Handbook (Attachment 3). The Handbook also includes a list of products 
developed by The SABRE Group to help carriers better manage their inventory and reduce 
the number of objectionable Bookings. Additional products were announced in a 
December 1996 letter (Attachment 4). Nevertheless, a few carriers continue to reject 
segments on the basis that certain passenger segments booked in SABRE are not Yor 
transportation' and that The SABRE Group must prove that each such booking is 
associated with an 'intent" to travel. 

The SABRE Group has met, repeatedly, with representatives of the Defautting 
Carriers to find ways to resolve the disputes without terminating CRS services or involving 
the Department or the courts. The company's flexibilw in resolving these disputes is 
plainly limited, howver, because The SABRE Group as a system vendor under the CRS 
Rules must maintain a consistent approach to booking fee credit requests, so as not to 
oreate questlons under 14 C.P.R. Part O65.0(a) W l e h  requlree untform and nen- 
discriminatory fees). 

In its discussions with these carriers, The SABRE Group has focused on a number 
of points: 

(1) Travel agents are the agents of the carriers. Carriers can and do set rules 
for the booking practices their agents must follow. This right stems from the agreements 
by which air carriers appoint their agents, giving the carriers broad rights to cancel the 
appointments in cas8 of abuse (Attachment 5, at Section 80 page 6, VI1 (H) and page 19, 
XXlX (a).' Likewise, the carrier can utilize a debit memo to charge back to the agency any 
booking fees incurred by the carrier as a result of unacceptable booking practices. All of 
the practices at issue are, fundamentally, a matter for resolution between the carrier and 
its agents. Recognizing this, a number of carriers have started to publish booking 
guidelines, amended the ARC sales agreement, and initiated debit memos for 
unacceptable behavior. ( See, e.g., Attachment 6, Travel Distribution Report, January 30, 
1997) 

(2) The Agreement requires payment for these bookings. The Agreement 
provides l l ~  right for a refund of booking fees regardless of the nature of the booking. The 
SABRE Group's contractual responsibility regarding allegedly abusive bookings is limited 

Atkhment 5, at Section 4 page 2 contains a W e  of Reservation Ethics' that lravel 4 

agents must follow as part of their appointment. The section begins with the following: Tach canier has its 
own method of controlling seats on an aircrat' (emphasis added). 
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to investigating subscriber abuse and, at its option, taking appropriate measures against 
the subscriber (Attachment 2, Art. 1.9). The SABRE Group has fulfilled its obligations to 
process the bookings, having provided services to the carrier under the Agreement, and 
is entitled to payment. 

(3) The auditing software is highly flawed. Although the Agreement does not 
require that The SABRE Group prove that participating carriers receive value for each 
booking, on many occasions we have reviewed statistically valid samples of rejected 
segments selected by the carriers based on the 'audits.' In these instances SABRE 
employees have obtained the actual passenger name records and, where necessary, 
contacted the travel agencies in question to inquire about the disputed bookings. In the 
vast majority of the bookings investigated, the rejected booking was either ultimately 
ticketed (resulting in a paying passenger) or canceled (resulting in a cancellation fee of 
12t  as opposed to a full booking fee), or there was some other significant customer 
service provided by the agency (e.g., invoicing, itineraries, seat requests and special meal 
requests). Thus, under any standard, the overwhelming majority of the bookings in 
question are neither 'abusive" nor 'speculative' and enable the carrier to serve its 
passengers. 

Unfortunately, the auditing software is not sophisticated enough to allow the carrier 
to determine -- without a time-consuming evaluation of individual passenger records -- 
whether the segments classified as 'abusive' resulted in ticketed passengers, 
cancellations, or other passenger service. For example, if a typographical mistake was 
made by either the travel agent or the carrier's internal reservation department, a passive 
booking may not precisely 'match" the internal system, e.g., a misspelled passenger 
name. The audit will result in this booking being rejected for payment by the carrier even 
though there was a real, paying passenger associated with the passive booking. The 
same is true where the auditing software rejects valid O&D's booked by city code, ag, 
'LON', instead of airport code, 'LHR.' 

Similarly, 'duplicate' bookings are indiscriminately rejected when a group booking 
is made in the name of the company requesting group service rather than the passengers. 
One carrier rejected numerous bookings under, 'Jesse, Sally" on the same flight, claiming 
they were 'duplicate segments.' The SABRE Group's investigation revealed that the 
bookings were for participants in the 'Sally Jesse Raphaer television show who were 
booked as a group under the name of the program. The SABRE Group audits of rejected 
PNR's also revealed actual ticketed passengers with the last names 'Flight', 'Flyl and 
'Sell.' 

The Defaulting Carriers nevertheless continue to rely on the auditing software to 
generate list of ?ejected' bookings, which these carriers then refuse to pay for on the 
ground that the disputed bookings were 'not for transportation." These carriers do not 
conduct an independent investigation of the bookings that show up on the report. They 
simply refuse payment. 
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(4) Lack of ARCAATA numbers does not make the Booking invalid. Some of 
the Defaulting Carriers reject bookings on the basis that the billing data tapes SABRE 
provides do not contain an ARC/IATA number for the subscriber making the challenged 
bookings. Absurdly enough, these carriers make this claim with respect to bookings that 
come from non-ARC/non-IATA agencies. The carriers claim that such a number is 
'required" pursuant to Part 255.6(d) and that unless The SABRE Group can provide this 
number, they are not obligated to pay for the booking. The common sense meaning of 
Part 255.6(d), however, is that the rules require an ARC/IATA number only if one is 
available. The lack of such a number does not make the booking invalid or improper under 
the CRS Rules. 

(5) Neither the Agreement nor business practice require that all segments 
booked reveal an "intent to" travel. The Defaulting Carriers reject fees on the basis that 
they need not pay for segments unless The SABRE Group can show that there was an 
actual 'intent" to travel associated with the booking. The language of the Agreement does 
not require The SABRE Group to demonstrate any such intent. Moreover, this test is 
simply impractical. As it is impossible to monitor bookings as they are being made, this 
standard would require an ad hoc analysis of each disputed booking whereby The SABRE 
Group would have to obtain an affidavit from the travel agent or passenger that there was 
'intenr to travel associated with the booking? But even that analysis begs the question. 
What is 'intent to travel'? If a passenger knows he or she is likely not to make a trip, but 
tells the airline's travel agent to make the booking just in case, is that sufficient 'intent' to 
travel? 

Ultimately, these matters are for carriers and thfiic agents to work out. The contract 
does not require The SABRE Group to validate the purpose of each booking as it occurs. 
The fact that the agent may be engaged in 'abuse' is no justification to refuse to pay a 
CRS vendor, any more than a homeowner could withhold partial payment of his monthly 
electrical bill on the ground that his children had ignored instructions not to leave the lights 
on. 

(6) The Department has rejected prior requests to regulate the type of 
bookings for which system vendors may charge. The CRS Rules provide a general 
framework under which participation in CRS's is governed, and where the rules do not 
explicitly deal with a vendor practice, the matter is left to the contracts in place between 
system vendors and participating carriers. As the Department stated in the preamble to 
the 1992 CRS Rules revision: W e  are adopting only those rules that will produce public 
benefits s i g n f i t l y  outweighing their costs. We are also avoiding regulations that would 
force us to engage in an unnecessarily detailed oversight of CRS operations.' [57 Fed. 
Reg. 43, 781 (199211 

For example, in its dispute with America West, The SABRE Group would be required to 
research and/or obtain affidavits for almost one million rejected bookings. 
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To the extent that the Department has considered the issue of whether system 
vendors can charge for certain kinds of passenger segments, the Department has wisely 
avoided adopting regulations. For example, the Department has already dealt with the 
issue of fees for 'passive" bookings and rejected proposed rules that would have attered 
vendor pricing policies. During the 1992 Rulemaking, a number of commenters contended 
that a participating carrier should only be charged for transactions that produce new 
bookings for it. In particular, these carriers asked the D e m e n t  to stop vendors from 
charging booking fees M e n  a traveler who made a reservation directly with a carrier then 
has a travel agent issue a ticket through a CRS &EL, a 'passive" booking). Id. at 43,878 

The Department recognized that vendors have 'legitimate reasons for charging fees 
for transactions other than new bookings.' Id. While some carriers requested that the 
Department limit the kinds of transactions subject to fees, the Department declined': 

In essence, their proposal wu ld  require us to determine on some basis when fees 
could be legitimately charged by a vendor. The customary approach to such 
questions for public utility regulation would involve a complex and partly arbitrarily 
synthesis of cost analysis, equity and the abiltty of different parties to pay charges. 
Deciding which transactions should or should not incur fees would require a similar 
analysis, which we are unwilling to do. [57 Fed. Reg. 43, 818 (1992)) 

s: Farlure to P w D i s c r -  Bo- . . .  

Despite The SABRE Group's efforts at compromise, a few carriers continue to reject 
booking fees without, we believe, a valid basis. ATA sued The SABRE Group in 
Indianapolis seeking a refund for the disputed fees (and has now rejected over $200,000 
in booking fees). America West's continued non-payment compelled The SABRE Group 
to sue it in Fort Worth when the rejected fees reached $2.0 million (The total is now at $2.8 
million and growing, on average, at $85,000 per month). Egypt Air has rejected almost 
$500,000 in disputed fees. 

By operation of Part 255.1 1 (formerly 255.91, a CRS must offer its services to any 
carrier that agrees to enter into a contract that complies with the CRS Rules and pays a 
non-discriminatory fee. In its notice of proposed rulemaking, the Department explained 
that this provision was needed to combat the problem of pee riders.' 49 Fed. Reg. 11,668 
(1 984). part 255.1 1 was designed to deal with the situation where a carrier might refuse 

' Likewise, the Department has recognized the benefits of productiwty pricing as 
encouraging a travel agency to make efficient use of its CRS equipment [57 F d .  Req. 43,826 
(1 99211 In fact, 'almost all parties commenting on the issue defended productivity pricing and 
asserted that it should be allowed.' M. Moreover, as mentioned earlier, substantiated abuse under 
Article 1.9 of the Agreement can result in the reduction of any productivity incentives eamed 
through the use of 'abusive' bookings 01, if warranted, termination of axes to SABRE. 



Ms. Nancy McFadden 
March 17,1997 
Page 8 

30 pay a non-discriminatory fee.' Id. The Department stated that the rule permits system 
vendors 70 give less preferred treatment to carriers that refuse to pay non-discriminatory 
fees.' Id. Moreover, the Department noted that system vendors, Wrough the ongoing 
negotiation process, will be in a much better position to weigh and evaluate the business 
motivations of participating carriers' that refuse to pay non-discriminatory fees. 49 Fed. 
Reg. 11,668 (1984). Part 255.1 1 gives the system vendor %e option of removing a carrier 
from its system entirely.' Id.' 

The regulatory regime leaves a system vendor -- who like The SABRE Group is 
confronted with a pattem of deliberate non-payment (or underpayment) -- little choice but 
to take some action against non-paying carriers. As the Department stated: 

Moreover, any inclination to give non-contributing carriers the rights given 
participating carriers will be tempered by the knowledge that such an action creates 
the risk of being found in violation of the prohibition on discriminatory fees. Id. 

In other words, a vendor cannot choose to allow one carrier to withhold payment for certain 
types of segments without running afoul of the rule requiring that all airlines be charged 
the same fee for the same level of service. Under the CRS rules, a system vendor is not 
required to carry the services of a participating carrier that refuses to pay its bills when 
due. 

The SABRE Group applies its pricing policy in a non-discriminatory manner: All 
bookings are charged at the same price at the same level of connectivity. Credit for 
disputed bookings is handled pursuant to the policy clearly set out in the company's 
Handbook. Credit is given where SABRE does not accurately reflect the carrier's 
scheduled service, 8.g. wrong flight number, flight dates, invalid city pairs. Thus, carriers 
that refuse to pay for bookings on some other basis are failing to pay non-discriminatory 
fees, as required under 255.1 1. While these carriers may disagree with SABRE'S fee 
structure, the regulations do not allow the carriers unilaterally to reduce their average 
booking fee by simply withholding payment, when the vast majority of carriers pay their 
CRS bills in full and on time. Allowing a small number of carriers to continue to reject 
booking fees indirectly gives them an illegal price reduction; if not a Yree ride," then a 
reduced-price ticket. 

While 'free riding' of this sort may not be as costly as that envisioned by the 
Department in the 1984 Rulemaking (i.8. complete non-payment), it is, in fact, more 
insidious. Depending on the whim of the carrier, it can help itself in effect to a discount on 

' The Department's concerns about Vree riders' are also found in the preamble to the 
final rules. There, the Department described the issue of free riding a s  'A participating car& that 
refuses to pay a nondiscriminatory fee, but nonetheless expects to get full access to systems.' 49 
Fed. Reg. 32,558 (1984). In adoptmg the final rule, the Department decided that .a CRS will have 
the option of totally excluding non-paying carriers.' ld. 
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booking fees which, precisely because it is 'only" five or ten percent of the total bill, makes 
it difficult for the system vendor to justify taking decisive action against the carrier until all 
efforts at compromise and negotiation have been exhausted. The Department should not 
allow the Defaulting Carriers to escape the consequences of their conduct. 

Finally, the concems of carriers regarding certain types of bookings has not gone 
unheeded by The SABRE Group. As the Department correctly predicted during the 
rulemaking, market factors will cause vendors to act responsively to customer concerns 
when it comes to booking fees. 49 Fed. Reg. 32558 (1984). In our case, The SABRE 
Group has invested millions of dollars in new products and technologies-- such as Travel 
Service Segment Validation, Duplicate Audit Check, Passenger Notification Messaging 
(which notifies carriers of passive segments at the time they are booked), Name Change 
Restriction, Associate Booking Control -- that facilitate control by the carriers of booking 
behavior in a manner consistent with the practices they wish to encourage or discourage, 
Le., each carrier's 'own method of controlling seats on an aircraft.' Unfortunately, as has 
become apparent in the course of negotiations with the carriers over disputed segments, 
it is far easier for the Defautting Carriers to withhold segment fees from a system vendor 
than it is to address booking practices with their travel agents. 

To deal with this situation, and in order to treat carriers equally, The SABRE Group 
has established the following criteria under which the company will determine whether and 
when to issue 30-day termination notices to carriers underpaying their bills.' As in the 
past, The SABRE Group is reluctant to take this step and will only do so when the matter 
escalates to a certain point. Carriers will receive a 30-day termination letter when: 

1. The amount rejected over a three month period exceeds 5% of the total 
SABRE booking fees charged to the carrier over that same period or when the total 
rejected exceeds $1 million, whichever comes first; and 

2. Negotiations to resolve the dispute reach an impasse. Negotiations with the 
carriers will include The SABRE Group providing the carriers with a statistically 
reliable sample of the rejected booking fees intended to prove the value of the 
rejected W n g s  to the carrier, regardless of the clear language of the Agreement. 

As with America West, I will write to any affected carriers and give them notice of the 
pending termination. Most importantly, I will also give them the option to pay their 
outstanding SABRE invoices so as to avoid termination. As with America West, the letter 
will point out that they are free to apply for credit under our policy, to pursue any legal 
remedy for a refund or othetwise to contest in any proper forum the meaning of the 

Nothing in this letter should be construed as a waiver by The SABRE Group of any of its 8 

rights under the Agreement to deal with non-payment by Participating caniers, including termination on five 
days notics as provided for in Schedule II (HI. 
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Agreement, or apply to the Department for changes in the Rules. We can, however, no 
longer tolerate the continued withholding of booking fees while providing full access to 
SABRE. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Enclosures 

cc: Mr. Samuel Podberesky 
Mr. Tom Ray 



A n d m  B. SMnberg 
Senior Vice Presldenr 
General Counsel and Corporate Secretary March 17,1997 

Mr. Stephen L Johnson 
Senior Vice President, Legal Affairs 
America West Airlines, Inc. 
4OOO E. Sky Harbor Bhrd. 
Phoenix, AZ 85034 

. .  Re: 

Dear Mr. Johnson: 

This letter will serve as 30 days notice of our intent to terminate the SABRE 
Participating Carrier Distribution and Services Agreement (the ‘Agreement3 between your 
company and The SABRE Group, Inc. Pursuant to Article 6 of the Agreement’, please be 
advised that the Agreement will terminate on April 22, 1997 at 12:Ol a.m. EST. 

As you may be aware, America West has continually failed to pay non- 
discriminatory fees as established by the SABRE Travel Information Network CSTINI? 
pursuant to the applicable Department of Transportation CRS Regulations (14 C.F.R. 
255.6 & 255.1 1). Your company can avoid termination of the Agreement by: (1) paying 
all previously rejected STlN invoices to The SABRE Group prior to close of business (6:OO 
p.m EST) 011 April 21,1997 either through the appropriate clearing house 01 by certified 
check; and (2) continuing to pay monthly STlN invoices in full, subject to any credits 
agreed to by The SABRE Group. All requests for credit will be handled, as they are for all 
0 t h  Aswda!~, pursuant to the Assodate Wing Sen& Handbook A current statement 
listing the rejected amounts is enclosed. 

America West recently asserted a claim against The SABRE Group in pending 
litigation in Fort Worth (Amen’ca West v. The SABRE Group,et a/., District Court of Tarrant 
County, State of Texas, Cause No. 153-164567-96) with respect to prior invoices. I want 

P 0 Box 619615. MD 4204 HOP. DallavFon Worm krport. Texas 75261-9615. Pham 817-967.6877 . Fax 817.967.1215 



to errghasize that payment of these past due and future STlN invoices by your company 
will be &butprejudice to any claim you may assert with respect to a refund of segment 
charges under applicable law. We would be happy to work out a written stipulation with 
your company to that effect. 

Payment, or n o t i f i i h  of payment, should be made to the attention of Scott Akis 
at (817) 931-0794,4200 American Bkd., MD 3119, Fort Worth, TX 76155. 

We regret that this action has become necessary. 

ABS:sdm 
Enclosure 

cc: Bill Spillman 
Director - W e t  Automation Services 
America West Airlines, Inc. 

R- 

drew Steinberg 



SABRE *WA rnl-tion NU& Bank Rclmnrr TRCRSRAf. 
P.O.BoX61961S-MD3360 Invoice D8te 12/31 /96 
D W  AI- T W  75261-8615 Aacount N u m b a :  HP 

lnvoln Number: OQBe 

t CumneT l l r o D D u n t I y . n a  IAmt M 
USD I 2,918,901 .OO I 1 

PA- &OD-. 
SABRE GROUP. INC. 
P.O. BOX 672047 
DALUS.TX 73347-3047 

Ah4ERICA WEST AIRLINES 
Atm: Carol B W  
Mall codc HY-CRC 
4OOO E. Sky Hubor Blvd. 
PhoenkAZ 85034 

CUSlOMER SERVICE INQULRES: 
I ._ .̂.... ............................................ ... .... ........... . .. . ... ... ... ... ... .. ..... .. ... ........ ......_....... ..... .... ........... . . ....................... .... . . ... ... .. . . .. . . . . . . . . . .. . .. . . . .. . . . _ _  ..._. .. , .. , , , . . . ,, _ _  , . , , . 

STATEMEW Bank Reference TRCRSRN I 
-&("-5108 

D A R  

1 1 /30/98 
10/31/96 
9/30/96 
8/3 I /96 

6/30/96 
5/3 1 /98 
4/30/96 
3/31/96 
2/29/96 
1/31/96 

12/31/95 
1 1  /30/95 
10/3 I /95 
9/30/93 
8/3 1 /95 
7/31/95 
6/30/95 
5/3 I /95 
*/30/95 
3/31/95 
2/36/95 
1/31/95 

12/31/94 

10/31/94 
9/3o/o( 
8/Sl/o( 
7/3 1 /o( 
e/" 
5/3 1 /w 
4/30/84 
3/3 1 /w 
3/=/Q( 

i m i / m  

713 1 

1 1 /xvm 

?A- ADDRESS: 
SABRE OROUP. lNc. 
P.O. Box 672047 
DAuAs.1x 75287-2047 

NER 
0088 
a367 
0086 
0085 
oQB4 
0083 
0082 
O M 1  
oo80 
0079 
0078 
0077 
0076 
007s 
0074 
0073 
0072 
007 I 
0070 
0089 
obs8 
0087 
0064 
0085 
oow 
m a  
m 
oodl 
oodo 
0058 - 
0067 
oosd 
0055 
ax34 

AMOUNT 

44.484.00 
59.839.00 
~ . 9 1 7 . 0 0  

107.07S.00 
137883.00 
50.907.00 
75.674.00 
78.537.00 

114.572.00 
1 1  1.702.00 
102.51 0.00 
108,764.00 
85,904.00 

102,128.00 
118.1 16.00 
100.587.00 
97.s61 .OO 
70.1 18.00 
74.829.00 
82.7 18.00 

103333.00 
100.928.00 
98.01 5.00 
72.130.00 
73336.00 
59.sa.OO 
60.91 1 .00 
70.591.00 
79,820.00 
69.989.00 
70341 .OO 
73,614.00 
69.1 14.00 
79.680.00 
64.480.00 

BALANCE 
SEND BILLING U?QUIRES TO 
WRE T n n l  lnformrtlon Netvork AMERICA WEST AIRLINES 
S.T.I.N. ?ltuncc A m  C a r d B r a d 8  
P.O. BOX 619615 * MD 3360 
D W  NQOCC. TUU 75#)1-8815 

LOCATION ADDRESS: 

Mail code HY-CRC 
4OOO E. SLEy H.rboc 814. 
Plmcnh.Az Mm4 

12/31 /% 

BALANCE 
44.464.00 
59.859.00 
54.91 7 00 

107.075 00 
137.883 00 
50.907 00 
75.674 00 
78,537 00 
14.572 00 

1 1 1 . 7 0 2 0 0  
102.510 00 
108,764 00 
85.904 00 

102,128 00 
118.1 16 00 
100.587 00 
97.561 00 
70.1 18 00 
74.829 00 

' 82.71300 
103.233 00 
100.928 00 
98.01 s lx 
72.130 Of 

73.336 oc 
53.908.0r 
60.911 o( 
70.597 OC 

79.820 OC 
69.989 00 
70.34 1 .OO 
73.61400 
69.1 14 00 
79.680 00 
64,460.00 

$2,9 18.901 .oo 

.: -== is a SOMCO mark of an Woto of The SABRE Group. 1%. E 1996 The SABRE Group. 1%. AI nghU rese 
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This Agmment is made as of the date set forth below between The SABRE GROUP. INC., a 
Delaware corporation having a principal place of business a1 4200 American Boulevard. Fat Worth. 
Texas 76155 ("SABRE Group") and the air carrier identified on the signanrrr page of this Agrcuncnt 
("Participating Carrier"). 

RECITALS 

A. 

B. 

C. 

1.1 

1.2 

1.3 

1.4 

1.5 

SABRE Group p v i & s .  through the SABRE T r ~ e l  I n f m  Netwat ('STIN"). 1 division 
of lh SABRE Group. a computnimj rtxrvations Service with dated dm proccssine 
sc t i vi t ies . 

The parties desire to enter into an agrerment concerning the boohing of resemujm. thc sale of 
the Participating Carrier's air services thrwgh SABRE. and the provision of elated optional 
M U .  

NOW THEREFORE. m consi- of the mutual covenants set forth below. the parties agree 
as f0l)ows: 

ARTICLE I 

RESPONSIBILITIES OF SABRE CROUP 

SABREGrwp shall maintain and opeme SABREand provide& services identified m this 
Agreement. Such services. whae applicable. shall be povided in accordance with the 
bsplay Paramaers. 

SABRE G r w p  shall maintain and operate SABRE in accordance with applicable GDS Rules. 

SABRE Group shall process atl Bookings created by SABRE S u & s c r i i .  exacist its k s t  
efforu in the processing of oansactionsonbehalf of the Participating carrier and shall handle 
informr~iorr relating to Participating Carrier with the same arc as infannatim elating to 
American Airlines. Inc. ("American") 

In any display vquirrd by applicabk GDS Rules. SABRE will display Participuhg Carrids 
direct nd Connecting Savices according to the same c r i t h  as that applied to the services of 
Americcvl or any otha Participating carrier. It is expressly aped. however, that SABRE 
Gnn~p may. without waiver of any orha right or remedy. ud at its won. suspcnd i u  
obligations under this Article 1.4 (iuring any period of time in which a Sponsored GDS fails to 
povidc nondiscriminatory loading. duplay. and disbibutiar of the direct and Connecting 
Smices of (i) American. or m y  air csrrier which obtains an owllcrshIp intmst  in SABRE or (ii) 
any SABRE L i n n s a  or any airline which has an ownaship intatst many SABRE Licensee. 

SABRE Group sgrces. with respect D its p c r f c " ~  under this Agrccmenf to ensure that 
SABRE fully complies with the mtcrfinc esmations policies. procedures md mesa@ famars 
set fath in 'Sundard Intaline Passcnga Rocahi" (SIPP) m d  "ATCMTA Rsu" 

SABRE PARTICFATING CARRIER DISTRIBUTION & SERVICES AGREEMENT 1 



1.6 

1.7 

1.8 

1.9 

2. I 

2.2 

2.3 

2.4 

Interline Message h e d u m "  (AIRIMP) or amendments thmto. SABRE Group will review 
rejected messages and investigate the development of new solutions w h a t  Jusbfied by voiume. 

Subject to SABRE software. programming and capacity consaaints. and the Display Parameters. 
SABRE Group will include. at Participating Carrier's request. a maximum of M (IO) Connect 
Points in each SABRE City Pair Record in which the Participating Carrier offen service. 

SABRE Group shall maintain a help desk facility for the purpose of answering Participating 
Carrier's questions regarding the opaarion of the SABRE systcm, and dafa within the SABRE 
systan. 

SABRE Group shall provide reawnable billing documentation to Participating Carrier to 
substanriae billings under this Agreement. including, but not limited to. a Booting information 
amu~ary of Bookings by SABRE Subscn'ba bcation fa Patic- M r  fligh&. Far 

batiar. In dditiar. SABREGaarp shall provide aannwry-bycamny smrmr~yofrll Boo&ings 
mdt by Rolcssiond SABRE Subecribas. 

paposeS haeof. dl eaSysABRE rmd TraVelocity SUbScribaJ sban be dwnd tb be 8 

Upon raxipt of documented evidence fran Pamcipating Carrier of a hislory of insanar of 
speculative Bodrings or other related abusive practices by a SABRE Subscriber involving dw sale 
of Panicipating Carrier's air uansponation services. SABRE Group shall. if warranted afur 
rtasonable investigation. assist Participating Carrier by initiating appropriate. timely and 
reasonable remedial measures against such SABRE Subscrikr. 

ARTICLE ll 

RESPONSIBILITIES OF PARTICIPATING CARRIER 

Participating M c r .  1 its own cost. shall coordinate its nsavations services with SABRE to 
provide as advanlagam and uniform reservations services to all SABRE S u b s u i i  as it 
provides through any orher GDS. In addition, any improvements, enhance". or addin'anal 
functions to Participating Carria's reservations services offertd to end users of any GDS 
will be offered by Participating Carria to SABRE Subscribas on the same t a m s  and conditions 
as at agmd to with such GDS. Such services shall include. but are not limited IO. ticketing 
capability. passenger information. interim schedule change data fare data fare quotations. and 
pocedural information. Seat availability on each flight will be on a segment or fm closing 
basis, and shall be in accordrnce with the provisions of Article I11 of this Agreanent 

pwicipating Carrier may use the name 'SABRE' in any panotional mattriaL subject to 
SABRE Group's pia writlen approval, provided that SABRE Group's' oc its rfhliatts, service 
mark in the name is fully protected. SABRE Group's approval shall not be umeasonably 
withheld. 

Rniciphting C h a  may ust thc m e  "FANTASIA' in my promotional "bJ aimed at 
FANTASIA Subscribas. subjcct to APDs prior writtar app'oval. provided that APDs &e 
mark in the name is fully protected. APDs approval shall no( be u n " b l y  withheld. 

Participating Cania will provide SABRE Group. as rapidly as possible. with rll revisions to 
in  infmnahn amcerning services provided to passagas. including intaim rcheduLc w e  
chra fare data and fm quo". and such other thru may be included m SABRE. 
Pankipcuing Carrier will KW close its flights to SABRE Subscribas on a less fmxaMe brsis 
dun it usts to close flights to users of my GDS. participaring Cmkz wiU " i t  revisions 
hnmedipltly by AVS messages. panicipating carria shall not withhold from SABRE 

SABRE PARTICPATING CARRW DISTRIBUTION & SERVICES AG- 2 



2.5 

2.6 

2.7 

2 8  

2.9 

2.10 

2.1 1 

2.12 

2.13 

2.14 

2.15 

Subscribers in any counay any fare inventory class made available by Participatins Carricr to 
users of my olher GDS in that country. 

If Participating Carrier ekcts to submit Connect Point infomuion to SABRE Gmup it shall 
be via magnetic tape and shall conform to the specfitions contained in the custom muting fiie 
city pair information record/tapc as defined in the Display Parameters. 

Panicipating Cama will establish a special reject queue m its teletype reject system in which 
reservations made thrwgh SABRE. but not auromruically processed by Participating Cania's 
system. will be handled on a priority basis. Participating crriu will no( trtat SABRE reject 
messages with any ks speed and priority than drat givenn)ectmessages fmnathasystans. 
including. without limitation, Sponsorrd GDS's and 'Ihitd Pwy Systems. 

Participating Caricr will rccepl for transpOrtation my passslga Ctcyine I tkkU nhich beas 
n 'OK' m u s  and has been issued through SABRE. even though nonrad ofthis W o n  
may ais in its own rt9enahons system. 

plrticipuing curia will not scnd unabk to sell mcafmn 0 "gcs 011 my ncad 
residing in Panicipahg Carrids system for m m  than twelve (12) harn. 

Parricipeting Carrier agrees. with respct to perfamance undtr tfiis Agreement. to ensun that in  
rtscrvations system fully complies with the intertine "s policies, procaiurcs and 
message fonnau set fonh in "Standard Intaline Passenga praxdmts" (SIPP) md "ATC/IATA 
Ruavations Interline Message Procedurts" (AIRIMP) orammdmaus thauo. Rmcipatins 

justifd by volm. 
carrier will review rejected messrges d mveslim the developnau of Iyw sdutioas whae 

If Participating M e r  e k u  to povidc pricing assisawe on such routes as it may desigme. it 
will p v i c k  such assismce to all SABRE Subscrikrs 

Should Participating Carrier desh SABRE Access. it shall e x m t e  the standard SABRE Access 
Agrurnent. 

Unless notified ocherwise on durty (30) days written norice. Participating carria will use 
ARINC/SITA address, HDQRIAA. in addressing all AVS messages to SABRE 

Excepr ~ L S  othemise agreed. Participating Carrier wi l l  accept salts made by SABRE Subscribas 
up t~ I maximum of four (4) or seven (7) seau pcroansactiorr (based upon paticipdng Carrids 
previous &signalion) until nccip by SABRE of an AVS message closing flight/claa/sgmart/ 
date of Micipating Canier. 

Foraansponatl 'on documents (whether used, voided cx subsequently rehmded) wbtn 
Miciparing Carrier is the validating canier. Participating carrier agnes that SABRE Group 
or its fliliam may act as its agent fa prrposc of M g  credit card aukrimticms. SABRE 
Gnnrp shll exercise its best effats 10 obtain such uthoritatiars in ~cordrnc t  with the 
procedures specified by Participating Carrier and the rredit card issUa (OT its agents). 
Wicipaling Carrier shall supply SABRE Group nth all data that SABRE Gmup 
masonably requires to perfam this StTyice. hrluding. but IKM limited to. the idcntity of the 
cards b r  i t  accepts and the nspctivc floor limits. 

At such time as offend by SABRE, transporratim documents validated on Rnicipltins Carrier 
which arc magnetically encoded shall be subject to an Opaonal Service fee. If utapwk 

Opaaral Savice Addendum IO this Agreemau. 
encodingoftrahripautiondocumaus isdtsirtdbyparticipatingcrria. itmcxecPtem 

SABRE PARTICIPATING CARRIER DISTRIBUTION & SERVICES AGREEMENT 3 



2.16 SABRE Group shall usc reasonable efforts to obtain the f- d fan ruks which apply to 
Participuing Carrier's flights from i n d u w  fare suppliers. If SABRE Group is unable to 
o b h  such information after reasonable effort. hicipating Carrier shall promply supply, upcm 
SABRE Group's rcqucn. h e  information to SABRE Gmup for loading in SABRE 
Participating Carricr q n x s  IO give SABRE thirty (30) days advance written notice of any 
changes to their fare vendor. The information shall be provided on magnetic tape or other 
medium mutually agmd upon by the pames. Any changes ar revisions u, such fares or fan d e s  
shall thereafter k regubrly submitted on a timely basis to SABRE Grovp by PaniCipating 
Camer by way of the same medium. Notwithstanding the foregoing. PdniCiPgting Carria shall 
submit such fare infomation on at least as timely and regular basis IS is used fa my orha GDS. 
For fares and rules no( submiaed to SABRE through an mdustry fan supplia. Ppticipaeing 
m e r  agrees thal it will not issue a debit memo to a SABRE Subscriber for my SABRE am+ 
priced ticket w h i n  the debit memo is a result of a fare chmge about which Prticipaang 
Crria friled to notify SABRE Group at least m (10) days *to bw effective drr ofthil 
fm change. 

2.17 Rnicipting Curia hueby grants tickuing authority ti"@ SABRE f a  its trPupomtiOn 
ravicer todl Rofessiaul SABRE S u M b a s  worldovktt wbobddphtine PpOviL a r d "  
UrthOriLed through whatevermeans to issue transpOrtatimQcmnenb (wiwh"mnillym 
automatically thrwgh any GDS) on its behalf. Participating Curia anhorizes Rofessid 
SABRE Subscribas to autanatically plan tictas on its W i n  erch mitory what. at any 
time during the urm of this Agreanent. Participating M a  is Q kames  a "ba of my 
neutral ticketing schane in which SABRE is a System Rovidcr. F'artjcipating Carrier exprrssly 
agrees to promptly execute all agreements or ocher mthorizptions which SABRE Gmup. ry 
its sde discretion. shall deem llcce~~ary to implement such authority for SABRE 

2.18 Participating Carricr agrees that it will not discriminate in any manner, whauotva, @ut any 
SABRE Submikr  on ~ ~ a x m t  of that Subscriber's sekctiah posesia or use of SABRE 
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ARTICLE Dl 

BASIC LEVEL OF PARTICIPATION 

3.1 The following two (2) levels are available to Participating Carrier for Basic SABRE 
Panicipation. For u r h  level described below, SABRE shall construct and @lay Pamcipting 
Camer’s Connecting Services in accordance with the Display Parameters. as well as @lay the 
Participating Canier’s schedules and fans on a non&scriminatory basis. subpt  to Article 1.4: 

Picase select the desired level of psnicipation and place a check mark next to the selection. 

A. 
Participating Carria win exchange rrsavrtiau musages with 

lkted in AthKhrnent 4. ppticipatino cpria dull not offa, 
h p k n e n t a ~ m ”  frnaionrlityfameby 
SABRESubsCribas m connection WithSABREthatwilldd m a  
expand the features Listed in Anachmcnt 4. Participting Carria shall 
pay SABRE Group thc following fees pa Booking b+sed on the 
country of origin for the Booking message: 

United Slates. Canada and Mexico - USD 1.65 

SABRE via tclaypc as set forth m Article 2.9. The Basic BooLing 
Request kvel of pamCipariOn b inclusive o f d y  the hmctioaality 

b 

( including AKno Rko and 
U.S. v i m  Islands ) 

E4~~~pc(seeAttachment3) Ecu 1.60 
South Prcific (See Aaachment 3) USD 1.95 
All Other Countries USD 2.00 

SABRE Group wi l l  sum availability sums for Participating 
Carria in accordance with either S P P  Resolutions 105.195/105200: 
or IATA Resolution 766.(23). IATA Recommmded Practrce 1771 and 
AIRIMP 4. 

- Opuon 1. Segment availability status changes to be Sent for 
all flights. 

- Opion 2. No segment availability cbanges to be Sent 
by Pamcipating Carria. AU Booking rcquats win be sent as 
“W stanrs codc. 

FuU A B. V U h m  
. .. 

particimg Carrier wil l  povide availability for display in 
SABRE utilizing the functionality as listed in Aaachent 5. 
Mcipating Carria shall pay SABRE Grarp the following fees 
pa Booking based an thc country of origin forthe Booting message: 
United Stales. Canada and Mexico USD 2.65 
( including Pueno Rko and 
U.S. virgin Islands ) 

Europe ( see Attachment 3 ) ECU 2.59 
South Pacific ( see A m h m a r t  3) USD 2.93 
All Other Countries USD 3.02 
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SABRE Grwp will store availability srams far PSaCipaMg 
Carria in accordance with either SIPP Resolutim 105.195/105.206. 
or IATA Resolution 766.(23). IATA Recommended Rrrtice I771 and 
AIRIMFJ 4. 

If Full Availability is selected, please place a check mark next to the 
availability exchange option pnfared. 

- Option 1.  All segment availabiliry sta[us chmges rm all 
flights. (If choosing Option 1, Ibo check bae- if Z” 
typc AVS codcs, which require exprded staage d. will 
be sent) 

- opiar 2. Fmt closing “ g e  on 111 flights. 

If Ppmcipating Carrier has selected @on B (Full Availability) then. for each Cancellation of a 
Boolting madt priorto dre datc of depararn byaSABRESubscriba. participating Carria shall 
pay SABRE Group a fee far a h  such BooLing so csrekd (‘Camllaticm Fee”) as stated Mow: 

Narh America (united Sutcs including 
Fucrlo Rico md U.S. VirgiR Isluds. 
Canada and Mexico) 

R a r  of World (all countries outside 

is defined in Attachment 3) 
NOdlAmericaandEUOpCSEurope 

so. 12 

SO. 14 

SABRE Group shad have thc’ right to assess a Cancellation Fee not exceeding 0.13 ECU per 
Cancellalion for Cancellations made by SABRE Subscribers located in Jkopc upon thmy (30) 
days wrincn m i c e  to Wnicipating M a .  
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ATTACHMENT 4 

m 

SCHEDULES 

AVAILABILITY 

BOOKING 

FA RES 

TlCKETMC 

SERVICES 

with ocher carriers 
interline Colvrections drsplayed 

Schedules for next l&Q days 
pm update pamanthl 

Online ticketing & 
Automated ticketing mhanecolmpy& 

Enhanced service available subject to the payment of the prevailing charges 
Operationally required SSRs, such as "Wheel-chair required," supported at no additional charge 

SABRE PARTICIPATING CARRIER DISTRIBUTION & SERVICES AG- 
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ATI'ACHMENT 5 

XHEDULES 

SVAILABILITY 

BOOKING 

PARES 

I'ICKETING 

~~ 

SERVICES 

Inlegrated with olha CBnierS 
Interline connections 
up to 33 1 days Ipc disphyed 
Unlimited Schednk updates 

lntegnted with aha crrrien 
lnraiine conneaiars 
lnvenaybdbplryed 
Upto14ltmntoyCac#aies 
Multipkabinrsomd 
331daysmdisPlfyed 

OnlinJInttriine ticketing 
-ticketing (global) 

lntalinc PNRS 
Can send ticket numbas 
pQn/ssRsx)sls 
R G R e s a v a d w  . g- 
-Mqs 

Qucw - Mcals and Multi Aircraft Typs Displayed 
Ma y  upsrpdc IO Total Access 

Name Change RcsniCtion capability m PNR 

8 



3.2 &J&&&al icr Sclcctiorl; 

Pleast check which supplier of schedule information listed below shall be considertd the Primary source 
of Participating Carrier's schedule information: 

ABC APD NONE 

NOTE 1: There will be a $500 adminisaativdpmcessing fee for each subsequent change by 
Participating M e r  of its primary Schedule Supplier. 

3.3 k m y  rime after the effective dace haeof, SABRE Gratp my modify, on a comtry-by- cocmhy 
basis or on a worldwide basis, the mount payable un&r Mck 3.1 md 3.1.1 by apacentage 
no( to exceed twelve pacult (12%) in any c x " s i v e  twelve (12) mardl paiod. SABRE Gfoup 
hall g i n  Pmicipating c.rriathiny (30) days priawriam mice o f m y  inneree m tbe r " ~  
py&k under Anick 3.1. md 3.1.1. Notwithstanding the fango@, SABRE Gioop may 
mod@. onacounay-bycounorybasis(excludiq dre United S00esmdC"Ia) &ea"! 
payabk under Article 3.1 and 3.1.1 by apmentage which exceeQ twelve pacmt (12%) m my 
consecutive twelve (12) month period for Bodrings made by SABRE S u b s c n i  located outside 
the United States and Canada. so long as the fee for each such Booking Qcs not exceed the 
greater of (i) the fee charged to American for Bookings made in the puticuhr colmpy by 
subscribers to a Sponsored GDS; or (ii) the fee per Booking charged to Psmcipeting Carria by 
any other GDS in which Panicipating M e r  participates in thar counfry. If Participating 
Canier does not agree to pay such revised fee, it may t"c this Agree" by giving writfen 
notice to SABRE Grarp af lerrst five (5 )  days pior to dw eftective date of the price change. 

ARTICLE IV 

OPTIONAL SERVICES 

hicipating Camer may elect at any time to participate in any Optional Service(s) o f f d  by SABRE 
Group. Unless otherwise specified in an Addendum hento. all terms and conditions of this Agreement 
will apply lo h e  Optional Services sekcted by Panicipating Carrier. Fces for Optional Savices arc 
subJec1 to change upon thirty (30) days prior written notice fran SABRE Group. If Participating M e r  
Qes not agree to pay any such revised fee. it may tnminate the Opaonal Services Addendum by giving 
written h e  to SABRE Groslp rt kast five (5) days prior to the effective date of the picc change. 
SABRE Group mtrva h e  right to change Optional Service offerings from time to time. 

ARTICLE V 

EXTRA SERVICES 

5.1 The fees id tnc i f -  in Artick IIl repsent the f a s  charged to Participating M e r  for thc 
swim identified therein. participating Carria understands and agrees that SABRE Gmup 
lt~trve~ the right to charge Participating Carria for services which it currauly nceins free of 

when Panicipaling Carrier is the validating canier, soliciting Psrticipating C " s  direct 
ticketing artlas (city ticket offtca, airpn ticket offices) M ticketing options for ersySABRE 
and Travelocity Bookings involving Pamcipating Cmicr and genaation ofarrrsportaticm 
Qcuments. lhe SNicts which Panicipating C" receives h e  of charge stmU be r e f a r e d  to 

charge. including. but not limited to: credit card authorizatiMIs for transportrtl 'mldocmnmts 
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as "Extra Savica." In the event that SABRE Group decides. from time to time, to assess a fee 
for cenain Exua h i e s ,  SABRE Group shall give a~ l a s t  one hundred twenty (120) days prior 
written notice to Micipatmg Camer of its decision to charge for such Services. If Participating 
Cariff docs no( agra to pay for Extra Savices. it shall notify SABRE Group of its decision 
at any time before expiration of the notice period and SABRE Group shall have no obligation 
to provide the Extra Services to Participating Carrier beyond that datc. 

5.2 The initial fees charged for Extra Services shall not. when combined with the increase. if any, in 
IJ'e Charges refemd to in Ankle 3.1. exceed twelve percent (12%) (during any 12 month period) 
of the then c m n t  Baking fee. 

5.3 Any increase m the initial fees charged under 5.2. if any. for Extra Smices shrll not (dunng any 
12 month pmod) exceed in the aggregate twelve p e n t  (12%) of the thm cmrclll fees for Extra 
Savica. 

ARTICLE M 

TERM 

This Agrement shall commence on the datc signed by a duly authorized agent of SABRE Group and 
shall continue in effect thereafter until terminated by either party upon h t y  (30) days prior Wriaen notice 
to the other pany. which notice may be given at any time. 

ARTICLE VlI 

PAYMENT 

7.1 SABRE Group shall submit ~BI  invoice to Participating Carria by t)re fiftemth day of each 
month. covering all charges iKnrrnd during the pevious month. Each mvoice. except as 
ochawise pvided  k i n .  shall be sealed Ihruugh the applicabk ACH o( IATA Clearing House. 

wllched M e m c "  of Agreement relative to such senlement (anached hem0 as 
Attadunenu 1 md 2 respectively.) If Participating Carriu is a member of ACH, it m w  
complete Aturhment 1. Chhcrwise. md if it is a munber of the IATA Ckaring House. 
ParlicipUing Cpniet must completc Attachment 2. Puticipating Carria r e s c ~ s  the rim to 
reject aft- invoicing m y  mount in displte which out of, or is connected with. a 
mathemahul ' ot ahcr subswltive 
six (6) months of the due of the invoice. Participating Carrier agm to explain m writing 
the circumsura surrounding the disputed billing and the reasons behind the rejection of tbe 
inv0icc by sading a teletype messsge to HDQIFM. Such njection will be pmcescd through 
the ACH or IATA Clearing House in accotdancc with the Manual of Roc-. Unkss 
ochawis negolhmed by tmh parties, fmal settleanent of disputed a" will be rcsc~lved by 
prompt negotigim between SABRE Group md Panicipting Carria. and resultins 
payments. if any. will be madc outside the Clearing House within ten (10) days fobwmg rectip 
of a suppkmenlal invoice. 

All payments shall be made in U.S. D o h .  conclrmntly hatwith. the parties will exccute drt 

in such invoice. Any rejection must be mrdt within 

7.2 If  SABRE Grmp learns that Participating Carrier is not genenlly paying its bitls to its creditors 
as they become due. or has taken steps leading to the cessation of its 
business, or if SABRE Group CrqUins otha reliabk informalion which causes SABRE (jlDup to 
haw naarabk pur& for inscrrrity concerning the pospect of paymart by Rticipahg 
C a r i a d m n t s  covered by fhis Agreement. SABRE Group may on ten (IO) days Wrinar 

s an ongoing 
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notice to participating Camel require Panicipating Carrier. as a condition fa du extension of 
any further credit herrunder. to provide SABRE Group with a cash dcposlt. or with an 
i ~ ~ v o c a b l c  Qler of credit or bond issued by a finaxial institution a sunty acccptabk to SABRE 
G m p .  in M amount quivdenr IO two months’ expected billings. 

7.3 Parricipating Carrier agms to pay all fees for Bodrings and Cancellations made by 
SABRE Subscribers for its Codesharing Flights. Parricipating Camer agrees to cause its 
Codesharing Camers to extcute the Codesharing Agmment attached hatro. 

ARTICLE v u  
ACCEPTANCE OF FARES 

Rniciprebrg Cadashdl rccep aticketforamspomtian at tbe fm shown QL bro ticlcetpvi&d that 

drt time of i u a u t d c  issuSrce. sa long as the Booking related totha &kuhasnotb&nlhaeda€kr 
the date of automatic issuance in MY materid respact affecting the fare duc: povided bowtva. that the 
Participating Carria shall be relieved of this obligation in cases of documented fraud or otkr  h w i n g  
misconduct by the SABRE Subscriber issuing such ticket. Participating crria acknowledges that 
SABRE Group. and my Affiliate thenof, and SABRE S u m  shall have no liability to Participating 
Canier (sld Participating Carria hercby waives any rights and medics against SABRE Group, such 
Affiliates thereof, and SABRE Subscribers) for m y  iaoccurrcies in the fares daa shown on such ticket, 
except that Parcicipnting cpriashall be entitlad to pursuemy rights or remedies it may hrve against any 
SABRE Subscriber which has engaged in documented fwd or other knowing miscondxt with nspect to 
the issuance ofsuch ticket. 

dK &m Will Utandauy igped by 1 SABRE S U b i r  1 hr with Ihe dro hl SABRE St 
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ARTICLE MI 

NOTICES 

All notices. q u e s t s .  danands OT other communications hereunder shall be in writing. smt by 
mifd or registered mail, overnight mail. facsimile or teletype and shall be demred to have beur given 
when received at the following addresses: 

If to SABRE C m p :  utoputics#tingcuricr: 

MD 3 1 Z  
P. 0. Box 619616 
DFW Airport. T e w  
75261-%16 

Telerypc: HDQAJAA 

Facsimile: 817-931 6332 

Addnss: 

Please indicate thc Participating c u r i t r ' s  drily 
comspotldarce tckrypt address 

Facsimile: 

Anention: Anention: Managa. Airline Industry Distribution 

A n y  notia given by facsimile or ttktypc which is received after 1630 local time of the recipient shall be 
demred given thc following business day. E i k  of thc above addresses m y  be char@ 011 tm (10) days 
priorwriuen nocice 10 the OtJmplUly. 

ARTICLE M 

DEFINITIONS AND ADDITIONAL TERMS 

The definitions and additional tams and conditions set forth an Schahk 1 hcrcof shall form an 
integral pan of this Agreemart and are deemed a pan hatof  by this ref-. 
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ARTICLE X 

ENTIRE AGREEMENT 

This Agreement conlains the entin agreement between the parties with respect to the subject 
mater hereof and no amendment or modifuzuion shall be effective unless madc in writing and duly 
executed by both panics. 

nK panics have executed this Agrtanent as of the day and y a r  wrim below. 

CARRIER: THE SABRE GROUP. INC. 

SIGNATURE: SIGNATURE: 

DATE: 
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DEFINITIONS AND ADDITIONAL TERMS AND CONDITIONS 

1. DEFINITIONS. For the purposes of this Agreement. the following words shall have the 
meanings set forth below: 

A. shall mean the airline schedules publishmg product of Reed Tnvei Group. 

B. a shall mean Airiines Clearing House. Inc. 

B.l 'AF;RLIA'IE" shall m a .  with respea to any prsonorentity. m y  other pason a 

ouch p" or entity. Fa pq"x of this defiitiar 'conad" (incm. 
liniui"cOna0ued by'and'rmdercunmon cuurd with') shdl mau brcpona. 

such pscm or entity whether through the oMlership of voting interas ar by c"c! a 
otherwise. 

auity d i m l y  a i n d i r e c t l y m m h g  orcoanolkdby. orlnxkrcarnmon conaol witb 

directly or indirectly. to direct or cause the direaim of the managanent md policits of 

C. shall mean this SABRE pdnicipating Carrier Distribution and S a v i c a  
Agnement. 

D. bep ShaD mean Asia Pacific Distribution. LTD., a SABRE Licensee aulthorirrd to sell 
md Srvjce SABRE in various areas of lATA Tnffic C d m e  3. 

E. shall mean Availability Starus Message. 

F. U S I C  SABRE PAR7KIF"TION shall  ne of CWO kWls Of Carri~-sp~W 
SABRE pankipation as defmd in Article 3.1. 

G. shall mean an airtine passenger segment created by (or scclntd to) a SABRE 
Subscriber during any one calendar month in the itinerary portion of thc customefs 
Pasenp Name Record (PNR) including. but not limited to. segments rrcIItcd using 
r t ion codes or status codes NN, SS. BK. HK and/or GK for tnvlsportation (i) on 
Rrricipating Curids flights or (ii) CM&anng ' Flightsrmdeby(orrecwedto)r 

smne calendar month by such SABRE Subscribe). Far exmple. OIY passenger on a 
direct flight shall be counted as one Booking. are passenger on twcbstgment connecting 
flight shall be counted as two Bodrings. Multiple passengas within the same PNR 
stgment constjtutc multiple Bookings. 

SABRE subscriba (lesscIlrctllations madc prior to the d.tt of CLeparbrrt during tk 

H shall mean only thosc segments canceled by a SABRE Subscnba 
through SABRE 

I. ElTy PAIR WCORD shall mean artcord of flight schcduksbaweentwocities. 
involving dirtct or Connecting Service. City Pairs can be rtqueskd for addition to 
SABRE by Partcipling Carrier. 

J .  m N G  shall mean the industry pactice whmby m c m k r o ~ a a t ~  savices 
using the airiine designator codc of another carrier. 
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K. 

L. 

M. 

N. 

0. 

P. 

Q. 

R 

S. 

T. 

U. 

V. 

W. 

D H A R I P r G  FLl-shall mean flights made by a caniff ("Codesharing 
Camer") using the airline designator code of a Panicipaung Carrier. 

S O M M w w  SABREshau mean a user-friendly version of the SABRE System 
primarily marketed to corporations. 

W"F.CT POIWE shall mean avports nominated by a Participating Carrier for use by 
SABRE in constructing Connecting Services for a specifx city pair. 

~ N N E C r r N G  SERVlCES-shall mean air scrvices mvolving more than ocy fight 
segment. Connecting Services shall be considered multipk Bookings. 

-MI mean the r e ~ o n s  promulgated by the United Spres Deprrtment 
of T m s p m a t i o n .  14 CFR Part 255. 

DISPUYPARAMETERS shall mean adocument issped by SABREGnmp 
muining the pocedrtrts rd mahoblogy used by SABRE Grorrp f a  lading, 
mrinuinine ud displaying rheduks. f r u .  availability. uc, m SABRE as mKndbd by 
from time to time. 

CE S Y S M  CDW shall mean a stafic display contained in 
SABRE which Participating Camer uses to communicate i n f o "  to SABRE 
subscnbas.  > 

shall mean a user-friendly version of h e  SABRE system primady 
maltaed to individual travelas through public datanerworls. 

m P N R  D m  dull mean an Optional SaviCt that transmits Certain 
addit id p w c n g u  information to Participating M e r  regarding i t inadcs  involving 
panicipating carrier. 

FALCOE shall mean the name used by Gulf Air. a SABRE Licensee. to describe the 
version of SABRE distributed by Gulf Air m various 
2. 

of U T A  Traffic C d "  

FANTASM shall mean the version of SABRE currently distributed by APD. 

=shall mean a 
resewah system) to the extent that it is used by narr-ririine persumel. A GDS 
cdku. sores. pass%. @lays and distributes in&" through computer 
terminals concerning air 
products and services offaed by travel suppliers and which enables subscribas to 
(i) reserve or ochawisc c e  the use of. or make m-s or obtain information in 
relation to, such products and SQVices and/or (ii) issue tickets for the acquisitim or use 
of such products and savices. 

disuibution system (commonly refand m as a cunputaized 

ground transpottation. lodging and other travel r e W  

shall mean rules and regulations established by govanmental entities for 
the opcraticm of GDS' including hose m effect in the United States. Canada and the 
Eurgcan Community. 
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X. 

Y. 

AA. 

BB. 

cc. 

DD. 

E. 

FF. 

Gc. 

HH. 

11. 

JJ. 

KK. 

LL. 

W O N A L  SERVICES shall mean any service o f f d  by SABRE Group otha 
lhan the specific services nfemd to in Article 3.1 and the Extra Savkes. as more fully 
described in Article V hmin. SABRE Group may make availabk additional 
Optional Services at any time. Panicipating M e r  may elect to pur~hast an Optional 
Scrvicc by exccuting an addendum to this Agreement. 

shall mean a passenger name record created in SABRE. 

shall mean a version of the SABRE System primanly 
marketed to eavel agencies. 

SABRF shall mean SABRE Group’s GDS which hu ekcuonic frilities abk to provide. 
am. communicate. distribute. process and doc” sud~ infamuia~ as is from time 
to time a d  m the d8Iabase created and rminuined fatbe SABRE systan. 

SABRE LICElVSEEshallmean a p c m n a e n t i t y  liansedtommtet SABRE m a  
dtsip~ed a m  of thc world. 

SABRESUBS- shall mean a pnon orentity. other than American or an airfine 
using SABRE as its internal rcscTvlltions systan. which utilites SABRE to make 
rrsmations. The term ’SABRE subscriw shall include my pcm 01 entity making 
mayations through are of thc versions of SABRE a h g h  a SABRE Uctnsee, 
including. but no(. limited to. Professid SABRE. Fantasia Fslcon. easySABRE. 
Travtlocity. Commacial SABRE SITAR or SST or any otha vasion of SABRE 
&ed by a SABRE Licauec. 

SCHEDULE S w s h a l l  mean the designated snpplitr of schedule infcmwion 
r q ” g  psrticipating carrier‘s flight savices, inchding the ABC Guidts/Reed Travel 
Group (ABC) or Asia Pacific Distribution (APD). 

shall mean Smdard Interline Passenger Roctdurrs. 

mm shall mean the version of SABRE cumntly disaibuted by SABRE Licensees. 
Air India and Indian AirIines. 

SPONSORED GDS shll mean a GDS sold or installed or owned m whole or in pan by 
Panicipating Carrier or its affiliate during the m of the Agreement. 

shall mean SABRE SocieQd Tecnologica a SABRE Licenset drat distributes 
SABRE under the “e SABRE dc Mexico. 

SysTEMpROWD~shall  mean a GDS that has a capabil~ty to print a aanspodon 
danrmau in a prrscribed format and. w b m  applicrble. d e s  local technical 
requirtmcnB for doing so. 

THIRD PARTY SYXEM shall mean any GDS or disaibutim systan oher than 
SABRE or a Sponsored GDS or a GDS in which Ppmcipating C” is hosted. 
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MM. JOTAL A- shaU mean a p u p  of opllonal Services providing pranium 
CORnectivity between SABRE and participating Carriers system. including Direct 
Acass.  Multi Access and Dmct Connect. 

NN. shall mean a user-friendly version of the SABRE system primarily 
marketed to mdividual travelers through public data networks. 
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n. TERMS AND CONDITIONS 

A. - In addition to any other charges sct fonh in this Agrement. Participating 
Camn shall pay to SABRE Group all license fees. sales. use. excise, pcrsanal 
propeny. or other taxes and any and all domestic and fmign duties, impat and export 
fees and licenses. howsoever designated. now or hereafter imposed by any fodaal, statc 
or local taxing authority or any fonign government or agency thaeof. arising m 
connection with this Agreement. includmg. but not limited to. Participafing M e r ' s  
use of SABRE at its ofiices. except taxes payable or based on SABRE Group's net 
ilICUne. 

- Participating Carrier shall defend. indandy.  md hold SABRE 
Group. its affXa~a and their respective offars. directas. anployees md rgenrs, 
harmlcss from my and all liabilities. Qmages and c l a i m  (imclding Wgtiar co~ll. 
cxpecuts. md anomy's  fees) which may be suffaed by. a x l u a l ~  chtged to. or 
rscovarMe fran SABRE Grwp. itsaEdbesatkir Ferpsctive offkux, din". 
anployets.aaga~. by rrrsarofa m cQu)tction with Rrcicipring W s  
pafa"ce.norrpafamace,orimpoQapafamrncedtbeprovisiarrof dris 
Agreement. 

. .  B. 

C. oc - NEITHER SABRE GROUP NOR ANY OF ITS 
AFRLIATES SHALL BE LIABLE TO PARTICIPATING CARRIER. NOR DEEMED 
TO BE IN DEFAULT OF THIS AGREEMENT ON ACCOUNT OF ANY DELAYS, 
ERRORS. MALFUNCIIONS, OR BREAKDOWNS WITH R E S m  TO THE 
EQUIPMENT. DATA OR SERVICES PROVIDED HEREUNDER. REGARDLESS OF 
ITS NEGLIGENCE 

- SABRE GROUP AND ITS AFFILIATES DISCLAIM . .  D. 
AND PARTICIPATING CARRIER HEREBY WANES ALL WARRAKIIES. 
EXPRESSED OR IMPLED. INCLUDING BUT NOT LIMITED TO. ANY 
WARJUNTY OFMERCHANTABILITYOR FITNESS #)R " D E D U S E O F  
ANY EQUIPMENT. DATA OR SERVIaS FURNISHED HEREUNDER OR ANY 
LIABILITY IN NEGLIGENCE, TORT OR STRICT LIABILITY WITH R E S m  TO 
THE EQUIPMENT. DATA OR SERVICES FURNISHED HEREWNDER. 
PARTICIPATING CARRIER AGREE3 THAT NElTHER SABRE GROUP NOR 
ANY AFFlLlATE OF SABRE GROUP SHALL BE LIABLE TO IT FOR 
CONSEQUENTIAL DAMAGES UNDER ANY CIRCUMSTANCES (INCLUDING 
LOSS OF AIR ?RANSPORTATION REVENUES). 

E. - Title and full and complete ownership rights to all SABRE Group owned or 
devcbged software used m the pafonnance of this Agreanart ("Systan Software'? 
shall rrmain with SABRE Group. Notwithslanding my otha provision of this 
Apxmcnt. SABRE Group shall retain ownership of Ihc System Softwan pd related 
confidential informaion. Participating Carrier undastands and a p e s  tht software 
owned ordcveloptd by SABREGroup or its aff i l iates isr- samandpoprietary 
mformarion, whether or not any portion dmtof is or m y  be validly copyrightrd or 
palenred. Any data processing documentation supplied by either pany to r k  other wilh 
respect to the 0Per;uion of its resenation sysum. in my form and my and all copies 
W m f .  arc for the exclusive use of the receiving p t y .  ad shall no( be disclosed or 
"le available IO any olha pcnon, firm. caporation. or g o v a " l  entity m any 
form 01 InaMCr whatsoeva; pvided, however. that afvr fim obuining niacn 
pcnnission and insauctions fran the disclosing pany. tht receiving p t y  m y  
vohmtrrily disclose and make available to collsultlults md aha mpplien of data 
pocessing SaviCesdK Qcumentationorcopies.pasor-u thae0f.h 
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accordance with such permission and instruction: provided further that in tht event 
information. materials. or documentation covered by this Agreement is subpoenaed or 
orherwise requested or demanded by any c o w  or govanmental authority, thc 
subpocnacd party shall give the olha party prompt notice thereof prior to complying 
wirh the same. and shall exercise its best efforts. in cooperating with the otha party. to 
quash or limit such request. demand and/or subpoena. 

F. mea - Neither party shall assign. eansfer. license. franchise nor othawist 
m v e y  lhis Agrcemmt or any rights or services he- or delegate obligations 
hmunder to any third person without the prior wrim caucnt of the odta party. which 
Consent shall not be unnasonably conditioned. delayed or withheld. e x a p  that SABRE 
Group may. without the mSent of Participating Carrier, f" time to thne usign 

mdCrthir 
Agnemcnt to (i) any Affiliate of SABRE Grarp. andEm (i) to my third persa-~ with 
which SABRE Group is amalgamated. merged 01 c m  and/cr 
thkd pawn thtdbectly or indinaly quires all armbrcurtially all of tbebrrainess Q 

wu of SABRE Group to which dlis Agreement r e k  Any such third prson 
must h v e  Ihe hncialand technical cqmcity topufmthcobligrrtionsbciq lipRrmtd 
and the assigning party Shall require such assignee or succcssoc to 8ssume m Writing aIl 
t a m s  and conditions of this Agreement. 

this Agretment and/or dekgate ~JIC pufommce of m y  of itr rcqm&ha . - *  

to m y  

G. Nan-Fm - This is a nonzxclusive Agreement ami similar agntmmrs may be 
entered into by SABRE Gmup or by Participating M u  with any ocher party. 

H. 
(1  ) In the event Participating CIlrria fails to makc m y  payment "j by rhis 

Agreement when due, this Agntmcnt shall uunatical ly  be ta"i ifsuch 
payment is not made wifhin five (5) days of reccip of notice of beach from 
SABRE Group. 

(2) In the event of any other breach of any of the odm terms end conditions of this 
Agreement. by either parry, this Agrement shall terminate autornaCically if the 
breaching pany fails to comct such breach within fifteen (15) days of receipt 
of notice of breach frun the non-breaching parry. 

(3) If either parry is granted mlief under the United Slates Banhptcy Code, or the 
insolvency laws of any state, povince or nation, and if this Agxcanent has not 

taminated. then the non-petitioning pxty may suspad all hrther 
"e Of this A m a t  UDtd the ~ ~ O l I b g  p w  SJSumej ot n H  
&is A p " t  pursuant to Section 365 of dre United S l a m  Banhuptcy code 
or any simhror successorpovish. Any such suspension of frntba 

assumpion orrepxion will not be abrtach of this Agrcunentmd wi l l  not 
affect the non-petitioning party's right to pursue or enforce any of its rights 
under this A p e "  or orhawise. 

prforman~e by the m-pwitioning party pndmg the petitiaring W ' S  

I. - Nothing in this Agreement is intended or shall k collstrutd 
to create or establish the relationship of principal/agcnl/plncrs 01 pint vmtuns 
between the panics hmto. 

J. V - This Agreement and any dispute ariSing hcnrnda sbril be go- 
by the laws of the United Statcs and the S u e  of Texas without regard to hs conflict of 
laws rules. Each party M y  consents to the nonexclusive ofthe cants of 
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the State of Texas in any dispute arising out of this Agreement and agrees that Strvjce of 
process shall be sufficient if made on the Secmary of Slatc of the State of Texas with a 
copy Sent registered mail to Participating Carrier at the addnss set fonh above or such 
other address as Participatmg Cania may later specify by written notice to SABRE 
Group. 

K. &m Maieurc - Except for Participating Carrier's &lieations to make paymenu 
hereunder. neither party will be deemed in default of the Agrumcnr as a result of a 
failure to perform its obligations under this Agreement. if such failure is caused by acts 
of God or governmental authority. strikes or labor dispuks. (lt h, breach by supplias 
of supply apeemen&. OT MY aher cause beyond the nasoMble ma01 of that party. 

N. l n d u i u y  - In the event lhat any material povisi~n of this Agreement is &&mined to 
be invalid. unenforceable or ilkgal. SABRE Grwp shall have the right to tcrminatt 
the Agmm"c  upon sixty (60) days written notice to Participating Cpa. 

- NOlWITHSTANDING ANY OTHER PROVISION of THIS . .  . . . .  0. 
AGREEMENT, NO AFFILIATE OF SABRE GROUP SHALL HAVE ANY 
OBLIGATION OR LuBILlTy HEREUNDER; PROVIDED, HOWEVER. THAT IF 
AND 'iD THE MTENT SABRE GROUP ASSIGNS. DELEGATES. 
SUBCONTRACTS OR SUBLICENSES ANY OR ALL OF ITS OBLIGATIONS 
HEREUNDERTO AN AFFILIATE, AND AS A RESULTTHERU)FSUCH 
AFRLIA'IE. BY OPEaAnONOFLAW, BECOMES LIABLE To CUSTOMER. 
THEN ALL DISCLAIMERS. WAIVERS, LIMITATIONS OF LIABILITY AND 
RIGHTS TO INDEMNmCATSON SET FORTH IN THIS AGREEMENT SHALL 
INURE TO THE BENEFIT OF SUCH AFFILIATE. 
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AMENDMENT NO. I TO SABRE PARTICIPATING CARRIER DISTRIBUTION A N D  
SERVICES AGREEMENT 

This Amendment No. 1 lo !hat certain SABRE Participating Cania Distribution and Services 
Agmmen! by and betwan nK SABRE Group, Inc., ("SABRE Group") and Parucipnhg Carrier ("the 
Apemen!") ma& and cnlercd into as of Ihe date set forth below. 

RECITALS 

WHEREAS. SABRE Group and Panicipating Carrier entmd in00 thar certain A m e n t  
effective 19-. and 

WHEREAS. the pm.ies h v e  agrted to modiFy the Agnanau m rllow rhc Prtic@ahg M a  
Y) mrlte payments directly tb SABRE Group: 

1.  Pavment Article 7.1 of the Agreement shall be deleted m its entirety and replaced with 
the following Isnguage: 

(a) SABRE Group stran submit an invoice to paficipating Carria by the tiftecnth 
day of the following month, covering 111 charges incllmd during dre previous 
month. which invoice ShJl be pud dirrctly to SABRE Group within thrrty (30) 
days-nctip 

(b) Any p a y "  not received by SABRE Group w&n due, shall I I C ~  intcrS! at 
the m e  of twelve percent (12%) per annum or the highest amount pamitted by 
law. whichever is less. 

2. Full Fom pnd. Except as orherwise provided haein. all other terms of the 
Agmment shall remain in full f m e  and effect. 

IN WITNESS WHEREOF, the panics have executed this Amendment as of the day and year 
written below. 

CARRIER: THE SABRE GROUP, INC. 

": Name: AliciaL.GPPdner 

Title: Title: Manager. Airiine Industry Distribution 

Date: 
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ATTACHMENT 1 
MEMORANDUM OF AGREEMENT RELATIVE TO 

THE SiTITLEMENT THROUGH AIRLINES CLEARING HOUSE. INC. 
OF NON-TRANSPORTATION TRANSACTIONS 

WHEREAS. Section I(%) of the Agreement Relating to the Senkment of Inttrtine Accouna 
Through Airlines Clearing House. Inc.,(the "Settlement Agreement') as amended. provides for the 
settlement. through the Airlines Clmring House. Inc. ("ACH'). of accounts payable by one member or 
perticipant in ACH to Mother. arising out of wnsa~tions orher lhan sales d aanrpOrtation. in e n r y  case 
where both the debtor and crtdilor have agrced in Writing to scale that rype of r c a i n t  ttrrough the ACH 
and the date on which such sutlanent shall begin. and have frkd a copy of said Agrcunmt with the 
ACH; and 

NOW, THEREFORE, in cwideration of the mutual covemts and agraments contained 
hemin. SABRE Grwp and ParriciprUing Carrier agree as follows: 

1 With Rspect to transactions arising on and after 19-, they will 
settle thrwgh the ACH accounts arising out of the following types of translrtions: resmations. tickaing 
and communicruiorrs strvices. 

2. The settlement of xcounts arising from the aansactions sptcifii m Section 1 hamf. 01 
from suchother transmioc~slls theparticshentomay mbsequentlyagne toscnlc thrwgh the ACH. shall 
be in accordance with the provisions of Section H of the Manual of Procedure. 

3. Thc p r k r  h t o  may, by an exchange of cornspordart. a copy of which shall be 

transaCtionsarherthan thosc specified in Section 1 hcreof. Suchcaespadcnct shall also indicatt the 
date on which such settlement drrll begin. 

furnished to the ACH.ynetosettlt through the ACHaccormuarisingootofnon-tnvlspartan 'cn 

4. Either pany to this Agreement shall have the right, upon giving sixty (60) days advance 
notice in writing to the other prry and to the ACH. of terminating this Agreement and thmby 
discontinuing satkment through the ACH with respect IO the type 01 ryps of accounts specified hatin or 
agred upon unda section 3 above. 
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IN WITNESS WHEREOF, the panics hereto have executed this Agreunent on the date 
spccifiid btlaW. 

CARRIER: THE SABRE GROUP. INC. 

By: By: 

NiWlC: Name: AliciaL.Gardncr 

Tirle: Tide: Manager. Airiinc industry Dislribution 

Date: 

SABRE PARTICIPATlKi CARRW DISTRIBUTION 8t SERVIaS  AGREEMEKT 23 
O I t 9 7  



ATTACHMENT 2 
MEMORANDUM OF AGREEMEKT 

RELATIVE TO THE SETTLEMENT THROUGH 
U T A  CLEARING HOUSE 

OF NON-TRANSPORTATION TRANSACnONS 

WHEREAS, The SABRE Group, Inc. (“SABRE Group“) and P d c i p a h g  carrier have a g e d  
that all charges and a”& due f” Participating h e r  under that certain SABRE Participating 
Cmkr  Distribution and Services Agnement between SABRE Croup md Ppticlpathg mer effective 

,19- !the “Agreemart”) may be collected through the UTA Clearing H o w :  ud 

WHEREAS, SABRE Group and Participating Cania arc either manben of IATA (II 
prrticipanu in the IATA Clearing House and both desk lo scttk lhroagh tk UTA Ckring Housc 
cmain accounts irisin# out of the A m e n t .  

NOW, THEREFORE. m considaation of thc mutual c o v e ~ t s  md 8pc”B herein 
C c l f U h d  SABRE Grarpud Rmcipating carrier a p e  as foUOws 

1. With rrspect toaansartionsarising on or after February 1997 thcy will scale through 
the lATA clearing House. ~ccounts arising out of the following typcs of “actim: r#pavstioas. 
ticketing and communications Smices under the Agr#mart. 

2. The sctrkment of accounts arising from the transactions specified in se€lion 1 haeof. 
shall be m accordance with the applicable rules and regulations of the IATA Ckaring H w e .  

IN WITNESS WHEREOF, the parries haeto have executed this Agreancnt 011 tk date 
Specified below. 

CARRIER: THE SABRE GROUP. INC. 

By: By: 

Name: Name: Alicia 1. Gardner 

Tilde: Title: Manager. Airline Industry 

Date: 
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For pricing purposes, Nonh America shall include the United States, Canada Mexico. h e n o  Rko and 
the U.S. Virgin Islands. Rest of World includes all other countries not listed in Europe. Norrh America or 
South Pacific. 

The following counmes arc included under the pncing for Europe and South Pacific as discussed in 
h i c k  3. I of the SABRE participating Cama Dismbution and Services Agmmmt. 

EiXQw 

Albania 
Algeria 
AfuknTa 
ArmCnia  
Ausvio 
A Z C r b a i j U l  
Belarus 
Belgium 
Bosnia and Herzegovina 
Bulgaria 
Croatia 
C z c h  Rtpublk 
De"k 
Enanin 
F d d  
France 
G-w 
-Y 
Gibraltar 
Gr#ct 
H w w Y  
Iceland 
Ireland 
I d Y  
h v i a  
Lic htenneh 
Lithuania 
LUXanbarrg 
Msrrdonh 
Malm 
MOMOVIl 
M m o  
M ~ l a K g r o  
Morocco 
NetMands 
-Y 
Poland 
Portugal (including Azores and Medeh) 
R"ia 

san Marino 
Russian Fedaulon * (Westof murals) 

> 
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TOTAL ACCES 
OQTIONAL SERVICES ADDENDUM 

This Addendum. by and betarem 'Ihe SABRE Group. Inc. ('SABREGrwp") md thc 
Mcipaling Curie1 identified below. ("Participating Carrier") mends that cutain SABRE Pamcipating 
Carria Distribution and Services Agretment between SABRE Group md prticiparing mer 
("Agrtement") and supersedes all peviws Taal Access Optional SeMccs Addenda to &IC Agncmmr 

The SABRE Total Access system is compised of stvual levels of . .  
1. 

participation (ANSWERBACK. Numeric Availability. Multi Accas. and Direa Access) and 
offen SABRE Subscribcr~ functions under which Bookmgs on Participating Canier may be 
made as outlined in the following paragraphs below. 

2. Av That n four participation options in Tot4 Access: ANSWERBACK. 
Numeric Availability ("NAV), Multi Access. and Direct Accm. A Rraiciptins Carrier m y  
sekct my of h e  four (4) kvels of participation. provided however. thu NAV c ~ l l  only be cJ" 
if the Puticipting CIlria b . b o a  partiCipurt in OM 01 m m  kvds d T o d  Accecr Sam of 
Iht functions prrMtntly avtilrMc WM each level of Tou) Access n gcnarlly desen'kd in 
Scheduk A LO this A&l". Funha refacnces to T d  Aaaar m this Mdardum mean only 
t h o r e l e n I s o t r c c e s s c h a m ~ ~ i p r t i n g C l n i e r i n ~ 3 .  

- A. ANSWERBACK is  a Puticipating Carrier's teletype booking product which rtquesu 
Parricipating Camids m r d  locator after end msrtim. Upon receipt of 
Participating c r r i d s  record locates, SABRE apparQ thc recad locrtor to the 
appprh& segment line m bre SABRE PNR itinuary field. 

- E. Numeric A r a h b U Q  ("NAV") pwid# seat avliLbility satus md allows 
paicipating crria lo display a numeric value of0 ut 9 ams ofmvauory for a 
specific flight in the smndurd SABRE city-pair avaihbility display. 

- C Mahi Aeccalllows a SABRESubscriba the option to lcccss ad work dinctly in 
parricipating C " s  m t d  fesQv8tion system (II a d - t i m e  bssis rising commm 
language enaies. While functioning m Multi Access. the SABRE Subsaiba can book 
space and crate a PNR in Participating Cania's inkrnal resaMtion systun. 

- D. Dimt  Access P b w s  a SABRE Subscriber to access certain information within 
participating c r r i a ' s  internal memation system on a meMge transmittal bssis. for the 
prrposc of mifying last seat avlihbility. accessing fare infomation and W data 
Bookings arc mde within SABRE, based on i n f o "  obtaimed from Participating 
Carrier's intenul fcsmaion system. 

- D I .  Crc '  It allows a SABRE Subscnir to display d claim Passenger Name 
RtcoFdr from apanicipating Cania'sintenral msw"sysMl andto secllst 
them to their agency. Bootines claimed by a SABRE Subscrii will bc 

chaged the r d d i t i d  premium connectivity booting fee. pscicipating MU 
must be I Dirtct Access participant IO imp&" Claim It 

opp~ndtd Wirh the Direct Access Ug. and Ihc hltkJ-8 WCT Will be 
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4. 

a 

b. 

C. 

6 

e. 

f. 

5. 

a 

b. 

C. 

6 

e. 

f. 

SABRE Gmup shall povide Panicipating Carrier with appropriate technical/hm: t i d  
documentalion for Tocal Access. 

SABRE Group shall maintain and operate Tolal Access, and shall cooprare with 
Parricipating Cerricr in resolving any problems encountered in the maintenance of the 
telecommunications Lines between TAS and Participating Cania’s computaized resewation 
system. 

SABRE Group shall provide SABRE Subscriben with C a n ”  hguage  training on Total 
Access via SABRE Assisted Insauctions (S.A.I. Lessars). SABRE will povide on-line reference 
material to insauct SABRE Subscfibcrs in the use of T d  Access. 

SABRE Group shall have the right IO terminate this Adckndum. without liability. upon thirty 
(30) days written notice, should Participating Carria fail to mainuin reliability smdard of 95% 
specifd m Paragraph 5(c) of ”Responsibilities of Participating Cmkf of this Addendum. 

Participating Carrier shall provide rrsorrrces IO support SABRE Cimup’s thar clrnrnt 
mmunicalions potocol. 

Panicipating Carrier shall establish and operate its connection to Total Access as &fined m the 
appopriatc technicaVfunctional documentation. 

Participating Carrier will provide. at its sole cost and expense. (i) requirrd tekcommunicatim 
link(s) (W ”Lines“) and multichannel modcms between its compltaized resmath systwn ud 
Lhc Mm composing the TAS. or (ii) companbk linL Via SITA. PMiciptinS M u  wi l l  
insure that its sysaem. and the Lines linking it to the Switch arc OparMe Y W 9 5 %  of the time 
Toul Access is opaating each month. 

If Participating Carrier elects CD pvticipatt in Direct Access or Multi Access, Participating 
Curia shdl make available h g h  Muhi Access andlor Dirtcr Acrrss the schedule and 
availability display ustd by Participating (h”ids rtsQvatjolu pasamel. 
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8- 

h. 

1. 

k. 

1. 

m. 

n. 

6. 

a. 

b. 

fa erch kvel of pankipstion selected, thc functions of paticipuing canids in- 
resQvlleiau syslem that strall be made available through Multi Access d o f  Direct Access to 
SABRE Subscribas shall be hose listed in Schedule A of this Addendum. 

Parricipating Carrier shall provide " a b l e  help desk and other such technical support as 
SABRE Ciroup may require to stme SABRE Subscnbers using the Total Access function. 

All Dirtct Access booked segments received by Participating Carrier's reservations system f" 
SABRE (including those appended wilh the unique action code "LK") will be autclmaeidy 
accepted and confvmed and no USRIC message will be generated. 

All ANSWERBACK booked segments which include the record locator received directly from 
the Perucipating Carrier will be considend guaranteed Bookings. excepting segma~s containing 
a waitlist segment codc. 

Participating Carria shall compkre the technicaVfunctional documentation 
kvel of Toul Acass pcvricipah selecttd and r c m  it to SABRE Group within thirty (30) 

to the 

drysd thedaIeofIhhMdendum. 

Ryticiprrting Carrier agrees thar each availability status message sent to SABRE by P8xticipafing 
Carrier shall be sent in accordance with and conform to all SlPP and AIRIMP standgds and 
criteria 

If Ryticipaling CIvria elects to participate in Total Acms .  SABRE Group sfrall provide 
Curia Specific Displiy (CSD). CSD hall be made avaihbk a no charge to Rrbclpating 
CMia provided. howeva, that in the event this Addendum tmnhwtes becruse Rnic$tdng 
C a r k  fails to impkment ANSWERBACK. Direct Access. or Muhj Accm. Pomcipating 

under Article 3.1 of dw: Agnanart. and m addition to all otha damages sustained by SABRE 
Group LS a result of Rrticipsting Carrids breach. drc sum of USD 0.10 in Nath America. South 
Pacific and R u t  of de Wald a n d W  .08 inEurope for each Booking madcafurthecxecution 
date of this Addendum. 

C.rriashal) beobligated m p y .  m xldjticmtothc Boo&ing fec psld by Pwriprang curia 

In bre event that eithcr Rnicipating Carrier or SABRE Group experiences a systan problan. 
then a k  p r t y  -1 have l e  right to inhibit Total Access during the pukd of time that such 
system proMan exisu. If such a poblem is a scheduled system ourage. a c h  pwy shall be 
rrsparSibk formifyingtheochaas soon as possible and a h  party shall usebesteffau to 
rrinsureTaal Access crpabilities via h e  procedurrs agreed upon by both perties in advanceof 
h e  shedukd system outage. In the event of an emagency situation. each party shall noQfy the 
dherasoonas posibk and use best effortstorebutate Total Access capabilities as mas 
possible. 

In the event that either Participating W s  or SABRE Grwp's system reaches capscity 
limits. Micipating Carrier and SABRE Group will implement the appropriate thrortling 
mechanisms and/or f a l l k k  proccdm necessary to stabilize bre system. 
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a Ln addition to h charges. if any. refemd to under "Responsibilities of Participating Carria" 
above, Participating Camcr shall pay SABRE Group a one time implementation fee for Multi 
Access a Direct Access of: 

(i) S1O.ooO if Participating Carria uses SABRE as its i n t d  computtr ttserdm 
system: 

( i i )  S17.f") if hicipatinp Carrier uses as its internal computer reservation ~ y s t t m  a 
sysrcm of an airline which is already in Total Access: a 

S2O.OOO if Participating Carrier docs not fall within (i) a (ii) above. 'I" will be no 
implcmenlation fee for the ANSWERBACK and NAV ploducts. 

(iii) 

b. For segments boolced using the ANSWERBACK. Multi Access. a Direct Access apbility 

ahdl p y  to SABREGroup a fec per Booking as set forth in Schedule B. which is aarhedud 
inaqmkd m this Mdendum which shall be in ddition 00 feesdue rnder Artick III of& 
SABRE Puticiplting M a  Disaibutiar and Services Agnement. 

(SABRE will append each with an "AB". "MG". 01 "TA". as W k ) .  Ph5p" . g c I l r i a  

8. ?his Addendum shall commence on the datc signal by a duly authaized aggw of 
SABRE Associafa and shall continue in effect for OM (1) year. Thcrtafta. it m a y  be canceled 
on 30 days h e n  notice and it shall in any event taminate u p  termination of thc A g I " m L  

9. Exceplss otkrwiseprovided hatin. 111 tm and caditicins of the 
Agetment shall remain in full face and effect, and all capitalized terms shan have the !"e 
meaning as assigned to such terms in the Agrtanent. 

SABRE Group and Participating Carria have executed this Addendum as of this day of 
.19-. 

THE SABRE GROUP. INC. 

N m :  

Title: 

By: 
Alicia L. Gardner 
Manager. Airline lndustry Distribution 
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SCHEDULE A 

FUNCTIONS AVALABLE IN TOTAL ACCESS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

IO. 

- 
Schedule Displays 

Availability Displays 

scrolling 

r)lsplay of Flight Mormarim ”) 

Fate Qua& 

vrr (Specific Flight schebulc) 

DRS Reaieval 

Fare Rules 

Display of seat Maps 

Lasr Sear Arailability 

All of the above plus: 

1. PNR Rcmeval 

2. 

3. segmcnt sell 

Display of all Portions of a PNR 

4. 

5. PNR Ricmg 

6. ~ U c R O c m i n g  

creation of a Modification of a PNR 
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SCHEDULE A 

IWNCTIONS AVAILABLE IN TOTAL ACCESS 

(CONTINUED) 

7. Re-Reserved Seats 

8. Availability Displays 

9. Record Locator Returned to Segment 

AMmEEva 

1. 

2. 

Record Locator Retumed to Segment 

Record Locator Trans~nined for all Subsequart PNR ModificationS 

3. SckddCDispLys 

4. AvaitbilityDisphrs 

1. R e m  numeric seat value between 0 and 9 via standard AVS 
m-ging 

2. Numeric sa Vahre in SABRE primary availability display 

SABRE PARTICIPATING CARRIER DISTRIBUTION & SERVICES AGREEMEKT 
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SCHEDULE B 
TOTAL ACCESS FEES 

fhe followin# is a schcdulc of SABRE fees per segment booked using tk following Total Access levels: 

North America. 
south pacific and 
WOfthCWOrld EuroDe 

A N S W E R B A a  USD .14 Esu .ll 
Direct Accm USD .# Ecu .30 
Multi Accm USD .# Bcu .u) 

ANSWERBACK combined with Direct Access or 
MulliAccessboobedsgmcnts USD .40 E(3u .30 

clrbn It USD .40 E(3u .30 

?he f a  for Numeric Availability is USD .17 in North America Scuth Rcifk md Rest of the World and 
Ecu -13 in Europe per stgment. Ifchoscn. Numeric Availability must be combined with me or marc of 
the aher  Total Access kvcls. and the segment fees for each of the T d  Access poducts will k as 
follows: 

ANSWERBACK USD 31 (combined f a )  

Dirtct A c c m  USD .I7 segment for all NAV 

Dim( Access. or 
sgmaltsm~edrhrwgh 

USD .# per segment for all 

Dircct Access 
segncntsbaokeddvwgh 

Mulli Access USD .17 pa segment f a  all 
NAV segments, not booked 
thnugh Multi Acctss. a 
USD .# pa segment for all 

Mdti Access 
r#menubaokedthrough 

ECU 24 (combined fee) 

ECU .13 segment far dl NAV 

Direct Access. a 
se~unocbootdthmagh 

Ecu .H)persegmCntforall 
segments boolred through 
Dinctkess 

ECU .13 pa segmart far all 
NAV stgmau, not booked 
thnugh Multi Access. or 
Ecu 30 pcr segment for all 

Muhi Access 
s~uboolredthrough 

SABRE PARTlC'IPATiNG CARRIER DISTRIBUTION & SERVICES AGREEMENT 
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AMENDMENT TO TOTAL ACCESS OfflONAL 
SERVICES ADDENDUM 

' Ih is Amendment. hctwcen The SABRE G m p ,  Inc. ("SABRE Group ") and the Panicipating Carria 
identified hclow amends h f  cenain Total Access Opuonal Services Addendum (the "AMendum") to thu 
cerlain Panicipatinp Carricr Distribution and Services Agreemart and Participating Carrier (the 
"Agrament") as follows: 

1. 

2. 

3. 

4. 

5.  

6. 

Anicle 2 of the Addendum is amended to include a fifth Oprion in Total Acccss as follows: 

Carria Specifii Direct Access. carria Specific Direct Access can only bc chosen if Psrticiparing 
CMia is a participant in Dinxt Access. 

h i c k  3 ofthc Mdendum isrmended to includt the following: 

E. ~~S~~ crria, nki 
pMiciplw in Direct Access, brc opcibn ofhrving its clrria Specific Dirphy ('CSD') 
ddurlttor D k !  Aaess Disphy. IfCSDA b chblm.rSABRE S u b " s  CSD 
sluies will mtomatically default to a Dinct Access Display. Each booting using 
CSDA will be assessed thc Direct Access booking fee as stt fath in Amcle 7 and 
Scheduk B of the Add". 

Article 5. subplvasraphs e. g and i ge amended to include CSDA in all nfercnces to Direct 
Amss. 

Anick7. subpangraphsad b r r e a a d e d  to include CSDA m l o  rcfenncesmDirst 
ACtXSS. 

Imn, This Amendment shall commence on 
the I". md be tmninrMe recording to, hick  8 of the Add". - 
Agreement and the Addendum remain in full force and effect and all capitalized tams have the 
same meanin# as d c f d  or given to them in the Agrtement or the A d d " .  

SABRE Group and Participating Carrier have executed h i s  Amendment as of this 

I#-. and shall hve 

Except as othcmise provided hatin. all terms and conditions of the 

- L Y  of 19-. 

TNE SABRE GROUP, INC. 

By: By: 

N m :  Manager. Airline Indusoy Dismiution 

m e :  

Alicia L. Gerdna 

SABRE PARTICIPATING CARRIER DISTRIBUTION & SERVICES AGREEhENT 
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TOTAL ACCESS 
DIRECT CONNECT AIR 

OPTIONAL SERVICES ADDENDUM 

This Addendum. by and between The SABRE Group. Inc. ("SABRE Group") and the 
Participating Carrier identified below. modifies that certain SABRE Participarmg C h a  Distribution and 
Services AgrumenL 

1. pRODUCr D- 
cavlectivity in thc T d  Access product line. Direct Connect Air. b.sed ar IATMADIS- 
rpprwed EDIFAm standgds. providcs for the instant an an^^. 

mprised of Direct Connect Self and Direct Conmc! Admbility. 

SABRE k t  Connect Air is the p m h m  kvtl of 

mrievll of 
infamuiorr f"I thc Participating Carrier's i n t e d  rtscMwll * sysnn. Db.ectCmaectAiris 

2. m O N S  Participating Carria must lmvt accuted 8 'f'd Access 
optiorrrl Senices Add" md pamCipatt in Direct Access before i my pgticiproC meitba 
level of Direct C o n m  Air and execute this Addendum. patictpaeh.lg Carier may @ c i W  in 
Diner Connect Availability only if it is also a participant in Direct Cannect Sell. 

3. ONS A V A W  Please check below the desired partici- of Direct Connect Air 
prodUct(s): 

- A. DIRECT CONNECT SELL allows SABRE. Using the IATA/PADIS-~~~~OVC~ 
EDIFACT brsed sumdards, to automatically generate 8 Booting request md wvi& 
dam required to complete a PNR within the Participating M e r ' s  i n d  rtservafion 
system. Direct Connect Sell allows for thc automatic i" of Participating Carrids 
PNR rccord locator within h e  associated PNR created in SABRE, onot dw Booking has 
bccn confirmed by the Participating Carrier. If Ihe inventory rcqwsted is available. tbc 
Participatine Carrier's inventory is automatically damnenred from its nsavation 
system. IT the inventory is unavailable, the Participating Carrier will immediately 
gcncralc an unable lo sell message. If Participating M e r  elects to pSrticipatc at the 
Dim Connect Sell kvel. upon implanentalion of Dircct Connect Sell. 
ANSWERBACK shall be provided to Participating Carria a no further charge. 

If Participuing Carrier elects to participate at the Direct Coanect Sell level. 
panicipating Canis may rlso select the Numeric Avaihbihty ("NAV") option form 
additional USD 0.17 pa Booking in North America South Rcific sld Rest of b e  
World and an dditid ECU 0.13 per Bodring in Europc. Please place a check mark 
next to the NAV oplion if desired. 

__ NAV pvides  stat availability starus and allows Participating Carrier to 
display a numeric value of 0 to 9 seats of inventory for a specific fight in the 
sllindatd SABRE city-pair availability display. 

SABRE PARTICIPATING CARRW DIS?RIBUT'ION & SERVICE3 AGREEMENT 
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- 8. DIRECT CONNECT AVAILABILITY allows SABRE. Using the IATA/PADIS- 
appoved EDfFAm based standards IO provide the instantanms. Uampamt retrieval 
of last-scat. flight specific availability fmn a Participating Carrier's internal rrsavafion 
system. resulting frun a SABRE Subscriberlsystem quest  for flight availability 
information. Once SABRE receives a Panicipaling Carria's availability. SABRE 
integrates the Carrier's availability into the standard SABRE availability display. 
Panicipating Carrier may only elect to participate in Dutct C m t  Availability if the 
carrier is also a Direct Connect Sell participant. Funher refmnces m this Ad&n&um to 
Direct Connect Air mean the Icvel(s) of participation chosen by Farticipatine M a .  If 
Participating Carier ekcu to participate a dle Direct CorUKct Availrbility kvel, upon 
implementation of Direct Co~16ct Availability. the NAV @on shrll be p v & d  to 
Rnicipting M e r  u no firrther chatge. 

a. 

b. 

C. 

6 

e. 

f. 

8. 

SABRE- shall maintain and operate Direct Connect Air and shrll c o q a a ~  
with Participating Ctrritr in resolving any probkms mcmttrtd in thc maintcnrnce of 
the telecommunications lines between Direct Connect Air and participating C a n i d s  
canputcrizcdrrsmpionsystmL 

SABREGrOup Shallpovidt SABRE subscribas widl arsning on Directcamect 
sell via SABRE Assisted Instnrctions (SAL Lessorrs). SABRE win prcwi& -line 
Direct connect Airrefaum mataial to inspuct SABRE subscribas in dre use of 
Dincl connect Air. 

SABRE Group a p e s  to dcvocc 1.esclurces sufficient to complete the Pogrammiag 
necessary to implement Direct Connect Air. SABRE Group shall be responsible for 
the costs it incurs as a m l t  of this A d d " .  

All SABRE Direct Connect Availability requests will conform to the then cumnt 
IATAJPADIS-spprond EDIFACT ~landards. 

SABRE Gmup will hsm drat the Lim linking Participatins carria's system to 
SABRE uc aperaMc i least 9% of dre time Direct C o m t  Air is opaaohg erch 
month. 

If Participating Canier c k c u  to prrticipare at the Direct Connect Sell kvel. SABRE 
Gnxlp shall provide ANSWERBACK to Panicipating Carrier at no further charge 
pv idcd  however. W in the event this Addendum minates because ParticiPQlIlg 
M c r  fails IO impkment Direct Connect Sell. Parricipsnng CPrrier shll be obligated 
to pay. in addition to the W n g  fec pa~(I by Pmicipating carrier unrkr Amck 3.1 of 
the Agrcemcnt. and in addition to all &a damages SUM by SABRE Group as 
a result of Participating Curia's breach. the sum of USD 0.14 in North Amah, South 
R r i f i c  and Rest of the Wald and UN .011 in Europe for a c h  ANSWERBACK 
W i n g  made after the execution dau of this Addardum. 

SABRE PARTICIPATING CARTUER DISTRIBUTION & SERVICES AGREEMENT 
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h. If Parricipaling M e r  elects to participate at the Direct Gmnect Availability level, thc 
NAV option, if sclmed by Panicipating Cama. will be mdt rvailabk by SABRE 
Grny, ai no funher charge provided however, that in the event his Md" 
tcnninaicc because Participating Carrier fails to implement Direct Connect AvPilabiUy. 
Participating b r i e r  shall be obligated to pay, in addition to the booking fee paid by 
Participating Camcr under Anicle 3.1 of the Agreement. and in addition to all other 
damagcs sustained by SABRE Group as a mult of perticipoling M e r ' s  breach. 
thc sum of USD 0.17 in North America, South Pacific md Rest of the World and Ecu 
0. I3 in Eumpe for each non Multi-Access or Direct Access Booking made afta the 
execution &e of this A d d " .  

5. 

C. nK cosl of dl ~elecanmunications links and multi-chmnel modans (the "Lines") 
bemeen Participating M u ' s  internal reservation system md the Direct Connect Air 
m p l e x  will be bane by Panicipating Carrier. If SABRE Group orders and pays 
f a  ruch LinS. Parlicipating Carrier will nimbune SABRE Group for any such 
expense. Pmkipeuing M e r  will insure that its system, ad du Lines linking it to 
SABRE= OpnMe af -95% of thetime Direct Caanect Air is oparting each 
math .  

d. The functions of Pmicipating carrier's intend n d o n  system that shall be ma& 
rv8iMk Ihnwgh Dincr Carnect Air to Subscribas shall be those Listed m Schedule A 
of this Addcndvm. 

C. Parricipating Carrier shall make available through Direct Connect Air the schedule and 
availahility display used by Participating Carrier's mcrvations personnel. 

f. If m y  future changes in Mcipating CPrria's i n t d  cwery8lion system requirt any 
charge to Dirtcl Connect Air, or in any other aspat of Diract Connect Air. 
Rrricipaling Camk will dvisc SABRE Group at leas (60) days in d v u r e  of such 

. change md coaprrre with SABRE Gmup in developing my change necesw for 
Wicipuing Ma's continued participation. AI1 expenses incumd by SABRE 
Grwp with respect to & changes shall be charged toPwicipating Curia at 
SABRE Group's vendor and/or intemaI,Iy charged rates. 

8- Paticipting M e r  shall provide nasoMble customer Service assistance and other 
such technial suppcut as SABRE Gmup may requirt to SCM SABRE S u h i  
rcguding Dinct cavlect Air. 

h. All Direct Connect Air booked scgmenu received by Participating Ma's rwervations 
syslcm ha SABRE, (including those appended with the rmique action code "DK" or 
"LK") will be automatically accepted and confirmed and m USRlC message will be 
g e m  

SABRE PARllClPATING CARRW DISTRIBUTION & SERVICES AGREEMENT 
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1. Paniciparing CMier shall completc the technicayfunctional Qcumentation appmphe 
to be sekcted putkipation of Direct Connect Air product(s) and ram it to SABRE 
Group within thiny (30) days of the dak of h i s  A g n e m ~ ~ t  

j. Panicipating Caniei agrees to devote nsources suffrient to complac the progrsnming 
necessary lo implement Direct Connect Air. Participaturg Carria shall be rcspoclsible 
for the c m s  it incurs as a result of this A d d ” .  

k. All Panicipating Carrier's Direct Connect Availability rsporrses will conform to the 
cumnt IATAJPADIS-approved EDIFACT’ aandprds. 

1. Rnicipting Curia will mum only numeric avaihbiliry to a SABRE Direct Connect 
Availability request. 

6. V l o p t d g m  

E r h  my dull have the right tolmnhfe lhis Mdardrmr. -Ihbility.qm drity (30) 

Ruagrqhs 5 (c) d ’Responsibilities of Puricipating brier’ md 4 (f) of ” R q m s i i  of 
SABRE Group”. of this Addendum. 

drys Mitten notice. sharldathapmy fril ronrlinuia rdirbifity arVbdaf9s9b q ” i i n  

7. 

b. In *e event lhat titha Participating c u r i a ’ s  or SABRE Group’s system reaches 
capacity limits. Mcipa ins  Canier and SABRE Group will implement the 
appropriate throaling mechanisms and/a fallback procedures nectss~py to stabilize the 
wan. 

C. In the event Rrcrciping CISriaisaor abk to mum its availability widrin two(2) 

Any Participating cfiia respaue to a Direct Connect Availability request, which 

inlegmed into the nandad SABRE availability disphy. 

after requc~l. SABRE will &fault to its in- sQtd avrilrbility A.hhnc. 

SABRE Group nceivts before the “um time-limit is rtached, will be 

8. ECa 
e For segments boo&ed using the Direct connect Airc@ility. (SABRE will rppendeach 

with an ’DC indiuta) Rrticipafing Curia shall p y  to SABRE Group, m a monthly 
basis. be folbwing fees per Booking (which shall be in dditim to the fees dpe unde 
h i c k  111 of the SABRE Participating Curia Dismiuticm and Savica A g r ” U ) :  

( i )  If Participuin~ Carrier panicipsles mly in Direct Connect Sen. it stull my 
USD 0.40 in Ncmh America South Rcific ud the Rest of the W a l d  md 
ECU 0.30 in Europe pi Booling f a t r r h  Booting to which 8-W indicuor 
isaqpended. 

SABRE PARTICIPATING CARRIER DISTRIBUTION & SERVICES AGREEMEHT 
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( i i )  

. 

If Participating C m i a  participates only in Direct Connect Sell md NAV. it 
shall pay USD 0.17 in North America. Soufh PsCifK md Rest of dw World 
and ECU 0.13 in Elrrope per Booking inadditim to theamount spccifiedin 
subparagraph (i). for each Booking to which II 'DC" indicator is rppended and 
it shall p y  USD 0.17 in North Ammica. South Pacific and Rest of the World 
and ECU 0.13 in Europe per Booking for e;rh non Multi-Access or Direct 
Access Booking. 

i i i )  If Participating Carrier panicipates in both Direct Cmnect Sell and Direct 
Connect Availability. it shall pay USD 0.21 in "h America, Sauth h i f i c  
md Rest ofthe World and ECU 0.16 in Europe pa W g  in aidition IO du 
mount specifd in subparagraph (i). for ea91 Booting to whicb 8 'DC" 
indicara is appended. 

9. The Addendum mnU commence an du date signed by i d d y  uthaized went of 
SABRE Group and shall continue in effect for one ( 1 )  year. "fur. it shall cmtinm 
rmti1terminationoftheALgeementa"inaricmaftheMdcndmnbyeithapartyuponthisty 
(3o)dayspiorwrinennaicc. In noemushall this Addendmnreauin in effectbeydtbt 
t a m i n u i ~ t ~ & a f t k A p ~ ~ ~ t  

10. Except as othawise provided b i n .  rll tams md caditims of the 
Agreement shall remain in full fme and effect. and all capitalized 1 6 s  shall haw the sane 
meaning as assigned to such ynns m the Agrement. 

SABRE Group and Participating Carria have executed this Addendum as of this day of 

CARRIER: THE SABRE GROUP. INC. 

By: By: 
Alicia 1. Glvdner 

NiUW: Manager. Airtinc lndusrry Distribution 

Titlc: 

SABRE PARTIClPA"G CARRJER DISTRIBUnON & SERVICES AGREEMENT 
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SCHEDULE A 

NNCTIONS AVAILABLE IN D I R E m  CONNECT AIR - 
1. Instant Decrcmcnr of Inventory 

2. Last Sm Availability 

3. segment Sdl 

4. 

5. SCllfranZnO 

6. Flight Facts 

7. Point Of Sale (POS) 

8. Numaic Availability (NAV) 

Record Loator Retuned to Segmcni 

SABRE PARnClPAllNG CARRER DISTRlBUnON & SERVICES AGREEMENT 
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Wt PltUlit 

V To pro\ide the highest standards of qualiy and integrity in our billing system and our billing 
methodoloG. 

V To employ a responsible, courteous and professional team to answer your questions. 

V To continue to develop useful and innovative tools for monitoring and managmg 
the dismbution of your product. 

V To smve to process your credit request withn 30 days if it is sent via an automated layout 
and no more than 90 days for requests that are not automated. 

V To acknowledge receipt of your credit request withn 48 hours of receipt. 
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SABRE' is committed to delivering products and senices that provide the industry's most esten- 
sive selection of inventory management and point-ot-sale tools. This section highlights products 
that were developed to assist Associates Lvith better management of boolung activity. 

SABRE has developed a comprehensive training and communication program to reduce the need 
for  Travel Sen-ice Segment (TSS) boolungs. The program is designed to help the Associate and 
the Subscriber by: 

t Prosiding education on the use of TSS and the economic impact they have on Associate 
distribution costs. 

t Providing system functionality to reduce the need for TSS activity. 

C O l T  MRWRIEMENT T O O l l  

Travel Senice Segment Validation (TSSV) is a powerful auditing tool designed to match manual 
SABRE boolungs (BK, BL, GK, GL, DS, HK* and HL") with the Associate's published city pairs, 
frequency and flight numbers. If the segment entered does not reconcile, SABRE will deny the 
input and the Associate will not be billed for that segment. 

Fee: No charge for the product. 

Ticket Number Notification adslses an airline whenever a ticket is issued and the airline partici- 
pates in the ticketed i t i n e r q .  This enables the airline to monitor inventory based on ticketed pas- 
sengers and to identify potential no-show segments. The message can be transmitted using an 
SSR or an OS1 code. Ticket numbers can be sent on indikidual PNRs, group PNRs or both. 

Fee: No charge for the product. 

"HX" Processing allows the airline to send an HX message to the SABRE PNR when the seg- 
ment is canceled directly with the airline. SABRE then places the PNR on a special queue for the 
SABRE Subscriber to take appropriate action. An HX status code restricts the Subscriber PNR 
disallowing pricing, invoicing and ticketing until the segment is canceled. 

Fee: No charge for the product. 

. __._- I 
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PaSIenger Flotification Messaging (PNAI  1 / NO Processing is an in\.enror\. in:inngcment tool 
thLlr enables airlines to identih a TSS at thc tinic of sale in order to rcconcilc. the booking \vithin 

c.nr&ed or canceled. if an equivalent segment is not found. the airline ma:. elect to return a S O  
st:irus code to the SABRE PNR. A SO should not be sent when an equi\.alent is found in the air- 
l inr s\.stem. The  PNR will then be queued to the SABRE Subscriber for appropriate action. The 
50 s'tnrus code restricts the SABRE Subscriber P S R  disallowing boarding pass and ticket 
I jsuance unt i l  the segment is canceled. 

- ji.strm to the SABRE: PNR. Arlines will be notified via Tr leppe  messngc Lvhen :I TSS has been 

Fee: S o  charge for the product and l c ) O o . p . c r ~ l  kvill be returned to the Associate Lvhen 
the Subscriber cancels the segment. 

Claim If'" and Claim I t  Assist enable Subscribers to view and transfer ownership of a PNR 
booked directly with an airline. If  a TSS is entered o n  an Associate utilizing these products, 
SABRE Subscribers are instructed to ignore the TSS and claim the segment directly with the air- 
line. This, in rum, can lower the Associate's cost by allowing reservation staff to focus o n  new 
sales rarher than senicing pre\iously booked space. 

Fee: Same as Direct Access'.'' rate. 

Kame Change Restriction allows an airline to inhibit name changes once the PNR is ended. The 
restricrion can be applied to all classes of senice or specific classes only, and to group or non- 
group PNRs. The SABRE Subscriber receives a ivarning when inventor). is sold that is restricted 
to name changes. An error message is issued when the first attempt is made to change a name 
field after the PNR has been ended. If a second attempt is made, the space is automatically 
canceled and the cancellation message is sent to the airline. 

Fee: No charge for the product. 

HANDY REFERENCt P A 6 1 1  IN SRBRE 
PRODUCT NAVE REFERENCE 
To tiew information on these products as published to the Subscriber, please see the folloming: 

Travel Senice Segment Validation 
Ticket Number Notification 
S a m e  Change Restriction 
HX Processing F"' FOX/ HX 
Passenger Sotification Messaging 

Claim I t  F"TTL/CLAL'vl IT 

F:' FOWTSSV 
F::'FOX/TICKET/NOTI FI CAT1 O S  
N'./N\;AME CHAXGE RJSTRICTIOS 

F:' FOWAl RLINE/SEGM EhT/BK 
F"' FOX/ AIRLINE/ SEGMEhT/G K 
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How can we prevent TSS from being 
entered and billed when we d o  nor senice 
the market? 

TSSV won't work for my airline. We operate 
unscheduled charters that are not published. 
We want the agencies to senice these pas- 
sengers, but want to know what segments 
are out there before we get the invoice. 

" h e n  evaluating flight loads, I need to 
know which passengers are ticketed to more 
accurately predict load factors and prevent 
nmhows.  

Passengers frequently call into my resena- 
tions offices after hours to cancel or change 
their travel plans. How can we notify the 
boolung agent so they can cancel or change 
their PNR? 

My resenrations staff is spending too much 
time recapping itineraries booked by the pas- 
senger, which are going to be ticketed by a 
navel agent. I also want to reduce the use of 
passive segments. Can you help? 

TSSV (Travel Senice Segment Validation) 
prevents the manual input of segments that 
d o  not match the current schedule data. 
TSSV checks for c i y  pair, flight number and 
day of operation. 
Fee: N o  charge for the product. 

For those airlines that do not wish to load 
unscheduled charters in SABRE, Passenger 
Notification Messaging (PNM) probides an 
alternative solution. PNM sends the TSS at 
End Transaction. This gwes you the oppor- 
tunity to r econde  the segment in your system. 
If you are not holding the segment, you may 
nonfy the agency through an AIRLMP message 
whch  places the PNR on the agenq's queue. 
Fee: N o  charge for the product and 1009b 
credit is returned to the airline when the 
Subscriber cancels the segment. 

Ticket Number Notification will send the 
ticket number to your PNR when the ticket 
is issued for the passenger. 
Fee: No charge for the product. 

HX processing will automatically place the 
SABRE PNR on  the Subscriber queue 7. 
SSRs with text messages and newly booked 
segments can be included at the same time 
so the Subscriber knows what has occurred 
and can take action uithout calling your 
resenations staff. 
Fee: KO charge for the product. 

Claim It  allows the Subscriber to retrieve 
the PNR directly from your system and 
Claim I t  for ticketing in SABRE -without 
a phone call! 
Fee: Same as Direct Access. 



> 



WHEN OOEI THE ~1111N6 PROCEII IEbIN! 
Each segment in a SABRE Subscriber PNR is reviewed at End Transaction to determine which 
segments will be processed as Boolungs and Credits. 

S E W  SEGMEhTS 

W%en a PNR is orignally created or  a new segment is added to the PNR, the segment is 
processed through the billing system. The segment is flagged for bdhng. When a new segment is 
added as a result of an inbound Teletype message, such as schedule change protection, that 
segment is billed as a new segment. 

MOD I FI ED SEGMENTS 

When a segment is modified, the billing process determines how that segment is affected. The 
previous and current segment status codes are compared. If the status code in the previously 
billed segment is changed to a status code other than a cancel, the segment is recorded and 
processed but does not impact billing. Inbound Teletype messages such as schedule changes (for 
example. HK is changed to TK) and waitlist confirmations (for example, HL is changed to KK, 
UC or US) are in this category. No billing occurs on this activity, as the segment was previously 
billed at creation, and the change in status code to the segment are codes other than cancels. 
When no billing occurs, the activity is not reported on  the Boolung Information Data Tapes 
(BIDTI. 

CAVCELED SEGMENTS 

When a segment is canceled by a Subscriber, the cancellation is processed through the billing sys- 
tem and d l  appear in the billing documentation. If a previously billed segment is canceled using 
an itinerary cancel entry (for example, XI or X3), the billing documentation will continue to 
reflect the same current and previous status codes. 

If the previously billed segment is canceled using a change segment entry (for example, HK is 
changed to XK), the status codes are updated to show the current status as XK and the prebious 
status as HK. 
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How are m y  SABRE segment fees 
calculated: 

Can a record locator or a Pseudo City Code 
be assigned more than once dunng a billing 
cycle? 

W h y  d o  I have all nines in the ARC/IATA 
fields? 

What status codes does SABRE use to bill? 

W a r  do I do if fraud or abuse is suspected 
of a SABRE Subscriber? 

Fees are calculated using the followin 

Number in Parv. Segment fees vary b!. 
regon and connectivity wpe. To calculate 
the amount billed or credited, determine the 
price by using the re on and connectivin. 
rype, then rnulti ly tKs times the number in 

gilled amount for the modified net total. See 
Page 5 for examples. 

fields: Regon, Connectisiry Type an  % 

a m .  Subtract t K e credit amount from the 

Yes, record locators may be recycled 24 
hours and one minute after the last se 
is purged and Pseudo City Codes m a y r n t  
reassigned 24 hours and one minute after 
the account has terminated. 

These are boolun s from locations which 
are non-accredite f /licensed or endin 
accreditation/license from ARF or IAFA. 
These may be travel agency locations or 
on-line services. These boolungs can be 
transferred to an accredited site for passen- 
ger servicing such as ticketing. 

Segments are billed or credited de ending 
on the prior and current status co s e. Status 
codes are those approved by AIRLMP and/or 
SIPP, or which have been created bv SABRE 
to facilitate passenger handling such as “GK* 
for group handling. 

Contact the Subscriber directly for an expla- 
nation. If you believe a credit is due after 
discussin the activity with the Subscriber, 

e‘ uidelines in this handbook. 
ease re P er to the Credit Request 



INTERPRETING YOUR INVOICE 



IN1 tHl'Ht 11116 I U U H  INVUILt 
The iolloiving items explain rhe elements of your SABRE invoice. 

I .  

7 
-. 

% . .  

4. 

5 .  

6 .  

- 

6 .  

9. 

IO.  

1 1  

12. 

Closing Dare: The closing date is the last da!. of the billing month. Invoices are mailed o u t  try 
t h c  scienth business day of the folloiving monrh. 

Remit Pjymcnt To: It' your  airline suhniirs pa!.menr for the invoice directly to SABRE TrJ\ cl 
lnformanon Nework". use the addres, indicated in this field. Payment is due in US. dol l~rs  
wlrhin 30 days after the receipt of the invoice. 

if your airline pays through rhe .hrline Clraring House (ACH) or the IATA Clearing House. 
rherr will bs  a comment stating "FL!SDS T O  BE CLEARED BY (ACH/IATA) CLEARING 
HOUSE. DO NOT R E L l l T  PA'INEXT." The total amount of the invoice has been deducted 
from your Clearing House account. 

Your billing address appears on the invoice. I f  there are a n y  changes to your address, please 
noti@ your Account Manager. 

Amount Due: This is the total amount due for the month including segment actimv. monthly 
subscriptions such as DRS or MIDT. and any unique charges which occurred during the 
billing month. 

"XIICROFICHE COPIES IN SUPPORT...": The microfiche support for the segment acritip. on 
the invoice is mailed out by the 14th business day. An example of the microfiche detail is in 
AppendLx c. 
The roll-free number in the U.S. and Canada is 1-800892-5108 for inquiries o'l your invoice. 
Outside of the US. and Canada. please use SlTA code HDQIFAA or call directly ar 
1-817-963-2426. There is sraff available to assist you Monday through Fnday, 9 a.m. to 5 p m . ,  
Cenrrd Standard Time. 

Within each billing regon. the p p e  of connectiLiP boolungs and cancels are broken out 
indikidually. Cancels are calculated using the boolung fee minus the cancellation fee for the 
regon. Cancels are shown as credits, 1.e.. ST;.ZSDARD CNCLS 2.52CR. 

For boolung acnbiy in countries within the European Union. acrivir). is calculated using the ECL: 
rate. published by Reuters. on the first day of the billing monrh. The ECU amount is then 
converted to USD. 

ONE-TLME BILLING: The items in this portion of the invoice are charges other than boolung 
actinn.. One-time charges such as Sign-In messages are shown, as well as monthly subscnprions 
such as BIDT, .MIDT and DRS. 

A summar\. of all boohngs, all  cancel^ and the net amount for all regons is shomn 

TOTAL CHARGES: The grand total of all boolung and cancel actinry plus the OneTime Billing 
items is shown in US.  dollars, YSD."  AI pa!ments to SABRE must be in USD. 



The SABRE Group'" 

DETACH HERE LVD H A I L  THE TOP F'ORTIO\ 

b n k  Rcfcmncc 
Clmtng  Daw 
Duc \a h i c r  l l u n  
Account \umber 
InvOtcc Vumbcr 

u m  

ln rmcr  \umber  OOOI 

MCELLEFCE AIRLINES 
123 PROSPERm LANE 0 
DAlLA.5. TX '5211 

0 
YOC'R PAYMEST TO 

U e s ~ p c r  THE CHARGES O\ THIS l\TOICE 
FOR \ET BOOKI\GS A\D C A \ C E U T l O \ ~  
HADE DLRI\G THE HO\TH OF OCTOBER 1% 

MICROFICHE COPIE5 I\ THE S l  PFQRT OF 
M I S  B I L L I W  U I U  BE W E D  TO 
YO1 1 \DER SEPARATE COL'ER 

PA?WE\T I\QLIWS UWCL4TE FI\<\CE 
"2 slim FAX 81- vgj iw  

THE 

Lmno\ .ADDRESS 
M C E U \ C E  .URUYES 
123 PROSPER117 IAYE 
D M M  TX-521I  
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The SABRE Group 
AcCMlnl N o m  Exccllcncc krlincr 

InvaceNumDer on01 
A::ounl NumDer zz 

invace Dote IO 7 I 96 
bge 1 

A l S l R N U  BOOKINGS k CANCELS 
ANSWERBACK BwGS 
STANDARU BOWING5 
CiRECT ACCESS 
ANSWERBACK CNCLS 
SlANDARD CNCLS 
DRECT ACCESS CNCLS 

mccouw""sLc*WCIU 
ANSWERBACK BKGS 
SIANDARD BOOKINGS 
SRECT ACCESS 
ANSWERBACK CNCLS 
STANDARO CNCLS 
CiRECT ACCESS CNCLS 

WNOUL 
CONVERXXJ RAE ECU '9 USD 

w 100**(01 L cumu 
AMWFRBACK BWGS 
SIANDARD W I N G S  
DRECI ACCES 
ANSWERBACK CNCLS 
STANDARO CNCLS 
aREcT ACCESS CNCLS 

e 

v - 
USD 
3 07 
2-73 
329 

2 93CR 
2m 
3 I X R  

KXI 
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2 9  
2 79 

2 a C R  
2 V C R  
2 ? K R  

UID 
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UID 
2 72 
2 5 8  
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2 K C R  
2 d b t R  
2 B X R  

USD 
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w 4 7 m  
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Sum 
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lAMPlE INVOILE 

The SN3RE Group 

1 
A 
X - 

A c i w n t  N o r 8  ExccUcncc M i n e s  

l n v c u e  Nummr OOOI 
Acccunt Nuncmr u 

lnvcue Dote 10 31% 

tuyyIllKK)*Mo LCANCUDUI: 
eEokay)o*y(oI 

TOTAL *NSWERBACY BwGS 
TOTAL STANDARD BOOKlhGS 
TOTAL MRECT ACCESS BOOKINGS 

CumLI 
TOTAL A " W E W C K  BwGS 
TOTAL STANDARD ~ I N G S  
TOTAL DIRECT ACCESS BOOKINGS 

NrI KK)*Imos 
TOTAL ANSWEKSACK BwGS 
r o w  ~ANDARD ~OOYINGS 
T O X  DRECT 4CCESS B001(INGS 

275 m 
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CREDIT REPUEIT ~UlUElINEI 
I.-- 

The following guidelines indicate the rypes of  boolung activity that may be considered eligible for 
credit by S U R E .  In  order to process the credit request, the Associate needs to provide PNR 
detail and documentation as to why the segment in question is not chargeable. 

V SABRE \\ill credit a n y  segments that did not accurately represent the Associate‘s air 
transportation senices at the time that billing occurred. The verification sources are the 
Official Adine  Guide (OAG); requests received directly from the Associate to add or modifi 
flight information; and Multi AccessS‘, Direct Accessw, and Direct Connect AI?‘! 

EXAMPLES OF R E Q U W S  IN THIS CATEGORY ARE: 

Markets that are not operated by the Associate or its marketing partners 

Classes of senice that are not used by the Associate 

Flight numbers that are not used or operated by the Associate or its marketing pmners ,  
excluding open segments, which are generally reported with a flight nGmber of 0000 

marketing partners. 
* Days of flight operation that are not published or operated by the Associate or its 



CREDIT REDUEIT bUIDElINEI 
7 -- ..- 

. -  

. -  

V S,9BRE will not credit any segments that accurately represent the Associate's air 
transportation senices at the time that billing occurred, but which may have not been created 
in a manner desirable to the Associate. Activity within this category can be defined as air 

booked with no intention of facilitating passenger travel, ticketing or invoicing. When this 

CI 
k 
t3 
E 

E 
e 

I 

segments that have been invoiced to the Associate that the Associate has determined were 

p p e  of actitit). occurs, please contact the Subscriber directly to remedy the behavior. 
Y 

V In accordance with the Participating Carrier Distribution and Services Agreement, -kticle 1.9, 
SABRE will assist the Associate by initiating remedial measures against any Subscriber with a 
documented history of instances of speculative boolungs or other related abusive practices 
invohing the sale of air transportation senices. Remedial measure may be the loss of 
productiviv awards or termination of agreement as determined by SABRE. 

E 
E 

EXA.WLEs OF BOOKING ACTIVITY IN THIS CATEGORY ARE THOSE THAT APPEAR TO BE: > 
Duplicate segments 

Questionable ratios of TSS (passive) to active boolungs 
E 

E 
Fictitious names 

- Open segments with no  intent to facilitate passenger travel, ticketing or invoicing 

. HX/NO/UC/bX which have not been appropriately actioned by the Subscriber. 
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E l3 
-0 BE: E :i 

E 3 

E 3  
E 3  
E 3 

In\did Flight Date 
or Ciry Pair 

Invalid Class 
of Service 

- 
Open Segments 

ere 

Invalid Flight 
Sumber  

:le 1.9. E . 'i 
r.ith a 
ices E 3  

E 1Fic:iriour 
Passenger 

E 3 1 Sames  

E 3  

€ 3  

E ' I Duplicate Boolungs 
or Questionable - 
Ratios of Travel e 13 1 Senicesegments 

~ ~~ 

SABRE w i l l  credit tor TraLel Senice Segments 
booked for a date t h J r  the flight does not oper- 
ate or a cin pair not  operated bt the carrier. 
Note: Credit is nor proLided for segments 
booked using Lalid L i t \  codes instead of ~ztport 
codes These bookings can be ticketed and 
accepted bi ~arriers t o r  traiel. 

SABRE w d l  credit tor Travel Senice Segments 
booked for 3 flight number that the carrier does 
not  operate. Open segments Lvhich do not 
include a tlight number are not eligible under 
this definition. 

SABRE will credit for Travel Service Segments 
booked with a class oi senice that is not used 
by the Associate. 

The Associate shall remedy the behabior direct- 
1y wi th  the Subscriber. SABRE will assist accord- 
ing to Article 1.9 of the Participating Carrier 
Distribution and Senices Agreement. 

The Associate shall remedy the behabior direct- 
ly with the Subscriber. SABRE will assisr accord- 
ing to Article 1.9 of the Participating Carrier 
Dismhution and Senices Agreement. 

~ 

The Associate shall remedy the behavior direct- 
ly wi th  the Subscriher. SABRE will assist accord- 
ing to Article 1.9 of the Participating Carrier 
Distribution and Sen ices Agreement. 

~ 

Travel Senice Segment 
Validation (TSSV). 
Passenger Notification 
Messagng (PNM) 

Travel Senice Segment 
Validation ITSSV). 
Passenger Notification 
Messaging (PNM ) 

Travel Senice Segment 
Validation (TSSV), 
Passenger Notification 
Messagmg (PNM) 

Travel Senice Segment 
Validation (TSSV), 
Passenger Notificanon 
Messagmg (PSM ), 
Ticket Number 
Notification (n?;) 

Travel Service Segment 
Validation (TSSV), 
Passenger Notification 
Messagmg (PNM 1, 
Name Change Restnction 
(NCR), Ticket Number 
Kotification (ThY') 

~ ~ 

Travel Senice Segment 
Validation t TSSV), 
Passenger Nonfication 
Messagng ( PNM ), 
Ticket Number 
Notification (TX3) 
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In order to ensure that your credit request can he processed within our  commitment period of  30 
da>.s from receipt of the request and that the results of our  investigation are consistent with your 
information, please use the following guidelines: 

MEDIA 

V To expedite the processing, credit requests should be submitted on readable magnetic media 
such as diskette, 9-track reel tape or 3480 cartridge. Credit requests submitted on magnetic 
media in one of the formats recommended below will be processed within 30 days from 
receipt. Requests on  nonmagnetic media will be processed within no  more than 90 days 
from receipt. 

FORMAT 

V Requests can be submitted in a commonly used spreadsheet software format, or in BIDT 
format, set up with data fields. Tapes and cartridges should be submitted in BIDT format 
only. An example of an acceptable layout is included as Appendix B. 

V BIDT format contains 26 columns of data. The last column is a twocharacter filler column. 
If BIDT format is used to submit the request, please place a reject indicator in this column 
and include a legend or explanation that defines the reject codes. 

V If submitting a request by diskette, you may use a packmg utility, such as PK ZIP, to reduce the 
number of diskettes needed to contain the data. Please include which unpachng utility is 
used with the credit request. 

V Please submit credit requests for a single invoice month at the same time and sorted by 
invoice month. Do not submit credits for segments with future-date travel as they are eligble 
for future cancellation. The credit-request period for those segments is exended  beyond the 
six-months-from-invoice date. 

V Requests should include the cost of each segment submitted for credit, the number of 
segments and the total amount of the credit requested. 



CALIBRATING YOUR AUDIT PROCESS AKD SOF?ucIARE 

When submitting credit requests, please: 

Ensure that enough segment detail is included so we can retrieve the PNR in the on-line 
?stem or through a pastdate request. 

Ensure that the request period is not more than six months from the invoice date. Future-date 
travel segments are exempt and can be submitted at a later date when the segment date is 
post-departure. 

Ensure that your software identifies boolungs that are canceled in later months (i.e. booked in 
Apnl, canceled in May). 

Ensure that the same segment is not being included in multiple categories, as credit can be 
issued only once for a single segment. 

Ensure that requests d o  not include city codes when service exists to or from one or more 
airports withn the cit): 

Ensure that credit is not requested for invalid flight data when the segment was booked using 
Multi Access, Direct Access or Direct Connect h r  products. 

> 

Ensure that any classes of senlce submitted for credit are not used by areas within your 
company that allow or require the Subscriber to use a unique and unpublished bookmg class 
to facilitate passenger handling, such as frequent traveler awards. 

Ensure that the mading address is correct and includes the mail drop ( M D  3360) and 
department name (Associate Finance). 

Ensure that the credit request media is packaged to protect it from damage during deliveq. 
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V For general information on the billing process. interpreting your invoice and the BIDT 
E 3  layout. or determining the status of your credit request, please contact: 

Associate Financial Senvices 
U.S. and Canada . . . . . . . . . . . . . . . . . . . . . . . . . . .  1-800-892-5 108 
Outside the U.S. and Canada . . . . . . . . . . . . . . . .  1-817-963-2426 
FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1-8 17-963-4549 
S ITA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  H DQ I FAA 

I E !  

e 1  

V To send a credit request, please use one of the following mailing addresses: € 5  
E 5  

€ i  
€ 5  

POSTAL SERVICE 
AT?N: Manager, Associate Finance 
SABRE Travel Information Network 
P.O. Box 619616, Mail Drop 3360 
DFW Airport, Texas U.S.A. 75261-9616 

€ 1  EXPRESSMAIL 
AI7-X: Manager, Associate Finance 

E i  SABRE Travel Information Nehvork 
4200 American Blvd., Mail Drop 3360 

€ 7  Fort Worth, Texas U.S.A. 76155 

E . !  Your request will be acknowledged within 48 hours of receipt. 
- 

- 
E !  

V For BIDT subscriptions or a change of address notification, please telephone your 
Account ,Manager or send a SUA message to HDQAJAA. 

E .-! 
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HPRNOIX n: 

T b e r  Flight Deshnahon p” Class of T e  Status cost I T A  ARC/ Passenger Nam, 

INVAUD 
0041 CDQ YYZ lOJAN95 Y U A N 9 7  OK 1 $2.43 BU31 6770331 SXCFCX ST VIN/ FUOHT 

Flight Booking Number Pseudo Record / Link A Q N E S i  

Ongin Date Date In Party CQ Locator Type Reason 
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The Bookmg Information Data Tape (BIDT) product provides your carrier's boolung activiy in 
SABRE for quick and efficient invoice reconciliation. The tapes are made available on a monthly 
basis in either cartridge or reel format. 

If your request for a BIDT subscription is received prior to the 15th of the month, it \vi11 be 
processed by the end of the current month. Requests that are received after the 15th of the 
month will be processed by the end of the next month. 

Information contained within the SABRE BIDT product includes: 

t Pseudo City Code 

t AtrlineCode 

t BoardPoint 

t Off Point 

t Class of Senice 

t PNRLocator 

t Flight Number" 

t Current Status Code 

t Previous Status Code 

t Passenger Name 

t NumberinParty 

t BookingDate 

t 
t 
t 
t 
t 
t 
? 

t 
t 
t 
t 
t 

Flight Dateb 

Cancel Indicator 

Connectivity Type 

Country Code 

Location Name 

City and State 

Parent ARC/IATA Number:'". 

ARC/ IATA Kum be r :" '. 

Two-Character Class of Senice 

Agent Duty/Sine 

Create City 

PNR Type 

' in compliance wth  industry standards and DOT Regulations. SABRE provldes flight numbers and flight dates if  

*' In  compliance w t h  industry standards and DOT Regulations, SABRE probides ARC/IATA numbers i f  they exlst 
the\ eust  
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cm 
The record length can contain up to 282 bytes of data. - 

Label 

Pseudo City Code 

L g  
F 3  

L 3  
E 3  
E ;3 PurlineCode 

'3 Board Point 

' '3 Off Point 

Class of Semce 
F 3  
F 3 Encode 

E 3 ~ ~ ~ ~ o c a t o r  

E J I  
E 3 FlightNumber 

F a CurrentStatusCode 

E Previous Status Code 

Passenger Name 
E 3  
E 3  

E 3  
E 3 Numberinparty 

Boolung Date 

Length 

05 

03 

03 

03 

01 

06 

04 

02 

02 

20 

03 

08 

Description 

Four-character, left-justified internal 
Subscriber identification code. Identifies the 
Subscriber who origmated or claimed the PNR. 

Standard Industry Purline Codes, left justified." 

Board Point of the segment booked. 

Off Point of the segment booked. 

One-character Class of Senice. This is an alphanumeric 
character-based field. 

Internal sixcharacter Record Locator. 
Indexed against the name and flight data. 

Flight number of the segment. 

Current Status Code of the segment. 

Previous Status Code of the segment. 

Passenger Name. The name is the first show-n 
in the PNR - ZOcharacter, left justified. 

Number in Parry in the PNR. 

Date of segment activity. Format: YnrYMMDD - 

E g  

€ 3  
€ 3  

E 3 Universal STARS N'/COMMUTER and N:'/COMMUTERL 

- 

E g  

€ 3  
€ 3  

E 3 Universal STARS N'/COMMUTER and N:'/COMMUTERL 



Label Length 

Flight Date 

Cancel Indicator 

Co nnec tint)  T!pes 

Country Code 

Location Name 

City and State 

Parent ARC/IATA 
Number 

ARC/IATA Number 

Class of Service 
Decode 

08 

01 

01 

02 

30 

20 

08 

08 

02 

Description c1 

The departure date of the segment. If the segment 
is OPEN with no date, the field is 00000000. 
Format: YYYYMMDD e 
Indicates if the segment is a cancel segment. 

cs 
1 = cancel, 0 = not a cancel. 6 

Character-based Connectivity T w e  
using the following values: 

DA - Direct Access 
MA - Multi Access 
DC - Direct Connect 
AB - AnswerBack 
ST - Standard 

E 

E 
E 

F 
F 

Official IATA Country Code. E 
Regstered Subscriber Name - 30characters, left justified. E 

City and State registered with SABRE - 
2kharac te r ,  left justified. 

Industry assigned ARC/MTA number. 
Seven-character field with trailing blank. 
Left justified. 

Industry assigned ARC/IATA number. 
Sevencharacter field with trailing blank. 
Left justified. 

E 
E 

E- 

E 
E: 

I: 

Two-character Class of Service. c 
This is an alphanumeric character-based field. c 

t 
c 



p i 3  Label 

V 9TrackReel 
6,250 BPI 
1600 BPI 
800 BPI 

V 3480Camidge 
Compressed 
NonCompressed 

V Blocksize 
32,712 Bytes 

V Recordlength 
282 Bytes 

Length 

04 

05 

01 

13 1 

Description 

This field provides the Agent Duv/Sine of the 
updating agent. First character represents the Agent 
Duty Code and the last three characters represent 
the Agent Sine. 

This character-based field idennhes the Create City/Location 
(Pseudo City Code) where the segment was originally booked. 

Populated with a C for group boolung; I for infant; 0 if 
neither group nor infant. Available January 1997 BIDT. 

Currently not in use. 

SABRE. SABRE Tnvcl lnformraon "work  md SITh' arc regwered YMCC mark. and the SABRE Tnvcl infomaon Nnwork logo. Clam It. 
h c c r  Acccu. .Huh Acccu. Anwcr&di  The SABRE Group md h c m  Connccr hr arc YMCC marks. of an &late of The SABRE Croup. Inc 
.U o h c r  d e &  rcierenccd arc udcmvLr of rhm rcspccnvc compmcr 01996 The SABRE Group, Inc AU nghts rcurved. 

k ;g 
I 
! 3 



December 12,1996 

Dear Participating Carrier: 

Our goal at SABRE is to provide our air associates wltn the besl distrlknion value. SABRE has and will 
continue to invest in the mcrst comprshensive suite of tools that allow your wonts to emaently acccu 
and sal1 your produd. mesa investments will mquin a modest booking fee increase effedve February 
1,1997, but those arrleo who most effecUvely utilize these todr u n  expea to 8eo unit cost k n e f i .  

In 1996, SABRE introduc4d -ic Ticketing, Ckim It Astid, Ticket Numbsr NoCMcrtiocr, oirrrd 
Connect PMe$8nted Seats. and Segment Revenue Management Many customen have told us they 
a n  seeing the benefits of these solutions alm8dy. 

We elso launched Tnvelocity for the consumer channel and tclc4ntJy announcsd a soties of drid 
security and anthpoilage controb for both eosysABRE and Tnvelocity. We now have over thme 
million m e m k n  and the best Intemet controls in the indrUty, with more to come in 1997. SABRE 
Business Travel Solutions (SABRE ET’S), our corporate travel management product. is rw3w in produdion 
with many important usen coming on-lhe. SABRE BTS will 30011 become an important I d  for the 
distribution Of your produd 

Additionally, in response to your feedback, we are pleasad to announca that effodve Fekuory 1,1997, 
SABRE will no longer charge for dupliate segments Qblted durlng the subscriber wnvenion pmcus. 

Based on your input, our 1997 produd development effofts will again foau on revenue management 
tools, as well as produds that provide you with gnatof control over the type$ of bookings made through 
the SABRE system. In pafticular, SABRE is developing produds to usist h the following amas: 

- Tndrjng dupliute and unadioned s8gments 
- Validating travel wtvic4 segments 
- Identifymg pointsol-sale snd channehf-sale - EvaluaUng inventory brs4d on segmrrt mvenues 
- Improving corn and corpomte distrikrtion channels 

A mom detailed ovenriew of SABRE poduds targeted fw delivery in 1997 is attached. as well as the 
revised booking fee tchedub. SABRE is a h  defining a foUnn biHlng region, to k called South Paciffc, 
effedive Ftkwry 1,1997, for a grwp of c0uMu.s listed in the attadunent. 

We look forward to working with you to strsngthen your conieh distrlbutiorr in 1997. Thank you for your 
continued business. 

Sincerely, 

scot! Nvb 
Managing Dlredor, M a t e  Sales dr Marketing 
SABRE Tnvel Infonation Network 

Attachments 



Europo (as defined in Attschment 3 of SABRE 
Participating Carrier Agreement) 

m 

WD 1.65 
WD 26s 
US0 2.75 
US0 279 
USD 3.05 
us0 326 

ECU 1.65 
ECU 2.59 
ECU 2.67 
ECU 2.70 
ECU 2.89 
ECU 3.05 

US0 1.95 
US0 2.93 
US0 3.03 
US0 3.07 
US0 3.33 
US0 3.54 

US0 2.00 
US0 3.02 
USD 3.12 
US0 3.16 
USD 3.42 
USD 3.63 

Note: EIlopun booking fws witl k convend Into US0 arch moclvI foc UUhg purpwes. The 
ullcIulltiocl fea sot out In &tide 3.1 .l b unchanged. Payment for rU regions will be made 
in USO. The faas shown, when rppliuble, in rddiuon to the F ufl Avrilrbility increase also 
indude inc"es in durgos for premium conrwcuVity, induding r new OiW AM, Oirsd 
Connect. a d  MUHI Acts# fee of ECU 0.30 in Europe and $0.40 irr rU other cwntrlw. TIe 
additional charge for O i n d  Conned Availability of ECU 0.10 in Europe and $021 in all other 
carntfies will remain the ume. 

The regia  to be designated u 'South PaCinc' will contain the fOUOwhQ CWntrieS: American Samoa, 
Austnlir, Cook klmdr, Fiji Islrndj, French Polyn&r, Kiribate, Nruru, New ClIujOnia, New Zealad, 
Niue, Papu New Guinea, Solomon Islands, Tonga, Tuvalu, Vanwtu, W8IWFuntun8 lJSndS and 
Westem Samoa. 



1997 Revenue Maximization Tools for SABRE. Airline Associates 



1997 Cost Manaaement Tools for SABRE@ Airline Associates 

out cod management tods focus on provibi you with gmtw m W  0v.l your 
bookings. Our goal is to provide pu with UI oxtsruivo Urito of pcoducb to audii 
W n g s  at tho pointaf-sale versus after the boom is e. YOU ntain mtrd over 
who is shopping and selling your inventory. 

Du~licato Seament Validation will prevmt tho dupl'katkm of IVI within 8 
singk PNR. This will inhibit ond banuctiorr when dupli-r of tha same aidhe, 
pas- n a ~ ,  Mht nu*, date of t n v d  and city prin odd This prevents billing 
of d u p l i i s  within 8 single PNR and prot- you invcbntory. 

Dudicrto Semmnt Chock will identify dupli io itinerukr across muttipk PNRs 
and queue th.m to tho rubsa'ibef. DupGato Segnnnt chrdr WU reinforce Uw 
mcsugo to caned duplicste spaem so inventofy a n  bo rstumod for ro-uh. 

HX. NO. UC and UN Queuing will be dona when 8 subscribor has not cancelled a 
segment with thou  status codes after m i p t  of the tektyp. m w g o .  This wiU m e  
as a remirder to tho subscriber that tho segmont should oither k cancelled 01 verified 
dimdiy with tho ridin@. 

Class of sonha validation 
Opon segment validation 
Exdusion of spsafic pseudo city W s  from vrlidathn 



Cotpaate and Consumer Distribution Channels 

SABRE Business Travel Solutionsa 

SABRE Busiwu Travel Solutions (SABRE BTS”, is tha most mprehensivo 
corporate direct offering. SABRE BTS indudes four distinct pcoduc! modules. The tint 
two, SABRE Tnvd P l ” r  and SABRE Policy Manager, have 8hady  been released. 
In 1997, tm r d d i  modules will be released. Thew indwje SABRE Expense 
Reportw and SABRE Decision Manager. 

By yoar-ond 1997, wm oxpod to haw 500,ooO corponte u u n  of tha SABRE BTS 
product A t  this et” oxpands, airlines will knotit from 8 dW fink to axpomto 
tmveko, expanded marketing data, and numorour opportunities to bass tho 
efkiency of distribution to corpontim. 

Tnvdoaty b th. most powarful ono-stop travol sit. on tho Not, targeting tfw largely 
untapped market of tho ‘unmanaged tmvolof. CurrenUy, thm m i i l i  amsumen m 
m e ” ,  and the growth rate is still climbing at 20 percant each month. 

In 1997. Tnvdodty will complete the following enhancements 

On-Hold Auto-Cancel will automatically tmcul 8 PNR in om of two circumstances, 
whichwet canes fht (1) if it is not dindod for ticketing within 24 houn after tho 
resen” is mdo 01 (2) when it reacher its ticketing time limit 

hhlbitq Wia prohibit 8 co(IWtn8f from fTUkiw M 8ifklO bookvlo in TfWObUty 
within 24 hart d doprrhrn. You nWn control wor your inwntory 8s dopartun dates 

u) stmtegic decisions can be mado about unsold inventocy. 

C4RR 
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SECTlON 80 

AGENT REPORTING AGREEMENT 

This a- by and b e e n  Reporaing 

Suite 800, ArIhgan VA 22209-2448,m its own behalf and 
on behalfofttK carriers which have or hertafter execute the 
ARC Carrier SaVicu A p m e n t  (herrinaftcr “camer” or 
“carrien“) and wtuch appoint the Agent under this 
agrument 

and 

corporaam (haanrRn “C”). 1530 Wilson Boulevard 

the penon who executes the mennnandum of agnemrrt 
described in Kction XXV hereof, agreeing to be bound to 

“the Agent”). 
the tcrms and coaditiuls oftf i is  rgreemnt  (ha.einafur called 

WTINESSEIH. 
WHEREAS, ARC uuintnins an rsency list containing the 
n a m s  of pawns who have been found to meet certain 
minimum raquirrments and qrulificftims, and are eligible to 
issue ARC uaftic documerns and to sell air pansoortation or 
provide for ancillary savices 011 carrim which appoint them: 

WHEREAS, cmim which are plrcies to the ARC M a  
Scmces Agreement m y  rppoht rad p v i d e  theu d i n e  
idenafication plates to soch pasocw for ttK d e  of air 
-0(1 and the iuumceof ARC trnffic documarts on 
their behalf; 

WHEREAS, ARC 
standard ticket and uu scaleman p b  W i n a f t c r  “ASP“ 
or “the Plan“) through which penoas included on the ARC 
agency list teport ARC tnffic docuwnn for the sale of air 

and make d e m e n t  M a e ;  

d opaates the agents’ 

transpofcaaoa and d a r y  savices on behalf ofthe canien, 

WHERLU. the Agent engaga in the sale of air 
pansprtmon to the public as a p t  for and on behalf of the 
carriers and. qmo oppliatiaa duly submimd, the agent has 
b e l l  found qualified for inclusioa 011 th ARC agency list: 

NOW, w m  -00 of these premises and 
the mutual a v e n l l l t l  rrrd agrremats haeinaftcr set forth, it 
is mutually agrred u foUows: 

A. purpose of this Wmnt is to hilitare thc 
issuance of ARC -C d o c m a  to the public by 
agents of c a r r i a  in a competitive and efficient manner. 

B. Th~s ageasrat ernblisha a prtnaprl-qmc r c h ” p  
between tbe Ageat rad lppomhng cunar. and g o v m  
the tcm and m d i n o n s  UnQ whch thc Agent IS 
authonted to issue ARC aaffic documcna at or through 
i t s  authotlzed rgcncy locrsons m the United Stares. and 
does not extend to the terms and UMdinolll unda whch 
the Agent IS luthaucd to issue ackm ud d f m  
rhaf the uma my pnde to the Agent. 

C. This rgrranent doa not ~ ~ ( ~ t l t u t e  thc enure apa”cn 
between the Agent md a ma. but IS spaclfKllly 
lirmttd to tbe ”r rad conditions cwtaLned hatm. 

For the purpose of this r g r e e m n t  

AGENT IDENTIFICATION PLATE mans a plate beptng 
the Agent’s nune, city, spte.  md code nmber. which IS 

used in a vrliduor mrcturw for the vJdraoa of ARC traffic 
d o c u ”  @per fonnat). 

AIRLINE IDENIlFICATION PLATE meant a plate bearing 
the cama’s name or authonred abbreviatioa. d code 
numb, and is uscd in a validator machine for the didanon 
of ARcuaff ic  Qcumnts (papa format). 
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SECTION 80 a[p industry Agents’ Handbook 

ARC TRAFFIC D O C U M E M S  (ELECTRONIC FORMAT) 
mean any ARC naffic documents o b  than ARC M i c  
documents (paper format) 

AREA BANK means a bank or a procasmg center 
designated to receive and process sales repons and 
remttances f” authorized agency locations m a g a o p p h c  

AUTHORIZED AGENCY LOCATION medm a place of 
busmess opaated by an a p t  which is included on the 
agency lis& and mcludes the home office locaaon and any 
branch office locatlon of the Agent 

CHECK merns t h e c k k ,  draft or debit entry that an area 
bank draws or maam on the Agent’s account designated 
pursuant to -on W B  of this agreement to charge the 
amOunt owed by such agmt  under section Vm hereof. The 
VMOUS terms for describing the charge arc used 
interchangeably m this agreement 

CONTROL meam the power or authonty to manage, duea, 
supennend re~tnct. rtguhte, govern, adrmnrsta. or oversee; 
and the tam embraces c v q  form of control. actual or legal; 
d m  of m d m ;  neganve or affirmatrve; urdividual, jomt  
several. or farmly, without regard to the type or number of 
intervenmg or superveomg pasons mvolved. Two persons 
arc under “common control” when both are controlled by the 
S~penonOfpasons. 

O l T  REQUEST MEMO m e ~ s  MY w n m n  request from 
an agent to a cam= demanding payment of m y  obliganon 
ansmg u n d a  the qrccmnf a d  hdudes MY form of credit 
q u e s t  authonted by the carrier, including the Agent Sales 
summary Adjustmnt kqucst, k r m  1282. 

area 

DEBIT MEMO mtllu my arri” rsqoat from a carrier to 
an agent for pmyn~n of my obligrtioa arising under this 
agrument  

ELICTROMC ISSUANCE of ARC traf€ic documents must 
include. but is not l h t d  to, the process by whch an ARC- 
issued n u m b  is US~@ to the ARC trafiic document. 

INDUSTRY AGENTS’ HANDBOOK or HANDBOOK 
meam a handbook contamng VMOUS NIH. regulanons. and 
muuct~~ns of ARC covenng an ageat’s mponsibllines and 
amvines under the agrrcmnt, whch IS m u u n e d  by ARC. 
and updatui from tlmc to PM, and provided to all agents on 
a current and conmumg bass. 

PERSON includes an individual, corporation, pannenhip, 
association, company, or firm. 

S Y s l z M  PROVIDER m s  a penon. company. or other 
legal enaty w h ~ h  operam a cornputenad m r v a u o n s  
system which suppha  ackrrang data requmd for he 
impnntmg of ARC rraffic docwneno m paper format or for 
thc us- of ARC tnffic documcno m eleaocllc format 
by ARC-approved Ageno. and which har en& mto an 
agrrement with ARC and with the cuncr(s) w h h  are 
p a m a  to the Agent Rcparhng Agrumcnt. 

THE TRAVEL AGENT AREITER PROGRAM, INC. IS a 
corporat~oa c h a r t e d  in the Distnct of Columbia whose 
purpose is to ovenee the Travel Agent Arbiter and other 
speclfied pgnrm. 

STATES includes cmly the fifty staw and the 
District of Columbia. 

VARIABLE REMrrrANcE PUN Inam an amngunent 
negotiated krwecn an indindual cvria md an agmt under 
which the ageat d a ,  ARC M c  Qcuavnts with ARC o(1 
a schedule other than the tenth day rfta the close of the 
s a l e  paid, or seaks directly with M individual came. 

Direct Form of Paymeat (DP). Direct Form of Payment with 
Invoice (Do, Variable hy-t with Cons~lidared Check 
(PC) and Variable Payment with Indindual Check 0. 

h fWI VWhbu “iLtMCC @M Op-, k h d b g  

SECTION I: L O C A W  COVERED BY THIS 
A G R E E ”  

A. The Agent m y  exmise the authority granted hacm. 
only ~t such plsfes of busmess operated by the Agent as 
arc included on the ARC agency list. 

B. This agrremnt  coven the homc office and all branch 
I d -  of the A m &  including any whch may be 
added to the ARC leeacy list afm the date of e x m o o n  
hereof. 

C. NO branch 1- SUI be included on the agency 1st 

office and the bnnch IS absolute and all mclusive M a 
smgle ennty. and the home office has full legal and 
financial fesponsibility for the adnurustmaon. staff. 
liability, ~ t c a u t c e ,  and opasaonal expense of rhe 
branch locanoa. 

U d U S  the corpontc S U l X l l K C  Of OWIMKhIp Of the home 

D. If the Agent wishes to have a place of business mcludd 
on the agency 1st as a branch locanon under the terms 
of ttus agreement it shall submt an applicanon to ARC 
in accordance mth the procedures ARC shall p w n N  
for submmng and proc+ssmg such apphcanons ARC 
shall not approve MY apphatlon for a branch l W o n  
unless, among o t k  things. the Agent is properly b o n d 4  
in the amount and form requmd by sectlon N A 1 of 
this agreement. 

Pogo 2 

A 
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carrier, procure and mainrain for the joint and 
several benefit of rhc urrien md ARC, a bond 
issued by a surety included oa t k  c w n t  revision 
of Circular 570 issued by tbe United St" 
Treasury -t. entitled "Surety Companies 
Acceptable on Fedual Boads." The bond shall be 
in the form @bed from time to time by ARC 
and shall be in the 8 n " t  prcdcnbed below. 
Subject to the minimum id maximum mounts  
stated below, the PmOunt of the bond shall be qual 
to at least the average monthly ou cash reminance 
as demmmcd for the twelve-month period ending 
on the last sales paid ending due of the fifth 
month prior to the anniversary date of the Agent's 
bond. If the Agent was pppoved by ARC within 

shall be e q d  to a! lust the avenge monthly net 
cash remitrance of the pnzedmg months ending on 
the last sales paid eading due of tbe fifth month 
prior to the annivvsary due of the Agent's bond. 

(1) The minimum amount ofutebocrd dut shall be 
maincaiaed by each m t  rppwed by ARC 
for inclusion 011 its rgency List shall be 520,000. 
This reqUifC"t shall nmrin m force as D 
each such agent fot two years from the date of 
such approval: d#erfta, the minimum shall be 
s10.000. 

(2) In no event shall the amount of the bond 

ownership as -bed in sectham I. IlI. and IV 
of attachment G of thir be less than 
the amount of tbe bord requid of the Agent 

the prardrng 12 malths. the amowg of the bond 

n q u d  of an applicant for a change of 

prior to tbe r p p o v r l  of my such ownvship 
C h a a g e .  

(3) The minimum ofthe baaddlu shall be 
mainpinsd by erh Aga.tt u to which a change 
of ownership w i t h  the scope of section II and 
d o n  V of a"xtt G ofthir agrca"en is 

This 
requirement shall remain in farce as to each 
such Agent for two yern from the date of such 

$10.000. Howeva, in 00 eveat shall the 
amount d the bond required of an applicant for 

sections EI and V of attachment G of this 
agreement be less than the amount of the bond 
requrred of the Agent prior to the approval of 

a p p v e d  by ARC w be s20,Ooo. 

LppcOvrL thaafm, tile "um shall be 

my change of o w d p  as described in 

Industry Agents' Handbook 

SECTK)": QUAURCATWS M R E T E "  ON 
T H E A W Y  UST 

To k effplIKd a tbs rgawy list. tbe Agent must contlnue 
to meet the following c n u  

A. FiruadPlRequiremcn~ 
1. a The Agent shall, wuhout expeare to ARC or any 

SECTION 80 

any such ownershrp change, or 520,000. 

(4) The "um uMu11t of the bond dru shall be 
~llllllpllKd by each Agent shall be S7O.ooO. 

b. In liar of the bond r e q d  by section WA.1 a of 
&us agreemenf the Agent may provide an 
Imvocable bulk lena of C I u j J t  m the form 
prrscnbed from h~ to tunc by ARC. The amount 
of the I # t a  of credit S h d  k deumuned at all 
tl~s in the saax mnna as the anicunt of the 
bond. 

whchcver u grrstcr. 

c. The Agent's lnmd a kaa of credit ahall cover all 
amouna owed by the Agent to tbe camen and 
ARC for ackm or OW ULsuuments of value 
issued 011 ARC fnflic documents whch were 
supphed in tnut to the Agent m p a p r  and 

amounts owed fa tickets and otba m-ts of 
value which bave kco used but not reported or 
pud for; owed f a  d d m a c d  drafts 01 

debit enma; and amounts owed w of the 

elecawic forrmt lacluding. but no( lmt&d to' 

loss. mlsapplicmoa, dwft forgay. or unlawful w 
of ARC U&ic documents unleu the agent IS 

ocharnse relleved of hablllty punuant to du term, 

of thu rlpsemnt 

2. Effective oa ud af ta  May I ,  1987, each agent whch 
has been on ARC's agency list coatinuously for two 
years. and uch agent (1) as to which ARC has 
approved a change of ownaship within the rope of 
pans II orV ofamchcnmt G to this rgreuaent and (2) 
which lus been 011 ARC's agency list amMuously for 

of d i t  preraibcd &ow. a bond or le= of d i t  in 

optioa m y  not be exercised until the Agent has 
submiaed and ARC hlu approved in writing, a cumnt 
financial SEsttMat which SW thaeafter k updated 
and submitted anaually to ARC for written approval 
and shall rt all times m e t  the following requirements: 

two y u r a  m y  "ill. in lieu of the bond or lencr 

the required form in the amOunt of s10,Ooo. This 

a. The finanad sptulunt\ of the Agmt must ( 1 )  be 
exarmned or auuQted m w"x with generally 
accqtcd audIMg sruldards; and (2) be prepad in 

principles; and (3) contam a report on the 
exammatm signed by a pason or firm licmsed to 
praface pubhc accountancy m a state of the U S 
Financial s ~ ~ n t s  whch arc maely "reviewed" 
or "compiled," but not ex- or audited by a 
firm hcarsed to p- pubhc accounmg. do not 

accordpncc with generally accepted accountlag 

mett these requrruncnn; and 

b Tanpble net assets demonstrated by such 
statements shall be at least 5100,OOO. and 

Page 3 
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c. The repon 011 dw financial statements must have 
prrprrcd within four months of the close of 

the pen& covered by the financial statements and, 
togetha with the relevant forms, mailed to ARC 
widm tfurty (30) days after the date of the report 
of the public accountant. 

d. Where the Agent is not a corporanon but involves 
one or more individuals. penonal financial 
statements may be accepted d prepared in 
accordance with Statement of Position 82-1 as 
published by the American Institute of Certified 
Public Accountants, and meet, all other 
requiremenu set forth above. 

e. Fmancial statement, meeting al l  the relevant 
requirements above may be xcepted on behalf of 
an incorporated agent from either the parent 
organization, if the Agent is iu subsidiary. or a 
stockholder of the Agent provided that such parent 
or stockholder has on file with ARC an acceptable 
written guarantee of the Agent’s obligatioas u n d a  
this agreement 

3. Any required change in form of the bond. or any 
required adjustment of the amount of the Agent’s bond 
or irrevocable bank letter of c d i t  to provide coverage 
in excess of the minimum shall be made each time it 
is mewed, reinstated, oc -laced. If ARC determines 
that the Agent’s bond of imvocable bank le- of 
credit is less than the requ id  amount. ARC will 
no@ the Agent af least ninety (90) days in advance 
of the anniversary date of such instnrment. If, 
however. the increase requ id  is than $1o,m. 
the Agent may increase the boad or leaer of credit in 
the amount of Sl0,oOO pa quana, or 25 pucent of 
the total increase requind per quura, whichever is 
higher. 

Notwrlthstanding the above coocaning the time for adjusting. 
and the metbod of d j h g ,  tb a n ” t  of coverage 

additional authorizsd roeacy locatioa of 011 agent unless the 
agent’s bond or 1- of d i t  h in the fonn prescribed by 
ARC and thc amount percribd by sectim IV.A.1 of thrs 
agrument  

required. ARC will mt lppron UI application for an 

4. Ln addition to the otha financial requhn”e of this 
subsecoon. the Agent shall cause to have exsutrd on 
its behalf a ”Personal Guarantee of Performance of 
Agent’s A g r u w n f ”  attachment C of this agrament. 
d: 

a. The Agent is declared in default pursuant to section 
W I . D  of this a p m e n t  and, upon demand, fa l s  to 
provide a cemfied check m replacement of a 
dishonored check or for wirhheld sales of 

b. TheAgenturequkdbytheArbitatoQso. 

B. Perrwacl strsdub 

1. Each 0ut)lOrized agency locahon of the Agent shall 
have at lepst OM pason who IS a full-nme employe 

parma. offica, a umagu who fulfills each of thc 
at the p l w  of bruuuu. md u ather the OWIYI ,  

following qlulificatiolu: 

a Exacises daily supavuim of. and rcsponsibiiq 
for. the opamom of thaf agency l d o n  and tu, 
the authority to &e uullagemcnt decisioat 
thacfa. 

c. Has d e ” &  knowledge of the pvisiocu of 
the Indwny Agents’ H a n d b o k .  

2. Each au- agency 1 0 ”  of the Agent s h d  
have at l eut  one full-time employee who has had, 
within the past rhm yean .  one year’s f u l l - W  
expcncnce in ?irline ticketing. 

1. The Agent shall be aci t izm or n a a d  ofthe Unkd 

C3.R put 109). or a foreign corporaam u r d  
todo business in thc jurisdiction in which the loclnoo 
is situated. 

states. of a0 alien allthorizcd e m p l o y ~ t  (Kc 8 

2. Each authorized agency location shall be c l d Y  
identitied 8s. and held out to the public to be. an ofia 

on behalf of thc air traasporcphon industry. 
for the sale of air aanspomtioa a ancillary W l C S  

3. The name of the Agcnt shall not be the same O1 

mslcadmgly s m l u  to, a m e r ,  and not be idenofid 
as an a l f h e  office. 

4. Each auThollzed agency loutlon shall be open and 
freely rcessible to the publlc so that YEejS to * 
authonzcd agency 10cpwa u un+d and 
unhampered. and It can be reached WlthOUt bW 
or restra~~~f and it is open to all comers. 
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5 .  The office. dspuaneat. a space whch the Agent 
P u r p o r a t o b f J b -  agency locauon IS 
en@ prirnrnty in the d d e  of passenger - 

D. O L b c r ~ s l b  

1. The Agent IS meligible for mention on the agency list 
where mKsngrmoa r e v d l  thu: 

a. There was 8 muaid misrepresentation or 
invfarry in l a y  rppliutioa of the Agent for 
inclusion on-tk a p c y  4isto, a for changes to its 
s o o u  <u listing dwnan, or in MY attachments 
thu-; 

b. Any ptrrocl ubo h involved h the & y - d y  
operaboas of the agalcy wd has YXZSI to monies 
from the sale of trsdfic documents, is not a citizm. 
or r m m d  of the U.S., oc ~IL  n l m  uthorized 
employment in the U.S.; OT 

c. The Agent's authoriaed agency location does not 
have the quisite Licawar of the jurisdictioa in 
wtuch locved 

2. The Agent h ineligible f a  rebation 011 the age~cy list 
if ARC hu to klievc tht the Agent or any 

Agent, or any officer. dirraor. q w i n g  manager, or 
any penm unploycd by it in a EIprity in which that 
person has ~CUSII to ARC t d i c  Qauncna or money 
held by the Agent in p a p t  tfiatfor: 

person holding r f u m c i a l a o w n a h r p i n t a e s t  in the 

b. ?b or hd I hancid I WMCCtiOI l  

or affilintioa with, 01 was employed by, any agent 
pnsently dscLrsd in dchdt UarLr the provisions of 
seaioa MI af ttr: wt rrpaeing agrcac"cno: or 

c. HPI beea cmvicted d I feloay, oc I &erncanor 
related to fhrraci.l &vim. oc hu been found by 
a court ofcomptcnt  J ~ C ~ X Y O  to have " r m t t e d  
a b r e r h  of fiduciuy duty invoivmg the use of 
funds of othar, unless, b a d  upon mvesaganon, 
ex- of the camen wth such pmon(s). 
w h a e  q l l c a b l e .  .ad .u inforrmtlon and fafu 
rvulnbk, it is detammsd by ARC tha! ttu Agent 
can be felled w to adhae to Fhe tams of thls 
agreemt  If the co(LduEt utvolung thu provision 
occurrsd morr dun seven y u n  mor to the filing 
of a comphmt with the Arbiter, there shall be a 
rebuttable prrsumpnon the Agent can be relied 
upon u) adhae to the terms of this agreement 

S E C "  V ApQoulTyDcT OF AGENT BY CARRIER 

A &a may hsue M a p p o h r m t  to the Agent pmnitting 
the Agent to issue ARC traffic documents on k h a l f  of the 
curia in one of two ways: 

A. The Agent rhll be rrarnrticllly rppoinwl by any 
cmia which hr a haufta may. deposit with ARC 
I gtnenl concrrmnce for the appointment of all 
agenu oo the ARC q m e y  list. From time to time 
ARC wil l  publish I lbt of a CrrriaS which have 
deposited such 8 g d  c"mce. 

A. Roecdara To C h q e  Name 

The Agent must pmvide thvry (30) days mtttn advance 
notice to ARC to change its name and namu as set forth 
m thu agreemat. unda whch IO a~t lnau m w  be 
conducted. W i h  the durty (30) day p o d .  ARC shall 
ascarvn whether the prop04 n a m  violatu thu 
agreamlt IfrppFoved. ARC shau c O m t  the agency llst 
noafy dl cunm and the s y s t m  prondm. md. uniess 
the change relua only to a brurh loc;ltlon, execute M 

a " m t  Do the me" of agreement r e f l m g  
the change. If the propod c b g e  IS disapproved, ARC 
shal l  mafj the amas md the system p o n d a s  aad also 
a d w  the Agent with spaxfx TCILP~IW. and the Agent 
may ohm renew of thu dccuioa by the Mi=. ID 
accofdllIlcc with sectloa m of thls agreement 
Wheneva the legal nunc  of the Agent is changed. the 
Agent must prow& to ARC 8 b o d  or lettaof d t  ID 

the comct amount and form prrscnbd by ARC, whch 
includes the Agent's new legal name. 

B. P " T 0 - h -  

The Agent must provide writtm advance notice to ARC 
to change its bosincss loutioa, rccompanied by I full 
ducripcioa in the fam ptscribd by ARC. If the new 
locaf~on is qualified u n d a  the standards set forth UI 
s m o n  IV.C hasof. it shall be approved and ARC shall 
c o m t  the agency list and no* all tamers and the 
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system pmndtn. If rhe lowan falls to qudrfy, ARC 
shal l  disapprove the change and noQfy the camers and 
the system pmvldas. md so d v i s e  the Agent with 
speclfic reasons. ARC shall advise the Agent of its 
approval or dtupp.oval wittun forty-five (45) days of the 
receipt of OK wnm mace from thc Agent The Agent 
may obmn rewew of that decision by the Arbiter. in 

accordance w~th -on XWI of this agreement The 
Agent may. nevertheless. change the locanon pendmg the 
Arbiter's decism. If the Agent does not request such 
renew and, further, fiuls to relocate to IU former 
authonzed agency locanon w i h  30 days from ARC'S 
n m c e  of disapproval. ARC m y  file a complmt agiunst 
the Agent. 

A. The Agent shall at all times main- ethical standards of 
businas in the m d u a  of the agency and in irs dealing 
with its clients, the public and the caniu. 

B. The Agent shall designate a bank account for the 
benefit of ARC and the carria for deposit of (1) tbe 
proceeds of the sales of air transportation and ancillary 
services for which ARC traffic documurB were 
issued. and (2) such funds as may be required to pay 
any other amount which ARC is authorized to draft 
from the account The Agent recognizes that the 
pmueds  of the sales, less the Agent's commissions, 
on these AFtC traffic documents are the propmy of 
the camet and shall be held in trust until accounted 
for to the carrier. 

C. In selecting the airline i d e n t i f k "  plate to be used in 
validating ARC traffic d o c m a ,  01 in the identification 
of the ticketrng carriU, the A w t  will follow the 
procedures s p a d i e d  in m h m e n t  F, herrco. 

D. The provisions of xcriw W.C above notwihtanding. 
no agent rhrll uae an airiim identification plate of one 
carrier, (x i & d j  a curia on an ARC traffic document 
as the tickaing &a, in COMecbim with the sale of air 
transportation ofzaed solely by anotbu carrier which has 
n&ed the Agent and ARC rhat the Agent shall not 
represent that carrier. 

E. In exercising its authority under this agreement the Agent 
shall issue only ARC traffic d m u m m ~  supplied pursuant 
to. or authorized by, this agnement  

F. The Agent shall deliver to its clients the propa forms of 
ARC traffic documents and/or suppomng documentauon 
as authonzed from tune to rime by the carrier. The 
informanon shown on any such documents shall be m 
accordance with the applicable rules, regulations and 

insrructrom furnished to the Agent by ARC by spccfic 
i n s m o n  or m the l n d q  Agenu' Hundbwk. and by 
the camcr. 

H.The A p t  shill comply with all msuuctlons of the 

audronzsd by the amur. Thc Agent shall dchver to the 

in connecljon wfh ac l imt  a t u s  f"on as may be 
propa to &le the tuner to reader efficient m c e  to 
IO pusengas. 

cama, 8nd shall mpLe no rrprrsenmon not prrwwly 

mer such speclfic UutTuCtloN. rrqueso. or pamdfn 

J. The Agent is noturthorized by this agreement to adnut 
accept or raxive savice of summons or any cxhcr 
process on khlf of the m a  ar ARC. 

K. In the absenoe of spccfic permusion of tbe camcr, rhe 
Agent shall m>t use any &t urd whch IS issued m the 
n a m  of the Agent or m the MM of MY of the Agent's 
pasonnel. or UI the name of any thud parry. for the 
purchase of 111 pyuportatlon for sale or rt5ilje to otha 
persons. Mx report to the camex the sale of my arr 
aanSpaunOn LI 8 d t  urd PllupEtlOcl W h a e  at my 
tune the Agent b&. mvo~ces, or ncerves paymmt 
cash from the c l u t ~ m c ~  f a  such au fnmpor". 

L. The Agent shall idenafy any ufa to itself andlor such 
otha person8 which coatmi. are controlled by, or art 
u n d a  commocl control with. the Agent or with the 
o m ,  dirraon. stoclholdas. members, or e m p l o y e  
of the A p t  and/or such ohm persons, in accordance 
with the pviSiorU of the Indunry Agents' Handbook. 

. . .  . 

1. The Agent shall make appropriate arrangemeatJ to 
p e d t  the a~ bank to draw checks upon its b d  
account designated pursuant to section VII.B. of IIUS 

agreement in payment for amounts owed hereunder. 

A 
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Ifw aiftranspaptioa a PlCllLy 6emicu hve  been 
sold during the 7 d a y  patod the Agent shall submit to 
the am bank a weekly rrler report reflecting “no 
sales.“ 

3. Tbc m e l d y  d e r  repon with andim’r cwpocu md 
0th supporting documno. 01 dvia of “no sales.” 
shall be mpiled by Frnt Class mail portage m d .  or 
by Exprrss W, adelid to the daigmd area 
bank not l u a t h n T u a d a y  following the close of the 
rqxnt period a by W-y if Monday M Tuesday 
is a Fsdaal or s p t t  leg.l holiday, Rorh Huhanah OT 

Yom K i p .  

4. The area bank will, b 8 d  upaa Qaunents submitfed 
by dK AgenL detamun ’ thermnrntowedtbecarr ien 
for the sales p o d .  and will d n w  8 check for such 
a“ w t k A g e ” 6  yxxwt Thccbefk will not be 
in excess of the realemmt ”m amount 
provided by the Agent. a be pt”ed far payment 
earlin than the Mtb day afm the close ofthe sales 
paiod. 

The am bank will d . o  dm Ageat a weekly 
summary showiu# dl t“xha red tb amount of 
the c k k  dnwa m L a d m  the rmth day rfta the 
close of the ulcr ptnod sca )c” t  of Mounu 
owing wil l  be mde in aflicirl united S” cumncy. 

. .  

5 .  All d e s  md cralit cud billing documents, less 
applicable commiuion. collected by the Agent for 
saleshaeuoQeruepropatyofthecurien,andshall 
be hcld in trust by the Ageat until Sltisfanorily 
.uxxund for to the &a. 

E.optkrrl To Rcporb lad ScttlaDenb v&nt fI.r 
Tea or Mom Lneuiolrr 

An ageat having 1) ten or more unhorized l d o n s ,  or 
2 )  a wholly owned subsidiary with ttn or mote such 

locaaons, or 3) a combtnrwa of a u h n z e d  louooru 
(branch offices) of I wholly owned subsidiary totdug ~QI 

or mom. may apply for m excqmoa to the provrtion of 
bectK)n VIIIA3 above q m g  ttut the sales rrport and 
suppomng documents k mulcd n u  lntn thra ehe 
Tuesday of each week. 

The W d  be p d  to My IgCtlt h m g  t)K 
~ U L S I U  n u m k r  of louacw, wtuch a m  to process 
each of its weekly saks Fepom at iu central accountmg 

bank. An ageat wuhmg s w h  excqmon must first cxesutc 
with ARC a 6 U p f k ” W y  a g ” t  wtuch, brsed u p  
the specdic c- the mula-reporang 
Agmt to c ~ e  m weekly rrpao to be received at the 
a m  b8nk by nom 011 Thursday 01 Fndry of each week. 

office rad N h t  them oogettwr m OM deslgnored M 

The exceqtioa &a IKH rfiea the rhcdule  fa d e ” L  

1. Nothing ammined in thir agreemart shall prscludc an 
agent from propoting ID a cPria which is a prty to 
the h W C U  A- (8)  &8t, far 
trrnsrctions m whicll the agalt hm iuped md 
validated ARC tntR documents. it seuk ia Yn)uIlt 
pursuant to a vu iabk  remittance plan. or (b) thrt tbe 
agent utilize the Carrier’s aaffic documents. If such a 
proposal is mde. the carria shll cocuidcr the agent’s 
proposal in good faith; boweva. a carrier’s refusdl tb 
e n t n  into such M vnngement shall  not, in and of 
itself, mnstitlltc ev idure  of bd faith. 

2. An ageat shall not, without pior W r i m  “ e n t  by 
the carria coocQ1Kd. submit a settlement of ARC 
traffic documno pursuant to 1 vanable rcmtt~ce 
P h .  

D. Fin.nri.l aad Rcportior Imqphritb 

1. Thu subsscooa g o v m  payment of amounts due LII 
the event of a dirhomrrd check or f d m  to file a 
compl#c weekly d e s  repon It does not govan any 
amounts sealed under a v u u b k  mttaace plan d 
eidwr the paymeat IS mde d v s t l y  to M mdwidual 
CamQ ar ARC colleca the u m u n t  expressly o(1 behalf 
of an w h n d u r l  umer by of M L I I ~ I ~ ~  
draft La demrmnrng sufb tmMIIIts, &bit “0s 

baxd on tht followlng clums are not to be Included: 
(I) any deba “o us& pnor to the date 011 wtuch 
the Agent fuls or rrfuscs to pronde funds on demand 
tocovaadi shaaortd  check. 01 the amount owed on 
withheld des, or 8 musmg rrpon as rcqulnd by, 
respectlvely,pangraphsD.l.a..D.l.bmdD.l.cofthu 
SCCQOR w k h  hu beta m v r r l h l y  C o n d  by t& 
Agent LII mmg wthm 60 days of the Agent’s receipt 
of such debit memo; and (u) any debit memo lssued 
on of after the d8tc of the Agent’s fulw M refusal. as 
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described above. for a ayuaccim that occumd more 
than 60 days pror to swb b; provided, however. 
that any debrt “o issusd far either an umponed 
sale or a fraudulently issued ARC haffic document. 
shall be includable in de-g the v n ~ ~ n t s  due the 
camcrs u n d a  this a-nt 

a ARC will immdiptely noafy the Agent and its 
surety when a check drawn by the area bank has 
been dishonored by the Agent’s bank. If the Agent 
d o u  not unmediately provide a certified check or 
wite funds to COVQ the dishonored chefk, ARC will 
(i) wi-w fnrn the Agent. and from all agents 
under common control with the Agent. and all 
authorized agency locations u n d a  common conmi  
with the Agent. all ARC aaffic d o c u ~ 0  (paper 
format) and airline identification plates, (ii) notify 
the s y e m  providers to &bit the transmission of 
ticketing rccords for me pnnting of such onto ARC 
traffic documents (papet format) by such Agent, 
and (iii) protubit the use of ARC traffic document 
numbers by system providers for the issuance of 
ARC a;rffic documents (elccuonic format) on 
behalf of such Agmt. and so noclfy the carriers. 

ARC aaffic documents will be resupplied and 
airline identification piates will be returned. except 
the identification plate of the carrier which has 
expressly i m t d  ARC to the conaary, to the 
Agent and al l  authorized agency locations under 
common con& with the Agent, and the system 
providers notified that the issuance of ARC MIC 
d o c u m n u  is authorized, unless the M e r  has ais0 
taken action co turmnate the Agent’s appointment 
pursuant u) secnoll XXM of this agreement when 
all m u n u  owing the crrrias uoder this a p m e n t  
have been fully pud (including, but not limited to. 
all OW c ’ m b  dnwn by the am bank and 
dishormid by the Agent’s W) unless t h m  is an 
ourstauding notice of anallation of the Agent’s 
boa& 

A c o ” y  a s ” a I t  shall be charged by 
ARC for a c h  dishonorsd h e c k  for payment of 
sales rrporct to defray processing costs associated 
with the hadling of dishowred checks, interest 
expense and spectal servjce costs described in 
section XLH. This asSeSSmcnt will be calculated 
and charged by ARC based on a formula approved 
by the ARC Board of Directon. ARC shall now 
the Agent as to the amount of the charge and the 
dare on which payment will be due. The Agent 
hereby aumorites the arm bank to collect the 
charge by issumg a draft against the bank account 
maintamed pursuant to section VII.B of this 
agreement. Altcmatively, the Agent shall make 
paynient directly to ARC if required by the notice. 

b. ARC will mafy the Agent d it has fuled to mludc 
in i t s  weekly d e r  rrport 111 ARC M i c  dorum~nu 

as provided in subsecnon A.2 of thu s m o n  
Unless the Agent immediately p r o v l d a  a c e d e d  
c h a k  and suppomng d o c u m u  to Cover thc 
withheld sakS. ARC d. Where 8 C l W  md pnXnt 
danga  of substantid loss IS present. (I)  withdnw 
from the Agent. and all authonted agency locaaons 
undu commoll control with the Agent all ARC 

~denafiuoon p b .  (11) noafy the system provlden 
to intubit the uansmurmn of ockeang records for 
the p a n g  of s w h  onto ARC a a f f ~ c  doc~nmU 
(paper f c “ )  by such Agenu. and (14 prohibit the 
use of ARC aaffic document numben by system 
p m n h  for the issuance of ARC naffic 
documeno (electroruc format) oo behalf of such 
Agent. and lloQfy the ca“. 

issued through the dose of the sales report pmod 

uaftic documcnu (paper format) and alflme 

ARC traffic documents will be ns*ed ad 
lurfine ldenaficattoa plates wlll be rapasd excep 
the Identmuaon plate of any m a  whcb h a  
insttuctai ARC to the contrary, to tk Agent and all 
agma under c o m n  c o n a d  with the Agmr and 
the system provldas noafkd that the i s m  of 
ARC uaflic documen0 ls authorized on behaifof 
d1 appOlntlng U m C S ,  U n h S  the Camel has 
taken acoon to ternate the Agent’s appommvot 
pursuant to scct~on XXIX of ths agrecmnt. when 

have been saasfactonly accounted for (mcludmg. 
but not llmtted to, payment of all checks drawn by 
the area bank and dlshonorrd by the Agent’s banlr) 
unless thae IS an outstaMimg mace of cancellaom 
of h e  Agent’s bond. 

all amounts owlng the ca“ under thls agreemtnt 

A c o w  assessment shall be charged by 
ARC for unnported sales disclosed by 
inspcct~on pursuant to sectlon XIV of this 
agreement. or othemise dwlosed, to defray casu 
associated with the processing and handlmg of the 
dimvery  and resolution of UnrCQoRtd sales, and 
specid service costs XI sexon X I H  
’nus assessment will be calculated and charged by 
ARC based on a formula approved by the ARC 
Board of Duccton. ARC shall not@ the Agent as 
to the amount of the charge and the date on wbch 
payment will be due. The Agent hereby authon* 
the area bank to collar the charge by rssumg a 
draft agauut the bank aCcOunt m n m e d  pUrsufl[ 
to section VIIB of h s  agreement Altcmaov~iy~ 
the Agent shall make paymmt dutctly to ARC 
requlred by the notice. 



SECTlON 80 

c. Lf a w d y  sales report togaha with awhtor's 
coupons and wpparmg doarments has not been 
received by ttm pt. bulk within eight &YS afta 
the clorc of the paml ARC will noQfy the Agent. 
Evidence of timely duprtch will be limited to: 

(1) A Post Office postmark; oc 

( 2 )  otha evidence supplied by the Post Office of 
thc miling we; or 

(3) Priority service air bill or any other 
documentation rceptabk to ARC. 

Lf thc Agent bar evidence of timely dispatch of the 
reporf it shall, with 96 houn of noafication by 
ARC. send c o p i a  of such evidence to ARC and 
promply " i t  to the IIU bank a duplicw 
report, a Ktrlemnt  aukmution form. and 
fauimiles of the auditor's coupons and otha 
suppcmnp documents for the npon In all otha 
circumstplru. the A g a t  W. within 96 houn of 
noaficotion by ARC, provide the npoh or a 
duplicate repon to the ut. bank with either the 
auditor's coupons and o t k  su-g documnts 
if available, CX their h i m i l a ,  and a ccmfied 
check to cover tbe PmDuILt owed. 

Unless the Agcnt complier wth the above, ARC 
will (i) withdraw from the Ageat, and all authorized 
agency Iocrtloas under c.o"a c~a t ro l  ~ t h  the 
Agent, all ARC wffic documnu (papa fonnat) 
and a u l m  idenhfi-m plstcs, (ii) notify the 
system prowdm to d u b i t  ttw ma"ss ion  of 
uckeung rccords for the p M g  of such onto ARC 
&IC documents @rpa fafmat) by such Agent, 
and (iu) prolubit the usc of ARC tnffic document 
numbm for the issurnaaf ARC Enffic documents 
(elecaolw: fonnu)  by the sywm providers on 
behalf of such Agent md so "fy the camers. 

ARC aafhc docuarma will be resupplied and 
airline i m  p L m  will be rec~raed except 
the iden- plae of my Mia which has 

Agent and "d 8gency locations under 
common coatmi witb the Aga& md the system 

documents is authorid, unlua thecarrier has also 
taken action to terminale the Agent's appointment 
pursuant to section XXM of this agreemat when 
the Agent has provided the rqmt 01 duplicate 
report and paid in full dl amounts owed the 
carriers under this ageamat (including, but not 
limited to, payment of all checks drawn by the 8~ 

bank and dishonored by the Agent's bank) unless 
there is an outstanding notice of cancellation of the 
Agent's bond. 

exprrvly ilmrnud ARC to the mpyc, to the 

providtn Dotlfied dut the iwuuKx of ARC traffic 

i. 

A compensatory assam"m shall bt charged by 
ARC for a musing rrport for wtuch the Agent d o t s  
not have endcncc of tunely di-h to defray 

msssmg npom and specid m~e costs described 
in w o n  XLH. Thu assusment wdl k calculated 
and charged by ARC based on a formula approved 
by the ARC Boud of Duecton. ARC sWI noafy 
thc A p t  as to the amount of the c-e md the 
dare 011 whch paymeat will be d w .  'The Agent 
M y  rurh0nz.u the area bank to collect the 
chaqe by w m g  a dnf t  agunst the bank account 
munruncd pursuant to section W.B of tJus 
agreeumt AlrenuQvely, the Agent shall make 
pIyment dirsa)y to ARC d q u m d  by the notice. 

h " g  and procesring costs mbutable to 

e. (1) If the Agent doer not pnde thc r~quved 

ot fads to maice full payment of all m n r s  
owed to the m a  (tncldmg. but no t  h t c d  
to, payment of checks drawn by the area 
bank and dslmaorrd by the agent's biulk). on 
or before dw 31st day after thc date of ARC'S 
wnacn mace of a default based on a 
dirhoaa#l draft, unreported sale, or rmssmg 
sda rrporf dw shall m a t t  

auoormacrlly md wlthout furrbu notice, unless 
the Agent hrr sumndQbd all ARC traffic 
dofumeno @rpa format) and a d m e s  
Idenhfiutial plrter rad has ceased to Issue 
ARC m c  drvvrnno UI e l c c ~ c  format 
Md OCI oc before such 31st day, has provided 
all rmsslng sales repom rod made a parual 

wc4zkiy rrla repart M d  full payment therefor. 
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pa- in m UlYWlnt decmcd ?ppopnate by 
ARC, Md ARC has depnnrned ' th.l the Agent 

extended, in which cue ARC m y  extend the 
time for the Agent to make MI payment and 
avoid tu" of this rgr#ment. Upon 
temunation of the agreement pursuant to this 
d o n .  ARC shll now the carrim and the 
system providen rhu the Agent's alpeement 
has becn terminated md thu the issuance of 
ARC tnffic docuwnu is pmhibipd. 

Could mrlte full p l y "  if the time were 

(2) Thc full a " t  to be paid within the 3 1 d y  
period described abovea uy e x m i o n  thereof 
shll iaclude, but not be limited to, .1! a m w n u  

compauatoy fees and missing nporU, 
regardless of whethes such and/or 
reports have been specifically identified in the 
wriaten notice. 

owed for dishonod dKcLs, Unrrported sales. 

(3) In due" ' ' g whether or not to extend the 
time f a  full payment, ARC will consider the 

the dishonor. unreporosd sale, or missing report; 
the payment rhsduk proPored; the current 
finaacial mditioa of the Agent; and any 

following f r t b l s ,  u n m g  othas: the callsc of 

pmQoscd&sEtioa. 

(4) An extension of time on the terms provided in 
the foregoing p.ngnphr rbrll be available to 
all pgurts, rqpudlesr of size. 

(5 )  In coojunctioa with the extension of time 
provided in the f"g pqpptu ,  the Agent 
m y  obpia UItbaity from aae or more of the 
&QS involved to coavat tbe Agent's cash 
indebtednar to arh such CPrriQ into 
individu8lly spcnuad crsdit p h ,  thaeby 
prnrfarinltbt- froar ARC to such 
arria. Upon receipt of writrm norice from the 
e a"d, ARC will lnodlfy or 
wi-w the notice of tamination. as 
appropkDa 

(6) U p  the Agent's compliance with thc 

Agent with uaffic documna and the carriers 
may, in their individual di&on, supply or 
authorize ARC to rrturn to the Agent the airline 
identrfication plates. In ddition. ARC will 
notrfy all systcm providas tha! the Agent may 
issue ARC M c  documnu,  and the carriers 
may, in their individual discretion. no@ the 
system providers, if action is to be taken 
pursuant fo Kction XMX. 

foregoing purgraphr, ARC dull resupply the 

f Each Agan to whom noace  of firuncial 01 

rrpomng imgulanty u mt p u n t  to sam~ 
Vm.D 1 a. b or c of r h ~ s  agreement shall cause to 
be exccutaj and fikd with ARC 8 "Pawar) 
Guarantee of Perfonnu~cc of Agent's A g r c " f  

ageemcat Such execution md h g  shd be 8 
condmon prrcedent to an agent's nght to w ARC 
aaffic documentt and u l ~ n e  idenafiuaon p l v a  ID 
the sale of au tmnqmtanon andla ancllhy 

as set forth UI Kctlon v. ;retPchn#lt c lo dr 

savlos. 

2. This subsection govenu insufficient scnlemnt 
au thmat ioa  amounts. 

a I f t h e r m b r n k d c r a r m a e s  . t h t k u n w n t  
spscified by the Agent on the de" 

farm is leu dran tbe  owed dr authonzrnoa 
canias. the a m  bank will bill the A w t  f o r t h  
diffaeace. I f r h e a t u b a n k b i l l r r m r i r u ~  
Ntetn days a f k  the date 00 which it artt scnt 
ARC will bill tbc Agent for tbe "ut owed. 

. .  

b. If ARC'S bill re& unsrtisfiied far tifosca days 
afta the date 06 which it was smt ARC shall take 
such action M it deam appropriate under thc 
cirtumsaaces. 

E Payment a( curkr Debit M e m a  

1. If the Agent fails to pay a &it memo sent to it by a 
carria or is othawise in default to a carria under ttw 
agreenmt, excluding liability for stolen ARC traffic 
documena or IdentrfiCatKM plaru unda section XI 
henof, che unia may: 

a. T c ~ m i ~ t e  its appomtment of the Agent by n0aQ 
in mmg to the Agent. wnh such noace -8 

its arriiae uknaficatron plate; or 
effect 011 the due spectfiied thaem. and W l d d n W  

b. Withdraw from the Agent iu wlme 1dennfi-a 
pi*; 01 

C. Forward any uncontested debit memo to dK c m d  
Couectlon sa~lce accorcimg to the p r o n s i o ~  of 
w o n  XIX of ttus agreement 

2. If any came whch has deposited a g e d  
concurrence for the rppolntmcnt of agents lavoks 
pangraph E.l.a of ttus w o n .  it may 50 noafy ARC- 
upon w i p t  of such noaCe, ARC WIU ~"edla'Y 
no* all camen and the system providers. 
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bar& laaa of dt, ARC w d  m " e l y  so noafy 
all m e n  ud tbr A g a ~  rad cnil (i) widrdnw all 
ARC Paffic d " m a  @rpa f a m a )  and vrlme 
iden" p b  awed OB the Agmt (11) not@ 
the system p r o v d e n  ta h b r t  tbc transmission of 
uckeang rscords fa ttu prmtmg of such ooto ARC 
traffic documena (papa forma) by such Agenf and 
(ih) prohht the usc of ARC mfk documeat n u m b  
by system pmndas Rx cbe "xx of ARC arffic 
d o c m a  (damruc ' ibnnt) on behalf of such Agent 
pronded. however. that 8s a te"y MIUM to 
avoid these evena. cbe Agent mry urign. UI a form 
rcceplbk to ARC. a cardiate d Deposit In the 
a" mqumd for a boad p u " t  to -on 
IVA.1.a of this gpbrment The effective date and 
amqmmx by ARC of urch assignment shall be no 
lam than the dare of "on of the bond oc kna 
of d i t  md shall be &xepted by ARC u a submtute 
for a p o d  not m e x d  thiny days from the date of 
tbe ancell9tloa. 

Unless the Agmt prondcr to ARC a propa 

IO the q u m d  fam and amount, w h  3Odays Hfter 
rrplrcuncot bold a i m n # b l e  b.nk lata of credit 

the cancell- ARC wlu "mare dw apemalt 
upon E" of the agreement pursuant to thls 
seaon, ARC shall Dobfy the camas and the system 
pronders that the Ageat's rIptemnt has been 
tlz"&, and dut the tssuMce of ARC paffic 
documma IS prolubitcd. 

2. If ARC devrmvKs that the A p t  has failed to change 
the form, or adjust tbc a" of its bond or lena of 
c d t  as quvtd by scctlocl I V A 3  ofthis agrsanent 
ARC may appty to the Mta for m emergency 
authmisaon to (i) m v e  ARC traffic docummu 
(papa  forma!) md the rirfine idmtiliatiaa p b  from 
the Agent and Oi) wtdy the rysbm pondas to 
inhibit h e  of tickctin# lbcocds for the 
pnnmg of RIch a m  ARC tn& docuwna (paper 
fonnat) by srrh Agau and Ci) pmhibit the use of 
ARC oaffic docoment n u "  by system pronden 
for the issuance of ARC trrffic documma (electronic i format) on W o f s u c h  Agent, md to so noafy the 

I 

I 
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carriers and the system providers that the Agent's 
a m m e a t  hc becn tmnullted and that the issuance of 
ARC trafF~c is pmhibited. 

D. 1. If. following the cffmiveness of th~s section. and 
Agent's compliance with the provisions of section 
R.B.. then are no insrances of dishonored drafts or 
missing mpom within a twelve month penod. the 
additional opuanng rqk" of rhu section shall 
be r e m o d  and the amiea  hall be notified. 

2.  Altanativdy, if thm is an dditiond dishonored draft 
or missing npors ARC will file a complaint pursuant 
to Kction XV.B., u&ing the m v d  of the Agent 
from the agency list 

The Agent may a p p d  ARC's &tamination that it is 
subject to thia sectiocl to the Travel Agent Arbiter. 
During the p"cy of the appeal, which shall be 
givea exped~ted umsidaatioa, the section will 
continue to apply to dw Agent unless or until removed 
by the Travel Agent Arbiter or the Agent's compliance 
with SectiOn IXD.l. 

E. 

SECTIONX: REFUND OR MCHANGE of ARC mmc 
DOCUYENTS 

A. The agent may refund any fare OT charge applicable to air 
transportation only if sold by the Agent henunder and for 
which the Agent has issued an ARC traffic document. 
The Agent shall make refund only to the person 
authorized to receive the rdund aod in ircordance with 
tariffs. rules, regulations, and instructions issued by the 
C". . 

B. The Agent without the authority of the ticketing carrier 
whose ARC wf f ic  docummt is to be issued shall not: 

1. Issue an ARC arffic document in exchange for any 
traffic Q"nt previously issued by MC&T agent or 
by a a r r k  .a 

2. Issue an ARC traffic document in exchange for a 
traffic Qcumcnt prwiourly issued by that Agent 
naming axboth curia u the ticketing carrier. 

SECTlON XI: LlAWTY USD WANER OF CLAY 

A The cama wffl mdemdy and hold harmless the Agent, 
iu officers. agents and employ&s from all responsibihty 
and hability for any damage, expense, or loss to any 
p m o n  or tiung caused by or anslng from MY negligent 
act o m s i o n  or mgeprtsentltlon of the camer. iu 
rcprcscntulves. agena, employeu, or wrvanu. relating 
dvectly or tndlnctly to the performance of the dunes and 
obliganons of the cama undu dus agr#ment 

B The Agent will m d m u f y  and hold harmless the came. 
i t s  officcn. agena, and employees from d rcsponsibihty 
and liability for MY damage, ex- 01 loss to any 
penon or thvlg "cd by or annng from MY negligent 
act o m i o n .  (w mwrtprrsenahm of the AWL IO 
rcpresentaaves, agents, employees. or servants rclurnp 
dvtctly " d d y  to the performaace ofthe duaer and 
oblrgaooru of ttK A p t  under thu agreement 

c. unkss the Agent IS r e l ~ v a d  of bability pursuant to thu 
-on. thc ~ C C &  of tk Agent's bond or lemr of 
c ~ t  will be rpphed to, and the Agent will I- 

and hold humkaa the cuntr. iu officen. agenu and 
employ-. fn>m M Y  ud d -e. CXpenSC. Of loss. OII 

account of the k. mtupplicmon, thdt forgay 01 

unlawful UIC of ARC trafijc documno. ARC-~sucd 
nu- or orha rupplics furnuhtd by or O(I behalf of 
thc camer to the Agmt. The Agent rtrrll k &ved of 
liabrhry fa loucr rnrq from the proven thch 01 

unlawful ure, except by the Agent a hu uupbyser of 
ARC 0;rffic documents. ARC-iuusd n u m k n  or 
idenaficaaoa plues from b prmrua uptm a 
d e t e n n t n m  by'ARC thu the Ageat athe ame of theft 
or unlawful use. e x e r c d  r e a s a d e  ~ l l c  far the 

numbas or iurhe iden-on p l a ~ ~ ~ .  and h u  upon 
discovery, i m " C l y  rrported the theft or unlawful w 
to the approprute law mforcement audxxlnes and hr 
promptly mfied ARC of the pamcuian of such theft oc 
unlawful use both by telephone and telegnm. R d k  
care, as used haem, shall include but not be h t e d  1D 
comphance with the safeguards set fonh m a " n t  B 
to r h s  a g r u m n t  In makmg the detcnnmanw specdied 
herem, ARC may rely on the Fudrnp of the ARC Field 
Invmgmm and Fraud Prcvenaoo office or COopaaMg 
secunty officen of mas. However, d ARC hu filed 
a c o m p h t  with thc Artnter allcgmg the Agent faded 
comply with the safeguuds set forth m aaachmnt B of 

-ita UI daprmnurg whether or not reasonable cue was 
exacised by the Agent If ARC d e t c m e s  that * 
Agent did not exercise ressonable care, ARC shall dm 
the Agent of the spsclfic d d s  and exact mannQ ut 
whch the Agent farkd to exercise reasonable c m .  The 
Agent may appeal ARC's decarmnanon to the A r b l e  

pursuant 10 secnon XWI. 

protectl~a Of such ARC 9.affic Qcument~, A R C - d  

thls aqrecmot ARC w rely on the findlng of t& 

D The Agent hueby expressly waves any and all c l 0 -  
c a w  of acQon, or rights to recovery based upon IIW 
slander, or &faamon of charactex by rrasOn Of 
publicanon of assert4 grounds or fasons for remvat 
from the agency hst or such othu -on wtuch m a y  have 
been prtscnbcd, or of deged nolatlons or orhu C W  

for which review of the Agent's eligibility is r e q u ~ ~ .  
as is reasonably related to the performance of a p p r o ~ a ~ '  
funcnons specified for ARC, IU O ~ ~ I C H S  and  employ^. 
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or tk Dirrcra of Field Investigations and Fraud 

dutiu unda thir a g " t  

E. If ARC uw icgd COuNel to (i) enforce its right to 
posserrioa of ARC tnffic Qcumcnts (paper format) and 
airhe idcntlfiutica p l u a .  bauuse the Agent failed or 
refused to surrerrder them upon demand d e  pursuant to 
ttus agrcm"ur andlor (ii) to othawise obmn compliance 
by the Agfflt with the pr0ViSi0~ of this section. the 
Agent shall reimburse ARC for all costs incumd by it, 
and for the reasonrble f e u  of ia .norneys, if io action is 
adjudicated or otherwise resolved in its favor. If its action 
is adjudiuted or odrawise raolved in favor of the 
A g m t  ARC r h d  reimburse the Agent for all costs 
umncd by it, md for the rersoaable fees of io attorneys, 
in defending itself against ARC'S action. The tcrm "cosa" 
as usad k i n  shrill iacludc, but notbeLimitcd to, court 
costs, titig8aoa bood plemiums. private investigator fees 
incurrsd in utemplag to laate traffic documnu. and 
locksmith fees. 

Preventha or dre Arbim in the paformance of their 

L 

F. If ARC uses kgrl counsel to cafom its right to inspect 
the Agent's books and d, becaw the Agent failed 
or rrfwed bo pami t  an inspection upon demand made 
pursuant to thir rgnemenf the Agent shail reimburse 
ARC for all costs incuntd by it, and for the reasonable 
fees of its a m m q s ,  if ia d e d  is adjudicated or 
othawise resolved in its favor. If its demand is 
adjudicated or ottKmise resolved in favor of the Agent, 
ARC shall reimburse the Agent for all costs incumd by 
i t  and for the rasonable fees of its m e y s ,  in 
defending itself against ARC'S demand. The term "costs" 
as used herein shall include, but not be limited to, c o w  
costs and IitigMon boad premiums. 

G.The Agent hereby agrea to i"fy md hold the 
caniu h.rmless h r n  ud rgrina m y  clam arising from 

pay- 
COllactab. 

. 
thefdure oftbe Ageat Ionfund tothe uludrorized rdund 

tfie propr amount d f8re 01 ocher charges 

H . T b  hatby dmt whenever an ARC 
r e m e  rnua go to an agency or other location to 
remove ARC tnffic documnta (ppper format only), 
colla!! ibad, due haamda, e., the Agent will pay the 

conjunction with & raica 
~Ut-Or-pOaet rpenrl h cortl in& by ARC h 

SECT~ONXII: DELIVERY AND WITHDRAWAL OF 
T R A F F I C  D O C U Y E N T S  A N D  
I M M I ~ m p L A T E s  

A. Tbe A p t  sh.u paurr, at no expense to ARC, one or 
more vrliduot mrhiae(r), or ticket writer(s), of a type 
approved by ARC fa use a! each place of business 
covered by this agreement in the issuance of ARC traffic 
documena (paper format). 

, 

B ARC will supply the Agent with ARC M i c  docummc 
( p a p a  famu) for issuulce to the Agent's cl~encs to covel 

or m o c ~  agent i d e n t l f i ~ o n  p l W  which the Agent wil  
purchue from ARC. Shppmg and handlmg ma or 

submtta! by the Aga~t,  mll be p d  by the Agent u 
-bed from tlmc to a m  by ARC. 

has been u r l u d a i  on the agency 1st any cama may 
&live to such Agmt auim idenhtica~on plates for use 
at UI ultharucd rgeacy b o o n  in the issuance of ARC 
affic documnu @.pa format) in a val~daux machm 
or acta  me, rod such idenufkaaon plates shall not be 
used u MY otha p b  of business. Such d i n e  

ma. rod dull be retumed to it upon demand or upon 
the of dw agreement ar between the Agent 
and a m l a .  

D.All ARC trrffic dacumma (including ARC-uued 
n u "  ma! in an de"c  famut) s'bpprwd to thc 
Agent s h d  be held m trust far ARC by dK Agax unnl 
issued to the Agent's chena to cove mqmtaoon or 

satrsfocoanty acunmcd for to ARC or dw cama, and 

curline identdicanca piam, to ARC pmuant  to &us 
agrrca#l t  

E. ARC td i ic  Qcomeno (mcludmg ARC-issued numbers 
used m M ekcaoluc fwmat) supplied for issuance u a 
spcclfied place of bustnus covered by thu sigrecmurt 

busureu. ARC haflic d o c u m n o  (paper format) shall not 
be dehvaed to c u s t o m  at or thrwgh any otha agenc 
lorrcroa auaide he Umted Statu. or customa-prermsc 
locaam. 

F. The Agent W not accept custody of, or deliver, b i d  
prevrlidatai, or partlaUy wnttcll ARC M c  document 

format) not prenously assigned to it under h 
agcement Should the Agent be approached by another 
agent to dlspIbute blank, prevahdawd, or pamally wnncn. 
ARC affic d o c u m n u  ( p a p  format), or to dlsmbute 
ARC tnffic documenfs not pronded to it through thc 
system prow& ( e l e c m c  forma!), the Agent shall noufy 
the ARC D". Field Invaaganons and Fraud 
ReVCfltlOa. 

ad ylcll luy mcu puKhased. and me 

ARC traffic document (ptpa formu) ~UUlt lOn,  

c. Ah?.rranpofmce fnYm ARC thu UI agency locanor 

ldeatificrtiaa pl.tw ShdI r e m  the propaty of the 

m u u y  SCrVUXS p m h s x d  oc mal ort#wise 

shall be s"d upon demmd. togetb# Wlth all 

shall nu be Wnm up or vaildated at any otha place of 

(Includmg ARC-issued numbas uscd Ln an electrwu 

S E C T K "  CusTM)Y AND SECURrrY OF TRAFFIC 
DOCUYENTS AND lDENTlflCATlON 
PtAm 

During its custody and control of ARC aaftic documents. 
ARC-issued numbers and airline idenuficatlon platcs. the 

I 

Paga 13 



SECTION 80 (k Industry Agents’ Handbook 

Agent shall comply with the security des for such as 
specified in utrh” B of thir agrremcnt 

SECTION XIV: MSECTlON AN0 RETEHnON OF AGENT 
RECOAOS 

A. The Agent shall rerain his duplicate copy of each d e s  
report and hs copies of suppomng documents, as well as 
the weekly sales summary and his copies of voided ARC 
M i c  documents, for af l e u t  two y e a n  from the date the 
sales report was due to be submitted to the area bank. 

B. The Agent ~~CO~NZCS and agreer that ARC and iu 
designees, an authorized to represent ARC and the 
carriers for purposes of inspectmg the books and m t d s  
of the Agent pursuant to this agreement. In making such 
inspections, thcy may seek to determine whether the 
Agent is in full c o m p h c e  with the pmvisions of the 
agrument  Books and m r d s  shall be opened for such 
inspection upon “ n a b l e  notice and the authorized 
representatives dull have authority to make such notes 
and copies a3 they deem rppropnatc. 

C. The Agent will be apprised of the purpose or occasion for 
such examination, and will be obligated to provide only 
those documents materid and relevant to the examination. 
that are requested by the authorized rrpresentative. ARC 
shall, upon written request by the Agent, provide a copy 
of any written repon prepared by the ARC reprcsentative 
who has completed an inspection of the books and 
records of such Agent 

D. A carrier may examine the Agent’s m r d s  with respect . to ARC &c documents issued by the Agent on behalf 
of such carrier at any time. 

SECTION W. REVIEWS OF QUILIRCAl”S OF AND 
BREACHES BY AGENT 

A. In situations such u the fobwing, in which it appears to 
ARC that thae may be 01 hn been fraudulent conduct on 
the pan of the Agent md dut thae is a clear and present 
danger of subtantirl losr to ARC andlor the camen. 
ARC my (i) immdwe ’ ly remove its M i c  documents 
(papa  formrt only) and all littiae identification plates 
from the Agent. and 50 wtdy the carrien, (ii) notify the 
system providm to inhibit the transmission of ticketing 
records for the printing of such onto ARC t taff“~ 
documents ( p a p a  format) by such Agent, and (iii) 
prohbit the use of ARC oaffic document n u m b  for the 
issuance of ARC aaffk documents (electronic fonnat) by 
system providers on behalf of such Agent and all agents 
under common control with the Agent: 

1. Fulurc to include in a report the auditor’s coupon 
(paper or electronic format) of all ARC naffic 

documents wued through the close of the sales report 
pencd. even though pymcnt  was suI%quently made 
upon demand: 

2. Issuance of ARC traff~c da” agvlst  a credit 
card without the cardholder’s authonty, ot a g m t  a 
stolen or orhcmise fraudulent credit card; 

3. Post-val~daaon of ARC &c documents; alrcnaon of 
the ~ s s u u l c e  datc on ARC uafF~c documents; or 
consistent or cxtuuive n q x ” g  of sales in which 
ARC M c  documnu have been issued out of 
n u m e n d  sequence; 

4. Failure to rcOunt f a  missing ARC traffic documents 
or for flight. exchmge. or service coupocls thaeof: 

5. Pmnrtring blank. pnvalidatal, or pIvtlally writfen 

n u b  (elecaonic f a m u )  to be removed from the 
a u h d  rgary loutioa f a  iswure elsewhae; 

ARC m c  documno ( p l p a  farmt) .  or ARC-issued 

6. Permitring dtaation. omissioa. or 0 t h  falsificarion on 
coupom OfOr igJMl  ARC traffic Qcumcno of on my 
reissue therrof; 

7. Falsificatioa of rrportr. &c documents, or other 
documents; 

8. Acaptmce  of custcdy of, or delivering, blank. 
prevalidatcd. or partially miaen ARC traffic 
documents (papa fonnat) or ARC-issued numbers 
(elcctmnic format) not previously assigned to it under 
this agrument; 

9. Distribution. d e  or issuance of ARC M K  

(elamaic format) which the Agent knew. or 
d a m t i  (p format) 01 ARc-hUed numben 

reasoapbly should h v e  known, w e n  stolen of rew 
a3 missing; or 

10. Reporting w h  refunds against sales made on edit 
Cards. 

11. Permitting the unlawful or unauthorwd access or use 
of an v l i n e  or system provider computer reservanonS 
system owned leased or controlled by it in connecUOn 
with the issuance of ARC traffic documents. 

The Agent shall thereupon have the nght of appeal to the 
Arbiw on M expedited basis pursuant to procedureS 
established by the Arbiter. If an appeal is not taken w i W  

10 days after ARC’S demand for ARC traffic documents and 
a ~ h e  identification plates. the Agent’s a p m e n t  will be 
termmated by ARC without funhu noace. Upon terrmnauon 
of the agrrement pursuant to thrs secnon. ARC shall noufi 
the camcrs and the system providers that the Agreement h a  
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kenturmMted and Lhu the issuance of ARC M i c  
daYmaa is p h b i t e d .  

E. If thm is muon to believe rhu the Agent has breached 
a provision of this agreemeat ARC m y  file a complamt 
agiunst thc Agent with the Arbiter. 

C. If the Arbitu so directs, ARC shall remove from the 
aggency list thc Agent or any branch location. lQfter the 
Agent has been rrmoved from the agency list ARC shall 
terminate the agreement with the Agmt on behalf of all 
canien. 
this section. ARC shad noafy the carria% and the system 
pmvidas tfiatrheagreunenthu becn vmunuedand that 
the issuance of ARC Oaffic documents is prohibited. 

upon tvminadon of the rgnemcnt pursuant to 

SECTKm XVI: ANNUAL AND APPUCATKHS FEES 

A. For each calendar y u t  the Agent rgrres to pay an annual 
a d m m m u i v e  fee to ARC for each of its authorized 
agency locations to d d n y  8 pomOn of the costs 
associated with the o p v ~ ~ o n  of the ARC pogram as well 
as half of the costs w o c i u e d  with the opuaaon of the 
Travel Ageat Arbita Rognm. Inc. The m u n t  of such 
annual fee will be detcrrmaed by the ARC B o d  of 
Directon. and ARC will nom the Agent of the amount 
of the fee for the next ensuing year before the end of the 

. .  

previous calendar year. 

1. This fee will be collected by m uu brnL which will 
draw a separate check against the designated account 
of each authorized agency location with the second 
sales repon period ending in January for the cumnt  
calendar year. 

A.An ruthonzed agency loca!mn dut IS locpted on the 
p r e m  of a customer of the Agent pad thu i s suu ARC 
a-affic da"ents  pruxunly to that  custom^ (x IU 
employee. may. upon request by the Agent be cluslfid 
as a customer-prmses loutlon. A cuttomr-prcrmsej 
locat~on must meet al l  the requucments pronded m thLI 
agreement includmg the qrulificulocu m m o n  IV for 
remLlOQ on the 8 g m y  lut except that: 

1 The pasMl mcctlng the pasonnel standads of sectloll 
IV B.2 my be an employee of either the Agent or the 
c u s t o w ,  and 

sect" zV.C.2. 4, and 5 ;  urd 

the requummu of secnoo IvB.1. 

2.The louwcl lldcd not mbct the reqummtnu of 

3. If the loutm u 8 bnnch locltrotl, it need not meec 

B. An urthorizcd agency location that is notopar md freely 
accessible to the public m y .  upon request by the Agent 

rrscriaed-nxus location must mcct ad the rsquvcmcnts 
provided in this rgnemat including thc quahfkaau in 
seaioa Iv for mention on the agmcy list except for the 
require" provided in sections Iv.c.2.4, and 5. 

be Cla.Ufid U 8 mUicted-UreY -. A 

C. 1. An Agent who w u h u  to have an ruthonzed agency 
locatloo claPs~!M as a customa-prcrmses or 
resmcteb-acceJI locaaoa, or who whes to have an 
e x m g  clauficaaon terrmnued shall submt to ARC 
a wnm quest  for such acaon. If the q u a t  is to 
oham I new c lus l f imon.  it shall sa forth facts 
sufficient to show that the locaaoa IS enatled to the 

qulihtiaas set for& m subsamon A or B above. If 

shll ret forth fras sufficient to show that thc locrwn 

the waxy lut fnw wluch the lounon was exempted 
by vutue of IU " n t  claslticatlon. 

classlfi- rcques& In wc" with thc 

the rcquert 1s to pirmnate an eustlng classlficlwn. I t  

mats the qurlificrnoas m sapos Iv forreacnam on 

2. ARC shall promply renew any such request and 
not@ the Agent whaha the request is p t e d  or 
duued. If the request IS d w e d ,  the notlficaaon to the 
Agent shall mcludc a s t a f c m t  of the m n s  therefor 
The Agent may &tam review of the denial. UI 
accordana with ~ c o o n  xMI3 of h s  agreement 

D. An agency loc~lon my, upon request by the Agent be 
classified as an on-site locan00 If I t  meets the following 
condnons: 

I The loculoa IS on thc pnmrses of a smgle chent of 
the Agent for the p n a a y  purpose of providmg  el 
sewices to that clienc it IS not mended to w e  the 
general public; 
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[official Commenpry: It is ARC'S intent that the Agent 

(for example, one corporroc client or one govanment client), 
but not be precluded from providing th.t client's employees 
with leisure travel counseling and ticketing or from serving 
octicr busmas clients.] 

p n m d y  w e  o(K client's busioeu Dsedr at this locatlon 

2. The location complies with all quirrments for a 
branch appliatloa. except m othawise notal, although 
it need not comply with section IV.B.l. section IV.C.5, 
or sectioo X.A of Amchmnt B; and 

[official Commentary: ARC envisions that a cubicle my be 
the mud on-site locatioa. and "gobs such a location 
c w  be locked.] 

3. The location is or will be staffed by a pason meeting 
the personnel standards of section IV.B.2 (but that 
person may be employed by eitha the Agent or the 
client of the Agent); 

4. The location is not identified or advertised to the 
public as, or k l d  out to the public to be. M office for 
the sale of air amupomion or u#illacy services on 
behalf of the air uansponanon industry. However, 
signagc, idenafying Ehe oa-site branch location within 
the premises occupied by the Agent's client, is 
permitted: 

5 .  The Agent assumes full and absolute liability for any 
and all damage, expense, or loss experienced by any 
carrier. its officers, agents or employets on account of 
the loss, misapplication, theft 01 forgery of ARC traffic 
documents assigned m the loc;rtioo; 

SECTlONXYIU " l C E 3  

Any noace which this agxuumt explicitiy rrqum to be 
given in W M g  Ihll be wflbmt d seat by prepad 
telegram mulg" a& or my p a " e n t  licensed 
delivery SCNIC~ which m pro- a duppmg receipt 
a h d l .  or docu"0tioa of delimy, ddnssed ar the Agent 
or ARC ((u approqripe) r h l l  have desigaated in m a n g  
dunng the tam of thir ageemcat 

The date of such notifc, for the purpose of makmg 
calculauons with regard thactd, shall be the date such nouce 
was "led. telegraphed or p l a d  in the hand of a 
government licensed dehvery scrvice for delivery. 

In order to expedite the flow and payment of ( I )  debit 
memos issued by a carrier against the Agent, and (2) credit 
q u a t  memos issued by the Agent against a carrier, and to 
provide a u n i f m  manner of processing such items should 
the Agent or carrier fail to act upon d i m  submissions to 

them wittun a nvocubk tunc. tfK Agent and m a y  
issue cfcdlt ques t  "OI and dcbit "or, rrspectlvely. 
whch may be submmd to the Central Colkcooa Servm, 
under the termr md c o D l a ~ r u  set forth L I ~  vtrhment D. 
h e m .  

SECTIONXX: TRANsFERoF1AssK;FIyEWW 
AGREEMENT, DEATHS A" 
o r " p ,  ABANooHlENT of 
ALmKHlmD AGENCY LOCATION, 
TEMPORMY CLOSURE 

/ 

A. C ~ o l o l m c r r h i p  
1 .  Thu agrean"en m y  not be assigned or &ansferred by 

the Agent without the rppbval of ARC. Moreova. d 
30 pacent or mocc of the sham of stock. cumulabvc 
of the Agau h v e  baa sold a ahtnnsc puufmed 
(unless such Agent u UI enacy whore rhua are luted 
on a ~4cunaea exchange or ue q u h d y  traded in an 

of reteaaon 011 the ARC agency list, mud be obaincd. 

sa f imhin rn rchnwntGhawf .  Upaarscerpofr 

the camen and ehe 
system pondas. h a s  and system providen wlll 
also be notlfied when such a p p h o n  IS appoved. 

by a new owna u well as o~ce5s to swh m an 

subJea to apprqmate s ~ o o n  by ARC. 

over-ttw-counr&r IIWkct). ARC rpprovd. fa pprposa 

2. Roadurea for qprovll of C h g a  of onvnh ip  Uc 

COmpkCe apP~lclnoa for apprOVd Of 8 ChnP Of 

ownashp. ARC shall 

3. Possession of ARC bnffic documents @spa fwmot) 

electroruc fcnmat prior to ARC approval W l l l  bc 

4. If ARC deramiaes tht this agrumcnt has b&n 
assigned or Uansfa~~I ,  01 dru ownership of a bnnch 
locatioa covaed by this ?grrement hac been assigned 
or t"i ar that 30 pacent or "e of the s t d  
in the a g a q  enaty has been sold or othcmr 
"fd md thu ARC ppproval for purposes of 
m t i o a  UI the ARC agency list has n u  been giva. 
ARC my take app- actlon consutent W I ~  

Kction XMIl of thu rgreement 

5 .  In the eveat a transfes or assignment of om&P 
intatst occurs without ARC approval with respect 10 
a branch l d m ,  the proceduns set forth in puagraPh 
4 above shall  only apply to the agency locadon 
affected by the change. 

B. Db.pprovd ol change at OIIPership 

If ARC dis?ppovu an appl i~non for a change of 
OWmnhip. the C a m a s  and the system promden shall 
noafied. The applmnt my ob" a review of be 
disapproval by the A r b ~ r ~ ,  m efc~tdaace with ~ 0 0 "  
XWI of this agrwmenc. 
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SECTlON 80 

C. Dath d. Roprlebr 

1. On rrceip of infcawioa of the d a t h  of the sole 
propleuw of the Agent, ARC shall llotLfy all curieis. 
rad m y  (i) witMraw aU ARC arffic documcnu 

to sucb A p t ,  and (ii) wflfy the system providers to 

printing of rufh onto ARC lraff~c docuwnu (pppa 
fornrrt) by such md (iii) prohibit the w of 
ARC traffic doanncnt numbar by system providen 
for the issuuwx of ARC uaffic Qcurnena (elec~onic 
fonau) al bthrifalruch Agwlt In orda to presuve 
the goodwill of the ageacy as far as possible. ARC 
may, at the rrquert of the pas00 entided to represent 
the dccuxd's estate. enter into a remponvy agreement 
with sufh paron &g 011 khlf of the atate 
providcd ttut such pasw submia a propa bond or 
lecrcrofcndit inthenuneoftheesate.  The 
tunporvy a s r e a m a t  rhll be in the SUIY form and 
h a v e d u s l m c f f o a a s t h i s ~ t  ARcshall 
eumiae the "x parodiully. ami, if it considen 
tht coclditioas $0 w p m n s  shall direct hat the 
temponryosreMentbe- . ARCshallnoufy 
all clveiers and the agency accordingly, and my take 
appbpnate rctioacansistult with section XXIII of this 
agreement Upon termination of the temporary 
agrremnt, ARC shall sa lloQfy the carriers and the 
system providas thu the issuance of ARC traffic 
documents. whett# in paper or electronic format, is 
prohibited. 

(papa fwmu) .nd rirline idcatifiatioa p b  supplied 

lnhibit cbe " i u i o a  of tickaing recorda for the 

2. If the pasoa entitled to Icpraa l t  the estate proposes 
to psnsfatbe tc"y apmalt  to UI heir. legate, 
or otha pason, such tnnrfa shall be deemed a 
change of ownadup. and the procedurrs of attafhment 
G Shll apply. 

3. subject DD errtia prmirutiaa unda the provision set 
forth 1 temporpy qreenmt shall terminate if 
t h e y  'VedtheaaOsaaKI tocarry on the 
agmcy borinerr at the W o n  c o v m d  by such 
agrruneaL 

D . D e r t h d 8 -  

1. In the event of a death of a mmbQ of a partnership 
O r o c h a l l l m q m d  tim, ARC will noufy all 
curkn. and m y  (i) withdraw all ARC M i c  
documcan (papa format) and airline identification 
platu supplied to such Agent and (ii) notify the 
system provides to inhibit the transmission of 
t i c k m g  records for the printing of such onto ARC 
traffic documents (paper format) by such Agent. and 

(111) prohibit the use of ARC aaffic document numbers 
by system providers for the iuuance of ARC traffic 
QcumcnO ~ e l c t 3 " c  f m )  m behalf of such 
A p t  In orda to p s c m e  tbc goodwdl of the agency 
as much u possible. ARC may mm into a temporary 

estate d o r  " n g  putna(s). provided such 
pmon(s) presena a propa bond or lena of d i t  u 

agrrcnrnt Wldr the r e p e r e n m v e  of the decused'r 

pbnded h a m .  m temporary lgrrearnt my k 
ex- by ARC for good uwe show. The 
teutpaafy a p e m a l t  shall be 111 the S a M  form and 
have the sum tams ud amditrons as thu a g ~ ~ ~ m c n t  

2. If& pcnao(r) with whocn the temporary agreancnt 
h uscuted proporer to become the new ownerfs). or 
p" to aausfcxthc agreement to a " p m o n .  
such d e r  shall be deemd a change of ownership 
and the prardurcs of l a r h m a t  G shall apply. 

1. If ARC ho CULY to b e l ~ v e  thaf the Agent has faded 
to kkpmluthorued ageacy locawn open and freely 
accessrbk to the publrc m accordance with secnon 
IV.C.4 (except as provided m -on XW of this 
agreement) andor the Agent has moved its agency 
locahon without pnor wnm noace m ARC (in 

accordaaa with sem011 VI3 of tfus agrremcnt). ARC 
will wtlfy the agcnt m wntmg of such breach or 
breach. Such nobce W be sent to the address 
whch the Agent shall have designued in m ~ g  
d m g  the tmn of this Agreement, by a delivery 
mce w k h  provides a h p p m g  rrceip a h i l l .  01 

documn~oo of delivay. If ARC does not rccctve a 
wnttcll response to such ~ ~ I C C  on or before the 15th 
day from the date of such nohce, thls agrrement shall 
tennume automaocdly and without further nmce. 
effccnve che 16th day from the date of such noace 
ARC s h d  noclfy the cdmas and the system p v i d e r s  
that the @cement has been remunucd and that the 
issuance of ARC traffic dacumenu is prohbitcd. 

a. ARC shall have cause to believe that the Agent has 
closed pb.ndooed. or changed i t s  authonzed agency 
lofaoon without w i n g  ARC, for the purposes of 
this sect" b a d  on any reliable indicia of 
&an-t, closure. or changed locauon. 
mcluding, but n@ l h t e d  to, the followmg: ( 1  1 the 
disconnsnon of the telephone number of the 
Agent's authonzed locanon with no indicauon that 
the number has been changed or the telephone Line 
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h a s h  duayled or is bang s a n c e d ;  (2) an ARC 
reprrrenanve'r obsavuloar upon nsinng the 
Ageat's aucbmd l a c " .  e.&. locatlon IS empty 
or mustent ,  no forwading ddress: or. (3)  two 
or more m e d  kaen or wntten noaces sent by 
ARC to Agent's address of ncotd. 

S E ~ N  m: RWED RATE TRANSPORTAM FOR 
AGENT 

The pronsion of k oc reduced ratc tnnspo"m by a 
camer to the Agent and IU employas shall be in uadance 
with such tQIN. N ~ s  and regulmonr as the c~na shall 
establish. 

F. Tunporu). Clonvc 
SEcTKH( XXB: REMUNERATION O f  AGENTS 

1. In the event of a situation beyond the Agent's control. 
e.g., fke, flood, illness. ARC may, u p  written 
requut by the Agent, parmt the Agent to temporarily 
close its mtborizd agency locatioo(s), for a period 
not to e x 4  30 drys. The Agent's request must be 
made within 10 days of the c b  of the agency 
location. Ifcircumspaces warrant, ARC may approve 
a request for temponry closure which exceeds 30 
days. All requesa for temporary closure must be in 
the form prescribed by ARC and approved by ARC in 
writing. ARC'S approval shall stare the temporary 
closure time period. ARC shall not unreasonably 
deny MY request fa temporary closure of an 
authorized agency locanon. and the Agent may request 
the Travel Agent Arbita to review any such denial. 

2. The Agent's bond or later of credit shall remain UI 
full force and effect. Agent shall, in acairdance with 
section Vm of this agreement, conmue to submit 
weekly sales npons reflecting "no sales" when the 
agency location is temporarily closed unless ARC has 
removed a l l  ARC M c  documents and carrier 
idenafication plates from the Agent during the period 
of closure, and notified the carriers and system 
providers that issuance of ARC aa!Tic documents is 
prohibited. 

3 .  ARC shall noafy the arrias rad the system providers 
of the temporyl closun of dre Agent's authorized 
locatioa(s). dirrcting thu tbc system providen inhibit 
the mnsmissioa of ticketing rccocds for the printing of 
such moo ARC tnfnc doctunents (paper format) by 
such -0, rod prohibiting the use of ARC traffic 
d o f u m n t  numbas by system providers for the 
issuance of ARC trrffic documents (electronic format) 
on bddf  of such Agent When the location(s) are 
reopened. the carria, and the system provides shall 
be notified. 

4. If the agent fails to reopen within the time penod 
approved by ARC, the agr#mcnt with rhe closed 
location(s) will be terminated, following 10 days 
advance notice to the Agent, and ARC shall noufy the 
carriers and the system providers. accordingly. 

The rcmuaerrtim paid the Agent for the sale of ut 
transportatma shall be tha established by the carrier, or shall 
be such u may be mutually agreed between the camer and 
the Agent, ud is n a  provided hacin. 

Dlsprtes between the Agent and ARC SM be nsolved by 
the Arbiter m r#miance with the d e s  and procedures 
promuigmd rad publlshed by the Arbiter and the decision 
of the Artnm shall be final and binding; prodded. however. 
that neidwr the Agent nor ARC is prscludsd from seelung 
judicd  nkf to enforce I dccuioa of the &%~ta. or to 
compel annpli.nce mth a reqlurrracnt or prohbiwa of ttus 
agrcewnt  prior to the f i h g  of an m w e r  m a p r o c d m g  
conccrnmg such q u u a n e r r t  or prohlbioon More t t ~ ~  
Arbiter. 

A.The Agent may. by mtten submsion.  q u e s t  from 
ARC an opmon of the lnterpretatlon or applicauon of an 
ARC rrsoluhoa of a pronsion of an ARC agreement 
wtuch may affect travel agents UI thew role as agenu for 

The followmg guideiraes w d  apply to such a nquar 

1. ARC must amww the q u a t  withm fifteen (15) day 
of its rrceipc 

2. The opmion shal l  relate only to the Agent and th 
specfic questlon(s) raLsed in the request, and 

3. Unless the Agent seeks appeal of the opmion as 
hereinafter provided, the q u e s t  and opmion shall not 
be arculrted to MY other penon 

CamQ F U  the ARC CamCI SeMCeS 

B. The Agent seeking appeal of an opinion rendered above 
may by wrim submission to ARC, place on the agenda 
of the next ARC Board of Directors meeting, a 
for the review of the opinion. The Board's decision shall 
be npated in the Minutes of the meeting. and a copy of 
the decision shall be promptly provided to the Agent 



Industry Agents' Handbook 

SECTIONXXV: YfYORANOOY OF AGREENEM AND 
ALlTRNATlVE MEANS OF AGENT 
W R R E N C E  

ARC may prepare a mcrwrrndum of agreement execuaon 
of whch b m b  ARC d the Agent. and the c a "  
appOlnMg the Agenf to the tarar m d  condihons Of h S  

agmm"en The memoraodum of yCraement shall be 
executed m duplicate. The Agent's copy shall be attached to 
IU copy of ths agrrement and the second copy wlll be 
returned to. and remned by, ARC. Almanvely ,  the Agent's 
concurrence m the temu and COOditl~ns of th ls  Agreement 
may be obtruned through an e l e c t "  signanrrr; may be 
deuned to have occumd upon the Agent's performance 
u n d a  the Agreement. followmg advance noace. as of a fixed 
datt; or. may be ob& or deemed to have occurred by any 
o t h a  means adopted by the ARC Board of Duecton. 

A. ARC, in d i s c h a r p s  the responsibility of notice, will 
submit each fume amendment to this agreement to the 

date of the amendrpnt  unless othenvise specified. 

In the event thas immediately prior to the effectiveness 
of the amendmeat this agreemat  is at that time subject 
to t a " i o n  in a"e with its tums. this 
a p m e n t  shall "in subject to such rumination, 
without regard to whether the a " c n t  alters any 
provision of this agrrcmcnt related to the basis for the 
termination. 

B. If ARC does not receive an executed amendment by the 
e f f d v e  date thereof or the Agent's concumnce in the 
Agrrement cannot be demonstrated, ARC may remove the 
Agent from the agency list and taminrte this agreement 
with the Agent Thaeupoa, ARC shall no* the &en 
and, also, the system providers thu the issurace of ARC 
aaffic docummu is prohibited. 

Agent IIOt ISS than fOftY-fiVe dpyS prior to the effective 

In accordance with the Air Carrier Access Act of 1986 and 
14 C.F.R. Part 3 8 2  the A p t  shrll not discriminate on the 
basis of handicap in performing s a v i c u  for air carries 
subject to said A c t  and the Agent shall comply with 
directives of the air carrier Complaints Resolution Officials 
issued punuant to 14 C.F.R. Pan 383. 

SECTION Xxvm: EFFECTIVENESS 

A. This agreement shall become effective as between the 
Agent and ARC on the dare stated on the memorandum 
of agreement. 

SECTlON 80 

B This  agrrement shall be effectlvc as betwem the Agent 
and e;rh m e r  wtuch has. or hereafter may have. lssucd 
an appolnmwat to the Agent. Thu ~ m c n t  shall have 
the same forre and effect benween the caner and the 
Agent ?I though tbty were both lumdd in. and had 
subscnkd thelr names to, the memocandun oo du date 
appunng -n. 

SECTlONXXE TERyENAfKm 

A. ' f lus agreement m y  be tammted as between the Agent 
and ARC, and between the Agent and all camers J O U I ~ Y ,  

at any tlmc by noclce from the Agent to ARC. subject to 
a full and complete aaxmang. llus agrument m y  be 
taminated as krwaen ARC and the Agent m accordance 
with this agrcamt by mace m m u n g  from ARC 10 the 
Agent. 

B . W " c v a  under the ttrw of thu agrumcnt ARC is 
required to m v e  the Agent or i o  h a c h  locrtloa from 
the agency lisr ARC will tcmharc this q m m e n t  with 
respect to the Agent 01 Loculon, mpactlvely. 

C. Upon ta" as between the A p t  md ARC. and 
between the Agent and 611 carr im pintly. 1 unwd 
ARC m c  documnu (paper format) and airline 
iden~cseion plves shall be immdiately rctumed 
together with all monies due d payable to thc carrim 
hereunder. and a complete and saeisfoctory accounting 
rendend. ARC may designate a reprrsentarive to remove 
all ARC paffic documena (papa format) and airline 
identification plptes from the Agent 

D . W h m e v a  this agreement is terminated pursuant ro 
paragraph A a B above. ARC shall notify all carriers and 
advise them of the effective d8te thaeof. ARC shall also 
noafy the system providas that the issuance of ARC 
traffic documena, wherhu in p p r  or elec~onic fomut. 
is prohibited Mditionally. h e  Agent shall cease any and 
all use of i a  code num&rts) for purposu r e l a d  to the 
issuance of ARC traffic documents. 

E. A tamer a p p o m m t  may be termurated as between the 
Agent and any individual cams at any tunc by m c e  m 
wnMg from one to the other. If a camer wtuch issues 
speclfic d c a t e s  of appointment under section V 
hereof. elecu to its appointment of the Agent 
it shall no* the Agent of the ternunaaon of the 
ccrtlficate of appointment A camex which has deposited 
with ARC a concurrmce for appointment of all agents 
may tcrrmnatc its a p p o m m t  of the Agent by nonfymg 
the Agent by cemfied mad. with a copy to ARC'S 
Agency Accredttatlon Savlces, such notlce to be 
dlsmbuted by ARC to all came? pamcipants, that ihe 
Agent shall not represent that ma. ARC shall alsa 
notify the system providers that the Agent's agreement 
with the camer i s  terminatcd.Thc system providers shall 
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inhibit the pintine of ARC uafftc documenu validated 
with such c u r i a ’ s  idenafia as well the g e n d o n  of 
such ARC traffic Qcumena in UI e l m n i c  format 
Upon receipt of notice from a carrier that the termination 
of the Agent‘s a g ” t  has becn rescinded or revoked. 
ARC shall so notify the carrim and h e  system providers. 

F. Termination shall take effect immediately upon receipt of 
notice, or upon the date indicated therein, whichever shal l  
be later, subject to the fulfillment by each of the p a m u  
of all obligations accrued prior to the effective date of 
such termination. 

SECTKHI xM(: OTHER AGREEMDCrS SUPERSEED 

This a g n a n n t  shall supersede any and all pnor agrumenu 
between thc Agent and any m a  party 10 the Camer 
S m u s  Agreement coacernmg the L S S ~ ~ C C  of ARC MIC 
documents for such party. mcludmg the Au Traffic 
Confaurc of A m a m  Pauurga Sdu Agency A g ~ u m t .  
except with respect u) nghu and lnbtl~tla therrundu 
exutlng at thc due hacof. 

ARC F a m  960402 
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AGENTREPORTINGAGREEMEM 

SECURITY RULES FOR ARC TRAFFlC 
DOCUMENTS 

AND AIRUNE IDENTlFICATlON PLATES 

Introductory Note: Thu wls  the r u b j a  of intense 
sardy by che ARC TiLa Secunty Working Group, 
compnd of r rqrwnptived of AAA, American Express, 
H A  ART& Amriu West Aulinu, Delta Air Lines and 
ARC. The results of t h ~  study mre, in turn. reviewed by 
tnvel agents at s p e c i r l l y - d a l  mectinp in Los Angela and 
New YorL rod by ARC's Joint Advisory Board. comprised 
of sir (6) agcacy -&vu .ad six (6) airline 
v a t i v a ,  .nd &ped by ARC's Boprd of Direrton in 
Darmkr 1995. 

Cumin of tbe fillawing pmvisiau arc "mmmmded 

on or kfwe Mnch 31, 1996 n NOT required to comply 
with "mmmmdai pncbces";howeva. compliance with the 
"M pnctlcg" wi l l  relieve agcna from Liability 
for losser nrulting from thefts. Moreover. it is planned that. 
following the specified periob noted, during which 

p"." md arc 80 mrrkrd Ageacy Loutioac approved 

expaicnce wil l  be gamed with the "recommnded paEtices," 
that they will be "d by the rbove-referented ARC 
grorrps; r e v i e  rsneedcd; rad rdopsd as rsquired practices 
of uavel agents. 

The remaining provisions are one with which all agency 
locations must comply by Mmch 31.19%. 

For all new mdcpaxht ami brrnch loutions. and Satellite 
Ticket Rintrr (STP) loutioar m well as ownaship change 

more of rtock) md V (complae changdotha)) 
ppplicatiocu receind rha Febnuy 28,1996 and approved 
afkz hkch  31.19%. corrpiimx with rll thc provisions of 
a u a f h t  B u "Iatay, rmler, OZhaMse . 

(Typm II (arnrfa m a Dcw lhrrebolda of 30 pacent or 

noted. 
* a *  

PART A: 

S E " k  NATuREANDpuRposlE 

ARC TRIRK: DOCUYENTS (PAPER FORMAT) 

These ruler have been developed by ARC to govern the 
security of its uaftjc documnu md rbe airline identification 
p W  provided to approved ARC travel agcna. Adherence 
to the d e a  potects an approved tnvel agent in two ways. 
Fmf compliance with all the rules. including those labelled 
as 'Rrcoauncnckd Ractices," means that a travel agent will 
not be held liable by ARC or the airlines for usage of traffic 
documents in the event of a thdt (including shoplifting. 
robbery, burglary, etc.) of the documcnu. except by the 

travel agent or iu employm. Convenely. noncompliance 
wirh the nilu mum ttut the tnvel agent mU not be 
absolved from liability by ARC for usage in the event of 
such theft 

TheJc rules apply to what an clwif icd by ARC as 
accountable documnts which are as follow: 

0 2-flight md tickea; 
o Cflight mud tickea; 
o Transitional Automated Tickets (TATS); 
0 Automated Tik-ing (ATBs): 

0 Tour 0rdm: and. 
o R e p i d  Ticket Advia PI'h). 

0 Misceuuwous charges orden (MCOS); 

All otha documnfs supplied by ARC to tnvel agents an 

subject to these rules. 
~las~ified by ARC lb n W - m P b l e  d-a yd M not 

The rulu govan the following: 

0 the total amount of documcna a navel agency location 
one tl~. i.e.. its total inventory (SCC may have u 

section III below); 

0 special inventory provisions for navel agents and 
ageacy locations on the list of ARC-approved agents 
for six months or less (see section IV below); 

o the amount of documen6 a travel agency location may 
orda from ARC (see section V below): 

0 the amount of documents a uavel agency location my 
have on its p m s e s  (sa section VI below); 

0 the storage of the remaining documenu off-prermses. 
i t . ,  rrserve supply storage (see scct~on W below): 
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ATTACHMENT B 

0 exctptioru whae  m v e l  agency 1" have 
sufficient saxmy aad m y  store all documents on 
premises (set ssctioa m klow);  

o storage of d i n e  idendfiution plates (see secuon IX 
below); and, 

o the security of the uavel agent's approved location and 
operations (see section X below). 

S E m N  IU: THE AYOUM OF DOCUMENl3 THAT AN ARC- 
APPROVED LOCATION NAY HAVE IN 
m O R Y  AT ANY ONE MIE 

A. The Agent may maintain a three-month supply of M i c  
documears. for each r u t b o d  agency l d o n ,  based on 
its past usage. 

1. Until such time as ARC is able to infotm the Agent of 
its usage. by type of vTountabk document and on a 
per box basis, each calendar quarter, the Agent shall 
calculate such usage based on its three (3) highest 
consecutive month of usage in the past twelve 
months. 

2. When ARC completes the systems development effort 
necessary to inform the Agent of its usage on a 
calendar quann basis, such infomuion will be 
provided by ARC to the Agent on a timely basis and 
will establish the Agent's levels of usage. 

B. If, as a result of extraordiaary circumstances, such as 
physical damage to the m c  documents held in 
inventory. or the planned m0v-t of a large tour group. 
a wave1 agency location q u i r u  inventory in addition to 
that provided fa above. the Agent shall include a written 
request for additionrl supplicr with its requisition form 
describing thc r t ~ s o ~ u  why such ddcd inventory is 
required and sotinp the a " t  q u i d ,  as well as, if 
applicable, a compJcot Listing of w e d  stock and the 
disposition of r d  Stock. e.g, retramd, destroyed. etc. 

[Note: The Ageat p l h g  M orda for additional 
inventory is reminded thu the prrseacc of such additional 
inventory exposes the agent tu increased liability in the 
event of a theft.] 

SECTlONN: SP€CUL " T O R Y  AND SECURrrY 
REQUIMMEWS FOR TRAVEL AGEMS 
AN0 AGENCY L O C A I " S  ON THE UST 
OF ARCAPPROVED A G E N E  FOR SIX 
YCWCTHSORLESS 

A A uavel agent appoved by ARC shall r a e i v e  as its 
iniaal rupp:y of traffic documcnrs the following: 

I box of Auto& Tickets 
1 box. or "g wt, of Manual Tickets 
I box, or mplling unic of MCOs 
I box, or m h g  wt of Tour Orders 
1 box. of muling una of F7As 

Thmrfter, rad UnQl dw Agart hu been d u d e d  on rhe 
list of ARC-rppoved ageaa for moet than six months 
and haa established a rccad of usage, the travel agent's 
mvenuxy anll be hued to no mm tha two tvnts the 
initial supply. deolkd above. B a d  up00 us uuge 
andla rppoved loutloru, uc., an upward cr downward 

additional  id^^ from the q u i t  to hdp e v a l w  
stock needs. 

d J U S m t  U U Y  h llMdC by ARC. ARC m y  q U U t  

B For new m d q d m t  and branch locaaons. and STP 
applicotloas. Y well as m y  Type II (transfer to a new 
shareholder of M percent 01 more of mpomc stock) or 

received after Febnuy 28, 1996 and approved after 
March 31, 1996, compliance with XCUON VI.C and X is 

v (complete c h g d o t h a )  o m e n h l p  apphcatrons. 

mandatory. 

[Note: Sectlon I V A .  applies only to new mvel  agena 
whose appli&ons arc received after February 28.19% and 
approved after March 31, 1996. whle  secnon IV B. apphes 
to newly-approved agency l m o n s  as well as to Typc II and 

received after February 28,1996 and approved afw March 
31, 1996.1 

v o r m a s h p  change S I N l t l O N .  whae the appllcanons are 

EXAMPLE: 

Agmt'i 3 moab h i n o n ~  unge of A l B i  = uwy) Coupaar 
Agent's cunent inventory of ATBs = 9 

2000-  I oo(Yb0x = 2 b o x a  

SECTlON V: THE AMOUNT OF OOCUYENTS THAT MAY BE 

To calculate the n u m b a  of boxes or w t i n g  units of ARC 
documents that may be ordered, d ~ n e  the a l l o w ~ l e  
three (3) month mventory for each type of document and 
subtract the cumnt  mventory for that rype of documen'; 
divide the dlffercnce by box size to amve at the numbcr of 

ORDERED FROM ARC 

b o x u  that may be ordered. 
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A nm-uroDmrcsd m v e l  ageat l d o n  m y  not ordu 
autDrmfbd cickm. To be rcclusified u an automated 
l d o n .  the travel a g a q  should rda to applicable 
insauctions in the Industry Age-' Handbook 

SECTION VI: THE AYOUNT OF DOCuYucrS AN AGENCY 

A. Of its allowable i n v e n t q .  M ultormtcd leency l d o n  
m y  have the following w ia prrm~ccl: 

1. Onc (1) box ofunomrpd tic- in w in each ticket 

aWhcatheloutioaunotrnendedbyauttK)rized 
agerrcy pasoanel, the ticket printer must either be 
in complipaa with h e  printer location requirements 
of section X.C.1 below, or dre naffic documents 
must be removed from the printer and locked up. 

RECOMMENDED PRACTICE 7hi.s provision is, 
however, - f a  dl bcocioru rrppmvd 
ajkr March 31,1996; it becomes mMdotoq for 
oll bcorioru, regardlea of approvd date, on 
March 31,1997.1 

mote: A locked fik cabinet u an appropriate container for 
the removed mffic documnu, while a locked cash box, 
which is portable. is n o t  Once section X.C.2. which 
requires the ticlret printer or ia contents to be locked, 
becomes maadatmy, this subsection ceases to be effective.] 

2. One (1) additimal box of automated tickets for each 
t icka printa mPint.insd in the agency location. The 
spam box(u) must be lockd up at all timcs. 

L O C A M  MAY HAVE ON TTS PREMISES 

p M t a .  

[Note: provision A.1.a above is a 

3. One (1) box, or mriling lmit each of manual ackets. 
MCO's, tour ardar d PTA's. When not bemg 
l s f d  such documna must be locked up. 
Altmuavely, with nrpect oaly to the average datly 
amount of d &amma hued at the locanon, 
such need not be &ked up whde the locaaon is 

anendsd by agency ptnoaael d, d m g  this nmc 
p o d ,  tbc doarmeats are nrbpt  to smct inventory 
stsndardr. i.a, log- pocedurrs. and are kept in a 
separate mom or utl that u not readdy accessible to 
the genarl public. 

B. Of its dowable  inventory. a non-automated agency 
locltion may have the following manual documents on its 
premiseJ: 

1. Dne (1) box or mailing unit each of manual tickets. 
MCO's. tour orden. and PTA's. When not being 
issued, such documents must be locked up. 
Alternatively, with respect to the average daily amount 

of mkaual docrunenu iuued u ttK locurm. such oeed 
not be locked up while the loctaoa IS racaded by the 

documents an Subject to stnct  lnvenfuy standards. 
1.e.. l o g a t  p'ocedures, and ue kept m a separate 
room or area dut is not radily W i b k  to thc 
g d  public. 

agency peManel If. dunng thu amc patod. the 

2. One (1) rdditiocul box or d i n g  unit of m u d  
txh. Thc spare box oc muling umt must be locked 
UP. 

*C. Thc lnffic docuImnts referen& ln secflocll V I A 2  
lad A3 must be locked up m a metal d e .  d 
filing abinu a other metal contuner. under the 
exclusive control of the Agent wtuch pouesvs thc 
following recunty funues: 

2. I locking device meting UL clrrrifiawa 768 
(00mbinltiwltlmlocLs). 

[Note: Provision C. above i s  u 

RECOMMENDED PRACTICE. llis pnrvuwn u. 
however, for dl l o c d ~ ~  o p p r o v d  
afir Mmh 31, 1996; it k c o m s  nwdcrtor) for 
OP beoabru, regardleu of approvd &e, @er 
March 31, 1999.1 

SEcTKmVk STORAGE O f  REMAINING INVEHTMlY 
(RESERVE SUPPLY) 

The amount of the allowable inventmy for the a g a r  
loctcloa o v a  and above that wtuch the l o f ~ l o n  may keep or 
the premwer must be s m d  m one of the followmg off 

A . A  safe deposit box m a bank or savmgs and loar 
assocraaon; or 

B. Howl safe: or 

C. Fumu's vault; or 

D. Jewela's vault; or 

E. C o m i d  storage facilities pronding storage and 

such (u fun. an wohr, computer dau files, or corporate 
records; of 

pnmues stcmge faclhou: 

rcmeval mcf for tughvalue and K"Ve matrnals 

F. The facilities of umod cam= and s m g e  companies 
whch are m the business of stonng andor aansporung 
money, jewelry, pmrous metals. and other lugh-value 
items; or 
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G. Any otha equivrlent off-prunirer storage facility which 
the Agmt dcscriba to ARC, md which ARC approves in 
writing. 

The Agent shall notrfy ARC in mting  of any change in 
the locanon where r c ” m g  m v a x a y  is stored. Such 
noaficaaon should be Sent to the D u ”  - field 
Invesngaaons and h u d  Revenaon. 

If new supplies of ARC t n f k  documeats are delivered 
to the Agent afw the bank or otha off-premises security 
facility is closed, the Ageat shll  suxc such ARC M i c  
documents in the m01t secure poaible place. pod must 
place them in the p q e z  offprrmires storage facdity the 
following busmess day. 

SECTlONWH: EXCEpTK)Ns TO THE ABOVE RULES 
WHICH ALLOW THE AGEM TO KEEP ALL 
ACCOUNTABLE OOCUYEMS ON THE 
AGENCY P M S  

A. The Agent may keep all ARC sfcwnmble documents at 
the authorized a g q  lodm provided prior written - notice is given to ARC, a d  written m r o v a l  is obtained 
from ARC, and the documents arc secured in: 

1. A walk-in =I ~ r u l t ;  or 

2 .  A windowless concrete-walled storage room equipped 
with a burglar-resistive vault door, or 

3. A safe, from which’all wheels and casters have been 
removed. and which is. and continuer to be, ”burglary 

classification of TL-13, TR’IL-13 x 6, “L-30. TRTL- 
30 x 6. TRTL-60, TXIL-60, a a classification 
equivalent thueto; or 

mistant” bearing an Undhtas L&o” ‘eJ (UL) 

4. Any locked steel container or mom which is protected 
by a burglary rlum syrtcm which mcets all of the 

a. Capable of daccting promptly an attack on the 
oute  doan, walls. floor, or ceiling of the agency 
location; and 

b. Designed to transmit to the police, either dirrctly or 
through an intermediary, a signal indicating that any 
such attempt is in progrus; and designed to actuate 
a loud sounding bell or other device that is audible 
inside the agency and for a distance of 
approximately 500 feet outside the agency; and 

following stmdudr: 

c. Equipped with a visual and audible signal capable 
of indicating improper functioning of or tampering 
with the system; and 

d. Equipped with an lndeperdurr sourre of power 
(such as a batmy) rufk ien t  to assure conantmusly 
reliable opaahon of thc system for at lean 80 
bun m the event of f d m  of the usual sounx of 
power. 

B. The noace q u d  by sccaw VIII.A. above, shall 
descnbe rhe on-prrmuer swage firility m sufficient 
d e d  to show dut it meas one of thc forcgolng 
requucmcnts, and m u  be a p p v e d  by ARC in m M g .  

A. The Agent shall close, lock or othaarise secure all means 
of access tothe authorized agency locanon at all ames 
when the loation is not attended by r u t h o n x i  agency 
personnel. 

W o k  The Agent may prowde i rcess  to the agency 
locaaon to non-agency pemnnel @e.. landlord, cleanuig 
smces.  independent c o r ” ,  etc.) when the locanon 
is not actended by authorized agency -1. In so 
doing, howeva. the Agent bean responsibility for any 
ticket stock lost or stolm unda such c i ~ c u m s t ~ c e s .  It IS. 
thaefon. essenaal that the Agent requve all non-agency 

the locatlon by unauthorized personnel while they arc 
occupymg it. It is suggested that the Agent exanune the 
possibility of & w i n g  indemnificaaon agunst any 
liability it incurs with ARC or i t s  c a “  as a m u l t  of 
acts of neghgence on the part of the authorized non- 

pusonnel to closc lock of otharnse secure all access to 

a g a c y  penonne1.1 

B. All automafed ackeu not in use in a pnnter must be 
locked up, as must all manual ackets, except those that 
are bemg mwd. Alternatively. with rtspect only to the 
avaage duly amount of manual documents issued at the 
locaaon. such need not be locked up whlle the locaaon is 
attended by agency personnel d, dunng this a m  p e d .  
the documents am subject to smct inventory standards, 
1.e.. log-out procedures, and are kept in a separate m m  
or arca that is not readily accessible to the general public 
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mate: A locked f3e &mu or safe IS an rppropnate 
contarna, whde 8 locked crsh box. whxh IS portable. is 
not. Consideraam should also be pven  to the locauon 
of the conmna as well a ttw dady supply. Following 
bank p d w  for the ISSUMCC of travellers' checks. 
w h e n  the bank employe goes DO a non-public a m  t~ 
Obm only m u g h  checks to mcxI the customer's order 

employees.] 

(but no " S p a n S " ) .  I ' M Y  be 8 W O r t h W h l h  CXWllPlC U, 

consider for the issuance of aunual a c k  by agency 

C.l. Rintu Location. All ticket printen must be 
located m asepPratc room or area wittun the 
agency which is sccessible only to drat travel 
agency's personnel. 

RECOMMENLED PR4CTlCE. This provision 
is, however. 1101L6aOrJ for all Ioaorioru 
a p p d  q&r March 31,1996; h becomes 
mMdotg for all bmtiom regardless of 
approval date, on M a d  31,1997.1 

[Nota: Provision C.I. above u a 

8 

[Note If y w r  agency locarion has more than one mom 
or office. it is suggested that the prinra(s) be placed in 
the mom lean accessible to the geaeral public. If the 
agency location is prunanly one mom or ofice, a 
partition could be built or created with book shelves, for 
example, to sepvatc the t i c k  prinMs) from access by 
non-agency pasonnel.1 

C.2. Locking Raauircmnt for Printer or Its Contents. 
All automated t i c k  printers must be either (a) 
locked, (b) howd in I locked container, or (c) 
placed in a locked room. Altarrrtively, the tickets 
for the pnnter must be in I locked box. 

[NOW Provision C.2. above is a 
RECOMMENDED PRACTIC8. This provision is, 
however. -fa dl bcadoru approved 
ajbr M d  3J, 19%, in change of 
ownamhip d&dolu w A a r  the txisting CRS 
C O n W U u  d b d c l h  abu@ to c h g e  equipmmnL It 
becoma -fa all locrrbions, regnrdbss of 
a p p d  der, a j b  W h  31,1999.1 

ATTACHMENT B 

D The Agent must ma" du ly  mvcnwy procedures For 
manual nclras. thu m a n s  1 log must k kept of all 
tickets received by the Agent with the c m r  stafus of 
each. For automated ackets. t h s  means. at a nunmum. 
the m t c n a n c e  of a rrcord of d a ~ l y  usage, i e .  range 
usage as pronded by 8 TINS report, u well u a duly  
record of nsuai lnspectlon 

I" In connectlofl with the vlsual Inspectlor! 
requmment it is suggested thu the agent consider. w h m  
appropnw, a " g  the SKIC of the m u s e  surk with a 
"V" or 8 vemcrl line w k b  when uupefted on a duly 
basis by ttw qerrr. will quickly signal whetha ackeu 
have been removed from the contents. Another 
suggestloa would k to insert a ruler mto the feed stock 
bm on I d d y  brw to v a d y  tht the volume depleted 
was related m the documma wed.] 

The Agent shall exacise msonable can in the iuuuwre or 
disclosure of ARC cnffic documenWdatp/numkn UI an 

of such M i c  documenddualnumben. "Reasonable care" 
includes effective. elecPonic challenge and authenacauon, 
e.g., PIN and password of any user accessmg agent 
hardwm. system& or any 0 t h  systems or hardware w h c h  
can be used to issue traffic documcnWdata/num~ in an 
e l e c t "  formar 

electronic formu to prcvent the unwthorized issuance o( use 

ARC Form 96(yo2. an. B 
1 
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q[k Industry Agents' Handbook SECTION 80 

ATTACWENT C 

AGENT REPORTING AGREEMENT 

PERSONAL GUARANTEE OF PERFORMAhCE 

SECTION I: A P W C A B W  

The provisions of this atta&mcnt apply whenever the Agent 
is r e q u d .  under the provisions of section W.A. of the 
agent repamng agrament. to execute a "Penonal Guarantee 
of Performance of A p t ' s  A g n e m t "  

SECTKmH: GUARucroFIs 

The guarantors on such guuantee shall include: 

A. All persans having a stack or orha bardicial interest of 
50 pacen t  or more in the A p t  and all afficen. 
duccton, or employees having a stock or other beneficial 
interest of IO pucent or mom in the Agent. if such is a 
corpontlon; or 

B. Whcre the Agent io a corporation in which 50 percent or 
more of the stock or other beoeficial interest is owned by 
another corporation(s) (hxeinafter "parent corporation") 
then all pmons ,  in addition to those who may mect the 
requirements of paragraph A above, having a stock or 
other beneficial in tmst  of 50 perunt  01 man in the 
parent corporation and officas, dirrcton or employees 
having a stock or other beneficial interest of IO pacent 
or more in the parent corporation. 

C. Each general partner Imd he spause of each g e n d  
p m e r  if the Agent is a gamd oc limited partnership; 

D. The spouse of the Agent which is a sok proprietorship. 

The originally ex@ guar" is dumt inuing  effect and 
i t s  effectlveneu, md tk gunranton' liability thereunder. 
s w i v e s  Wminrtioa of thc Agena' Agent Repomng 
Agreement except u modified pp" to Seaion IV below. 
and nsed not be m x e c u t e d  up00 amendment of the Agent 

: 

' f e l S s U e s  thereof. 
Repomng Agreement. including subsequent revisions and 

f 
! 
! 

SECTION N: MOO(RCATK)).I O f  PERSONAL GUARANTEE 

A. By mutual consent of ARC and the Agent. guarantors 
may be added, deleted. or substituted for existing 
guarantors, if circumstances change. e+. change of 
corporate or partnership suucture, or change of spouse 
occurs afrcr the guarantee has been executed. 

B. Afierthe g u m t e e  hu been m &ect foc two y u n  b e  
Agent m y  pamon the Arbiut for renew of the 
requvearent to avlnllltl such guanntee. 

SECTKMV: AGREEUPCT P Z R W L  GUARANTEE OF 
PERFORYANCE OF AGENTS AGREEMENT 

by Trade Namc: 

ARC#: 
(hereinafter designated as Agent). of all indebtedness. 
liabilities pod obligations of every nature md kind rrislng out 
of 01 in comaxion with the said agent agreement as 
pnsently constituted ud as may be hereinafter amended. 
including subsequent revisions and reissues thereof. except 
to the extent tht such indebtedness . liabilities or obligations 
are satisfied from the prcceaj of the sumy bond or le- of 
credit required under uid agency agreement andor arc 
satisfied by the assets of the Agent itself. 

Any assea which a spouse who executed this guarantee 
a c q u d  independently of thc Agent arc excluded from the 
provisions of h i s  guylatee. 

Authonty md c o n m t  arc hereby expressly p e n  the 
mnclpal from a m  to a m ,  and without any noace to the 
undersigned, to give and makc such extensions. renewals. 
senlemma, and comprormses as it may deem proper with 
respect to any of the urdebtedness. Iiabilitles and obligaaons 
covered by thw guarantee; and the release by Pnncipal of 
any other person. or settlement with h or the revocatlon 
or impavment of this guarantee with respect to one or mom 
of the guarantors, shall not operate to prejudice the nghrs of 
the Pnncipal agiunst the other quarantors hereunder This 
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ATTACHMENT C 

guarantee shall bind tbe p u b  by whom it IS aped. exprrssiy w u v u  noace of acceptmce of thu guaranta and 
whethet the m be SI@ by OW oc m o ~ r  quaranton This of a l l  defaults by the Agent of non payment and 
guarantee may m u t  of wvaal counuxpa, all of whch. nonfulfillment of any and all of sad mdebtedness, Iiabihhes, 
taken together, shall co~whtute 8 siagle guarantee. and obltgauow. 

The exccuaon of h s  guarantee shall not be a n s m e d  as to 
c m  a pruent secunty mtercst or hen on the a s ~ u  of the 
guarantor3 h e m .  

It is understood that &IS is a mtinumg absolute and 
uncondiaoned guaranta% c D I x m i v e  with a d  ARC agent 
repomng agrrement as presently constlturcd and as may be 
hereafter amended, including subsequent revisions and Si& and s d e d  by the undmigned on the dates q~ forth 

below. reissues thereof. The undersigned and each of them hereby 

WiaKssid 

(Pnnt name of witness) (mnt  nunc of guarantor) 
L 

(Relationship 01 affiliation with Agent) (Relationship of affdiation with Agent) 

( s a e t  address) 

(city. state, zip) (city. stafe, zip) 

(telephone number) 

Date 199 Date 199- 

(Repeat guarantors and witnesses as required) 

ARC Fonn 96oun. an. C 
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ATTACHMENT D 

AGENT REPORTING AGREEMENT 

CENTRAL COLLECTION SERVlCE 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

Receive credit request "os from -a; 
Receive debit "OI from urrias; 

Submit the credit nqriert umms OD tbe qp"k 
urrias wid! a aocice bdicrting tbe amount will 

disbursemnt m a qxcttkd date unkueitha pad or 
contested by the &a within a @bed period; 

ultDrmtlc.u ' y b e ~ f r o " m r ~ t p l P n  

Submit the debit "os to the Agenr 

Remit the monies rsceived.from agam a cmim to the 
a p p r o p n a t e c ~ t ;  

Take actim in rccord.na with thir Alpeancnt if the 
Agent fads to "it within 30dayr ofrsceipofa debit 
memo; 

Obtain p a y "  faraaditrsqPen mtmb from an a m  
scalement plan did t of m y  &a whch 
neither pays aor am0111 tbe crsdit m q u a t  a" within 

clpimmt; md 
30 days rftn reccip and funit tbe payment to the 

prrscribt the forms, pn>cedur# md notices to be 
utilized in prforming the functions rad responsibilities 
h a w n d a .  

A. In orda fo t  m agent to d i z C  CCS for d~ submission 
of d i t  request "os. the following smdards of 
eligibility apply: 

1. The vduc of rhe credit rcqucu M ~ O  must k at 
l e u t  f1Q 

3.The credit r e q m  "D dull nu h v e  been 
conterPd by the CITTYT. 

B. The foreping provisioos of subscct~m IEA2 above 
n m t h a n d m g ,  t "g  haem shal l  prevent the Agent 
from r d m g  a credit request mmo to ARC for 
p m i n g  d h y  wid! the cama mvolved whch is 
neirhtx p d  nor amtested by the c a m e  mthm a 
reasonable period aha recerp If. m the Agent's opmion. 
the amount of the c r d t  request mcmo IS of such 
s i w c a n t  value as to uupm the Agent's operanon d 
ptocessed thrwgh ccs. 

C. In orda for a carria to utilize CCS for the submission 
of debit n". the following standards of elilpbility 
apply: 

1. The tim since initial submissioa of the debit memo 
to the Agent f a  payment s h u  k no less than 90 
days n a  more dua 18 month  prior to subrmssioa to 
CCS. and a follow-up claim to the Agent shall have 
been submiaed at least 45 days pnor to subrmssion 
to ccs; 

2. The Agent shall not have, prior to subrmssion to 
CCS. contested the claim: and 

3. Debit memos must relate to ARC traffic documents 
issued by the Agent within the 24-month penod 
immediately pnceding the date of subrrussion of the 
debit "0 to CCS; 
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Pogo 30 

ATTACHMENT 0 

A A "conmtcd clam" is OM m whch the m e r  or the 
Agent EJCCU a c d t  request "o or debit memo, 
rcspectlvely, m wnnng wth an explananon for the 
reason of non-payment of the item mvolvad. Th~s 
explananon must mclude, among other ttunp. the basis 
for nonpayment semng forth in sufficient d e t d  and 
with available suppomng documents the i ssua  and 
q u m o n s  of fact pemmng a rusonable understandmg 

willmgness to dscscw the clam and I ~ J C C ~ I O ~  with the 
o t h a  p q .  Nonpayment of a separuc claim by either 
parry shall not constltlltc a basis for c o n m m g  a claun, 
i.e., thvc shall be no nght of offset by either pany. 

of the reason for the reJectlon, and an expmsion of 

B. A contested claim will not be eligible for submission to 
CCS. Should a carrier contest a credit request memo. 
or an agent contest a debit memo transmined to it by 
CCS in accordance with the tcrms hmof, CCS shall 
withdraw the item from CCS ProCesJing, and shall 
return the d i t  request MIXI or debit memo to the 
originator accompanied by the contested claim 
documentation. 

! 

ARC F m  960402, M. D 

C Lfm the qmoa of ttU clamant a c h  retuned u n p d  
by CCS cbu not me4 the dcfin~tlon of 'contested 
clam", the c lummt m y  raubnut the c l a m  and otha 
daumentatlon 10 CCS for dcmm"n of whether thc 
clam has becn propcrly contested. If it is mcluded 
that the c h  has not ken propaty conttsttd. the 
parues shall be notlfied drawf and afforded ten days 
afta rccelp of notla to contest the c l a m  properly. If 
at the ard of that tenday p a d  the c l a m  has wt b c u ~  
properiy contested, CCS shall noufy the p a m a  thereof. 
accamparued by an exphnatm of t t ~  ~ W O N  for iu 
concluioa. Such c l a m  must be p d  to CCS by the 
cama 01 Agent withm ten days after the noace from 
CCS to thc paraa dvumg ttU r c l w ~  for ILY 

conclusion. F d w  by the ma to pay withm thst 
tune sW result m autormt~: dedumon of the amount 
indiuted on the d t  request from thu m a ' s  
area settlement pian disbunement 
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ATTACHMENT F 

AGENT REPORTlNG AGREEMENT 

SELECTION OF THE TlCKFnNG CARRIER 

SECTION I: GENERAL A U U  

A. nK Agent d l  w the ackaing ideatifdon of any 
ARC c m a  scheduled to pamcipw in the 
tnnspomnon. 

8. In tk event ticketing ideatifidon of a h e r  
scheduled to puticipue in the t n c u v o n  is not 
available, dw Agent wil l  use the idcnt i f idoa of any 
o b  ARC arria who has pmvidcd authorization for 
suchuse. , 

A. For preprntion of a m r n d y  isrued ARC traffic 
documcat ( p a p  furmt), ticketing idcnafiation will be 
thrwgh use of the airiine ldentiftation plate provided 
by any ARC urricl cchduled to puticipate in the 
transportatioa. If such an h a f i a t i o n  plate has not 
been provided. thc idenafidoa plate of my ocher ARC 
carria may be used provided the carria has given 
authorization for such use (“Authorization“ in this 
instance can be either v a b d  or written from either the 
home or local office of the authorizing carrier.) 

B. For preparation of automated ARC M c  documents 
(paper forma!) through the use of the Agent’s 
stand-alone computer system (without intaface to a 
m u ’ s  computer system) ticketing identification will 
be d e t e m e d  on thesame basisu famanual issuance. 

a is a si- to the d m e  Industry’s auto& 
a c b g  q r c a m t  which authonzts a acka to be 
g e d  m the  rum^ of the signatory urlme. (A 
record of such a i g ”  u mplntvned by the 
scMcul# u m a ’ s  complm systcm), and 

b. hu provided ib ririkw i d e a m o n  plate to the 
Agent 

2.If w such URiet hr au- rue of iu “e. 

aaottvr ARC &a may be designued as follows: 

a. The servicing curkr m y  be nuncd by the Agent as 
the tickebg curkr cvca h g h  it is not scheduled 

Agent is not pamittcd unda c . 1 ~  above or 
authorizsd under C. 1 .be above to issue an ARC adiic 
documart in thc m o f k y  carria p t m p t i o g  in 
the itinauy; pmvdaf, that tbe suviciag curia has 
an intaiiae a g ” t  with the carriers in tbe routing 
(daamined by the servicing carrier’s computer 
system). 

to partjcipuc in the auuporraaoo whcneva such 

b. The Agent m y  instruct the savicing cania to issue 
an ARC rrrffic d o ” c n t  in the name of a specific 
ticketing c u r i a  pany to the airtine indusuy’s 
automared tickaing apeanent on behalf of another 
carria not a puty to that agnuncnt provided such 

servicing Curia by the specfic ticketing carrier. (A 
“I of such authorization is mainrained by the 
servicing cania’s computer system.) 

authoriutim hu pfeviously been g i v u l  to the 

C. For w a r a d o n  of UMrmQd ARC tnffic documents 
(paper format) throogb tbe use of a system provider 
(servicing carria) 01 fa is” of ARC traffic 
documents in an elamrmc . formn: 

1. Ticketing i d ”  wil l  be the designahon of any 
ARC carria scheduled to participate in the 
transportation which also: 

ARC Fum 96(wn. ut F 
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ATTACHMEHT G 

' .  -AGENT REPORTlNG AGREEMENT 

,PROCEDURES TO CHANGE OWNERSHIP 

SECMNI: TRANSFERWJOPERCEHTOFIWEW 
THE SHARES IN A COWORATlON WITH No 
NEWSHAREHOU€RS8a(aADOU) 

The Agent shall submit a listing of "e. residuvx address, 
and teleghocK n u m b a  of d rhrrrbolden indicating 
paanage of uock.hcJd by s h .  

SECT16)(11: "SFEROF30PERC€NTOAYOFIEOf 
THE SHIRES IN ACOFIPOFUTKmTO A NEW 
W D K K # R ( S )  

A. TheAgentshall: 

1. Submit a listing of LLUIY. resideoce ddress, and 
tekphone number of dl rbarrholdas indicating 
pvcmage of stack held by each; 

2. Subrnit a pmOarl".Hhtory F#n f a  srrh new 
sharrholdn, office, .ad dirsctor dong with 
authorization by edl individual to parmt  ARC to 
Vmfy fhe lnfamrtioa thacin; and 

3. Submit an application fee. 

B. Upon receipt oftk lyces~~y documamtion, ARC shall 
institute M investiga!~on to venfy the information 
submined. Within 60 days from the receipt of the 
application. ARC shall rppcove the change unless that 
is reason to believe that the Ageat fails to meet the 
requirements of ttLis in which case ARC may 
take appopnate d o n  c"t with sectioa XMII of 
this agrumat 

SECTION YI: STRUCTURAL CHANQE 

(A c h g e  which doer na involve t& rdditioa of a new 
owner or PnnCrpL ag..  pppiaorship TOFROM 
corporation: p"d@ TcMaoM corporrtion.) 

A. The Agent shrll rubmitaorifiutioa to ARC pnor to the 
change, kluding: 

l . A  ri& to tb8 b o d  or 111 aumdment to the 
irrevocable bank leaa of d i t .  as appropriate. 
naming u principal the new eatity, in the required 
form and m t  required by d o n  lV.A of this 
agrecmnt; 

2. An executed unendment to the agreement reflecting 
the new entity; and 

3. An application fee. 

1. Spbnit a rppliatioa for rpprovd to ARC pnor to 
the rcquiritioa; 

2. Submit endeacc cht the authorized agency locatlon 
is in comphcc with Kctioas WB and IVD of t h ~ ~  
agreement; 

3. Submit statmeats from the selling agent and the 
Agmt coaftnring to the axpisitloo. WitMrawal of 
the concumnce by either agent pnor to approval will 
be coatidersd WitMnWd of the rpplrconon. 

B. U p  rcceip of the complete applicatioa and all 
o e c t ~ y y  doauacnptloa. ARC will approve the change 
if the Urthorited agency location is qualified for 
inclusion oa the rgary list If there is rcarOn to 

the requiremnts fa retention on the agency 1st the 
believe that the urthorizbd quKy location fails to mect 

appliutioa will be durrpproved. 

S E C " V  MOWNERSMPCHANGE~TRANSRRHOT 
MscRlBEDABOVE 

A. W h u K v a  the owaenhip of MY au- agency 
louaoa is bemg changed of u a n s f d  under 

of rtut . " n t  G, dre new ownenhp shall: 
circumsuaces n o t - c o v d  by the precahng proVlSl0ru 

Pago 33 
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1. Submitm@icarxainaformprucnbedfromtim 
to time by ARC, containing evidence of compliance 
with all requirements for m t i o n  w the agency list; 

2. Submit a bond or imvocable bank letter of credit for 
the new entity in the form and amount required by 
section IV.A of hi agreement; 

3. Submit an executed mernomdum of agreement 
rrflecting the new entity; 

4. Submit a Pmonal History Form for each owna,  
officer. director, and manager along with 
authonzatim by each individual to pamit ARC to 
venfy the informatioa therein, in such form 1s may 
be +bed by ARC; 

5 .  Submit writtea a c b w l e d g e m u r t  by the Agent and 

a satisfactory accounting of ARC tmffic documents 
( p a p  fomut) md airline identiriurioa plates which 
arc to be dd to the new entity, and hu the  
application will-wt be r g p o v d  until all missing 
traffic documena (plpa forma!) and all missing 
ARC-issued n u "  (electronic format) and airline 
identification plates have been accounted fw, 

the p r o s p v e  orma(s) whereby ARC may require 

6. Subuut a s t a f " t  from the Agent and the purchaser 
concumng to the purchue. Withdrawal of the 
statement by either the Agent or the purchaser pnw 
to approval wdl be considaed wvltMnwid of the 
appl1caOon; and 

7. Submit an qplicltioo fee. 

B Upon recap of the complete applicanon and all 
neceSSuy documcnraaon, ARC will n0af-y all camen 
and the systan prondas of the proposed change and 
lnsatutc M mvesaganon to varfy the mformaaon 
rubrmned. W i h  60 days from the receipt of the 
compkre rpplicama and 111 q u d  documentahon. 
ARCsW appove t k c h a g e  unkst rherc IS reason to 
believe that the PrOQoKd enaty fads to m a  the 
requlnmcna for rem" on the qmcy list UI whlch 
case the chiage of owneratup shall k disapproved. If 

into a new rlpeemtns or Mudmeat to tbe ewhng 
agnxnwnt wth such new may and place tbe name of 
s u c h p e r n o n c m t h e a g c n c y h t  Thecunanmdthe 

apphhotl. 

the new mtity is qllllified for rpproval. ARC shall enter 

system pro& S U  be noafid of the approval ofthe 

ARC Form 960402. G 
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SUPPLEMENTARY AGREEMENT 1 

SUPPLEMENTARY AGREUIENT REGARDING THE REPORTlNG AND SEHLEMENT 
OF SALES OF RAILROAD TRANSPORTATlON 

The Supplewnnry Agrrcmnt bo tbe A~IIIU Reporting 
Corporawn Agent Rcportlng Agrrement IS d e  by and 
berwetn 
"ARC"). 1530 Wilson Blvd., Sum 800. Arhgtoa. VA, 
22209-2448, on iu own tdmlf rad on behalf of the zu 
Q" md tk rulrord CUncn & h v c  or haufter, 
execute tk ARC h a  Agrsancnt oleruaaftu 
-ur cama" or "w amas" md "rulrod ma" or 
" m M  camas") and whch rppomt pbc Agent, 

Md 

tht persoa who e x ~ ~ u t t t  dw l b k " d u m  of Agent 
Rcpomng Agreunmt described below UI SSEtlan Iv, hueof. 
q u m g  to the bouad by rbe tamc and d i t "  of the 
ARC Agent Repomag Agrsaaent pad thu Supplementary 
A g " t  to dw? ARC Agent Reporang Agreemeat 
(kcrulafta d k d  'the Agent"). 

WlTNE!SErH: 
WHER€4S, ARC mau~tam an Agency Llst contatnrng the 
names of pawns who b v e  beea found to wet certarn 
" m u m  requlrrmenu md qulifkaaoas, and provides ARC 
Wff ic dacuments to the louaonr of penoas on the Agency 
Lls t  that may be used to tlcket t " o n  or prowde for 
ancillary semces on au camen and "ad ca" which 
appomt such pasons; 

the Arrlmes Rqmrang c4xpowm (haundtcr 

WHEFEAS, air carriers and "d carrim which are 
parties to the ARC Carria Savicer Agrrunent and 
Supptcmcntary Agreement-3 to the ARC h a  Services 
Agreement may appoint rad provide their airlines 
identification plates and idenpifiatioa plptes to such 
persons for the issuance of ARC tnffic documents on their 
behalf; 

WHEIZEAS. ARC - md opautr the Agents' 

or "the Plan") throtlgh which pasoas included on the ARC 
Agency List repat ARC tnffic documents for the sales of 
au uansportiaon, ni l  arnrpatacim md urillary services on 
behalf of the air CaRiQS ud nilrod curias, and make 
sealemnt rhador. 

standard r i c h  rad ~ r s r  .krlr?mart plu! o#cinaftu "ASP" 

WHEREAS. ARC e u m  into ~ m m u  with enuties who 
wish to provlde an efficient mesac of delivering ARC aaffic 
documents (papa format) on bcbalf of eligible ARC- 
accredited agents through PO Elecoonic T icka  Delivery 
Network 

for and on khrlfofthc u c a m a s  and the rarlrod m e n  
~ d .  u p  pplka~m duly rubmaed. the Agent has ban 
found quahied for raclusm on tbe ARC Agency LIS: 

WHEREAS, the Agent wil l  utilize the Plan to report ARC 
traffic dacuments issued for tbc wle of au transpomaon. rail 
trrrnrpamtloo and mcdhry Suvices on behalf of the ur 
&as and the nrlrod carrim appointing such Agent and 
mpkcrectluncatthnfor: 

NOW, THEREFORE, in cauitkmtion of these prcrmses and 
mutual c o v ~  and qrcemmu haelrufta sa forth, It IS 
mutually qmcd tl follows: 

% C " k  w m  BY REFERMCE OF ARC 
AOEHlREPORTMAGREEYPCT 

of the & CIRien urd niLod C.arrien, d fbe Agent, 
h m w i t h  acknowledge, pffum. md a p  thu thcy have eafh 
propaly executcd the ARC Agent Reporting Agreement and 
thot said ARC Agmt Rcpomng Agreement is incorporated 
herein by refereace, znd sW be binding on thew parties as 
of the due of this Supplementary Agreement to the ARC 
Agent Reportmg'Alpbement, except to the e x m t  that said 
ARC Agent Repomng Agnemnt is modified by the terms 
and conditions ofthis Suppkmntary Agrrement to the ARC 
Agent Rtportlng Agrecmnt apptanng below. 

TheprrieShaa0,Airiiner Reporting Caparwa. ' onbehaif 

For the purposer of thh Supplementary Agreement ScTtlon 
II of the ARC Agent Repomng Agreement styled 
Detinitioas, is henwith modified to add andor expaad the 
following s e v d  dcfinitioas: 

A. AGREEMENT means the ARC Agent Reporang 
Agfumnt and Supplemeataxy Agreement to the ARC 
Agent Repomng Agrrement 

B . W O -  any pason OpefaMg scheduled 
passenger n m s p v n  by 4. 

C. RAILROAD CARRIER means any whch has an 
office subject to the service of process w i h  the United 
States and is auchonted by the government of any naaon. 
or any ageacy or " ~ e n t a l i t y  tttcnof. to engage tn 
scheduled rail trclllsP0ctaM)n of pasons, and which has 
executed the Camu savlces Agreement with ARC. 

WHEREAS, the Agent engages in the sale of air 
transpomtion and rail transportation to the public as Agent 
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SUPPCEYEHTARY AGREEMENT 1 

D. RAILROAD IDENI’IFIUTION PUTE means a plate 
bearing the nrlrord carrier’s oun: or authonted 
abbreviation. and code number, m d  is used in a validator 
machine for the validation of ARC M c  documents. 

SECTION 111: SYNONYMOUS WORD AND PHRASES 

A. Airlines. Airline Identification Platz. A d h e  Officer. 
Carrier. For purposes of this Supplemenmy Agreement 
whenever the words or phrases Adhe.  Aidhe 
Identification Plate, Airline OfFice or Carria arc used in 
the ARC Agent Reporting A g n e m t  they shall be 
considered as synoclymous with, and also including and 
applying to the following words and p m .  mpectively: 
Railroad. Railrosd Identification Plate, Railroad office. 

and Railmed Carria. 

B. Air rranspomrtion and transportation by air. For purposes 
of this Supplementary Agnemeat w b v a  the phrases 
air transpowtlon of transportation by air arc used in the 
ARC Agent Reportlng Agreement, they shall be 
c o n s i d e d  as synonymous with, and also including and 

applying to the following phrues. mpct lve ly :  ml 
aansporratioa or p?wpomtion by ni l .  

SECTION N: YENORANWY OF AGREEMENT TO M E  
ARC AGENT R E P O R T M  AWEEMEM 

ARC has pnprrrd a Memonndum of Agreement to the ARC 
Agent Reporting Agreement. CXCSUhon of wtuch bmds ARC 
and the Agent and the 8.u u r n e n  and the rulrod ca“ 
appoinmg the Ageat md the Agent to the t ~ w  and 
condiaons of tk ARC Agent Repomng Agreement as well 
as thu Supplanenary Agrsement to the ARC Agent 
Repomng A p e ” .  The “ d u m  of agnement to 
the ARC Agent Repomng A p e m n t  shall be executed m 
duplicate. The Agent’s copy dull be vuchcd to IU copy of 
the ARC Agent Rrpartlng Agrremcnt, includmg h s  
S u p p l e m a ~ r y  Agrrcmnt  therm. and the recond copy wdl 

Agent’s concumace m the ARC Agent Reporone 
Agreement u well u this Supplemeatary A g ” ,  are 

be r e d  by ARC. Altanmve merhob of obmlnlng fhc 

also provlded for. 

ARC Form 960402. Sup. Agree. I 
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SUPREMENTAAY AGAEEUENT 2 

SUPPLEMENTARY AGREEMENT COVERING 
A SATELLITE TlCKET PRINTER LOCATION 

Tlus agreement IS entered mto by the Mrna Reporung 
CorpoRnon (haemfm referral to as "ARC'). a close 
CMporptlOn chrrtved In the stlfc of Dehwur: Wlth I t 0  
pnnclpd place of busuKu U 1530 Wilooa Boulevard. 
Arl", virginla 00 I t s  own behlf oad on kh.lfof the 
cunar wtufh hrve cxecutbd or hcrun&~ execute. the 
ARCCuna Savlca Agrrcmmt (haanrfurrefd to IU 
"ma" or "tunas"). md dle ARC-listed fnvel agent 
execuang thu a g " n t  (herunrfta r e f a d  to as "Agent"). 

This a g r c u m t  supplemena the ARC A p t  Reporang 
A g n u n n t  entutd into by ARC rrd Ageat including any 
and all " ia  or rtvirioar thaeto. Morrover, the 
provisions of the ARC Agent Repomng AgreemnS 
iocludiag m y  lad dl m " a  or revisbas thaeoD, arc 
"pomd into thit Supplmwnmry Agreement by 
refaeacc. Further, this .grremot applies to uch of Agent's 

Ageacy List afta the dfsctive date of thir rlprcment, and 
will apply to dl of Agent't STP lOCrtiw. rtgudless of 

approved STP locrtiau which m y  be ddsd to the ARC 

approval due, Is of tbc dfective date ofthir Agreement 

Capin wordr and phnses. as wed in thir Supplementary 
Agreement are defined 85 follows: 

Amrullnt is apvsoa wbo is knowkdgoabk in all facetsof 

Applicatioa for an Authorized !htdite Ticket Printer 
Location. and is aware of t& i"nce of ticket 
accoundnhty md a"hy. The .rraulurt is tbe pcnon 
responsible for removing the ATB fi" from the ucket 
pnnter ( q u i d  for Type I md Type 2; see "Lauaoa Types 
and Security Req-ts," below). 

oparnng the STP. inclurlmg tbe .ctivitiu describsd in the 

H a t  Aatharind Laatb. is tbe ARC authorized 
agency bcltla, whch w raponrible for the rwhte ncket 
PMW'S m. It must be udra M radependent locauon. 
a home office, or a branch loclhon but may not be a Special 
Event Laconoa (SEL), an Adrrrrmstnpve Office (AO), or 
.aGha STP locmon. S.tdlite "Wet Printer (STP) IS a 
ncku p m g  d e v r e  whch may be artended or unanended 
and allows f a  the dchvay of ARC &c documents and 
OW related M i c  documents to ulthonzcd hhvlduals but 
only at the d m o n  of, and upon the uansmss~on from. h e  
host authonted agency locanon. 

SLWliteTIctet Rlnter(!nP) laatioa is 1 l d o a  whose 
sole ARC t r a v e l - f e w  fuactioa is Ihe delivery of ARC 
tnffic documcno pad o t k  rclrted arffic documno to 
customm of an ARC-listed agent by means of a ncket 
prinmg device. 

1. Agent w u h a  to deliver ARC traffic Qcumenu 
clscnaaiully to its tustomen by meuu of a sareUie 

cantrolled by a host ruthorud agency loa". and the 
delivery will occur at the satellite tick pvlm (STP) 
loutia,. 

tich puua (SIP). The elccuonic ~ m i u i o a  will be 

3 .  ARC f i n d s t h ~  subJccttothcditiona dacnbed in this 
SupplemclrIary Ageemmt md the Agent Repomng 
Agnxmcnt Agent should be prided an oppomrnity to 
oparre M mat tbc S'rPlocCltioo dejcnbed UI thc STP 
applicatim by reference UI h s  
Supplemntny Agr#mcnt 

In considaafim thcrrof, the prtlu agree as follows: 

4. The STP locrtloa described m any STP apphcaoon 
irmqmafd by reference m thu Supplementary 
Agreemmt shad be (1) assigned an rseacy code number. 
(2) seprntely listed 011 the ARC Ageocy JA md (3) 
r r o s s - r c f ~  m I t 3  hart au- agency louwn. 
Thc rrspaaslbllity for thc STP locaaon, mcludlng the 
debvery of blank ARC traffic documents to and from 
such locrtlon. the secunty and mamtcrmnce of ARC 
traffic documents assigned to the STP locanon's agency 
code nu-, the pnnang of ARC traffic documents at 
the STP 1-n m accordmce wth all rule, reg~lan~ns, 
and W~~UCUOD( of ARC id CMIQS, and h e  weekly 
repomno md sathag for all ARC trrffic documents 
pmted at the STP lout~oa. shall be the Agent's UI 
ac" W I ~ I  the ARC Agent Reporting Agnement as 
it m y  k modrfied by thu Supplementary Agnement 

5. ARC will deliver 00 Agent It dre host authonzed agency 
l d m  all ARC mffic Qcumnts intended to generate 
tickct delivay u the STP loution. Altematwely. and 
with respect solely to ARC traffic documents for w m 
a STP. the Agent in lieu of its host authorized agency 
locarion. may designate another of IU authorized lccaaons 



SECTION 80 q[k Industry Agents' Handbook 

(but not a Spesul Event Loanoa (SEL) or a Satellite 
Tickts P n n t a  ~ c m  (szp)) ro r e w v e  ARC naffc 
documents. Allowable ex- ARC traffic documents 
shall be remned by either the host authorized agency 
locanon or by the designated authontcd agency locaaon 
in accordance with the secunty rquirements in 
anachment B of the ARC Agent Repomng A p m e n t .  
Agent assumes full and absolute rrsponsibility for the 
tramponanon to and from. and the safeguarding of the 
ARC traffic documents at, the STP locaaon. 

6 .  A. With respect to ARC traffic documents for the STP 
mpintaincd by the host authorizsd agency location, or 
with respect to ARC tnffic documcnb maintained by 
the designated authorized agency location, Agent 
affirm tht the security measures at such locations 
shall comply with those detailed in aaachment B of 
the ARC Agent Reporting A p m c n t  and affirms its 
obligaaons under the sections titied Liability and 
W d v a  of Claim, Delivery and Withdrawal of Traffic 
Documents md Identification Plates. and Custody and 
Sscurity of Tnfiic Documurts and Identification 
Plates, in the ARC Agent Repomng Agrrement 

B. With respect to ARC traffic documents at the STP 
location identified in any STP applicltion incorporated 
by reference in this Supplementary Agnemenf and 
with respect to ARC M c  documents which are in 
transit to and from this location, the Agent. regardless 
of any secunty measures taken, assumes full and 
absolute liability for any and all damage, expense or 
loss expenenced by any camer. its officers, agents or 
employes on aaount of the loss, misapplicaoon. theft 
or forgery of such documents. 

C. No more than the average w d y  number of ARC 
craftic documents used pa tkka p r i n ~  over the 
p d i n g  12 months, or dw number of ARC 
Documents crmbinad in tbe snulkst shipping box, per 
ticket printa. which ever is grwa, shall be stored at 
the STP loatioa dacribed in the SIP applicaaon. 

D. Any ARC traffic Qcumnts not in use in the STP 
shall be stored in rccordance with the provisions of 
section W.C. of artechment B of the Agent Reporting 
A p m e n t  Alternatively, if the location is open to 
the general public, such ARC documents not in use 
s h d l  be stored in a safe meeting the requirements of 
seaion VIII.A of u txhment  B of the ARC Agent 
Reporting Agreement. 

E. I .  The agent guarantees that the ARC traffic 
documents stored inside a Type 1, or Type 2 STP. 
as these arc defined in section 8 below. will be 
l imi td  to the ARC traffic documents actually in 

use In that mhne and m no we Wil l  e x c d  lhc 
n u m b  of coupons described in 6.C. 

2 .  The agent guarantees that the ARC rraffic 
documents stored inside a Type 3. Type 4. 01 

Type 5 STP, as these are defined m secaon 8 
below, will be limited to the ARC W i c  
documents actually m use in that machme and UI 
no case will exceed the number of coupons 
descnbed in 6.C. or 6OOO automated 
tick&oarding pass ( A m )  documentr whchevu 
is I-. 

3. The rgent guanntees that the ARC traffic 
documcnb mslde a Type 6 STP. as defined m 
section 8 below, both m use and m s m g e .  will 
not e x d  the n u m k r  of coupons descnbed m 
6.C. or 6OOO automated tlckalboarding pass 
(ATB) documents w h K k v a  u less. . 

F. The agent will d v i s e  ARC each week by mearu of a 

the usage, by inclusive range of stock control 
numbers, of the ARC naffic documenu used dunng 
the week. whether us& as uckets. boarding passes. 
or other, or voided. Such advice shall be sent by 
Agent for receipt by ARC or its design& 
npnsentatlve in accordance with the schedule for the 
receipt of the Agent's weekly sales repon as specified 
in the appropnafe secnon of the ARC Agent Repomng 
Agreement (Altemahvely, in the case of e l e c m i c  
data aansmssion. such advice shall be sent by the 
Agent for nceip by ARC or its designated 
reprcscnuve by the Wednesday following the Sunday 
closing of the week) If the usage report IS not 
received by ARC withm the pen& specified, ARC 
may take mon in ac"x with the provisions of 
section 21. below. 

trdnsmssm. or odrer method s a n s f ~ r y  to ARC, of 

7. Security Ddinitions 

The agent represents that the STP or the on-siw 
document suxage CoIIwncr is designed to prevent access 
by unautborkd parua, and, where noted, meell 
Undenvriten Laborptones (UL) classificaaon 291 for 
Automated Teller Systems. (UL) classlficaaon 687 for 
Burglary Resistant Safes, or other standards specified by 
ARC. 

A. The aim system for a locked steel container 
protected by an electronic alarm system must be at 
least 110 decibels when measured at 18 inches on b e  
A scale and must be able to operate on battery power 
in the event of a power falure. The alarm may be a 
door contact alann, a room motion alarm, or other 
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~UIU system reaptrbk to ARC. Alternatively, a safe 
"in# rhc "am, in mrchment B of the ARC 
Agent RcpaMa Agnemart  is &axptable. 

B l k  Ut 291 standud u UI Amencan Naaonal 

c e m f i c a ~ n  testmg, haeforr. m y  be done by my 
standard Insalllte ( A N S D  pmc sundard. s?p 

ANSI rpproved mang lrborrtMy as well u UL 
I 

Laboratones. Thae IS 8 2-Step -On 

f o r m :  I)catrfiaaondutthemrlunemcetattr 
UL requvunents and OM requvuncnt~ of ssctlon 8 

STP locrtlon. 
of the m agKmnalr rad 2) 8n oI)-SltC vult at the 

I 
C. The audibk motion dcpcta drrw described m 

s e c t ~ ~  8 must be tnggerrd whemva an unauthonzbd 
penon ananpts to move or up the a". The 

sccaon wdl be left up m the rndivldrul vendors. 
specficpnm for the "on Ilnrmcl fcquved m thw 

'The audible door ammct dumr must also be 
triggered whemver an unauthaized puson attempo to 
open the d m s )  to the madune or when the machine 
is left unlocked or the door(s) are not shut. 

The audible alanm required in this section will be u 
least 110 decibels when m e u d  at 18 inches on the 
A d e  and must be able toopaatc 011 baaery power 
in the event of P power failure. 

D. On-site security pasomel are required in a Type 4 
setting even though it is 8 conmlled admiaance, non- 
public loation. The security pasonnel must be on 
premises, not uthe precise STPlocUioa. 

:r 
at 

a 
cr 

A. 1. The Type 1 SIP is an pbmdcd printa not 
intaxkd a m e  tbe gcaad public, located in a 
private area within I busineuqpe concern where 
it is neitha visible nor A b l e  to the general 
public. The Type 1 SIP: 

a mustbeaaeadcd 

b. must be I d  in a secure, nm common. area 
which is not accessible to the g d  public. 

c. may be opaued only by the attendant 

2. The minimum security requirements for a Type 1 
STP include: 

SUPQCUmWTARY AGREEMENT 2 

b. the removal rad Uargt (in 8 lacked steel 
conniDa which is procsvd by ID e l e c m i c  
dum system) of dl ARC m c  document.¶ 8t 

the cnd of each oparang day; 

B. 1. Thc Type 2 STP u m lauded pnntcr which 

loa&d in m lltll where it may be visible to the 
gmtrrl public, but it m y  not be physiclily 
accessible to the ga#.l public. Tbc Type 2 STP: 

KlwI rhc gmer8l public. The prinrcr m y  be 

b . m u  be designed to ptMH yrey by 
-puoer 

2. Themini"Wtyreq\uremenuforaType2 
m. include: 

8. the must be locitsd in 8 secure area which 
is not radi ly  accessible to the public 

c. The container will be equipped with a locking 
mechanism which must be locked whenever 
ARC tnffic documPo arc enclosed thae1n. 

d. the r u m v d  rad W x q e  (in 8 bckcd steel 
conCrina which is by an e l a p o ~ ~ c  
alarm systrm) of dl ARC trpffic documents at 
the end of esfh operanng day: 

C. 1. TheType3STPismu"dedpnnterwhchu 
located in I private a m  witlun a business-type 
c o l l c ~ n  for use by the employees and guests 
during n o m d  busmas houn. The Type 3 STP: 
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SUpeLEyEHTARY AGREEMENT 2 

a m u  k iocued in a sural ,  noncommon, 
a m  which is not accessible or available to the 
public; 

b. may be activlted only by designated. authonted 
partlC.5; 

c. is available only during business houn; and, 

d. is under observltion, ;.e., wittun view, by a 
responsible party while it is available for use. 

2. The minimum security requirements for a Type 3 
STP include: 

a. the m v a l  and stonge (in a locked steel 
container which is protected by an electronic 
darm system) of dl ARC traffic documents at 
the end of each OpMting day; 

b. the in-~se supply Of ARC MC documents and 
the STP elecaonics must be protected by an 
audibk door contlct alarm(s); 

C. the i n - ~  S U ~ P I Y  of ARC MC d"B 
must be xcured and not rccessible to 
unaurhoriLed persons, or exposed to users prior 
to ticket delivery; and, 

d. the printer control panel, if accessible or 
exposed to view, must be disabled. 

Tvm 4 

D. 1. The Type 4 STP ia aa uarctendcd ticket pnnting 
device accessible 24 hours ercb day and located in 
acommonuuofrkrribtu-type concan where 
afcess to the busiaeu-typtcoacan is "Cted to 
employes and guao. Tht Type 4 STP: 

a . m q  be bcrted in r commoa area on the 
CO(ICCIO'S prrmiCer which is ao( accessible or 
avaikbk 00 tfre public; 

c. is available 24 how per day. 

2. The minimum security qui rcments  for a Type 4 
STP include: 

a. the non-public facility w h a e  the STP is 
installed must have security personnel on site 
24 hours each day; 

L - 

b. the in-use supply of ARC tizfiic d o c m a  and 
the STP e l m  must be protected by an 
w d i b k  door conrxt alum(s) ;  

c. the STP must be protecred by an audible 
muon scnsmg alarm; 

e. the ARC aaffic documcnrs housed mslde the 
STP must be protected by a safe mecung 
r r q ~ u e " f s  of UL TRTL 15x6. Note: UL 
c h "  687 d n u l s  burghy resistant 
safa such u this. 

E. 1. T h e T y p e 5 S T P ~ ~ u r u r r a v l r A t i c L d p ~ t i a g  

gurarl  public and is a v i k b l e  for use within 
b u s h  houn by the geoenrl public. TkType5 
SW. 

device lartsd in an ara ttut is opn to tht 

a. must be unda noaJectrwic observation. i.e.. 
within view, by a rrspocuible pany, whenever 
it is intmded to be in m c e  and avulable for 
use; apd 

b. must n u  k accessible oc available to the 
g d  public during the houri when it is not 
inMdcd tobe insaviceunless 111 ARC mff ic  
d o c m a  have been removed and secured in 
a locked steel cacltvnu protected by a0 
electrmic alarm system. 

2. The mini" xcurity rrquiremnt3 fa II Type 5 
STP include: 

a the secunty writ" and locks p t e c a n g  the 
ARC m c  documat stored UISlde tfK STP. 
lncludiag 1 0  la-Use supply of ARC aaffic 
documcno. m w  be housed m a seunty 
conmum mttlng the rrqurrrments of UL 291. 
sectloll 13, B u s u ~ s s  Hour S a n c e ,  and be 
catxfied as Resutnnt to Expert A m k  per the 
q u v e m n t s  UI Buslness Hour Service 
Automated Teller Systems, w o n  36; 

b.unclaimed ARC trpffic documents may be 
stored inside rhe UL 29 1 enclosure described in 

seaion 8.E2.r above, or, alttmatively, in a 
locked steel contaiau which IS protsled by an 
electronic alarm; 
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WPPLUIENTARY AGREEMENT 2 

t 1 

f. thc SIP will- the runoval by the 
C n s t O m c I  of dl ARC arffic documnts. 

F. 1 .  Thc Type 6 STP is an u"ded ticket printing 
device lccatcd in 8n m.8 that is opn to the 

day. The minimum d t y  requirements for a 
Type 6 STP include: 

geaenl public without limintion as to the time of 

a. the security container lad locks protecting the 
ARC txaffic documnu stored inside the STP, 
including its in JJSC supply of ARC aaffic 
documents, and U n c w  ARC traffic 
documeats. Win k bowed in a Security 
contaioer meeting tbe nqpiremeats of UL 291, 
seaion 13 SSMity Caraina. 24 hour mice. 
and kcacified u llrriamtto Expat Attack 
pa "rea of Cumacy Sscprity. Container - 24 
Hour m" UL 291 reaioa 35, and 'Test of 

291 sscriocl34; 
C u s t o m  Accesr PIllel- 24 HOW Service." UL 

b. the STP will be 
motion alarms: 

by audible door and 

c. the STP will be protected by electronic door 
and motion monitoring 24 hours each day; 

d. the STP must have a resistance to movement 
quai  to 5000 pounds; 

e. the STPshrll becapbkofrunevmg my ARC 
prffic &cumnc not rrmoved wittun 30 
seconds by a mtoarr, rab 

A. Ageat's "n shall NOT k abk to rtivlae a 
Type 1 or Type 2 STP. All tic- m w  k 
completed by the rmeadrat dwugh the Mon A g a r  

B. Type 3 ud Type 4 STP's m w  k r t i d  cithaby 
the insertion of debitlcndit cudr approved by the 
Host AutImrkd Ageacy Lociwcr. a identlficulon 
cards issued by dw H o s t A " d  Agarcy Locrtloh 
OR by the may of UI identificttion code pbvided by 
the Host Authorized Agency W o n .  

C. Type 5 and Type 6 SIT'S must be activated by the 
i d o n  of debidcredit cards approved by the Host 
Authorized Agency Locatiw. or identification cuds 
issued by the Host Authorized Agency Locuion. AND 
by the enay of an identification code provided by thc 
Host Authotized Agency Location. 

D.Othamunsofaaxs,dttamrned ' by ARC to insure 
that llfcess is m u i d  to customen of the Host 
AuthoriLed Agency Location, will also be considered 
by ARC. 

Regardless of the locanon, amvanon of a Type 3. Type 
4. Type 5, or Type 6 STP shall q u m  Agent's customers 

through. for example, identlfylng the flightldatc. 
passenger name recad, or somc othu  disnncnve 
identlfia, includmg the selecnon of the appropnatc 
imnenry from a display screen. The Agent may also 
allow customers to plck up ARC traffic Qcuments in 
batch with the use of a batch idurafcauon. 

to ldtnhfy the p.mculaf Pursocnon(s) belng quested 

10. A. Agent guarantees thaf the mended STP's (Types 1-2) 
will  receive ticketing transmissions for the generation 
of ATB forms and ianuanes. The data r c q u d  to 
produce the ATB forms, e.&, flight and passenger 
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COuporU, p1I formr. md 1MUMeS. Ut to 
be gurartcd coacrarmtly mtb rhe dup q u l r e d  to 
produce the mdim’:, agent’:, ud. d necessary, the 
charge fonru a! a host specified agency location. The 
~nfonnatlon contamed in the d a a  recoid n q u d  to 
produce the tnvel documents my not be modified 
and may only be sent to the STP locanon identtfied in 
the data record. 

B. Agent -tees thu the unattmded SIT’S ( T y p ~  3- 
6) will receive ticketing (ransmissions for the 
g e d m  of ATB fomr, md i t inauies  on demand. 
The data required to produce tbe ATB forms, e.g., 
flight and pusenga cwpoas, M i n g  put forms, 
and itinauiea, uc to be cwcumntly with 
the data q u i r e d  to produce the auditor’s, agent’s, 
and, if naxssuy, the charge f o m  a! a host specified 
agency location. The informarion contained in the 
data rccocd required to produce the travel documents 
may not be modified and my only k sent to the STP 
location identified in the dm rrcord. 

11. If the STP does not receive all dun vir a dedicated 
circuit. it shall bc of such a design that it cannot be 
activated or caused to print tickets by unauthorized pames 
or f a  unauthaized purposer. This can be accomplished 
by mesuls of one of the following ~ l b u r c s :  
Validanon - The host system will send out an 

identification code (I.D.) 1s part of e;rh transmission. 
T I C  STP will validate tbe LD. pr ia  to production of 
any documents. If the I.D. is invalid. the STP will not 
be activated. 

Call Buck Modem - The STP will receive a call which 
will prompt the unit to disconaea tbe call and dial out 
to its only authoriLed numkr. 

Encryption - Dam wil l  be sufficiently enayptbd prior 
to transmission to proccct dm and equipment from 
unauthorited use. 

Altunative 
such have been dtmrrrmed . by ARC to be capable of 
meeting the objectives of thir section. 

will rlso be pamittcd, provided that 

12. Agent further agrees to panit, 01 to obtain authonty to 
perrmt. access by authorired ARC qresentatives to the 
locanon idmhfied in any STP application incorporated by 
reference in this Supplementary Agrsement including the 
storage area of the STF, in orda for such representatives 
to determine compliance with this Supplementary 
Agreement and with all other applicable provisions of the 
ARC Agent Repomng Agreement The reprrsentatire of 
any camer shall ais0 be guaranteed access for the 
purposes provided for in the ARC Agent Reponing 

Agreement bpccaau shall be mde upon relsonable 
nonce a c v c u m s t ~ c u  w m t .  

13 Agent agrees that all ARC uaffic documents assigned to 
the STP shall be issued UI accordance wth h e  terms of 
the ARC Agent Repomng Agrument  and thu a separate 
sale repon for the STP locanon shall be prepared by the 
Agent and submned m h  week UI ac”x with the 
w o n  enadd Repom and Sealements. Defaulu and 
other Ftnmctd Imgulmnes of ttw ARC Agent Repomng 
A”L ARC agrcu that it will pnxess such ARC 
traffic documents, and Agent agrees that i t  will settle for 
such documena, m rcoccIIlIce wlth the t e m  of the 
ARC Agent Repomng Agreement The Agent funher 
a p e s  that the pronsioa~ of thc aforementioned sbcnon 
of the ARC Agent R q ” g  Agreement shall  apply m all 
respec0 to its wthonzed SIT I- tncluded on the 
ARC Agency La 

14. Agent q r e u  tht rll nobca requmd by fednal 
r e g u h m ~ .  “mod truty andlor m t  m a  
tMff atxi m a  condibom of mmct 10 be pven on or 

its c u s t o ~ n  at tbe STP l o u w n .  
with thefligiltuld Fprscngaanlpoor mLI beprovldcd to 

15. In the event Agent wuhes to temporarily m v e  the STP 
from the approved location, Agent shall providc pnor 
w n m  noaficatlon to ARC. If the Agent wishes to 
relocate tbe STP, ARC must be d i e d  and pnor writt.cn 
approval must be obtamed from ARC. Such nonficamn 
shall be addressed to: h l m e s  Repomng Corporaaon. 
Change of Agency Locatloo. 1530 Wilson Blvd , Swte 
800, Arimgton, V q m a  22209. The STP Supplementary 
Agreement (and ACN) cannot be ansferrtd or sold to a 
new owner unless it is a a n s f u n d  or sold UI conricctlon 

or of the host au- agency locanon. 
with an ARC-appr~ved Chnnge Of ownenhlp Of the Agent 

16. The STP location is solely a ticket delivery location. 
&her travel-rdrted reuil functions, such as. but not 
limited to. live. or in-pason aavel promotion. 
rrsavatioaj. counselling and saics, accepting payment or 
providing refunds for tickets, cannot be performed ai flus 
location, except in a Type 1 environment w h e n  che 
attendant is the employee of the business-type concern. 
the ancndaat may & resewations on behalf of other 
employees of the business type concern. The STP 
location is not precluded from securing ao 
acknowledgement that payment is due the Agent such 
the imprint of a credit card and client’s s ignam.  
Moreover. the host agency is permined reasonable 
signage to idenafy the Sl’’F”s purpose and lomion, and 
reasonable flexibility with regard to serving its clients’ 
needs via telephonic communications. e.g., clients should 
not be precluded from alerting host to a jam via M on- 
site telephone. 
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17. Thu Agrraaent rhrll becom dfectlve on or upon such 
dateasendcacsd by writrenaoaficltioafrom ARC 10 the 
Agent: provided, however, 

A. that the provisions of &on 6.F. shall not become 
effective any earlier thvl July 1. 1994, and 

B. that Agent, using tnnsitiorul auto& ARC traffic 
documents at their STP lourionr aa of June 8.1993 
arc not required to anm to automated 
t ickuhodm ' g p~ss (Am)  forms as a result of the 
tamcofthisagnxnxnt 

18. In tk event of a taminuicm of the ARC Agent Rcporclng 
Agreement with the host rnthorized agency I d o n  for 
any reason, this Supplementary Agreeamt shall also 
putonwically taminate. but in any event, tmnination of 
this Supplemeary Agreement shall occur no later than 
the effective date of the tnminatioa of the ARC Agent 
Repomng Agreement U p  " t i o n  for any reason, 
Agent shall provide to ARC md the cvrim a full, 
compktc and &factmy " m t i n g ,  and shall  fulfill all 
obiigawns aEcnred prior to the effective datc of such 
termination. 

19. This Supplementary Agreement m y  be t a m i ~ t e d  by 
eitha ARC or Agent u p  prior Wriaen notice to the 
otha: howeva, obligrrtions incumd prior to the effective 

MtPQLEYENTARY AGREEMENT 2 

date of termuuton shall not k discharged by the 

any and oll obhg2aoas ulcumd pnor to the effective dae 
of such terrmnanon. 

" u w o a .  and. upon tarmnatlon. each party shall fulfill 

20. N&mg harm shall affm the authonty of my m e r  to 
appoint or tm"tc its appolnnnent of the Agent to 
opcnue the STP locaacn on lubehalf Such termmaon 

the ARC Ageat Reporang Agreement 
s h a l l  pnxvcd m ltcocdlplce W l t h  applicable pronslons of 

21. A breach of any pvisicm of, or obligation under. this 
agreement, shall constitllte a breach of the ARC Agent 
Reporeing Agrement and shall be subject to the 
provisions t h a u i f a " i n g  reviews of qualifications of. 
and bnrchu by, the Agent 

22. The Agent for each calendar year agrua to pay an m u d  
adminwartiw fee for uch of its authorized SIT loutions 
included oa the ARC Agency List, in afcocdulcI with the 
applicable provisiau of the Agent Reporting Alpacmcnt 

23. Upon m"!io(l of this Supplementary Apccmcnf all 

retumcd. togedwr with all monies due and payable to the 
ca" and ARC, and a coznpleu and sahsfactory 

unused ARC m c  documcnu shal l  be immediately 

accountingrrndaed. 

In order to indicate their concumace in the provisions contained in this Supplementary Agreement, the parti 
by their respective officials. 

ign their names. 

AIRLINES m R T I N G  CORPORATION 
(Ltgd Name of Agency) 

By: 

Effectivedale: I 1 

Home office Agency Code Number 

By: 
Owner/Officu Signature 

F'rint or Type Title 

ARC Farm 96Mo3 
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- SECTION 84 

SUPPLEMENTARY AGREEMENT COVERING 
A SPECIAL EVENT LOCATION 

731s agmm"en is entaed into by the Avirnes Rcpornng 
Corporawn (haemafter r e f d  to u "ARC"). a close 
corporat~on chrnved m the stare of Delaware wth its 
principal place of buslness u 1530 W i h n  Boulevard, Sue 
800, Arilngtoa. vlrglnla 22209-2448.011 la own behalf rad 
on behalf of the c u r k s  which have exsutcd, or haerfur 
e x s u e  the ARC C u n a  savlcer Alpbemnt ( h a e m  
refared to u "cuncx" oc "amas"), aDd the ARC luted 
travel ageat W I ~ I  its priacipll p l w  of WUKU u sbown 
below ref& to u the "Agent"): 

Home Ofkc Agaxy codc No: 

"Doing businesr as" (dba): 

~~ 

Street Address: 

Sui= 

City: State: 

Zip: 

This agrrarwnt supplemats the ARC Agent R e w g  
Agrcemeclt capfed into by ARC and Agent, including any 
and all rmendments m revis- thereto. Moreova, the 
pvisioas of the ARC Agent Repomng Agreement, 
including any and all unendmenu 01 revisions thereto. arc 
incorporated into this Suppluncntnry Agreement by 
reference. 

S P E C U L  EVEHT LOCATION (SEL) IS a bnncb offia 
louf~oa whoa sok funcacm is to iuslst the Agent UI servllll 
the t n v d  Ilddd( of Its cu(tomcrs 11 spscd evenu (such a 
coovcnaoas rad mya Epomng evenu) of h t e d  dunnon 
lb, fora w e k a  or leu. 

1. AgansvLha to savethetnvel d of its customers a 
q m d  events. (such as coava~tiacu, mrpr spomni 
evenu, C k a t  &-rite calf- ecf.). of limira 
duntioa, i.c. four w& or ku. 

2. Agent rfhrmr the rrprrrcntstkms mdc in its rpplicaaor 
into rhir S u p p l u n m ~  to ARC, which u 

Agrstment by refereDcc 

3. ARCfiadrehrubjccttotheditiorudaaibedinthc 
Supplunenpry Agrument, Agent should be provided ar 
o p f " t y  to oparte a Spsclpl Event LoGlnocl (Sa). 

In considartiao them€, the pimes agree as follows: 

4. Thc SEL Shll be (1) rrsilpled an agency code numb& 
(2) sepvuely Lstcd oa the ARC Agency List ( 3 )  am 
~ross-refereaced to its home office agency locanon. Thr 
respoaribdity for the SEL. including the dehvery ar 
removal of ARC opffrc documents to ud from suc 
loafltloa, the sscunty and " a l u I c e  of ARC a a f f  
documeou rad wtiae and agency Idenaficnwa p h  
assllpwd to tbe SEL'S 8geocy code numba. the Issup[I( 
of ARC lnffic doalmcotr at the SEL In lccMdlllcc w1 
all rules. reph". rad mtruct~m of ARC and tt 
camen, and the weekly rcpomng and senlmg for u 
ARC d c  documen0 lssucd at the SEL. shall be thc 
Agent's in lccordanccwith the ARC Agent Repomng 
A g r c e m f  u it m y  be modrfied by thu Supplemcnw 
Agnemenr 

5 .  ARC wil l  deliver to thc Agent at its home office agmq 
locahon 111 ARC rnffic documenu and an agen 
idenufiiutioa plue " d e d  for use at the SEL 
Altanrtlvely. a d  mth mpeft solely to ARC Mi( 
documents f a  use m an SEL the Agent, m lieu of it 
home office agency locrtloo, may designate in the Noact 
of IMU~~~!IOII of Sernce at Special Event Locatlon 
another of its authorized agency locauons (but not a~ 
STP or SEL locroon) to receive ARC traffic documents 
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Alrline and agent ~ t i f i c o t i o a  plues arJd ARC uaffic 
documents shall be retamed by the home office agency 
locanon (or the authorized agency locrnon designad in 

the Nmce of Inauguranon of service at Special Event 
Locanon), pnor to use at the S a .  Agent assumes full 
responsibility for delivery of ARC fraffic documents to 
and from the SEL, and the safeguarding of the ARC 
traffic documents at the SEL. 

6. With respect to ARC traffic documents and idedcanon 
plates assigned to the SEL(s) and ~ a u n e d  by the home 
office agency locaaon, or the designated authorized 
agency lccahon. Agent affikns that the ~ecunty measures 
at such locanons shall comply with those dctmled in 
attachment B of the ARC Agent Repomng Agrrtmcnf 
and affirms its obligations under sections XI, XU. and 
WI of the ARC Agent Rqxxtmg Agncment. With 
respect to ARC traffic documents on the SEL prermses 
and ARC oaffic documents wtuch are trans- to and 
from the SEL. however. the Agent, regardless of any 
secunty measures taken. assumes full and absolute 
liability for any and all damage, expense or loss 
experienced by any m e r ,  its ofticas, agents, or 
employees on account of the loss. mwppllcatlon. theft 
or forgery of such documents. Moreova, unless quested 
of, and approved by, ARC, ARC is not obligated to 
deliver more than. and the Agent gurvimets that no 
more than 1 shpplng unit of manual traffic documents 
and 1 shipping unit of transitload iutormLted hckets 
(TATS) or 1 shipping unit of automated ackeulmrdmg 
pass forms wll be mponed to the SEL. All unused 
ARC traffic documents wll be reprrmd to ARC's tlcket 
dlsmbutor by Agent within 3 business days of the 
cssanon of the special event (01 within 3 bus= days 
of cessaaon of the last coNecutive spccul evenewe 
s m o n  11). Agent furrha guorn- that traffic 
documents and i&tlficatlon plates w< in use at the SEL 
dunng the pendary of thc specul event shal l  be stored 
in accordance wtb " a t  B of the ARC Agent 
R e p o l - w  Agrrtmmt 

7 The Agent t"ka to guvd rgrinst any loss of ARC 
traffic documna thrwgb wu.I pilfenge. The Agent 
repmenu drat its in-use supply of ARC traffic documents 
at the SEL will be completely enclosed in a steel secunty 
container. or an acceptable equivalent thereof (e.g., a 
container made of solid wood of at least 314" thickness). 
The container will be equipped with a locking mechanism 
which must be locked whenever ARC lraffic documents 
~IC e n c l o d  therein. The container should also be 
chained, fastmed, or otherwise secured to a f i x e d  or 
anchored object. e.g.. wall or table. NOTE. HOWEVER, 
THAT REGARDLESS OF SECURITY MEASURES 
UNDERTAKEN BY THE AGENT, THE A G E "  
ASSUMES FULL AND ABSOLUTE LXABILrrY FOR 

ANY AND ALL DAMAGE. EXPENSE OR LOSS 
EXPERIENCED BY ARC. THE PARTICIPATING 
CARRIERS, THEIR OFFICERS, REPRESEKTATWES. 
OR EMPLOYEES ON ACCOUNT OF THE LOSS, 
MISAPPLICATION, Tl-il3T OR FORGERY OF 
T R A m C  DOCUMENTS ATTHE SEL ANDTRAmC 
DOCUMENTS IN TRANSIT TO AND FROM THE 
SEL. 

8. The Agent fur tha  agreed to permit, of to obtain authority 
to pamit, y%ess by authorized ARC rcpresentaeives to 
thc SEL loution m orda for such rrprrsentaeives to 
decrrmmc compliance with this Supplemcntay Agreement 
md with rll aha rpplicrbk provisicm of the ARC 
A p t  Repaang Agreeman. The pmentnt ive of any 

provided for in sectioo XW of the ARC Agent Rcpatrag 
carria shall rlso be guvrntced rcest f o r b  pyposa 

A " n t  

9. The A g e n t ~ t h t d l  ARCaafficdocumaa u t i @  

to the SWS) shll be issued ln lccocdlMT \nth the taw 
of the ARC Agent Rqcibng A g " a a ,  and thu a 
sepantc d e s  report for the S 4 s )  loutiaa SW be 
prepared by the agent and subuuncd each week the SEL 
i s m v e  ln PCCOCdlllCC mth su3lon m of the ARC 
Agent Repomng Agrsemt. ARC agrees that it wi l l  
process such ARC traffic ckcumcnu and Agent agrees 
that it will d e  for such documents. ln " l a n c e  wth 
the tams of thc ARC Agent Ryromng Agrsemnt. Thc 
Agent funha ngrees that thc prowions of sect1011 Vm of 
the ARC Agent Repomng Agreemnt shall apply UI all 

ARC Agency List 
respects to Its authorized SEL locahons included on the 

10. Thc Agent q r e u  that individual(s) meeting the pvsonnel 
standards of SMiOa IV.B of the Agent Repomng 
Agreement shall stafi each of thc SEL loutions. The 
individuals assigned to the SEL location(s) may be 
rotated by the Agent, provided mpl iance with section 
IV.B i s  mainmined at 211 times at each of the Agent's 
authorized agency locations. including the SEL. 

11. The Agent lgrees to provide ARC with a nurumum of 
three weeks advance noace. ln ~ n t m g ,  of i t s  intennon to 
operatc a speclfic SEL locanon, and s h a l  also provide 
ARC with noace, in mang,  of the ccssauon of such 
operaaons sunultaneously wlth the return to ARC's acket 
dismbutor of all unused ARC traffic documents which is 
to occuc widun 3 busineu days of the ccsat~on of the 
special event. If, koweva. the Agent operatcs two or 
more cwsecutlw S E h  withm a 6 month p e d  
following the above-refmnced noace. the Agent agrees 
to remm all unused ARC d f i c  document4 to ARC'S 
ticket dismbutor within 3 busmess days of the cessanon 
of the last conse~u~ve special event withm the 6 month 
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12. 

13. 

14. 

p o d ,  pod to s d a a a n m l y  povide ARC with the 
w n w n  notice of cu" of operrrioas. 

In the event of a ~ o a  of the ARC Ageat Rcponmg 
Agrtement wth the hom office agcacy locaoon for any 
reason. ths Supplemeatary Agreemat  shall also 
a u t o m a n d y  d. but m MY event turmnatlon of 
flus Supplementary Agxeemnt shall occur no later than 
the effccnve date of the tuuunltlon of the ARC Agent 
R c p " g  Agnun#lL Any henunder shall  
be subject to a full, complete and srtisfactory accounting 
by Agent to ARC pod the umen of 111 obligations 
accrued pnor to the effective due of such temunanon. 

This Supplementary Agreement my be terminnted by 
e i tha  ARC or Agent in oEcordaoce with this agrwn"e 
upon prior w n ~ m  notice to the otha, subject to the 
fulfillment by each of the parti- of 111 0bligaQons 
accrued prior to the effective due of such termination. 

Nothing h m i n  shall affect the unbority of any carrier to 
appoint or terminate its appointmeat of the Agent to 
operatt the SEL l d o a  011 its behalf. Such tamination 
s h a l l  proceed in Bcfocdaace with subsection XXIXB of 
the ARC A p t  Reporring A g x e e m t  

ARC Fcnn 96(yn 

15. A breach of any provlsions of, or obligrtloru under. t t u s  
Agreement shall s u b F t  the Agent to tk unilateral 
tCrmLnatlon of thls Supplementary A g r u m a t  by ARC. 
subject to the Agent's nght to appeal tbe ttrrmnmon to the 
Travel Agent Arbiter Addinonally, a breach of my provuloa 
of, or 0bhganon under. ttus Agreement shall co(utltute 8 

breach of the Agent Rcpomng Agreement and shall  be 
subject to the provisions rhenof concernmg reviews of 
qdlf icahons of, and breaches by, the Agent 

16. The Agent for each caleadiu year agrcu to pay an mud 
administnrive fce for each of its authorued SEL locations 
included on the ARC Agency Lis t  in acwtdrurce with the 
p v i r i a u  of rsctiOa XVI of the Agent Rcpomng 
A " e n t .  

17. Upon tmniouioa of this Supplemmmy Agnxment dl 
unused ARCarffiCdocumenta and 111 lirfiaeidatdicotioa 
plates shall be i m m e d i l y  r e m .  wetha with dl moaies 
due and payable to the Crrrien ud ARC. and 8 axnplue 
and satisfactory accounting rmdaed 

> 

18. ARC speclficplly rcscrves its right to unmd this 
Supplemenmy Agnemcnt 

1. The fust two digits will be the number code assigned to the state of the home office location. e.g.. 05 = California. 
Despite the intended movement of the SEL, its code number will remain constant 

2. P l w e  now that the ownership of the SEL cannot be transferred independently of the transfer of the HOL ownership. 
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RESERVATIONS 

Each d e r  has its own method of  conaolling sears on an 
Carrim -'on the principle of selling seats on 

a fmt come, frnt m basis. Each reservation system IS 

designed to give an immediate yes or no answer in regard to 
available scats. When making a reservation. whether it is for 
the general public. an q e n f  with another carrier or beween 
their own offices, every carrier m w  have cenain basic 
informarion. 

Code of Resewations Ethics 

To guarantee smooth handling of reservations and to protect 
the traveling public, agents and the h e n ,  the following 
simple rules must be adhered to at all times: 

Adhere to the standard mewations procedures used by the 
carrim. 

N e v a  make duplicate mavations for the same passenger in 
or& to protect his indecision. N e v a  ticket a passenger for 
muhple rrservatio~ls when it is evident that he can use only 
OIY of the flighh resewed. 

Kccp rll deahngs in a business-like vein. conforming to all 
ruks d rrgulhoas. Kccp in miDd atdl tima the need for 
COcIbQ and effcient haadling of each tmsaaim to avoid 
"Vak lce  to the curtoma, yourself or tbc curia. 

Making a Reservation 

Regardless of how the reservation is made. via phone cail 10 

the Airlines Reservation Office. thr~ugh  OUT CRS Suppiier. 
with a Penonal Computer. etc.. there is cenam mfomarion 
that is always necessary in order to create a res"[ion. 

Itinerary Information 

Originating City 
D e m a n o n C i t y  
DafcofDeparturc 
NumberofSeaudeslrtd 
C I a s o f S e n i c e  

Itinerary information allows specific flights to be booked by 
Flight number 

Parsongor Information 

Name of Puwngcr(s) 
( b s t  Name, First Name or Initials, Title) 
If pawengm with diffaent last nama lvlc traveling 
together, both nama must be listed 

Contsd N u m k r  
A telephoae contact is required for each pasxnger. 
Preferably both a home number and a busmess contact 
if applicable. You should get as many c o n m  numben 
as possible should you have to contact your clicat while 
he is on his trip. 

Received From fnfoormrtion 
Thi, is the name and conmet of the penon making 
anda handling the resewation. Any changes made to 
a rcsavrrioa m w  have a Received From may in order 
to asamin at all times who made or autfionzcd the 
chmges, 

Duplkak Ruonrtlonr 

All carriers re& the making of more than one T ~ S C N ~ ~ I O R  
for the fame passenger. By dus we mean k&ng rwo 
nsavations for we passenga to cover the same IM- 

Incomplot, Confirmation and Attomatm 
Rworvrtiosl. 
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when p a s c n n m  an booked as request SUNS for a specific 
flight, altemate rescwatlom should be confirmed for the 
m e  x p e n t .  Once space IS cleared on the requested 
flight, the alternate flight mewation must be canceled. 

Schedule Changes 

When an agent contact is mcluded m the passenger name 
m o r d  and the camer has. with reasonable advance notice 
communicated the schedule change mfonation to the agent. 
the agent will assume responsibility to make a good faith 
effort to communicate the schedule change mformation to its 
clients. 

Cancellation of Reservations 

When a passenger informs you to cancel his reservations, it 
is mandatory that you immediately cancel his space. You 
may not use this space for another client even though he 
desires an identical itinerary, unless the carrier involved 
approves such a uansfer. 

Restricted Passongen 

Certam C ~ C K  refuse to m p o n  prisoners andor 
passengers with visible sidearms. When makmg 
reservanons for passengers of this name.  ensure that all 
tamers m the itmerary will accept such passengers and 
inform the passenger of any  necessary documenranon h e  
must provide upon check-m 

Camage of Pets 

Rules regardmg the camage of anmals  on passenger 
a m f t  vary by camer and with the of  equipment used 
Some camen will allow the c a m q e  of small household 
pets such as cats and dogs, mside the passenger cabm. 
providing the anlmal IS m a case suitable for camage Other 
camen will only permit a n n a l s  to be checked as baggage, 
m the belly of the auctaft. Check with the mdividual camer 
to ensure that your client can meet the rumctions unposed 
by the specific m e t .  

Conditions of Carriage 

All arrien hive  specific rula and regubtioru regirding 
tbar conditions of a n i r g t .  Remember, thb section 
provida guidelina only. Cheek with the individual 
a m k r  for the mast up to dite  guidelines. 

Childnn'r Farms 

A child between the ages of 2 - 11,  if accompanied by an 
adult or another child of 12 or older, may be Carried at leu 
than the full published aduh fare. infanu, under 2 yean of 
age, will be permitred to ride free of c h q e  when 
accompanied by a Farr paying adult providing they do not 
OCCUPY a =Pi== = 
Unrccompaniod Minon 

Physically Ch8llongod 

When booking a phydly challenged pauenger, 
immediatcly advise the d e r  of the passenger's condinon. 
This advance notice enabks the carrier to make necesvry 

minimum inconvenience. 
acco"odan0ns to CnSuE that the passenger travels with 

Anvnals t r a ~ ~ ~ e d  to asslsf the physically challenged ( i e .  
p d c  dogs) arc usually permitted to accompany the 
paurnger mi& the cabm. Once again check with the 

whlch rows of scars the owner and a n d  may OCCUPY. 
SpeClfiC m e r ,  as there M frequently rrstnctiocu as 10 

Reporting Interline Space & Transferring 
the Passengqr Name Record (PNR). 

'Ibe Adhe Rtservanom Office. or the CRS supplier m 
coaaol of the passenger, when secunng space for 
co~cct~ons,  LS m p d  to adhere to the mmunum 
connechng ma published m official avlme guides 
Bodungs received h r n  aavel agendCRS S u p p l i e ~  may be 
assumed to be made III accordance with " m u m  
c " g n m a .  

Transrctions coacanmg through spacc on interchange 
fllehc (a flight tha g i v a  paucngat the benefit of a 
through-mce and which is opaated by two or more 
auiincs hxn the boarding pomt to the deplanmg pomt usmg 
the same aim&) must be handled wrth the arrlme opemmg 
the flight &om the pasjmgds boarding pomt. 

It IS neceSfary to provide PNR mformanon to only one 
office of each carrier paracipatmg m the itme- for all 
~gmentr of space on that carrier. wbm more than one 
pamclpating carrier repom to the same predesignared 
addrus, send only one message. 

Page 3 



SECTION 4 
(IF Industry Agents' Handbook 

For cumnt date bookmgs. when a passenger calls kom one If a passenger is ongmatmg locally on another m e r  the 
city and ongmares at that city on another camer. if it IS passenger usually will conmct duettly the camer on uhrch 
necessary for the bookmg camer or CRS Subscriber to he will ongmatc. or he may ask another tamer or CRS 
telephone the OngiMMg camer to obtam space, the supplier to obtam the space for h i m .  T h e  bookme tamer or 
ongmattng camer may request and the bookmg camer or CRS Supplier will process the transaction and will mcludc 
CRS Subscnber shall provide, PNR mformation durmg that contact information tn the bookmg messase io h e  
telephone call ongmatmg camer 

If a passenger is tickctmg with another camer participatvlg 
tn the Itmerary, the booktng c m e r  or CRS Supplier shall 
give the complete i t " q ,  customer contact. and tickettng 
mfonnanon to the m e r  who will issue the ticket 

When the h k m g  is ongvlated by  a CRS Subvnbcr  h e  
contact vlformation shall lnclude that of an automated r a k e  
agent or cusmmer 

Diagram of Rules for PNR Transfer 

Teletype the tnnlrction using the fint address 
8 h . d  telccommuniutions facilities ruk Wow: 

a w b l e  with the other airline? L An address bila-lly a@ 
b. A predesignated point 
c The tint active board point 

or altemativtly 
Telephone the other airline's 1-1 rauvations 
o h  ud a m p h  the t m m a i o n  with that 

I 
I I I 

I Use commecid communications 
hditia. 

1 1 
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interfaceAraruaction awlications. The 
company has worked with a number of cruise 
lines and is working with Maritz Travel on a 
related project. 
'We see great growth in the online markets, 
and we have real synchrony between these three 
areas of focus,' said Rittmanic. TMC will 
either lease or sell their software to 
clients, while some prefer to outsource 
everything. 
Mark Rittmanic 630-572-342 

23. AMERICAN TRANS AIR TARGETS CRS ABUSES 8Y 
AGENCl ES 

American Trans Air has sent all travel agents 
an amended ARC agreement in an effon to crack 
down on what the arline terms 'excessive' CRS 
fees. 
The new agreement outlines a number of 
prohibited booking practices, whtch if 
violated will subject the agency to possible 
debit memos, loss of their ATA plates, 
suspension of ATA travel privileges, and 
negative referrals to ARC and/or CRSs. 
Bookings that ATA says are now prohibited 
include: duplicate bookings (either passive, 
active or a combination thereof, including 
duplicate bookings in multiple CRSs); passive 
segments that do not have a corresponding 
bookmg in the camets host system and are 
not ticketed directly by the agent; 
speculabve bookings in anticipation of a sale 
where no confirmed passenger exists; 
ftctrtious bookings; failure to cancel 
bookings immediately following notice of 
intent not to travel; and chuming or 
repeatedly reboolong and cancelling segments. 
In a letter to agents, ATA director - consumer 
sales and distribution Lyn PcciriIIo says 
that 'although we have also worked 
aggressdy mth t.he CASs and have subscnbed 
to 'cost c"l' enhancements offered in each 
of the systems, fees have continued to 
escalate to a potnt whch jeopardizes our 
abtlity to maintam our current participation 
level.. 
ATA was the first airline to extend the 24- 
hour ticketing rule to 72 hours, hoping that 
action would help ease the book-cancel-rebook 
problem. Piccirillo notes thar the results of 



this program 'were modest at best.' 
ATA said fl has paid booking fees of almost 
$20 million to the four major CRSs since it 
became a full CRS participant in July, 1994 
ATA loins a number of other carriers, 
including most of the majors, in cracking down 
on CRS abuses by travel agents In addition to 
wamlngs from the alrlrnes themselves (and 
some have already begun issuing debit memos), 
the American Society of Travel Agents IS also 
working on a campaign to help educate agents 
about the costs of their non-valid bookings. 

24. CLASSIFIED 

Sales 
Electronic Distribution Team 
Trans World Airlines, with corporate offices 
in St. Louis, is seeking a motivated 
individual to join our Electronic Distribution 
team. The successful candidate must possess 
the fdlowing: 

Industry experience in GDS distribution and 
functionalrty. A working knowledge of 
interactive communications and lntemet 
technologies. Technical and marketing 
expertise in product development for GDS 
systems and Internet Proficiency with 
Worldspan. 

TWA offers excellent benefits and worldwide 
travel privileges. Qualified applicants should 
forward their resumes to: 

TRANS WORLD AIRLINES 
Dept DS 
P.O. Box 20126 
Kansas Crty, MO 64195 

For more information, please call 1-888- 
G A R R m  01 301-738-7927. Or, fax US at 301 - 
738-7896. Or, you may e-marl us at 
1treportQad.com. Our address is 210 Nonh 
Adams Street, Rockville, MO 20850. 

http://1treportQad.com
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carriers In the induatry. Themfore, our 
roposed rule would not apply to 

instances where CRS's are used by 
ticket agents who hold themselves out 
as agents of selected carriers, nor does i t  
a;2ly to C X S ' s  used by persons other 
: k d n  ticket agen:s. Thus, the rule would 
no: a;ply to camers' internal 
reserdation systems or systems offered 
only to commerc:al accounts for their 
zivn use. 
G. Excep!rons J 255.9 

exceptions to the CRS rules. 

dscrrminotory fees. The first exception 
deals with camers  that might refuse to 
agree to pay the non-discriminatory fees 
rcquired by our rules. Some carriers 
today pay relatively low fees to system 
vendors. Usually these are carriers 
whose presence is considered necessary 
to make a system acceptable to agents, 
and they may be also carriers that 
vendors do not perceive to be strong air 
transportation competitors. I t  has been 
sugges:ed that because of their 
importance to agents. these carriers may 
have some leverage to refuse to pay 
nzn-discriminatory fees which are likely 
to be higher than the fees that they 
currently pay. 

Some parties have argued that system 
vendors should be permitted. if not 
required. to drop such carriers from their 
systems. They argue that otherwise. this 
group of carriers will simply refuse to 
negotiate in good faith and get a free 
:.de. Other par!ies argue that total 
removal from the system would be 
inconsistent with the consumer 
protec:!on purposes of our rules. Agents 
would be obliged !o abandon the CRS 
entireiy for enother inlormation source 
:z order to make a booking on these 
exc!uded c a r "  They suggest that 
vendors be permitted to retain bias ln 
!he:r systems agains: such camers  with 
rui l  6:sc!osure to the agent. While the 
biased information would be less 
accxace.  at least the agent could still 
use the CRS to book on the affected 
camier. 

We agree that any d e  should permit 
s y t e m  vendors to give less preferred 
!rea:nent to carriers that refuse to pay 
con-dismninatory fees. Ideally. the rule 
wou!d be fashioned in such a way aa to 
min:;nite the incentives of participating 
car::ers to hold out for a free ride. 
Unfor:ur,ately. incentives will vary 
am0r.g systems and participating 
carriers. and with time. A precise 
weqhing of these incentives would be 
difficult. i f  not impossible. System 
vecdors. through the ongoing negotiating 
~ r c c e s s .  will be :n a much better 
pos::ion to weigh and evaluate the 

We also propose two limited 

I Comers refusing to poy non- 

buainess motivations of par t ic ipat~w 
carriers. 

Therefore, our proposed rule would 
not apply to CRS services offered 10 
carriers that do not enter mto 
participation agreements. consistent 
with the proposed ruie. This leaves the 
CRS owner discretion to adjust services 
offered to non-contributing carriers. 
Depending on the circumstances. i t  will 
have the option of removlng a camer 
from its system entlrely, maintaining its 
schedules in its display but cutling off 
ticketing capability. or biasing its 
display against that carrier. However. in 
no case could a CRS owner give 
superior service to a carrier that refused 
to pay non-discriminatory fees. 

We  recognize that there is some risk 
in giving too much discretion to system 
vendors. It  may well be that a 
participating carrier ia so important that 
the vendor will continue to cany  I t  on 
ita system without penalty. even when i t  
refuses to bargain in good faith. To 
require specific action would, however, 
eliminate the flexibility that we conaider 
to be desirable in dealing with unwilling 
camers.  Moreover. any inclination to 
give non-contributing carriers the nghts 
glven participating carriers will be 
tempered by the knowledge that such an 
action creates the risk of being found In 
violation of the prohibltion on 
discriminatory fees. 

2. Foriegn air carriers. 
The second excephon deals with 

foreign carriers. CRS o w n e n  in 
particular have pointed out that many 
foreign carriers discriminate against U.S. 
carriers in their home country. In 
particular. foreign permit holden that 
operate CRS's in their home countries 
apparently discriminate heavily against 
US. international camers  in their 
displays. often more heavily than 
system vendors discriminate against 
their competitors in the US. We agree 
that U.S. carriers should not be forced to 
give up their advantage against camers  
that operate dlscriminatory CRS's 
abroad without any assurances that 
those carriers will give up like 
advantages in their home countries. 

The International Air Transportation 
Competition Act of 1979 (IATCAJ - 
established definite public policy in this 
case. We are directed to strengthen the 
competitive position of US.  camers  to 
at  least ensure equality with foreign air 
carriers (49 U.S.C. 1302(12). and to 
pursue the elimination of discrimination 
and unfair competitive practices faced 
by United States carriers in foreign air 
transportation in developing negotiating 
pollcy. (49 U.S.C. 1502(b](9).] In addition. 
IATCA authorized the Board to take 
retaliatory action i f  we find that a 

foreign camer  or its government 
discriminated against our carriers. 
+This strong concern for assuring equal 

competitive opportunities for U.S. 
camera vis-a-vis foreign carriers means 
that here, we must balance the po1ic:es 
of section 411 with other policies in the 
Act. 

As outlined above cammenten have 
suggested two solutions. The first. 
applying the CRS rules only to the sale 
of domestic alr transportation. 
represents too great a sacrifice of the 
interests embodied in sechon 411. While 
the degree of competlhon in foreign air 
transportation varies widely from 
country to counhy. there is effective 
competition in many foreign markets. 
The harm to competition and consumer 
intenstr  from bias, discnminatory fees 
and other practices covered by the 
proposed rule would be just as greet in 
those forelgn markets as it is in 
domestic air transportation. A general 
exception for foreign air transportation 
would deny the benefits of the d e  to 
"innocent"air carrlen. foreign air 
carrten and consumers of foreign air 
transportation because certain foreign 
camers  operating CRS's happen to bias 
thelr i y s t e m .  

The second elternative mentioned by 
the commenten goes much further in 
f u l n h g  the policies d4ect lon 411. 
Therefore. we propose a second 
exception for foreign carrien that 
operate syatemr that discriminate 
against US. carriers. The exception 
would state that the protections of the 
rule do not apply to services offered to 
foreign air c a m e n  that operata systems 
that discriminate against any U.S. 
camer  in their displays. We are not 
attempting to force foreign carriers to 
modify their own practices regarding 
CRS's in their home countries. Rather. 
we am simply stating that i f  foreign 
carriers expect to get the benefit of fair 
play in CRS's in the U.S.. they must be 
prepared to offer the same beneflts to 
US. carriers in their own countnes. 
Foreign carriers that do not o2erate 
CRS's a t  all would not be subject to the 
exception. and they would have the full 
benefits of the Board's rule. The 
exception would not allow system 
vendors to give preferential listing to 
any foreign carrier. 

Our proposal was intentionally 
fashioned to be a s  narrow as possible to 
meet the problem of foreign carrier 
practices with respect to US. carriers. 
Any exceptions to the rule diminish its 
efficacy in reducing consumer 
deception. and maintaining competition 
in air wansportation. The proposed 
exception is designed to minimize ;his 
loss of efficacy. In addi:ion. i t  is 
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S e M c m  Hewin, h v e l  Condtant r .  
the Long Irland Tnvel  Agent8 

Trr-1 a gmup 04 fihmo major tnnl 
agencka 7 t " r  Cook h v e L  h v d  
F a c i l i t a t m  T n n l  C o a d l a n t &  and 
Wooblde m v e l  Management 
Corporation 
In tbelr a x m e o t ~  Jwtice rU of Ibs 

US. 4 fordgn WLne putia ex- 
Amcricln and U n i t d  the two m n d e  
U.S. o p t "  (Syttrm One and 
Worl&pUl). m c  the two travel 
a m  trrde . I r r L U O W .  .ad a e v d  
travel agenda u g ~ ~  that CRS d e r  ur 
nKnu8l for p " l l q  ddim 
competition md r h t  the avrrnt& 
mnat be a t m q t h e d  d g d i c m d y  to 
atop rulom deged mtiauapctitive 

racttcea d tk CRS vendors. Tbr two e, cat veadon. American rad United, 
a n d  Covia. the CRS mlnrgcd by United 

the da urd - tha t  BoCRS 40 
are a w x u y  (we will refer to there 
three commenton 18 thr major 
vendon). Th majm vendom' p i t i on  
receiver support 6om (XI m d  hdmr 
K k k  S L v d  d tk travel rgency 
putres oppose d or some of ow 

We have amended the nJea b 
maintain the c u m n t  d e r  for M 
additional mod to give UI time b 
aruiv+e the bmea and prepare thir f b l  
d e  5s FR 53149(Declulber27. lseok M 
FR ~BXIS (November d. 1091) Y 
=(M.Y==W.  

We are hncorpo~w into thir 
roeedhg a rulemaking petition filed E y Amcrlcan fn Docket No. r??U rinct 

it antaww a (=Rs display irrue 
diua~ru?d in the American weka 
a p- f a  adopting a rule that 
would ruMd tba w of e k p d  time in 
nnking tlighta &own h (=Rs &splays. 
lLSu"rlvOfb.drioa 

We are readopting rbr m n t  mlsr 
.ad atru\gthcrung * t h w t n u v e n l  
mapecu bcowe of tba need to pmvmt 
the wendon &om u r i q  hir control of 
the ryatelrar to rubrtaolally rtdun 
aidbe competition a d  to deny travel 
agenu (and b u r  tba travening public) 
completc acuuate. and impartid 
Wormation on airline iemczr .  la 
considering tbe extent to which we will 
r e g d a b  CRS opmtionr  we bare 
examined both the bencfitr likely to be 
provided by propaed d e r  and the 
burduu lad  u w t ~  likely to be imposed 
by Nch mk8. We are adopliq only 
those mler that will produce public 
ben~fib r i p d h n t l y  ouhweighb their 
am& We am dw, a v o i d q  ngulrtioar 
that wodd force ua to engage in an 

hDoc(athIL O l C M  Stage mvel 
h g a N 8  h a d  SaJlklt MoUvrtion & 

OppOW M Y  d@fkXOt r~ngthrw Of 

PIpPobed Id= 

unncccrurily detafled ovenisht of CRS 
opetatkm. 

We rccognire that h e  8yrtcmB enable 
a g e n d a  to operate umt efficiently and 
pmvide better nmu for their 
curtomcn. a8 rhown by the ahort  
urh"rtd ure of CRst by travel 
q e n d e c .  We alto recognize &et the 
ryrtemr makc I t  easier for &en to 
provide lnformatia rnd b0Oiurp 
caprbihtim to h v e l  wntr. And we 
a p p k a t e  that rht system' o w n m  
bsvc made l a g  Inrectmenb in 
developiq  the ryrterm and are entitled 
to profit f" tbeG kuwrrtlarn. Dcrpitr 
&e= facts. we hnd It acaurry  to 
regulate rome arpect, of CRS opentlonr 
~ U W  the optem' bene& can k 
offrel by a b u r u  lhrt would r e d u a  
airline o m p e l t i o n  and undermine the 
ability of travelen to find thc airline 
r c w b  that meetr their needr 

We amdude that (3s ruler remain 
ewent id  b e u u s e  each of the c a m e n  
operating the four CRSs may have h e  
power and incentive to use ib rystem to 
prejudice Lhr a w p t i t i v e  porition of 
other camera io way, that will nu8 
consumer costr and reduce the level of 
aldine redce.  Beuusc market forcer 
may not eflectively prevent such 
injuries. some rrgulations are necessuy. 
Our conclusion ir consistent with hr 
u a l y s i r  presented by Justice in thin 
pmceedmg and with the earlier hdfngr 
of the Board. 

Tbe v e n d o n  have the power to reduce 
airline competition and the ab&Q of 
consumem to find the best airline 
remice due to reveral f eahuo  of the 
akline. travel agency, and 
businewer. Fmt. carriers rely heavily 
on travel agencies for the marketing of 
airline rervices-and kava1 rgender 
hold rhearrelves out to the public a# 
neutral pmviden of airline information 
md ticketa. Beuuse of the efficienciu 
of the travel agency distribution rystem 
no h e r  could practicably m a t e  UI 
alkmative dirbibution ryrtem. 
Secondly. travel agencies rely b e a d y  
on CRSr to tind out what airline 
relvicer are available lvld to book r e a b  
for customers--and most agencies use 
only one system to carry out thew 
functions. Each vendor thus lugely 
controlr tbe information reen by ita 
rubscribem on airline WMCH. If a 
4 e r ' r  wrvlces are not displayed and 
bookable ttuough a system. tbat carrier 
mi receive few booking, f" the 
rgender  subscribing to that ryitem. 
Since the profitability of a csmer'r 
wnrlce io any market o n  be ndicrlly 
changed by  the addition or lorr of a few 
p u w n g c n  on Its flights in that market 
no umer a n  afford to lose sales I" 
any rigNt5ant group of agencier. 80 

each c a d c t  must prr t idpte  in c a d  
ayrtem. 

h c b  v e n d a  can injun ita compbbn 
by o m l t t i q  or biding tnfamrhcm m 
their r e n i c e r  hereby d c p n n r q  rban d 
parrengera. and by rail- their 
opent i tq  ( 2 0 1 ~  by c h a m  
ruprrampet i t ive feu for pJltkiprtjaa 
In ita (2s Tbe public loser boLh 
b e u w  such practices d d u c e  
r i r l h  compctition urd because 
travelem u e  unable to luro e K a d y  
whicb rirllne WMCel k t  meet h i t  
a e e d r  
k (I radt we f b d  i t  aecesury m 

mainlab dw cumnt AB and to 
r t r e q t b a ~  &a b ~ v d  respear 
Ratbar than dictate In detail bow t& 
r y r k a u  murt operrtc we bave cbam 
to rely in l q e  psfi 00 I d e  that we 
expect will open up mmptition a d  
promote ~ O V J ~ ~ O I I  md efficieng. I h t  
d e  will prevent vendon from den- 
their m b d b e n  the oplioa of uuq 
hardware and roftwuc equired born 
independent finnr In amjunction mtb 
CRS red-  rnd  the option of us4 
sgencyowrvd Cas terminals to rcmr 
other ryrtmu and d a t a h u r .  Thvd 
party b a r d w u e  and roftwut rnLl 
enable rgencicr to operate more 
effiaently and obtain bettn informrborr 
and tramaction capobibti- for their 
customers. Tbe rule dso u e a t c a  he 
opportunity for new hi to offer bawl 
databaser to agencie, and  t h m b y  
break each vendor'* ament control ova 
the ~irlinc information wen by its 
subscribem In particular. dun d e  will 
enabte camera to ut up ducct Linlir 
between their internal rercrvrtiom 
systems and travel agencies and l b a t b y  
create an alternative meam ofobtamhy 
boolung, without paying b l d n g  fees 
The M i e d  use of such dind linlu 
rhould limit tbe vendon' ~ b d ~ t y  lo 
c h a g e  ruprammpetitive bmking l e a  

We bave also determined that SOW 
olhn c)lsnger to the ed,w d e 8  vt 
needed. In our considen tion of n11e 
propotrlr ,  we brve followed the 
principle that only regulations whose 
benefits outweigh their ~ 0 s ' ~  abould bt 
adopted. We are theroforc not adopting 
such proporah ar those requiring 
vendon to make large expenditurea for 
eliminating architectural bias. nor M 
we allowing b o k i r q  fees to be act 
h u g b  cumbenome ratcmrlung CJK) 
or to determine the be31 possible 
method for constmcting CRS displrp of 
airline services. Our rules d provide 
mom r w m  for u r r i e n  to c o m p t e  011 
the k r i r  d price and rewim without 
denyind Le vendon the legitimate 
benefitr d their investments and 
without r a q u h i q  detailed m r n a g w " t  
O f  a s  ~ J t j O l l I .  
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ryrtemr w e n  not e v d q  the Limllrrh IO Im, we m o t a  m ~ v d l i q  b a 
on cuds fear Wr think tuch M rudit tuch action Ln M a  dwit proporl 
of arch r ~ r l a " r  Income and the rounxn would requur w to & & d o e  00 *m 
of ag0ul6 payments would be overly ~ ~ 

c o m p l u  ud the-conrumtng. We 
lhereforr lhwr Br t Ihlr p r o p a d  Ir not 
p n d u b l e .  In rddltlon the pmpoul 
that urden pay no mom than hrtfof 
the total CRS cotlr Ir ftrelf wmewbrt  
rrbltruy. ASTA Reply rl14. 
Ibe Orlent llrllner make B rimilu 

p r o p o d  which hrr M u  arm. 
7. AL CAmdr'r Ropoul 

Rather &an q d a k  the imotmr d 
feer, Air Canada propoteo &af we b u  
any ryotcm owner ban Lnldmtbq (I h e  
I n m r u  if it m x l v e r  more bookiq fm 
than W pry, out. AB r praak.1 mrttrr. 
rucb a rule uwM mtHct only Sob= 
r l n a  American la  l e  only adcr 
whore fee recdptr exceed it, payments. 
We ue rmwilliq to adopt Air cIIuda'0 
p r o p a l .  whlcb m~ not m i d  mtn Air 
Canrdr  filed Ih reply comments. o h  
other partien bave not bad an 
opparhmitl, to comment oa It. 
a Trhrnrrction, Coveced by Fwo 

Accordhg to a number of anim the 
vendon h v e  ILO rbrued tbclr power 
by c h u g i q  u m e n  for trrnractioor far 
which w fee could be fairly chugd. La 
g e m 4  b e  Urricn amtend that a 
p a r t i d p a w  Miu rhoold be 
only fa t n ~ r c t i m  thrt ptudua new 
b~okinga fur i t  Tbey q u e .  kr example 
that we rhcnrld atop vendon from 
charging b o o b  fecc when r traveller 
wbo ma& r m a v r  tioo dirrctly witb a 
urriu then bar r bevel agent Irauc the 
ticket d"& r CRS. Some curia .Lo 
object to Covfr'r new fee ~brrctrur. 
Although &vir ntrblirbed a lower fee 
for each boolung. it  created fees for rueh 
trrnrrctionr I S  u n a l l r t i o n r  ud 

vendon argue th.1 the cited 
hmactiorm-wbetha or not they 
produce DCW revenue f o r t h  e r -  
req&. Pr0aui.e by the rystvn and BO 
rre Iegrhmtely subject to bookmg few. 
See. eg.. Worldrpan Reply at 26-27. 

When rhir i rwe  war nivd before. w e  
tentatively concluded that we d o u l d  
not try to defme which burveCi0~ 
would be subjed to fees We mognircd 
that de vendon' apparent arbitrary 
power to detvmine what types d 
t J M t a & O r U  would incur a fee lirbitity 
further demonrtrrtrd the vexion '  
rbility to ignore the w i r h a  of 
participating urrieru Nonchelccr. we 
 BO noted that vendon might have 
legitimate reaaonr for c h a m  fee8 for 
barurctfonr other rhan new booklnpr. 
56 PR 12610. 

to limit the kind8 of tranrrdions 3 2  

rchcdule c h q e r .  In rerpoaw &a 

Although a number of d m  



W e d  y p m p ~ & t o p d r M  
&hum I= T! c o m .  SO FR I ~ W .  We 
also doubted rt lhrr Umr (hr -he d 
rllowlnf rendon IO Incmrn the Iccr 
due h rubrcnbcn whm the tarter did 
no( m e ?  m f f i c d  aa)nimwn 

productivity pricing). Tbe &8h rak 
would hare ptdhIbited pdmctbfty 

While mortcummmkn w a d  
om p 0 p o r . l  to diminrte mtnimum BI 
dauaa. @.haOBt dl rtln a-q 
on tbe b u r  pmtoctl 
prlcing and merfed art I( r h o 3 b  

adopt the pmpou! on ou 
clawer the C O C M I ~ ~ B  have w a r d e d  

econdnicaQ efficicct a 2 rhould be 
allowed lo continue. In this r e d o n  we 
will ~ ~ B C U S B  our d e d r b n  lo finalhe the 
propored ban on mini" use dJUte8 
and In lhe next rtcb'on our changed 
decirion on produccjvity pn'du. 
While productivity pricing encourages 

effkieacy. minimum use druae~ are not 
rearonably tailored b cncour.gr 

view Of &.e 8 e v m  damage8 8 rub- 
will incur if il breacber Lbe &we (and 
L ~ U B  brePcber il. contrsctJ. tbew 
clauwr operate ar a p e d t y  riv+q tbe 
agency 
ry8tem Wor!&pas Delta. System One. 
M A  ARTA. Woobide,  and Hewin8 
 upp port the proposed prowiptioa of 
minimum UK dourer. Tbe Amrriun 
Automobile ArrocNt io~  stater rhrl 

robbitinn minimum uae &ruu w d  
e acuptable. and American d o u  not 

oppose the proposal Covir. on the 0th 
hand. defends them. 
We cannot agree with Coda'r defense 

of b e  c l w e r .  Fin; Coda plainly em 
in ram tbrt it, d a w  unnot o p n t r  

Covia baser this assertion 00 the form 
of i t s  minimum u x  chaw. wbich 
requires an agency to continue o r b  
Apollo a! half the rate of the apncy ' r  
level of wage dunng the fhrt BU monthr 
of &e contract term. In Covtr'r rim. &e 
agency ilreu determines the minimum 
usage level under thc contmcl &via 
Commentr et 2B. Howwer. an agency 
ua ing  Apollo aa h i  only ayrtem dw 
that rix month term ha8 00 conhol over 
It, usagr loel. ribcc all of ib boo- 
wlll be made through ApoUo. Worldapan 
Reply at 29: we abo Syrccm One 
Commcntr. & n u  midavit at 19. 
Furtbcrmm~ &via hu ctevu txplabrrd 
why its alleged need fa UIW~." of 
bookina fee Rvenuea requires U (0 treat 
the rgency'r f a i l i n  to meet the 
minimum ure requirement a beach of 
the centrad. If. a8 G v h  rWrI8. It mort 

k V d 8  [SU& 18 a!kd . 

prk- a8 W d .  aid 

d 0 w d  &nB-%. d r  WI 4 

UB &d ProduCtidV pd 

PrOdUCtiVC U8-e Of ByBkm hhd. b 

ability to h u t  its usage of a 

deterrent lo  w Of )BcoDd ByB(rm. 
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m a k i q  a profit from h i r  Innovation or 
to limit thcir kk\hr any more than is 
aruury. However. thr plrporr of the 
rule ia  to ensun that arrkn an not 
denied ICCCSS to enhancements and 
marketin( data for comptitive reaaons. 
U vendon have established feci for 
tbeu  rcmces which ue w) high aa to 
effecti\ely prrdude their purchase by 
paflicipating a m e n .  we would 
o n r i d e r  that a violation of the mle. 
WII. Exemptions [J 2559) 

A. Tnatment of Non-partidpaUn( - 
arriur 

ODR- mlained a provision 
Q i g d  to pnvcnl rvtut hrr been 
&8crikd as the fm f i d a  pioblcm. i8. 
8 putldpatiq CLCria thal refuter to 
pay 8 aoo-dircrimirrrtory fee. but 
aoacthelns expecu I O  gel tull accela (0 
q r t e m r  la 4 W.9(a). we proposed that 
vendon' obliga tioar under the ~h 
m : d  net apply to umm that nfused 
to enter into agmmenta d o n n i n g  to 
thg mk. In dimacing thir provirion. we 
L d i u t d  that vendon w d d  br h e  to 
6ap such anim from their ryslems 
oQpletely, to birr  diaplryr against 
rueb omen. or to @vi tbem qd 
" e a t  w i th  pa curl- We 
M &at in $2- tbe iatter 
optioa rendon would ad k exmpt  
h a  Be aon-dircrimirution d e .  

A number of parties bare tomMnted 
eo rht provision Continental merely 
mquesta cldiut ion on what tuppenr if 
8 rardor tont inua to ghr full w r v i u  to 
6ee rider. I1 a q u a  rb.1 an urrien 

.booM get full r e n d  on OU "e tamr 
as the me-paying umn. Frontier a d  
Republic praise the d e  u a deterrent to 
f ra riden. but they nqurrt that Ute d e  
no( k construed as rppl$lng to amten 

existing conlrrcu. 
Delta. DOJ. and Frontier h v e  dud  

mom hmd."tal co- Ih .y  fear 

dtphya apinrt  non-pqiq urriar 
d rcrlourly uodapiar rb. antibias 
rub. Tbe danger La that raQn would 

dkcrimimtoty f e u  uftb &a expecta'tion 

V e a d m  would then be able to continue 
to birr their sptccru. 

Tte Muu C r w p  and Westera fmseo 
a related problem. They fey that the 
rule would perprtuate price 
dismmi.wtion against disfavored 
urrietr. Aa the Mum Croup explainr iL 
favored a m e n  would be able to 
-tiate for minimal birr and pay zero 
f m  Western u aimply c w e m c d  that 
the mIe would permit vendors to oflcr 
Id aerviu to f 8 V O n d  unicn at a u m  
*. 

- 

rb-0 inrut on price tcm ae~otiatrd in- 

&at gi* rendon \hr option of b&rin( 

- v e s t  exorbitant, bat 

that otba urrkn uodd wt pay. 

DO1 diwased  three porsible 
solutions. In addition to the u m  I n  
option d i s c u t d  above. it proposed as 
one altemative that vendon bc aiven 
the choice of either removint all non- 
paying amen from their systems or 
offerin( w m c n  to all camen for no 
charge. Under DOrr Kcond rltemrtive. 
the vmdon would have the choicc of 
h P P U y  a u m c r  or keepin( i t  on the 
a p t e m  or fret. If it did the latter. it 
would not be held to have V ~ O I J I ~  the 
aondircriminatlon d e .  DO1 
acknowledges that either a l t rmtive haa 
r d v m h g t r  md ditadvanta s. Tbr l i n t  
Nh would e n s u n  that #ma& 
benefited boar tbe krgriniq power of 
hqer m e a  Oa the other hnd. it 
could #in vendor, the ability to rliflr 
entry if they refuse b pay unaller CRS 
operaton. "bow opc:aton would be 
r o d  to sell tbair rystemr without the 
vendon' nigh&, or to collect no fm 
from m y  u d e r .  H%i!c the ucond 
dtemative solver this problem. It may 
deprive urullrr o m e n  of Ih. 
p r ~ t . ~ U o a  of larger amen'  hegaining 
power. 

modincrtlorr. Delta would have ua 
n q u i n  vrodon IO limit wMur to non- 

Kbdde and f u r  informatioa wltbout 
mrarvation, and UCLetFry upbi l i ty .  
'2hlr a cb would avoid &e of 
relnrw b i u  Into &plays, 
kcrw the Laformrtion would h v e  to 
be displayed In an unbiarrd rmM.r. h 
8ddiUo~ it would pmrurln h a t  ncm- 
prylnl d e n  w i v e d  a htrer level of 
rmia. d e  r r r w i q  that at leaat the 
basic information about their r e n l a a  
was available to tnvel awn(, and their 
customers &"$i ma. Thr 
mandatory nature would dro prevent 
vendon frwn wiry the discretion 
inherent In our otigin~l p r o p r l  to 
ev8de the new des. 

Westem rad tha Muse Crwp 
dmilady q u e  we must r q u i n  vendon 
to prnalim non-payiq urrfm In mmo 
faahion otbar Iha bias. The Mw 
Croup w r t a  hi we combine Dore 
mandatory deletion option with its 
ruggested mqui"enl that vendon 
make their availability data rvrilaSlr to 
other CRS operatom. Thir combin?tion 
would preclude 'rweetheart deaW but 
alao assure that vendon do not use 
refusal to negotiate a n o n d i h i n a t o y  
price to inhibit CRS competition. 

United rpeciliully opposed foxed 
termination aa an option. It a w e s  that 
such an option would providctoo much 
power to larger partic~pating amen. 
who United annot afford to remove. 
Elimination of the b u r  option would 
have aimilrr mult, rccording to United. 

Della bi also pmpored a 

p y i q  &em to the diaplry of 

We hdve decided to rdopt the non- 
p*rticIpating anicr nrlr thr i  
pNpoa8d. 8ubject to certatn 
danficrtions. A CRS rendor will have 
the option of totil!ly excluding non. 
pa>+$ carriers. l imiting the information 
of those urriers i l  d:splays [ p c h a p  
schedules but not avallabdity) or 
inc!uding all their information but with a 
measure of birr. Of course. CRS vendors 
will alto have the optlan of a f f o d i q  
non-paying c a m e o  krl! acn itc without 
b ia r  If it doer ao. h o w v c r .  other 
m e n  will be entitled to the same 
treatment and the CRS vendor rr.111 h.\-c. 
In u s e m  Imposed a :em fee 
m q u i r e m m l  upon itself. 
h a" measure. our willin~nerc. to 

tolerile bias against non-paying carriers 
would appear to be incooistent with 
OUT umclurioo that bias injures air 
Itansportallon compctihon and 
consumen. Horvevcr. upea more cartful 
analysis the mconrirtenc) disappears. 
Sa 10118 a1 we p e m l  CRS vendon to 
charge other urr ierr  for CRS access as 
we concluded they mot k free to do. 
the question arises as to what is 
penntrdble teatmerit of non-pa* 
urrhm. of the oplionr m ewld 
lllord QIS vendors indude some tb'pc 
of baa. Complete exclusion u in m u ) .  
W ~ P  ~b. u i t m t r  form or bur. BY 
elimirutiq the nonepayen informrtiw 
h m  the cystem i t  d r a m a t i d y  reductl 
the chrncrs that k cametea wMcn 
wiU be sold and aubrtanially impeder 
the u m e n  ability IO compete in the air 
tmnsportrtion industry. Similarly. it ir 
mom harnfd IO mnsucer because 
aim(, from wbon hey purchase air 
transportation wiU not have an e f h e n t  
rource of information or. their schedules 
and tnr  

Momover. prohibiting bias as a 
nspoorr to non-pitxmect may give the 

.large CRS omen b e  poser to force a 
Hob's Choiu on rmillcr md new 
enban1 vendors If h e  large amo 
refused to pay, the amall vendor would 
either have to provide full service to tLct 
omkr (and all other non-payers) for 
fm or exclude the large CRS camer 
thus making its system much less 
attrac:ive to agen!s. Ccnscqucntly. 
pennltting CRS vendors ta bias agairst 
non-paying cafncrs will cause less 
coppetitive injuo end ham to 
consumers thin any rltemalir.e. 

H W e  we rccogxze !be conccms of 
certain comnmtcrr t k a t  :.-.A a x "  
m r y  sei\.@ 
introduction or rignilicac! has and 
d idm,na tory  fees. we do not bc!icw it 
will have that msu!t. Vcnk:S hdve 
suhtantial incenti\cs '? fee$ at 
maronrble Ievcls, N'h :e mrenlcntrl 
p a w n g e n  have been the c o s t  

a \chicle lo: :e- 



Frequency of Maple  Bookings 
wthe Bespondents (60%) SOJmtimes Eold hfdtipk Itilmuh 
Wor Dupe $ace M y t o  a Rxtjon at a Later Time. 

1- Never - No Answer - 1% L-~ 

Seldom-44% A Frequently 

I - Sometimes - 

5% 

- 9% 

41 Yo 
Source: Computerized Airlines Sales and Marketing Association 

Survey: lMany Agents Don’t Realize 
Cost of CRS Activities to Airlines 
BY MICHELE Mc DONALD 
NEW YORK - Despite the air- 
lines’ efforts during the last 
two years, many travel agents 
say they are still unaware that 
a lot of their CRS activities in- 
cur fees for the carriers, a new 
survey showed. 

The results are likely to be 
disheartening for a number of 
carriers that have sought to 
control the rising cost of CRS 
par tiupation. 

Commissioned by the Com 
puterized Airline Sales and 
Marketing Association, the sur- 

. . . . . . . . . . . . . . . . . . . . . . . .  
vey asked U.S. and Canadian 
agents to review a list of seven 
booking activities and check 
off those that resulted in fees. 

The activities were revisions 
to the same PNR; cancella- 
tions; waitlists; passive seg 
ments; open segments; sched- 
ule changes, and training 
segments. 
All seven incur fees for the 

airlines, but only 4% of the sur- 
vey respondents checked all 
seven. 
On average, they checked 

only 3.3 items on the list. 
Continued on Azge 4, Col. 3 
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SURVEYSHOWS LIMlIED KNOWLEDGE OFCRS FEES PAID BY CARRJERS 

Poll: Agents Unaware of Lines’ Costs 
Continuedfiom Page 1 

Most (71%) respondents 
were aware that PNR revisions 
incur fees, and 58% checked 
cancellations. 

But fewer than half recog- 
nized that waitlists, schedule 
changes and passive, open or 
training segments increased 
airlines’ costs. 

Among Canadian agents, 
only 58% checked any of the 
items. 

The survey, conducted for 
Casma by Market Probe Inter- 
national, was distributed to 
agents through M A  and 
ACTA (Alliance of Canadian 
Travel Associations). 

It was completed and re- 
turned by 469 U.S. agents knd 
345 Canadian agents; 22% said 
they were consolidators. 

The survey explored other 
areas that drive up airlines’ 
costs. 

Half the agent respondents 
said they sometimes (41%) or 
frequently (9%) hold multiple 
itineraries and/or duplicate 
space; 44% said they seldom 
follow the practice, and only 5% 
said they never do. 

A third of the respondents 
said they use “end transaction” 
even when they are just “shop 
ping” with products like Bar- 
gain Finder or Dollar Saver; 
that, too, incurs fees. 

The survey turned up one 
bit of good news for airlines 
trying to control CRS costs: the 
overwhelming majority (92%) 
of respondents said they use a 

Booking Activities: Understanding CRS 
Charges to Participating carriers 
I+?“h@ of -who SaM Theg W e r e h  0fanAcliV;ty 
ThatImnrsFeesbrAirlines 

~~ 

Source: Computerized Airline Sales and Marketing Association 

3aim PNR product to issue 
ickets for clients who make 
.eservations directly with the 
lirlines. 

But the Casma survey re- 
;ults suggest that airlines still 
lave a long way to go in edu- 
mting agents on how their be- 
iavior affects airlines’ bottom 
ines. 

The carriers began to focus 
in CRS costs about two years 
igo. America West, Delta and 
Vorthwest have, in fact, 
krarned agents that they will 
-eceive debit memos when 
heir behavior, such as egre- 
gious cancellations and re- 
mkings or passive bookings, 
aesult in excessive CRS fees. 

The airlines have sent letters 
:o agents who routinely en- 
gage in such activities and nu- 
nerous articles on the topic 
lave appeared in the trade 
xess. 

The survey did not address 
nformation dispensed by air- 
ines, but 47% of U.S. and 76% of 
h a d i a n  respondents said 
hey have received no informa 
ion or instructions from their 
ZRS vendors on how to help 
klines keep CRS costs down 

and/or properly use the sys- 
tems. 

Airlines have complained 
loudly that the structure of the 
triangular relationship of 
agents, airlines and vendors is 
skewed against them. 

They point out that they are 
assessed fees by the vendors 
for actions taken by agents. 

AbouttheSurvey 
NEWYORK- The 1996 Cas- 
ma Survey is available in print 
or disk version from Market 
Probe International, 114 E. 32 
St., New York 1001&5506. 

The Computerized Airline 
Sales and Marketing Associa- 
tion consists of a group of air- 
line executives. 

The survey was mailed by 
ASTA and ACTA to their mem- 
bers; 469 U.S. agents and 345 
Canadian agents returned 
completed surveys by the cut- 
off date. 

The primary CRS for 38% of 
respondents was Apollo; 32%, 
Sabre; 17%, System One/Ama- 
deus; 11%, Worldspan, and 1%, 
other. 



America West 
Pulls Passive 
Booking Pay 
BY JERRY BROWN 

~ ~ o ~ o ~ o ~ ~ ~ ~ ~ o ~ . ~ ~ L ~ . o o - o  

PHOENM - America West 
Airhes said it no longer dl 
pay commission on tickets 
generated from passive book- 
ings and wil l  charge back to 
the rerponsibk agency the 
CRS !?em incurred tn arch 
mdarw,cfttctivrAprill 

will reduce to 5% the 10% am- 
mission paid on Waim FWR" 
tickets 
Ttn Aritooa-based carrier 

srid that the passive booklnqs 
moves art another effort to 
control run?- CRS costs. 

Six months ago, it )o!ned 
with ASTA in an educational 
p r o m  designed to wean 
agents off nourevenw~oduc- 

It did not vmrk rccordfiprr to 
salt, vice president Ron C o k  
the initiative har had no 'impact 
o n t h c v o l m e d d v e b k -  
lngtlandnc 

"What we are trying to do 
now," @aid cole, 5% to foal8 tht 
agency comunitfr attendon 
o lrthe~w+bwctopaydor  
doing bu9-98 through tk 
C. We want them to dop 

At the same time, the aifliIle 

inq use of their CRSa 

and thinfi about what it C O ~  
us time they hit the '€1 
tei key..' 

Last m-eek, America We! 
calkd on agents to discontiau 
what it cakd 'off-phm 
abuses, but said those move 
Wtnunrrfatcdtothtactions 
Gmtimcd on pbge 29, Gd. 1 
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T l A V E L  I E E l l T  

UAL- Agents 
OnBodnn$ ' A b u s e s  

MAY 22. 1997 

t 
Thc offendinp agencies are 
easy to identap.' 

Tay!orsaidUnittdwifl mob 
i t o r b o o & i n g r t i v i t y ~ t f i t  
ned d mths The next 
steprould be to hIk to those =& rho uc bhtant Of- 
fenden. 

We're not just going to start 
ismingkbit"0s'hesaid 

We'd like to get an idea of 
thcirpcldimmdscthowwt 
can work toget&r to correct 
tbeprobh'  

k d i n g  to Taylor, Uaitcd 
hpsmtfktmnmd e whttherit 
aaJdchrp;rgeocicsmd 
tioarl Sn bt ppcessine debit 

Amcrian charges agents a 
SSO per debit memo fee, and 
Continend charges a $35 per 
infr;lcrioa fee. 
1 think the ktter is pretty 

a l m u t w h w c  are try- 
ing to cut out.' Tayior said. 
'AnpagcnCy that isn't violating 

stlndyds has Ibsohltcly 
lIo&hgtonwry;Ibout- 

"Da 



, 

Ruden: Booking Penalties premature 
W s  one very bu tool 

that win make adcnt in this, if 
everyoae just stays ah,' he 
slid. 
U agency ownm and man- 

agen have that Lind of du? in 
their hands, they a n  do a bet- 
t e r j o b o f ~ e m p b y e e s t o  
tv lo idpnct iccsdr~bad  
objcctionzbk, be sdd. 
Ron Cok, vice president of 

saks forAmerica We& which 
recently e l i " c d  cornads- 
sioas on tickets generated 
hmpasivtbookingsandcut 
commissions to 5% on 'claim 

Xidines think the 
only way out of their 
problems is to take 
the customer back.' 

-Paul Ruden 
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T R A V E L  UEEKLY 

Agent Feels Sting of Airline's Passive-Booking Me 
BY JERRY BROWN 

OAKLAND, NJ - A travel 
agent here, fa& with unex- 
pected debit memos from 
America west, believes the car- 
rier might be victimizing the 
trade inadvertently in its effort 
to head off unproductive book- 
ing-fee charges &om the CRS. 

Paul Cantor, president of 
Paulyn Travel, incurred the 
charges after creating a num- 
ber of passive bookings on his 
CRS. 

He booked several family 
groups on America West Vaca- 
tions packages from Newark, 
N J., to Las V&gas this summer. 

He then used his CRS to 
generate itineraries for the 
clients, unwittingty violating an 
America West edict. 
The carrier advised agents 

in March that it would pass on 
to the trade the charges in- 
curred in such transactions, a 
point that Cantor m i d  in 
reading the carrier's faxed 
communication at the time. 

. . . . . . . . . . . . . . . . . . . . . . . .  Ron Cole, vice president of 
sales for the airline, said he un- 
derstood how the agent might 
have missed the full import of 
t h e h  

'Agents get so much mail 
every day," he said. 

"I know it doesn't all get 

Tam ofiended by the 

the word "crbuse. ' 
- &ul Cantor 

read, or [it is] not read as 
closely 85 perhaps it shwld be. 

'But we did make it clear 
that we would pass these 
charge3 on to agents effective 
April 1." 

Cole mid he would be in 
touch with Cantor to explain 
the situation in mom detail. 

Although not expxting any 
miracle of forgiveness from the 
carrier, Cantor feels wmeWh8f 
victimized by the debit memos 
-three, 80 far, for $50 to $60 
each. 

"America West Vacations is 
using electronic tickets in 
thew [Newark-Las Vegasl 
packages," he said. 

'I want to give my clients 
some documentation on the 
spot, an itinerary and a 'Have a 
good flight' message or some 
thing. 

'whatam I supposed to do7 
he said. rLpe out an itinerary 
when I can enter the trans- 
action in my CRS and generate 
the document a lot more. 
easily? 

'I am offended by the indus 
try's easy usage of the word 
abuse" in connection with pas- 
sivetransactions. 
"It's abuse," he said, 'if I 

generate a booking for which I 
know no travel will tale plaa. 

"It's not abuae if I do some  
thing totany inJmcentiy.n 
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To HELP AGENTS REDUCE AcTlvlTy ABUSES 

CRS Vendors 
Agree to Issue 
Booking Data 
BY MICHAEL MILLIGAN 

AND ISAE WADA 
ALEXANDRIA, Va. - ASTA 
said its CRS Cost Reduction 
Task Force negotiated an 
agreement with four comput- 
erized reservations system 
vendors to help reduce passive 
bookings. 

Under terms of the plan, 
Sabre, Worldspan, Apollo and 
System One-Amadeus will pro- 
vide agents with summary re- 
ports of their booking activity, 
including passive bookings 
keyed by pseudo city code. 

The move is a step toward 
resolving agents’ conflicts be- 
tween CRS productivity con- 
tracts and debit memos from 
airlines for invalid bookings. 

Agents argue they need de- 

. . . . . . . . . . . . . . . . . . . . . . . .  

tails of their booking practices 
to curtail CRS abuses. 

“[The CRSs] have agreed to 
provide pseudo city codelevel 
reports as an automatic part of 
the [CRS] bill,” said Mike Es- 
till, chairman of the task force 
and owner of Estill Internation- 
al Travel, Los Altos, Calif. 

“Agents will be able to see if 
there are any changes in their 
booking patterns. We also are 
trying to get [the CRSs] to not 
only give active and passive 
numbers, but the total number 
of record hits to active seg- 
ments,” he said. 

The number of hits would 
enable agencies to isolate how 
many times an agent calls up a 
specific record. 

“From the carriers’ stand- 
Continued on Page 29, Col. 1 
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SABRE’ is committed to delivering products and services that provide the industry’s most exten- 
sive selection of inventory management and point-of-sale tools. This section highlights products 
that were developed to assist Associates with better management of bookmg activity. 

SABRE has developed a comprehensive training and communication program to reduce the need 
for Travel Senice Segment (TSS) bookings. The program is designed to help the Associate and 
the Subscriber by: 

V Pro\iding education on the use of TSS and the economic impact they have on Associate 
distribution costs. 

V Providing system functionality to reduce the need for TSS activity. 

COST MRNAGEMENT TOOLS 

Travel Service Segment Validation (TSSV) is a powerful auditing tool designed to match manual 
SABRE boolungs (BK, BL, GK, GL, DS, HK” and HL:’) with the Associate’s published city pairs, 
frequency and flight numbers. If the segment entered does not reconcile, SABRE will deny the 
input and the Associate will not be billed for that segment. 

Fee: No charge for the product. 

Ticket Number Notification advises an airline whenever a ticket is issued and the airline partici- 
pates in the ticketed itinerary. This enables the airline to monitor inventory based on ticketed pas- 
sengers and to identify potential no-show segments. The message can be transmitted using an 
SSR or an OS1 code. Ticket numbers can be sent on individual PNRs, group PNRs or both. 

Fee: No charge for the product. 

“HX” Processing allows the airline to send an HX message to the SABRE PNR when the seg- 
ment is canceled directly with the airline. SABRE then places the PNR on a special queue for the 
SABRE Subscriber to take appropriate action. An HX status code restricts the Subscriber PNR, 
disallowing pricing, invoicing and ticketing until the segment is canceled. 

Fee: No charge for the product. 
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Claim It?' and Claim It Assist enable Subscribers to view and transfer ownership of 3 PNR 
booked directly with an airline. If a TSS is entered on an Associate utilizing these product.;, 
SmRE Subscribers are instructed to ignore the TSS and claim the segment directly bvith the air- 
line. This, in turn, can lower the Associate's cost by allowing reservation staff to focus on 
sales rather than servicing previously booked space. 

Fee: Same as Direct AccesssM rate. 

Name Change Restriction allows an airline to inhibit name changes once the PNR is ended. The 
restriction can be applied to all classes of service or specific classes only, and to group or non- 
g o u p  PNRs. The SABRE Subscriber receives a warning Lvhen inventory is sold that is restricted 
to name changes. An error message is issued when the first attempt is made to change a name 

canceled and the cancellation message is sent to the airline. 

* 
e 
k 
L 

e 

field after the PNR has been ended. If a second attempt is made, the space is automatically 

Fee: No charge for the product. 

HRNOY REFERENCE PRGEI IN IRIRE 
PRODUCT NAME REFERENCE 
To vie\v information on  these products as published to the Subscriber, please see the following: B 

Travel Senice Segment Validation F :" FOX/TSSV 
! Ticket Number Notification F'zFOX/TICKET/NOTIFICATION 

Name Change Restriction 
HX Processing F:'. FOX/ HX 

I N"'/NAME CHANGE RESTRICTION 

Passenger Notification Messaging F"~FOX/AIRLINE/SECMENT/BK t 

k 
Claim It  F"TTL/CLALM IT 

L 
E- . .. ::. . . .. ..I . 
> & 

F:'. FOX/ AI K I N E /  S ECMENT/G K 

-.--. ,. . - - . , I  . .  
I . 



H o ~ v  can we prevent TSS from being 
entered and billed when we do not service 
the market? 

TSSV won’t work for my airline. We operate 
unscheduled charters that are not published. 
We want the agencies to service these pas- 
sengers, but want to know what segments 
are out there before we get the invoice. 

When evaluating flight loads, I need to 
knotv which passengers are ticketed to more 
accurately predict load factors and prevent 
no-shoLvs. 

Passengers frequently call into my reserva- 
tions offices after hours to cancel or change 
their travel plans. How can we notify the 
boolung agent so they can cancel or change 
their PNR? 

.My resen-ations staff is spending too much 
time recapping itineraries booked by the pas- 
senger, which are going to be ticketed by a 
travel agent. I also want to reduce the use of 
passive segments. Can you help? 

TSSV (Travel Service Segment Validation) 
prevents the manual input of segments that 
do not match the current schedule data. 
TSSV checks for city pair, flight number and 
day of operation. 
Fee: No charge for the product. 

For those airlines that do not wish to load 
unscheduled charters in SABRE, Passenger 
Notification Messaging (PNM) provides an 
alternative solution. PNM sends the TSS at 
End Transaction. This gves you the oppor- 
tunity to reconcile the segment in your system. 
If you are not holding the segment, you may 
notify the agency through an AIRIMP message 
which places the PNR on the agency’s queue. 
Fee: No charge €or the product and 100% 
credit is returned to the airline when the 
Subscriber cancels the segment. 

Ticket Number Notification will send the 
ticket number to your PNR when the ticket 
is issued for the passenger. 
Fee: No charge for the product. 

HX processing will automatically place the 
SABRE PNR on the Subscriber queue 7. 
SSRs with text messages and newly booked 
segments can be included at the same time 
so the Subscriber knows what has occurred 
and can take action without calling your 
reservations staff. 
Fee: No charge for the product. 

Claim It  allows the Subscriber to retrieve 
the PNR directly from your system and 
Claim It  for ticketing in SABRE - without 
a phone call! 
Fee: Same as Direct Access. 

3 



::*TRAVEL INFORMATION NETWORK 
ABC Company 
Mr. John Q. Traveler 
123 Any Street 
Anywhere, US 12345-1234 

April 1, 1997 

Dear Mr. John Q. Traveler: 

SABRE is pleased to provide you with valuable information on the most comprehensive suite of cost- 
management tools in the industry -- SABRE Cost-Management Solutions. Your feedback has 
played a key role in the development of these tools that allow you to control how your products are 
distributed and, most importantly, give you greater control in managing distribution costs. SABRE 
Cost-Management Solutions is another example of our commitment to being the leader in travel 
technology solutions. 

Our commitment is to deliver powerful solutions that are easily and instantly available. SABRE Cost- 
Management Solutions provides you with opportunities to: 

0 Protect revenue 

Prevent spoilage > 

Maximize distribution dollars 
0 Target market promotions 

Increase sales opportunities 

Promote accurate inventory allotment and yield management 

Enhance your ability to perform cost and revenue analysis 

SABRE was the first Global Distribution System to offer: 
Free Ticket Number Notification 
Travel Service Segment Validation (TSSV) 
Name Change Restriction by class of service 

SABRE will be the first Global Distribution System to offer: 
Support airline policies to remove booking capabilities from specific locations 
Deactivation of audit processes for specific locations 
Channel and originator type indicators 
Automatic reminders that duplicated itineraries exist within a Passenger Name Record 
(PNR) or across multiple PNRs within the same location 
A unique process that will re-queue PNRs alerting the Subscriber that a change has 
occurred that will affect the client's itinerary 

I hope you agree that SABRE is committed to providing new and creative tools to help you manage 
your distribution costs. Please note the 1997 implementation schedule attached for your reference. 
We appreciate your continuous feedback on our cost-management initiatives. To learn more about 
how SABRE Cost-Management Solutions can help you achieve your distribution goals, please contact 
your Account Manager. Thank you for your continued business. 

Sincerely, 

Scott V. Alvis 
Managing Director 
Associate Sales & Marketing 

Airport .  TX 75161-9615 



SABRE Cost-Management Solutions 

SABRE Cost-Management (“the Solutions”) provide you, the airline, with tools to 
manage your booking activity in SABRE. This extensive suite of products enables you 
to monitor the integrity of your inventory from the shopping phase to the departure date. 
Our pledge to you is to assist you in ensuring that every booking has high value and 
quality. 

We are pleased to offer these products for your use and ask that you review the 
information contained within the Cost-Management Solutions Guidelines for Usage 
(“the Guidelines”). Adherence to the Guidelines is required when participating in any of 
these products. 

COST-MANAGEMENT SOLUTIONS 

Current Products 

0 Claim ItSM 

New 1997 Products 

0 Associate Booking Control (ABC) 

Name Change Restriction 0 Duplicate Booking Audit 

0 Passenger Notification Messaging 0 Enhanced TSSV 

0 Point-of-Sale 0 Enhanced Name Change 

Ticket Number Notification 

Travel Solutions Service Segment 

Restriction 

0 Expanded Point-of-Sale 

0 Group Claim It V a I i d a t i o n (T S SV) 

0 Quality Assurance Queue 

SABRE Cost-Management Solutions are ... flexible ... effective ... efficient ... easy to 
implement ... and included with your participation in SABRE! 

TRAVEL INFORMATION NETWORK”’ 



SABRE Cost-Management Solutions 
1997 Implementation Schedule 

Product 

Associate Booking Control 

Duplicate Booking Audit - On-line, single PNR 

Duplicate Booking Audit - Queue to Subscriber 

Expanded Point-of-Sale - Channel ID 

Name Change Restriction - Pseudo City Code 

Quality Assurance Queue 

Travel Service Segment Validation - Add HN 

Travel Service Segment Validation - Open DS 

Travel Service Segment Validation - Class of Service 

Travel Service Segment Validation - Pseudo City Code 

1997 
Implementation 

June 

April 

June 

April 

June 

June 

February 

April 

M aY 

June 

TRAVEL INFORMATION NETWORK’ 



1 Inhibits duplicates 
within the same PNR 

1 Alerts booking agent 
that duplicates exist 

1 Manages booking 
activity 

Protects revenue 

Increases sales 
opportunities 

Prevents spoilage 

e Prompts the booking 
agent to cancel 

Manages booking 
activity 

Protects inventory 

IIUPllCATE BUUKlNG AUDIT 
UURLlTV R I I U R A N C E  OUEUE 

MtlXlMlZE INVENTORY PROTECTION T O  INCRERsE REVENUEI! 

Audit bookings! 
Prevent and reduce duplicate bookings! 

Increase the inventory opportunity for resale! 

Duplicate Booking Audit inhibits “End Transaction” when 
duplication of the passenger name, airline, city pair and travel date 
is found within the same passenger record. 

Duplicate Booking Audit is processed nightly and queues duplicate 
itineraries within the same pseudo city code to a unique queue, named 
the “Quality Assurance Queue.” The booking agent then evaluates the 
booking and cancels any unnecessary duplicated space, freeing inventory 
for resale. 

The Quality Assurance Queue is also utilized to re-queue segment status codes 

Participating Carriers are automatically enrolled into both of these 
SABRE@ products. 

Duplicate Booking Audit and the Quality Assurance Queue - automated 
tools that ensure inventory is protected and revenue is maximized - are 

HX, NO, UN and UC if the segment has not been actioned within 44 hours. 

provided to you as key value-added solutions! Contact 
” 4  -- v-%. your SABRE Account Manager for more information. 



*Managesboddng 
xtivity 

proteas revenue 

Facilitates your 
distriimtiocl 

Max”sdistribUti0pl . .  
dollars 

*Promobstarget 
marketing 

<IA B RE’ COST- M A N A G EM EN T 
SOLUTI ONI 

SABRE Cost-Management Solutions is your key to maximizing control 
of your booking activity. Our commitment is to give you a powerful suite 
of products that ensures the booking integrity of your air product from the 
shopping phase to the departure date. We have a number of products today 
that support this commitment. 

Claim P A n d  Grow Claim It reduce the need for passive segments 
and transfer all support costs of booking the passenger from you to the 
SABRE@ Subscriber. 
Name Change Restriction prevents name 
changes by specific classes or all classes of 
service once the Passenger Name Record 
(PNR) has been ended. The editing process 
will be enhanced during the second 
quarter of 1997 to allow you 
to exclude a pseudo city code(s) from 
the process. 
Passenger Not@cation Messaging reports 
the existence of Travel Service Segments 
(TSS) to you when the PNR is ended. 

when an automated ticket is issued. 
Zicket Number Notification instantly notifies you of the ticket number 

Travel Service Segment Validation prevents the input 
of TSS when the flight data does not match what you 
have published to SABRE. 

fl W O R L o  O F  ~IlTRllIUTlON ~OlUTlONI 
TRAVEL INFORMATION NETWORK’ 



Removes all booking 

privileges 

Protects inventory 

Controls your 

distribution 

Facilitates compliance 

RIIULIATE BMKINI 
C O N T R O L  

Maximize your distribution revenue! 
Protect your inventory! 

Manage your booking sources! 

Associate Booking Control allows you the ultimate tool in 
distribution, while selling airline inventory and protectjng 
revenue. The program will remove all booking privileges from 
a selling location, including: 

Travel Service Segments 
Multi AccessSM 
Claim ItSM 
Transfer of ownership from one booking agent location to another 

Associate Booking Control - the ultimate tool for protecting inventory 
and distribution selling - is available to you as a value-added solution in our 
Cost-Management Solutions! To learn more about protecting your key inventory 
and revenue, contact your SABRE@ Account Manager today. 

TRAVEL INFORMATION NETWORK” 



Transfers PNR support 
costs to travel agents 

Controls which PNRs 
are claimed 

Eliminates non-revenue- 
producing calls 

lncreases revenue 
generation possibilities 

Eliminates Teletype 
rejects 

Eliminates Travel 
Service Segments 

Promotes your 
participation 

Decreases agents' 
use of Travel Service 
Segments 

Allocates canceled 
group inventory at 
your discretion 

CLAIM IT;' R N U  
GROUP CLRlM 

M n i  

Reduce reservation call costs! 
Eliminate Travel Sewice Segments! 

Decrease group PNR management costs! 
Increase revenue opportunities! 

Claim It allows you to transfer management of Passenger Name Records 
(PNRs) created by your reservations agents to the travel agent. Travel agents 
enter your reservation system, request to display the reservation, and then 
claim the PNR. Your security determines the PNRs you want claimed. 

Now that travel agents can claim PNRs interactively, your reservation 
agents are free to concentrate on revenue-generating calls. Teletype rejects 
are eliminated because your PNR is used. 

Claim It eliminates the need for Subscribers to enter Travel Service Segments (TSS ). 
Participating carriers have experienced a TSS reduction rate exceeding 30%! 

The Claim It Assist Message encourages Subscribers to use Claim It whenever they 
enter a TSS. 

Group Claim It is customized to your booking procedures and will transfer group 
contract obligation to the Subscriber and reminds them of the deadlines. When a 
Subscriber cancels group space, a unique message will be sent. and you will be allowed 
to disperse the inventory at your discretion. Group Claim It puts you in control by 
allowing you to audit claimed group PNRs. 

Claim It and Group Claim It - the ultimate travel service 
segment cost-reduction tools - are just what you need to 
increase productivity. To learn more about the value-added 
solutions of Claim It and Group Claim It. call your SABRE3 
Account Manager today! 



Enforces your policy 

on name changes 

Protects inventory 

hplements easily and 

instantly 

Utilizes flexible 

editing options 

NRME C H A N G E  REITRKTION 

T H E Y  NAME IT 
NAME C H A N b E  

Maximize your yields! 
Protect your inventory! 

Apply flexible implementation options! 

Name Change Restriction offers you the opportunity to enforce 
your internal name change policies in SABRE? The editing 
process is based on the class of service and the booking agent. 
You may select to apply the edit to all classes of service or just 
specific classes of service. Once the Passenger Name Record has 
been ended, no modifications to the name field are permitted. 

Based on your business arrangement with the booking agent, you may 
also select to exclude a specific pseudo city code from the editing process. 

Name Change Restriction - the tool for preventing unauthorized 
inventory reselling - is available to you as a value-added solution in our 
Cost-Management Solutions! To learn more about protecting your 
inventory and yields, contact your SABRE Account 
Manager today. 



Reconciles bookings 

between systems 

Controls your 

distribution 

Implements easily 

and instantly 

PRIIENGER NOTIFKITION 
MESS MNG 

RECONCILE, AUOlT AND MONITOR P R I l E N s E R  ACilVlTV WITH P R I I E H s E R  

Reconcile bookings between your system and SABRE@! 
Utilize industry-standard messaging! 

Sychronize PNRs! 
Reduce Message Rejects! 

Passenger Notification Messaging enables you to reconcile boolungs 
made within your internal host system and SABRE. When a Travel 
Service Segment (TSS) is entered, using status codes HK'", HL*, HN, 
GK, GL, BK or DS, a Teletype message is sent to your system. You'll 
receive either the industry-standard code PK for a confirmed segment or 
PL for a waitlisted segment. You can then match the TSS segment with the 
active booking. 

If the segment does not exist in your host system, a NO status code may be 
returned to the Passenger Name Record. When a segment is canceled in SABRE. 
the advice code PX can be sent to you. 

Passenger Notification Messaging - the ultimate tool for reconciling your 
bookings with TSS bookings in SABRE - is available to you as a value-added 
solution in our Cost-Management Solutions! To learn more 
about maximizing your key distribution dollars, contact your 
SABRE Account Manager today. 

A W O R l l l  O F  IIlrTRllUTlllN UllUTlONI SABRE 
TRAVEL INFORMATION NETWORK' 



Enables target 

marketing 

Enhances cost and 

revenue analysis 

Promotes tnformed 

decisions 

Ensures accurate 

inventory allocation 

Identifies channel 

Identifies geographic 

location 

Identifies currency 

KNOW YOUR C U ~ T O M E R  nN1 IET T O  THE POINT O F  THE ME! 

Maximize yield and inventory! 
Customize displays based on your relationships! 

Identify the booking channel! 
Target promotions by market! 

Point-of-Sale is your key to real-time informational data on who is looking at 
and booking your air product. Point-of-Sale is available with the most commonly 
used business transactions such as sell, availability requests and fare displays. 
Point-of-Sale information can be customized and can be sent with active 
transactions such as Teletype messages and Direct AccessS" or with our interactive 
Direct Connect AifM programs. With the emergence of new channels in electronic 
commerce and the increasingly complex distribution process, SABREa provides 
premier point-of-sale information on the booking location. 

point-of-sale messages: 
The following IATA originator type codes are incorporated in EDIFACT and AIRIMP 

B - Business/Corporate account 
D - Direct dial-in locations. such as consumers or PC home users 
E - End user access via third-party on-line electronic systems, such as Minitel or 

N - Non-accredited IATNARC locations 
T - Accredited IATNARC locations 

CompuServe 

Point-of-Sale - the intelligence you need to make informed p . --7 h 

decisions - is offered as a value-added solution to identifying your 
customer! To unlock the power of Point-of-Sale, contact your 
SABRE Account Manager. 

k 
t 



Protects inventory 

Improves inventory 
management on Travel 
Service Segment (TSS) 
and active segments 

' Lmplements easily and 
instantly 

b Improves yield 
management on TSS 
and active segments 

' C'tilizes flexible 
messaging using SSR 
or OS1 messages 

1 Enhances cost and 
revenue analysis 

1 Uses industry-standard 
messaging 

TICKET NUMBER N~T~F~CRTION 

8 R l A N C E  YOUR L o R D I  B Y  FRCTllRlNG TICKETED P A I I E N G E R I !  

Track your inventory! 
Improve yield and inventory management decisions! 

Apply flexible implementation options! 

Ticket Number Notification is an automatic message that notifies 
you when a ticket is issued in SABRE? The product is flexible and 
can be sent using an SSR or an OS1 message - it's your choice! 
Messaging can be selected for individual Passenger Name Records, 
Group Name Records or both. 

each passenger coupon issued. If an OS1 is selected, the message will include 
one OS1 for each ticket issued for a passenger name. 

> 

If an SSR is selected, the message will include a separate SSR for 

SABRE uses the approved IATA advice codes, which include: 
TKNA for automated ticket numbers 
TKNC for ticket control numbers when the ticket 
an automated ticket 
TKNM for ticket number manually added by the 

number is unknown for 

icketing agent 

Ticket Number Notification - the tool to forecast yield and track 
inventory - is available to you as a key value-added 

1,". 

?-.- - "  
solution in our Cost-Management Solutions! To learn 
more about protecting your inventory and revenue, contact 
your SABRE Account Manager today. 

7 



Inhibits the input of 
incorrect flight data 

Alerts booking agent 
that errors exist 

Audits flight number 

Audits day of operation 

Audits city pair 

Audits class of service 

Audits open segments 

Excludes by pseudo 
city code 

Manages booking 
activity 

TRRVEI ~ E R V K E  IEGMENT 
VR~IURTIUN ( T I I V )  

Ensure accurate data! 
Instill passenger confidence! 

Inhibit the input of invalid flight information! 

Travel Service Segment Validation (TSSV) is the on-line audit tool 
that locks in accuracy of flight information on Trave1 Service Segment 
status codes HK*, HL*, HN, GK, GL, DS and BK. TSSV audits the 
segment as the booking agent enters a Travel Service Segment. This 
alerts the agent when the data is incorrect. Thus, the passenger is given 
correct travel details, thereby preventing mishandling at the airport! 

TSSV audits for the following elements: 
Flight number 
Day of operation 
City pair 
Open segments 
Optional class of service 
Optional exclusion of a specific pseudo city code 

Travel Service Segment Validation - the on-line audit tool for accurate 
flight information on Travel Service Segments - is offered to you as a value- 
added solution to help manage your costs. Contact your 
SABRE@ Account Manager today to learn more about 
these productivity benefits. 



TravelocityleasySABRE Carrier Security Controls 

In consultation with the industry, SABRE Interactive has enacted the following policies 
relating to bookings made using its customer-direct products: 

1. 

2. 

3. 

4. 

5. 

Valid credit cards are required for a passenger to complete a PNR made in 
Trave locity/eas y SAB R E. 

All air segments currently auto-cancel at the expiration of the ticketing time-limit 
associated with that fare or within 24 hours of booking, whichever is more 
restrictive. After consultation with carriers, this policy will change in the near future 
to auto-cancel at the expiration of the ticketing time-limit associated with that fare 
or by 1 1 :00 p.m. the following day, whichever is more restrictive. 

Travelocity/easySABRE PNRs may contain no more than four passengers. 

Reports are generated daily listing, by user ID, all PNRs created in a 24 hour period. 
The PNRs are scrutinized for abuse and suspicious PNRs are reported to the carrier 
involved in the transaction. Special attention is paid to any use;who has created 
four or more PNRs on previous day, multiple segment PNRs and PNRs involving 
premium classes of service. 

If the PNR is to be ticketed by the SABRE Customer Service Center, software 
checks for the following: 

a. 
b. 

c. One-way tickets. 
d. 
e. Third-party credit card purchases. 

Tickets issued within six days of departure (usually full fare refundable). 
First Class tickets. Additionally, First Class tickets are only sent via FedEx 
and require a signature. 

No Frequent Flier information in the PNR. 

If a PNR meets any of the above criteria, the reservation is scrutinized by the 
Service Center and problems are reported to the carrier involved. 

crsruleslsi-guide 



U.S. Airline Industry Load Factors 

Year Load Factof 
(%) 

1974 54.9 
1975 53.7 
1976 55.4 
1977 55.9 
1978 61.5 
1979 63.0 
1980 59.0 
1981 58.6 
1982 59.0 
1983 60.7 
1984 59.2 
1985 61.4 
1986 60.3 
1987 62.3 
1988 62.5 
1989 63.2 

Average 
for 54.7 

1974-76 

airline deregulation 

Average 

1980-82 

CAB CRS rules 

Average 
for 61.7 

1986-88 

1990 62.4 Average 
1991 62.6 
1992 
1993 

63.6 
63.5 

1994 66.2 
1995 67.0 
1996 69.3 

I 1990-92 1 

Average 
for 67.51 

1994-96 

* revenue passenger load factor for U.S. scheduled airlines 

Source: U.S. Air Transport Association, Annual Reports (1 981, 1990, 1997) 
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Click here I 

Air travel 
Business travel 
Cruises 
Lodqing 
Maps 
Money savers 
News & 
publications 
Places to visit 
Transportation 
Travel qear 
Travel quides 
Travel services 
Traveler's 
checklist 
Vacation ideas 

Featured destination: 
Discover fabulous romantic aetawavs! 

Book a flight, car, hotel: 
Preview Travel Budqet Travel 
American Express European Travel Network 
Travelocity Shoestrinq Travel e-zine 
Fodor's Travel Service 
iiONLiNE International Business traveling: 
Expedia Smart Business Supersite 

Traveling with kids: traveler 
Parentins maqazine TheTrip.com 
Travelinq with kids messaqe board 
or 

The thrifty traveler: 

A resource for the business 

Search for information about your destination! 7 1  
E Z l  

Before you pack your bags, find out the forecast at your destination. 
Weather reports from around the world are available by clickinq here. 

Find anvthinq 
from concert 
tickets to - 
com p Ute rs , 
poodles to 
personals 

WIRE)--D&. 2, I g ~ - - S i ~ v e r ~ e a f  
Resorts, Inc. (NYSE:SVR) today 
announced that it has purchased 
a site to construct 162 timeshare 
units in Las Vegas, Nevada. The 
resort, to be named "Silverleaf s 
Las Vegas Lodge", will be built 
in two stages and is located only 
two blocks from Las Vegas' 
famous Strip. Construction of 
phase one, a more ... 

3 -  

Travel headlines 

Silverleaf Resorts Announces 
New ... 
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Travelocity(sm) - Click for the lowest airfares on the Net! 
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44 Airwise - The Airport and Air Travel Guide 
View a guide to international airports, and read about the latest travel 
news. 
http://www.aiwise.com/ (Size 3.1 K) 

4 Air Safetv 
A collection of reports on fatal airline events, safety advice and related 
information. 
http://www . airsafe. c o d  (Size 3.5K) 
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4 AlRbase 
Directory of all Public and Private airports and heliports, nearby hotels, 
restaurants, and ground transportation. 
http://www.airbasel .corn/ (Size 5.8K) 

4 Federal Aviation Administration 
Official site of the FAA, featuring information about services, 
regulations, and recent developments. 
ht tp: / /w.faa.gov/ (Size 10.4K) 

4 TravelNow 

http://www
http://www.aiwise.com
http://www
http://www.airbasel
http://w.faa.gov


Infoseek: The Travel Channel http:/lwww. infoseek.com/Travel/Air-travel?tid=3 1 358sv=N4 

Make reservations for hotels, air travel, car rentals and cruises. 
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4 Webflver 
Online information about frequent flyer programs. 
http://w.insideflyer.com/ (Size 4.OK) 

Air Charter G u ide 
Online guide for all types of unscheduled, on-demand freight and - 
passenger air charter services. By subscription only. 
http://www.guides.com/acg/ (Size 12.2K) 

American Express SkvGuide 
Reports on airline promotions, business traveler news, and air traveler 
tips. 
http://www.amexpub.com/skyguide/ (Size 2.OK) 

Healthv Flving 
Articles by Diane Fairechild on healthy and safe air travel. 
http://www.flyana.coml (Size 13.6K) 

World Fliaht 1997 
MaDs. oilot's loa and aviation facts from Linda Finch's recreation of 
Amelia Earharts 1937 world flight. 
http://worldflight.org/ (Size 8.9K) 
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An ti-Ty i ng Compliance Program 

[Draft of Suggested Changes to Pad 255.8(d)] 

255.8(d), sub-parts: 

(1) A system vendor shall provide to all its subscribers before entering into a contract 
or renewal thereof a copy of this part. On or before February 1'' of each year the 
President or Chief Executive Officer of the system vendor shall provide the 
Department with a verified letter stating that this provision has been complied with 
during the preceding twelve month period. 

(2) Any offer of commissions exceeding the standard level available to all approved 
agents shall be in writing and include a written affirmation that such offer is not 
conditioned on CRS selection or use. Owning carrier(s) shall indicate in writing to 
all travel agents who sell their products at least once a year that it is the policy of the 
owning carrier(s) that airline commissions to travel agents are not conditional upon 
the selection or use of a particular system. 

(3) An officer of each owning carrier and the system vendor shallprovide a verified 
report to the Department on or before February 1'' of each year stating that the 
owning carrier(s) and system vendor have complied with this part during the 
preceding twelve -month period. 

crsrules1255-8d 
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FOR IMMEDIATE RELEASE 
MONDAY, APRIL 28, 1997 

AT 
(202) 616-2771 

TDD (202) 514-1888 

JUSTICE DEPARTMENT ASKS EUROPEAN COMMUNITIES TO INVESTIGATE 
POSSIBLE ANTICOMPETITIVE CONDUCT AFFECTING U.S AIRLINES' COMPUTER 

RESERVATION SYSTEMS 

_ .  :irst Forrr,al Investigation Request by Department to European 
Communities 

WASSINGTON, D.C. -- The Department of Justice disclosed 
today that it made a formal request to the European Communities' 
competition authorities to investigate possible anticompetitive 
conduct by European airlines that may be preventing U.S.-based 
airline computer reservation systems from competing effectively 
in certain European countries. The request, which was made in 
January of this year, was not disclosed earlier in order to 
protect the integrity of the investigation. 

This is the first formal request--also known as a "positive 
comity" request--made under a 1991 agreement to enhance 
cooperation between the U.S. and the European Communities in 
enforcing competition laws, the Department said. 

"This request demonstrates our commitment to cooperative 
antitrust enforcement with our European colleagues," said Joel I. 
Klein, Acting Assistant Attorney General in charge of the 
Department's Antitrust Division. "This kind of cooperation is 
critical in today's increasingly globalized economy." 

Computer reservations systems are used by travel agents to 
schedule and book reservations on airlines, trains, and other 
carriers. 

The Department's Antitrust Division had been investigating 
whether the three large European airlines that own Amadeus, the 
dominant computer reservation system in Europe, maintained that 
dominance by withholding air fare information and functionality 
frcm U.S .  computer reservation systems that do business in 
Europe. When it made its positive comity request, the Antitrust 
Division sent to the European Commission's Directorate-General 
for Competition materials that set forth the competitive concerns 
arid summarized the results of the Division's preliminary 
investigation. 

Amadeus is owned by Lufthansa, Air France, and Iberia 
P.irlines. The Antitrust Division had received complaints from 
Sabre--a computer reservation system largely owned by American 
Airlines--that these airlines did not give Sabre many air fares 
on a timely basis, refused to provide it with certain promotional 
or negotiated fares, and denied Sabre the ability to perform 
certain ticketing functions, although they provided these fares 
and functions to Amadeus. Accurate and up-to-date air fare data 
and functionality, particularly from airlines that carry a large 
share of traffic, are critical for a computer reservation system 
to conpete effectively. 

"We believe there are indications that exclusionary conduct 
may be preventing U.S.  companies from vigorously competing in 
computer reservation system markets in Europe," said Klein. "The 
European Corrmission is in the best position to investigate this 
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conduct because it occurred in its home territory and consumers 
there are the ones who are principally harmed if competition has 
been diminished. At the same time, we retain a strong interest 
in this matter because U.S .  companies may have been blocked from 
becoming effective competitors and the exclusionary conduct might 
k,ave adverse effects on U.S .  markets as well." 

The 1551 agreement between the U.S. and the European 
Cc;rxar.ities provides that positive comity may be exercised by 
ccxpe~ition authorities in both jurisdictions. Under a positive 
ccr.ity referral, the antitrust agency of one jurisdiction makes a 
preliminary determination that there are reasonable grounds to 
invesEigate and then refers the matter to the competition 
acthcrity in whose jurisdiction the anticompetitive conduct may 
be occurring. That competition authority conducts the 
irvestigation while keeping the referring authority informed of 
developnents. 

Although the Antitrust Division referred to the European 
Cem!iunity its investigation of anticompetitive conduct in Europe, 
it will continue to investigate the possibility that similar 
cor.duct may be preventing U.S.-based computer reservation systems 
frcm competing effectively in a number of countries in South 
&%erica. 

# # #  
57-180 
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Market Access 

[Draft of Suggested Revisions to Part 255.111 

(b) The obligations of a system under this part shall not apply to any foreign carrier that 
operates or markets or whose affiliate operates or markets a global distribution 
system, if: 

(1) the global distribution system operated or marketed by the foreign carrier or 
its affiliate discriminates against the display of flights of any United States 
carrier or imposes discriminatory terms for participation by any United States 
carrier in its global distribution system, or 

(2) the foreign carrier or its affiliate discriminates, or causes discrimination, 
against the system in favor of the global distribution system it owns or 
markets or imposes discriminatory terms for participation in the system or 
any of its enhancements, 

provided that a system must continue complying with its obligations under this part 
until 14 days after it has given the Department and such foreign carrier written 
notice of its intent to deny such foreign carrier any or all of the protections of this 
part. 

(c) The Department may, after a complaint is filed with it against any such foreign 
carrier or its affiliate, and after an appropriate enforcement proceeding under 14 
C.F.R. 302, et. seq., and in addition to any fines it may impose under 49 U.S.C. 
43601, require mandatory sanctions be imposed by all systems operating or 
marketed in the United States against such foreign carrier or foreign carriers owning 
the discriminating global distribution system, including, but not limited to, cessation 
of display of such foreign carriers’ flights and/or ticketing capabilities on such 
carriers. 

[Draft of Revisions to 255.3 Necessary to Implement Revised 255.1 11 

Global distribution system means a computerized reservations system offered by 
a carrier or its affiliates to subscribers or consumers for use in or outside the United 
States that contains information about schedules, fares, rules or availability of other 
carriers and provides subscribers or consumers with the ability to make reservations 
and to issue tickets, if it charges any other carrier a fee for such system services. 

1 



Subscriber means a ticket agent, wherever located, including but not limited to a 
ticket agent as defined in 49 U.S.C. 40102, that holds itself out as a neutral source 
of information about, or tickets for, the air transportation industry and that uses a 
system or global distribution system. 

crsrules/255.11 
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